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DSG SoftPhone & USB Phone Series User Guide

Overview
Thank you for choosing DSG! This booklet provides an overview for DSG SoftPhone, USB

Phone series and DSG PC-to-Phone service.

DSG SoftPhone is a software application running on computers that synchronizes with USB
Phone series such as 5200 and 5300. DSG SoftPhone provides a web-based teleph interface

that facilitates your call processing and account management.

DSG 5200 and DSG S300 are USB phones connected to your computer via a USB plug, They
provide clear voice quality allowing you to bypass the sound card to avoid the possible

distortion when placing calls.

Supported by DSG ITSP (Internet Telephony Service Provider) Network, you are able to place
calls to any regular phone in the world with low rates or to other DSG VoIP devices such as
GoldStar, GoldStar970, IPStar, InterStar, InterPhone, IP770, IP870 or DSG SoftPhone.

Before You Start
Before your installation, make sure that your PC meets the minimum system requirement
below.
= Windows 98SE, ME, 2000, XP or Vista = CD-ROM drive

+ Pentium 166 or higher
+ 10 MB hard disk space
* Available USB port

32 MB RAM

Internet access

Microsoft Internet Explorer 4.0 or later

Make sure you have the followings.

* DSG SoftPhone software, which is included in DSG CD and also available on DSG's
PC-to-Phone web site.

= DSG USB Phone 5200 or S300

* Avalid DSG ITSP Account

Installation
Please install DSG SoftPhone software in your computer first. DO NOT connect DSG USB
Phone to your computer unless your DSG SoftPhone is completely installed.

Step 1. Installing DSG SoftPhone
1. Insert the DSG CD into the CD-ROM drive of SR R

your computer. The setup wizard will start kg o et Ve

automatically. (11

Figure 1 Automatic Installation
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