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Terms and Conditions 

Mail:   PO Box 2361, Davidson, NC 28036. 
Tel:      704 800 6555. 
Email: john@j5travel.com 
 

All reservations booked through J5Travel are subject to the following terms and conditions. 
 
Reservations 
Your reservation is only considered complete once we have received your deposit, completed 
registration, and agreement to our terms and conditions. 
By completing the online registration, you are agreeing to the following terms and conditions: 
 
Payment Terms 
$400 non- refundable Deposit required at registration 
Final Payment due 90 days prior to departure date 
Late fees will be charged for late payments. 
We reserve the right to cancel reservations if payment is not received on the due date. 
 
Cancellation Policy 
All cancellations must be received in writing to J5travel. 
Cancellations received more than 90 days prior to departure will result in a refund less the non-
refundable deposit. 
Cancellations received less than 90 days before departure will not receive a refund. 
J5Travel reserves the right to cancel the tour if a minimum number of passengers is not met. 
We highly suggest purchasing travel protection to include trip cancellation benefits.  
 
Responsibility/Liability 
J5Travel acts only as booking agent for the owners, contractors and suppliers (“Independent 
Operators”) providing travel services to our clients, including but not limited to, hotel 
accommodation, air and ground transportation, tours and restaurants and assumes no 
responsibility or liability for injury, loss or damage to person or property in connection with any 
service provided due to any defect in vehicle or through neglect or default of any 
Independent Operator engaged in carrying out the tour.  
J5Travel shall not be responsible for any injuries, losses or damages in connection with any of 
the following: terrorist activities, social unrest, mechanical or structural defect of air or ground 
transportation, accommodation, tour site or restaurant, changes in local laws, delays, strikes, 
changes or cancellation of travel due to weather conditions, hotel services, accidents or 
illnesses before, during or after the tour, or any other acts outside of the control of J5Travel. 
Transport of luggage is at the owner’s risk. 
J5 Travel is not responsible for failure of the traveler to obtain necessary travel and health 
documentation, including entry visa and valid passport (with at least 6 months from end of 
travel date until expiry) 
 



Page | 2 

 
 
 
Health and Mobility 
Passengers are required to advise J5Travel in advance of any physical, medical, dietary or 
other special needs that require accommodation. 
All guests must ensure they are medically and physically fit for travel.  
Passengers should be aware that some tours include rough terrain, uneven surfaces, extensive 
walking and climbing steps. By registering for the tour, the registrant assumes all risks involved in 
such travel. 
J5Travel will not be held responsible for accidental injury, death or damage arising out of 
activities related to this trip. 
Any necessary medical attention will be provided by a local facility at the passenger’s 
expense. J5travel is not responsible or liable for any losses or costs incurred as a result of 
medical services obtained while on the tour, or for the quality of the care or services received. 
 
Insurance 
We strongly suggest you purchase travel protection to help cover any cancellation fees, loss or 
damage to baggage and personal possessions. Certain plan benefits are time sensitive so we 
encourage you to purchase a plan at the time of booking.  
We have negotiated a group rate on your behalf.  
If you decline to purchase travel protection, we require a signed waiver form. 
 
Single Supplement 
If requested, J5Travel will make every effort to find a roommate for a single passenger, 
however if one is not found, the single supplement will be charged. 
 
Surcharges 
J5Travel reserves the right to increase the tour price or cancel the tour due to increases in taxes 
and/or fuel surcharges, currency fluctuations, inadequate registrants, and increases in visa and 
entry fees included in the price of the trip.  
 
Omissions: 
J5Travel is not responsible for omissions, printing and/or presentation errors in brochures, 
websites or any other media where such information may be presented and we reserve the 
right to make corrections as required. 
 
 
 


