[bookmark: _9xvivtlc30v4][Brand Name] Customer Persona
Use this template to craft your basic customer profiles. 
And follow along with the instructions in our blog.
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Customer Name: [What is the customer’s name?]
Quote: [A quote that sums up this customer]



DEMOGRAPHICS

Age: [How old is the customer?]

Gender: [What is the customer’s gender?]

Location: [Where the customer lives/works]

Occupation: [What is the customer’s job]

Income: [How much money does the customer earn?]

Education level: [What educational qualifications the customer has]

Family: [Whether the customer has a partner or children or pets]



PSYCHOGRAPHICS

Values: [What’s most important to the customer?]
·  
·  
·  

Hobbies: [What does this customer do in their free time?]
·  
·  
· 

Political/Religious/Other Beliefs: [Does this customer have any beliefs?]
·  
·  
·  

Personality Traits: [What are the personality traits of this customer?]
·  
·  
·  

Goals: [What is this customer trying to accomplish?]
·  
·  
·  

Pain Points: [What challenges is this customer experiencing?]
·  
·  
·  

Benefits: [How can my business relieve the customer’s pain points and help them achieve their goals?]
·  
·  
·  


BEHAVIOR

Purchasing Behavior: [What does the customer regularly purchase and why? What influences their purchase decisions?]
·  
·  
·  

Engagement Habits: [How does the customer typically engage with brands?]
·  
·  
· 

Brand Loyalty: [Is the customer loyal to brands? If so, which ones and why?]



Preferred Communication Channels: [How does the customer want you to communicate with them? How often?]
·  
·  
·  

Social Media Presence: [Does the customer use social media? Which channels?]
·  
·  
·  
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