
FREQUENTLY ASKED QUESTIONS



What do you mean by professionally managed homesharing? 
  •  In a nutshell, residents tell us when they’ll be gone and daydream manages all aspects of 

the homeshare. That includes cleanings before and after each stay. daydream passes on a 
portion of the revenue to the resident to offset their monthly rent. 

Hold on a sec, what is homesharing? 
  •  It’s like subletting, or Airbnb-ing an apartment while a resident is away. But instead of the 

resident dealing with the hassles of bookings, key exchanges and cleanings, we do it on 
their behalf. What residents get in return is a percentage of the homeshare revenue and a 
professionally cleaned apartment. 

What are typical lease terms and monthly rents for a daydream apartment? 
  •  All of our apartments lease at market rates, so it depends on the location. Current rates are 

posted on our property websites. Our residents sign traditional lease terms; 12-month leases 
are most common, sometimes a little more or less.

If a resident agrees to let daydream manage his/her homeshare, how does the resident get paid, 
and how much can the resident make? 
  •  Big question! Each resident will earn a percentage of the homeshare revenue as income to help 

offset their rent. The amount a resident can make depends on many factors including: the size 
of the apartment, the décor, how frequently it’s available for homesharing, etc. While we don’t 
have a limit to how much a resident can homeshare, it must remain their primary residence.

What are the minimum and maximum nights per year a resident can homeshare? 
  •  The program is entirely voluntary. There is no minimum. daydream does not set a maximum,  

but some cities do. 

How much advance notice from the resident does daydream need to book a guest? 
  •  The more notice a resident gives, the higher the chances we can book a guest.  

Makes sense, right? We recommend giving us at least two weeks’ notice. Of course,  
life can throw curveballs, in which case we always do what we can to get our residents’ 
apartments booked on short notice.

Does the daydream apartment need to be a resident’s primary residence for the resident to be 
a homeshare host? 
  • Yes. 
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daydream is a Denver-based company with a new 
vision for apartment living. We own and operate 
urban, amenity-rich communities where residents 
can participate in our professionally managed 
homesharing program that lowers their housing costs 
and delivers other great perks, like free cleanings.
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How are cleanings and cleaning fees handled with homeshare participants?
  •  daydream covers both before- and after-guest cleanings; sometimes these are offset by a 

cleaning fee portion of the guest’s payment. There is no cost to the resident for cleanings. 

What happens if daydream does not find a guest after a resident makes the apartment available?
  •  Not much! Residents would make nothing in this scenario. 

Can residents homeshare on their own?
  •  Unfortunately, no. We manage the homesharing program to ensure great guest and resident 

experiences in the community, and we have cutting-edge technology to help deliver that. 
If we allow individuals to host, we can’t promise that same level of quality, service and 
standards. So yeah, that’s a hard no.

How does daydream control access to the apartments?
  •  We monitor and manage all check-ins and checkouts through our sophisticated, 

property-wide access system. Which means no need for leaving keys in weird places. 

What happens if a guest breaks stuff?
  •  This is a common fear, but luckily, property damage is extremely rare in homesharing, and 

the guest is always liable for any damage caused. In the event that it does happen, we 
would help the resident resolve the issue, but it is also important to have renter’s insurance. 
daydream, like most apartment management operators, requires residents to have insurance 
so that we both have peace of mind knowing that your property is safe and insured.

Even with the insurance, how do residents feel comfortable leaving valuables in the apartment?
  •  Yes, safety first! All daydream apartments come with lockable storage areas and safes 

to store residents’ most important personal items and valuables.

Do residents need to provide extra sheets and towels for the guests? 
  •  No, they do not. daydream makes this super simple for residents. Before a guest arrives, 

our housekeeping brings in our own daydream hotel-quality linens and towels for guest use 
during their stay. After the guest departs, our housekeeping cleans the apartment, and puts 
the resident’s linens back on for them. 

Does the guest use the resident’s parking spot? What if the resident’s car is still in it?
  •  We have several parking solutions for guests. If a resident’s spot is available, we may 

give them access; if not, we find another solution.

What about pets?
  •  daydream residents can have pets, although they may be charged a pet fee, which is typical 

at great apartment communities. daydream guests are not allowed to bring pets. daydream 
residents are not allowed to leave pets with homeshare guests. We think that’s a no-brainer 
policy that makes everything easier for all parties involved, including your parrot.

What if a resident changes his/her plans after the apartment has been booked?
  •  It’s best to avoid this situation, as it is difficult to remedy. If a guest is booked and the 

resident decides not to be away during that time, we’ll do our best to rebook the guest 
somewhere else, but the resident will be responsible for any penalties involved in the 
rebooking process. 

Have any questions we didn’t address? Reach out and we will be happy to answer them.
  •  Please contact Alisha Madeira at amadeira@daydreamapts.com


