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Explanation of Active Constructive Responding (ACR) 

Researchers created a measure called Perceived Responses to Capitalization Attempts 

(PRCA) to characterize four reactions to other people’s positive disclosures.1 In PRCA, an active-

constructive respondent expresses eagerness or delight about a disclosed event, and actively 

follows up with positive probing questions or reflections.2 That’s amazing! Tell me more! 

What’s your first step? 

A passive-constructive respondent reacts supportively but in a subdued and succinct 

manner, halting engagement.3 Cool. Then stares into their Instagram feed. 

An active-destructive respondent accentuates negative implications of the disclosed 

event.4 Wow, that sounds like a ton of work and really expensive. Are you sure you want to put 

yourself through that? And aren’t you worried about the cost? Why didn’t you consider a 

different route? 

A passive-destructive respondent ignores the disclosure altogether.5 I’m thinking I’ll 

order the pasta for dinner. 

Research indicates that relationship pairs who practice an active-constructive 

communication style share heightened levels of satisfaction, trust, and intimacy.6 In addition to 

 
1 Shelly L. Gable, Gian C. Gonzaga, & Amy Strachman, “Will You Be There for Me When Things Go Right? 

Supportive Responses to Positive Event Disclosures,” Journal of Personality and Social Psychology 91(5) 5 (2006): 
904-917, 907. http://doi.org/10.1037/0022-3514.91.5.904 
2 Id. at 905. 
3 Id. 
4 Id. 
5 Id. 
6 Id. at 906, 913. 
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amplifying positivity, positive relationship pairs can help buffer each other from negativity, 

building resources to help one another transform future threats or stressors into possibilities or 

opportunities.7  

 Check out this chart explaining the four communication styles: 

Active constructive responding 
(ACR) 

Expressing eagerness, 
enthusiasm, or delight about a 
disclosed event, and actively 
following up with positive 
probing questions or 
reflections  

Example: “That is SO 
amazing! I’m so excited 
for you. Tell me more. 
What’s your first step?” 

Passive constructive 
responding 

Reacting supportively but in a 
quiet, subdued, understated, 
and succinct manner, halting 
engagement 

Example: “Nice.” Then 
stares at iPhone. 

Active destructive responding Accentuating negative 
implications of the disclosed 
event; demeaning the event 

Example: “Yikes. That 
sounds like a ton of work. 
Are you sure you’re up 
for that?” 

Passive destructive responding Ignoring the disclosure 
altogether; changing the 
subject 

Example: “Ugh, I had the 
most stressful day.” 

 

 

 
7 Sheldon Cohen and Thomas A. Wills, “Stress, Social Support, and the Buffering Hypothesis,” Psychological Bulletin 

98 (1985): 310-357, 310. http://dx.doi.org/10.1037/0033-2909.98.2.310 
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