
 

 

Booking Conditions for Sprinters Retreats 

For all reservations, including but not limited to, third party package suppliers, 

accommodation, car hire, transfers and adhoc bookings, Sprinters acts as agent to the 

suppliers (e.g. the accommodation providers, transport hire companies and other 

adhoc suppliers) with whom you book. Consequently each supplier's terms and 

conditions will apply to your booking and copies are available upon request. 

 

Passports & Visas 

Everyone booking a trip with Sprinters must have full travel insurance. Sprinters 

accepts no responsibility for loss theft or damage to persons or property during their 

stay. Guests must obtain their insurance independently. 

 

Medical advice and inoculations 

Guests must have all required visa’s and immunisations for the destination booked. 

 

Prices 

All prices are final as stated on our website, www.sprinters.co 

Once a booking has been made discounts cannot be applied retrospectively. 

Sprinters requires 100% of the total cost of a Retreat when booking. 

Sprinters has the right to cancel a person’s place on the Retreat if full payment is not 

received within two weeks of being accepted. . 

http://www.sprinters.co/


 

Credit Card Charges 

Sprinters will charge 1% for payments made by debit cards. An additional 2% credit 

card charge will be added to payments made by Mastercard,Visa and American 

Express. 

 

Cancellation by Sprinters 

Sprinters reserves the right in any circumstance to cancel your trip. However, in no 

case will we cancel your trip less than four weeks before the scheduled departure 

except for reasons of ‘force majeure’ which include war, political unrest, strikes, acts 

of God, epidemics, natural and technical disaster, closure of ports and aircraft or 

unless the clients default in the payment of the balance of the price. In circumstances 

where we are unable to provide the Retreat you have booked we will return to you all 

monies paid, or offer you an alternative Retreat of similar standard. 

Alterations to your Retreat by Sprinters: It is unlikely that we will have to make any 

changes to your trip, but occasionally small changes may be made, which we reserve 

the right to do at any time. Most of these changes are minor and we will advise you at 

the earliest possible date. 

 

Cancellations 

Should you find it necessary to cancel or amend your booking, please contact 

Sprinters immediately, we will require written confirmation of the cancellation. All 

requests must be made in writing to hello@sprinters.co 

Cancellation charges will apply. 

 

Charges 



Replacement participant: no charge 

Two months to start date: no refund 

Four to two months to start date: 50% refund 

 


