
Student Wellbeing
Ambassadors 
 A customised training course for your
school



Who are Student Wellbeing Ambassadors? 

The role of Student Wellbeing Ambassadors  is to work in partnership with your
teachers and support staff to look after and promote the wellbeing of your pupils.
In Primary schools, they are usually Year 5 pupils; in Secondary schools, Year 10
and/or Year 12, if your school has a Sixth Form. In some schools, the
Ambassadors are volunteers, approved by the staff. In other schools, they are
nominated and chosen by the staff. 

Student Wellbeing Ambassadors are selected for their leadership qualities and
their ability to understand and empathise with their peers. They are trained to
know what to say and what to do when someone needs help. Their role is not to
solve problems but to bring issues to the attention of your staff and, where
appropriate, work alongside them to support your pupils. 

The Teach Well Alliance one-day course uses a coaching approach to train your
students to be Student Wellbeing Ambassadors. We have a tried and trusted
structure that we also use when training students to help younger students with
their reading. Every school is unique and we are able to adapt our structure to
include strategies that your school would like to incorporate into your students'
role.

We hope that this booklet will give you the information you need about our
Student Wellbeing Ambassador training course. If you have any questions after
reading it, please do get in touch with me at steve@teachwellalliance.com or
phone me on 07504 635 431 and I will be pleased to help.

 Steve Waters
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Structure of Training Day 
 This is what a typical training day looks like.  We can adapt the timing and
tailor the content to suit the needs of your school. 

09.00 - 09.15: Welcome. Introductions and getting to know one another 

09.15 - 10.00: Promoting wellbeing at school and the importance of a
school-home life balance

10.00 - 10.45: The role of a Student Wellbeing Ambassador: spotting
pupils who need help 

10.45 - 11.05: Break

11.05 - 11.35: The role of a Student Wellbeing Ambassador: supporting the
staff

11.35 - 12.30: How to have wellbeing conversations with pupils: role-play
(Part 1)

12.30 - 13.15: Lunch

13.15 - 14.15: How to have wellbeing conversations with pupils: role-play
(Part 2)

14.15 - 15.00: Bringing it together: What have you learned? How has it
changed you? How do you feel about your role as a Student Wellbeing
Ambassador? How will you support one another as a group?

At the end of the training, each pupil will receive:

 A Wellbeing Student Ambassador Handbook which will be a handy
reference guide after the course
A certificate to endorse satisfactory completion of training

and

Two weeks after the training, a name badge to denote their role as a
Student Wellbeing Ambassador which can be awarded in an assembly.
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Questions? 

 What does my school need to do before the course?

What equipment will you need? 

Do your trainers have experience working with
young people? 

How many students can you train? 

Do you need a member of our staff when training? 

We only need your school to provide us with: the names of the students who
will be trained; the name of the member of staff in your school who will
oversee the training; the room where the training will take place; and the date
and start time.  We will ask you to complete an online form with these details.

 A TV or projector screen to show Powerpoint and videos. If necessary, we can
provide a projector and speakers. We will supply all other resources needed
for the training.

Yes. We only use trainers that have had substantial teaching experience and
have enhanced DBS clearance. 

As the course is interactive, involving role-play, the optimum number of
students is 20. The maximum number is 30. 

No. But your staff are very welcome if they would like to help, join in the
training or observe. 



What is the cost of Student

Wellbeing Ambassador Training? 

The cost of Student Wellbeing Ambassador
Training is £250 inc. VAT. This includes a
Student Handbook, certificates, name badges
and resources.

Schools that have purchased training are
licensed to use the Student Handbook to
train their own students in future.

Additional training can be provided if
required and will be quoted separately. This
could, for example, include follow-up training
after the Student Wellbeing Ambassadors
have been performing their role for a term. 



www.teachwellalliance.com

Contact Steve Waters at
steve@teachwellalliance.com

 07504 635 431 


