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Privacy Policy

Bond Co., Ltd. (“the Company”) recognizes the importance of protecting personal
information obtained in the course of providing its services. The Company complies
with the Act on the Protection of Personal Information and other applicable laws,
regulations, and guidelines, and handles personal information appropriately in
accordance with the following policy.

1. Collection of Personal Information

The Company collects personal information by lawful and fair means and only to the
extent necessary for conducting its business activities.

Personal information collected by the Company may include, but is not limited to,
name, address, telephone number, email address, date of birth, nationality, status of
residence, employment history, educational background, qualifications, language
proficiency, and other information necessary for providing the Company’s services.

2. Purposes of Use of Personal Information

The Company uses personal information for the following purposes:

1. To respond to inquiries and consultations.

2. To provide information, proposals, and communications regarding the
Company’s services.

3. To provide employment placement services, including matching job seekers
with employers, recruitment support, selection support, and related services.

4. To provide recruitment support, employment support, immigration and residence
status support, and related services for foreign nationals.

5. To provide support services for Specified Skilled Workers as a Registered
Support Organization.



6. To provide Japanese language education, training, daily life support,
consultation services, and other support for foreign nationals.

7. To provide consulting, business development, management support, and other
services related to the healthcare and elderly care industries.

8. To provide information regarding and operate seminars, training programs, and
events.

9. To execute, perform, manage, invoice, and settle contracts.

10. To improve the quality of the Company’s services and develop new services.

11. To analyze website usage and improve the operation and usability of the
Company’s website.

12. To fulfill obligations required by applicable laws and regulations.

13. To carry out activities incidental or related to the purposes listed above.

3. Provision of Personal Information to Third Parties

The Company will not provide personal data to third parties without the prior consent of
the individual concerned, except where permitted or required by applicable laws and
regulations.

However, when necessary to provide employment placement services, foreign
personnel recruitment support, Registered Support Organization services, or other
services provided by the Company, personal information may be provided, with the
individual’s consent, to employers, accepting organizations, educational institutions,
administrative scriveners, and other relevant organizations to the extent necessary.

4. Provision of Personal Information to Third Parties
Outside Japan

In connection with the Company’s foreign personnel recruitment, education,
employment support, and other services, personal information may be provided to
educational institutions, personnel-related organizations, or other entities located
outside Japan.

In such cases, the Company will take appropriate measures in accordance with the Act
on the Protection of Personal Information and other applicable laws and regulations,
including providing necessary information and obtaining the individual’s consent where
required.

5. Outsourcing of Personal Information Processing

The Company may outsource all or part of the handling of personal information to
external service providers in order to conduct its business efficiently.



In such cases, the Company will appropriately select and supervise the service
providers to ensure the proper handling and protection of personal information.

6. Security Management of Personal Information

The Company takes necessary and appropriate security measures to prevent
unauthorized access to, loss, leakage, alteration, destruction, or damage of personal
information.

The Company also provides appropriate education and supervision to its officers,
employees, contractors, and other persons handling personal information.

7. Special Care-Required Personal Information

When the Company collects special care-required personal information to the extent
necessary for providing its services, the Company will handle such information
appropriately in accordance with applicable laws and regulations, including obtaining
the individual’s prior consent where required.

8. Use of Cookies

The Company’s website may use cookies and similar technologies for purposes such
as improving website usability, analyzing website usage, and improving services.

Information obtained through cookies does not normally identify an individual directly
by name.

Users may disable cookies through their browser settings. However, disabling cookies
may result in certain website functions becoming unavailable.

9. Access Analytics

The Company may use website analytics services to understand website usage and
improve the quality of its services.

Such services may collect information about website browsing activity through cookies

and similar technologies.

10. Disclosure, Correction, Deletion, and
Suspension of Use



If an individual requests notification of the purpose of use, disclosure, correction,
addition, deletion, suspension of use, erasure, or suspension of provision to third
parties concerning personal information held by the Company, the Company will
respond appropriately in accordance with applicable laws and regulations after
verifying the identity of the individual.

11. Retention Period

The Company retains personal information for the period necessary to achieve the
purposes for which it was collected or for the period required by applicable laws and
regulations.

When personal information is no longer required, the Company will appropriately delete
or dispose of it.

12. Changes to This Privacy Policy

The Company may revise this Privacy Policy in response to changes in applicable laws
and regulations, the Company’s business activities, or its services.

Any changes will be announced through the Company’s website or by other
appropriate means.

13. Contact Information

For inquiries regarding the handling of personal information or requests relating to
disclosure or other rights, please contact:

Bond Co., Ltd.
Representative Director: Osamu Kumose

Personal Information Inquiry Desk
Please contact us through the “Contact Us” form on this website.

Effective Date: APRIL 2026
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