
Design Thinking (BUSF-SHU 211) 
Summer 1 2019-6 weeks 

Monday & Wednesday 13.00-16.00 
May 27-July 5 2019 

RM 900 NYU Shanghai  
 
Please note that the agenda is subject to slight changes and please always check the 
most updated syllabus or check with your instructors if you are not sure. 
 
With Yanyue Yuan, Leon Lu, Nimrah Syed,  
Email: yanyue.yuan@nyu.edu, leon.lu@nyu.edu, nimrah.syed@nyu.edu,  
Office Hours: By appointment  
Office: 1313/900 
Course Website: (TBC) 
University Website: https://shanghai.nyu.edu  
 

Course Description & Overview 
 
Design Thinking is a theoretical, methodological and practical framework that has the 
potential of bringing about socially responsible innovation. Critical thinking, teamwork, and 
empathy are the three pillars of this course. 

This course sharpens both critical thinking and hands-on ability. It requires students to 
step out of their comfort zone and to examine and challenge their own assumptions. There 
will be both group and individual coursework as well as reading responses, work in progress 
documentation and a final ‘Kickstarter-esque’ project presentation. 

This course will introduce the core concept and toolkits of design thinking as the 
foundation of innovative thinking and practices. Students will create, explore and 
develop concepts for digital products, services and experiences which will be analyzed 
through a variety of generative and evaluative approaches. 

The course will be delivered in a studio setup with in-class design workshops which will 
be partially student lead and partially instructor driven. Students will also have opportunities 
to visit makerspace and social enterprises in Shanghai and receive feedback on their 
project from designers and start-up leaders. 

No prerequisite. 

Learning Outcomes 
By the end of the course, students will be able to 

• Apply critical and creative thinking in project settings; 

• Build a strong sense of social responsibility and reflective thinking; 

• Transform creative ideas into tangible solutions through prototyping; 

• Strengthen transferable skills, including time management, communication skills, 
teamwork, writing, work with flexibility and dexterity 



Topics Covered 
Critical thinking, ethics, brainstorming, teamwork, ideation, empathy, prototyping, 
storytelling, creative confidence 

Assessment 
Attendance and Participation 10% 

Team Workshop + Documentation 20%  

WIP (Business Model Canvas, Prototype Documentation and Testing Reflection) 20% 

Reading Responses 15% 

Kickstarter-esque Final Project (Presentation + Slide Deck + Assets) 30% 

Final Project Peer Review 5% 

 

Grading Evaluation Scale 
NYU Shanghai follows the same grading practices as NYU New York. The following grades 
may be awarded: A, A-, B+, B, B-, C+, C, C-, D+, D, F. In general, A indicates excellent 
work, B indicates good work, C indicates satisfactory work, and D indicates passable work 
and is the lowest passing grade. F indicates failure. There are some additional grades—P 
for pass, W for Withdrawal—which are awarded administratively.  

Grade Dissemination  

Graded materials in this course will be returned individually only by request. You can access 
your scores at any time using the Grade Book Function of NYU Classes. 

Group Work Policy  

Everyone must take part in a group project. All members of a group will receive the same 
score; that is, the project is assessed and everyone receives this score. Assessment of 
group work accounts for 65% of your final grade. Some individual students might receive a 
lower grade than their group members for their group work only under unusual 
circumstances (for example, if he/she is absent from a majority of group project meetings or 
when he/she deliberately sabotages group projects rather than contribute to it). If this 
happens, decisions will be made after close investigation. 

Students are grouped by the instructor at the beginning of each term. Efforts are made to 
ensure that each group share the same degree of diversity in terms of school years, majors, 
gender and areas they are from. Final grouping will be fixed during the 2nd class and after 
that groups cannot be altered or switched. Students are advised to inform the instructor 
about any concerns they might have regarding their group work as early as possible. 
Meetings can be arranged with the whole group or individually. 

 

General Requirements 
1. Attendance  



Attendance in all classes is mandatory. If you are unable to attend a class, please let me 
know in advance so we can figure out how you can make up what you missed in class. 2 
unexcused absences will lead to a failing grade. If you are ill and need to miss more than a 
week of classes, you must speak to the Health & Wellness Office in order to get an excused 
absence. 
 

2. Class Participation 

You are expected to demonstrate knowledge of the pre-course readings and be able to offer 
a critical assessment of the contents. Laptops are permitted in class to take notes and to 
follow along during demonstrations. All other devices are not to be used, and 
checking social media during class is prohibited.  

 
3. Academic Integrity  

Students should read and adhere to the NYU Shanghai policy on academic integrity as 
described in the current NYU Shanghai Academic Bulletin. Plagiarism and cheating will be 
penalized. If you have any questions or doubts about plagiarism, please do not hesitate to 
come to my office hours. 
 

4. Submission of Work 

Assignments are due at the date and time indicated in the most updated syllabus (this 
will be stressed during each class as well). Missed assignments will be given an F. 
Exceptions can be made only with the prior approval of the instructor.  
 
The late penalty for the final project is one third of a letter grade per day. So, an ‘A’ project 
that is one day late will be graded an ‘A−’, two days late a ‘B+’, three days late a ‘B’, etc.  
 
Support and Resources: 
 

1. Moses Center Statement of Disability  

If  you  are  student  with  a disability who is requesting accommodations, please contact Ne
w York University’s Moses  Center  for  Students  with  Disabilities  at  212-998-4980  or  
mosescsd@nyu.edu.  You  must  be  registered  with  CSD  to receive accommodations. 
Information about the Moses Center can be found at www.nyu.edu/csd.   
 

2. Tutoring and Writing Support 

The Academic Resource Center (ARC) provides tutoring and support to students looking to 
reach their highest academic potential. Students can schedule a meeting, or drop by, for any 
of the following:  

● Individual and small-group tutoring in over 30 STEM and Business & Economics 
courses 

● Individual writing consultations at any stage of the writing process  
● Academic coaching in areas such as time management, reading & note-taking 

strategies, exam preparation, and goal setting 
● Workshops on writing, academic skills, and technologies 
● Group study and conversation circles  



Students are also welcome to study on their own in the comfortable, supportive atmosphere 
of the ARC. 
 

3. Library and Research Services 

The Library is available to support your research needs, and provides access to 14,000 print 
resources, 2,000 DVDs, and 1,000 databases (including over a million e-books, as well as 
streaming audio & video and image databases).  Librarians with expertise in fields such as 
Business, Economics, Humanities, Science (STEM), and Social Sciences are available in-
person and online to help you with your research. Services include:  

● One-to-one consultations to help you with your research projects 
● Reference Desk hours in the library for immediate help with finding & using 

resources 
● Workshops throughout the semester on research strategies, special databases, 

academic integrity, and using citation tools. 
Visit the Library on the 4th floor, or go to shanghai.nyu.edu/library to learn more. 

 
Course Structure 
 
 

Session Agenda Assignment (Reading) 

Session 1 

 
Introduction: Critical Awareness and 

Course Challenge 
 
Agenda 

1. Two mini challenges 
2. Introduction to the course: features 

and expectations  
3. Exercises and Critical awareness 

(cracking assumptions, asking 
questions & identifying problems) 

4. Team project Introduction 
5. Teamwork 
 

 

 
Tuckman’s Model for Group 
Development 
 
Basadur’s Profile 
 
Chapter 6 in The Design of Everyday 
Things (Donald Arthur Norman) 
 

Session 2 

 
What is Design Thinking and Why 

Design Thinking  
 

Agenda 
 

1. Design Thinking Loop & Wicked 
Problems 

2. Good/Bad Design Discussion  
3. Brainstorming 

 
Buchanan’s Wicked Problems 

Sanders’ Evolving Map 



4. Mindmap 
5. Fieldwork (Observation) 

 
 

Session 3 

 
Project Mapping 

 
Agenda 

 
1. Project datapack 
2. Interview mock and framework 
3. Good/Bad Design Discussion 
4. Project time 

 

 
Maslow’s pyramid  
Max Neef, Human Needs 
 

Session 4 

 
Fieldwork 

 
Agenda 
 
Team Fieldwork & Fieldtrip (Startup space in 
Shanghai) 

 
 

 
 
BETTER & FASTER: Innovation Keynote 
Speaker Jeremy Gutsche's Top Speech 
on Innovation 
 

Session 5 

 
Insights from Fieldwork 

 
Agenda 

 
1. Good/Bad Design Discussion  
2. Design for purpose & value 

proposition 
3. Storyboarding, Journey Maps, Use 

Case Analysis and Make Tools 
4. Project time 

 
 

 
Jane Fulton Suri, Thoughtless acts 
Affordances and Constraints, Don 
Norman 
 

Session 6 

 
Ideation 

Agenda 
 

1. Ideation exercises 
2. Rationale for prototyping 
3. Rapid prototyping 
4. Project time 

 

 
Experience Prototyping 
 
 



Session 7 

 
Reframe 

 
Agenda 

 
1. Bigger picture 
2. Look into future 
3. Refine user journey and profile and 

re-prototyping  
4. Project time 

 
 

 
Patrick Jordan, Pleasure in product use 
Roy Rosin, Reframing Problems (Video) 
 

Session 8 

 
Project Evaluation 

 
Agenda 

 
1. How to offer and receive feedback 
2. Evaluation rubrics 
3. Implementation plan 
4. Project time 
 

 
 
User-Centered Design 
From User-Centered to Participatory 
Design Approaches 
 

Session 9 

 
Creative Storytelling 

Agenda 
 

1. How to offer and receive feedback 
2. Evaluation rubrics 
3. Implementation plan 
4. Project time 
 

 
Video: How beauty Feels  
 

Session 10 

 
Fieldwork 

 
Agenda 
 
Fieldtrip (to maker space in Shanghai) 

 

 

Session 11 

 
User Test 

 
Agenda 
 
Team Fieldwork & Fieldtrip 

 

 



 

Session 12 

 
Final Presentation 

 
 
Agenda 

 
1. Team presentation 
2. Cross-evaluation 
3. Reflection  

 
 

 

 
 
 
 


