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[bookmark: _Hlk66885126]Survey Open to Explore Poverty Causes & Solutions in Dallas County
Low-income, Under-served Residents Needed to Participate 
in Comprehensive Community Needs Assessment

Dallas County, Texas – Community Council of Greater Dallas (CCGD) and Parkland Center for Clinical Innovation (PCCI) are seeking Dallas County residents in low-income, under-served, and under-resourced areas to participate in a comprehensive survey to identify the root causes of poverty and the solutions to address those root causes. The online survey is open now through March 31, 2021 and is 100% confidential. At the end of the survey, participants have the option to enter in a drawing for one of three $150 Amazon gift cards.

As part of its federal Community Services Block Grant, CCGD conducts this critical Community Needs Assessment every three years to identify needed community services, assess how to best to deliver and mobilize those services, and implement action plans in collaboration with partner agencies and public sector resources. CCGD contracts with PCCI and five community partners (City of Dallas, Dallas Leadership Foundation, The Senior Source, VNA, and Dallas Area Interfaith) to conduct the Community Needs Assessment. The assessment focuses on the 43 highest poverty zip codes in Dallas County through surveying thousands of residents, dozens of service providers from various sectors, interviews with elected officials, and focus group sessions, plus secondary data bases. 

The online survey is available in English and Spanish through these direct links:  ENGLISH: https://www.surveymonkey.com/r/CCGD-2021-Survey     SPANISH: https://es.surveymonkey.com/r/DC-LI-Survey-Spanish

For questions or more information about the community needs assessment, please contact Scott Caldwell, Caldwell Business Group, at scaldwell@caldwellbg.com.

Community Council of Greater Dallas provides leadership in moving individuals and families from surviving to thriving. Since 1940, CCGD improves quality of life by alleviating poverty, fostering independence and wellness, and connecting individuals, families, and seniors to the resources they need. CCGD operates 2-1-1 Texas in North Texas, Dallas Area Agency on Aging, and an economic mobility program offering emergency rent and mortgage assistance, job skills training and placement, tuition, and other needs. In 2020, CCGD helped over 2,100 families avoid eviction and foreclosure and helped 134 transition out of poverty.
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Moving families forward, leaving poverty behind.




