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« Servers
« Retail clerks
« Security staff, managers and supervisors

« Liquor agency employees

To complete this course online, click here:

http://proserve.aglc.ca/Index.aspx?tabid=13&sc=ASIPOL

B.C:
Serving It Right - http://www.servingitright.com/

Serving It Right is British Columbia's mandatory self-study course that educates
licensees, managers and servers about their legal responsibilities when serving

alcohol, and provides effective techniques to prevent problems related to over-
service. Serving It Right is administered by go2hr - BC's tourism industry human
resource association.

Who should take this course?

Generally speaking, all licensees, managers, sales staff and servers in licensed
establishments. In addition, individuals may require Serving It Right for a special
occasion license. For a complete list of those requiring a Serving It Right
Certificate, and for those exempted from this requirement (ie: having an out-of-
province responsible beverage service certificate), please see:

http://www.servingitright.com/whoneeds.html

How do | get a Serving it Right certificate?

Certification is obtained by taking the SIR course and passing an exam. The course
can be taken online or through self-study using a program manual.
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