
 
 

We develop educational leaders who create tomorrow's opportunities. 
 
Our mission is to prepare competent and committed professionals who will make positive differences for 

children, young adults, and others in schools. 
 

Educational Leadership: Community College/Higher Education 
 

Course: EDU 630: Special Topics in Higher Education: Who are your students? 
Semester and Year: Fall 2019 
Time and Days: Hybrid Seminar, Thursdays in September 2019, 5:30 - 7:30 pm 
Location: NAU’s East Valley Campus (145 N Centennial Way, Mesa, AZ 85201) 
 
EDU 630 is a 45-clock-hour, 3-credit course, running from August 26 through October 18, 2019. 
Grades are due on October 24, 2019.  
Hybrid Class: This class meets online for the most part - on the NAU Blackboard Learn (BBL). 
However, this class will meet in person on September 5, 12, 19, and 26, between 5:30 - 7:30 pm on 
NAU’s East Valley Campus (145 N Centennial Way, Mesa, AZ 85201).  
Instructor : Cristina Baciu  
Course Prerequisite(s): This is a special topics graduate course. No prerequisite graduate courses are 
necessary.  
 
Instructor’s Contact Information: Students are expected to contact the instructor via the Blackboard 
Learn messaging system, or via email at cbaciu@nau.edu.  
 
Instructor’s Availability : I will frequently check my email and Blackboard Learn messages. 
However, due to other commitments and deadlines, I might need up to 24 hours to respond to your 
inquiries. Please plan accordingly when messaging me (i.e., a late afternoon question pertinent to an 
assignment that is due at midnight might go unanswered).  
 
Office Hours: I am happy to hold virtual office hours by appointment. Please message/email me with 
such requests. I am also happy to chat before/after class, on the times when we will meet at the NAU’s 
East Valley Campus.  
 
Course Purpose:  EDU 630 seeks to provide graduate students with a strong understanding of today’s 
college students. This course will address the following questions:  

1. Who are today’s college students?  
2. What are their unique characteristics and how do we, as educators, address them?  
3. What are some unique challenges that students are confronting with?  
4. How do we design relevant and engaging curriculum that help steer the students towards 

success? 
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This course is designed to provide graduate students with a strong understanding of the current 
characteristics of the undergraduate student population and evaluate how those characteristics impact 
student learning and performance. This hybrid course will include relevant research in the form of 
readings, videos, internet links, blackboard discussions, and other use of web-based tools, all meant to 
help you know your current/future students so that you can develop effective teaching methods.  
 
Course Student Learning Outcomes: Upon completing EDU 630, graduate students will have an 
understanding of the scholarship, resources, and skills fundamental to responsible, effective, and 
compassionate teaching at the college level.  
LO #1: Identify the characteristics of contemporary college students in the USA 
LO #2: Critically evaluate how these characteristics impact students’ learning and college experiences 
LO #3: Further develop communication and empathy skills through the online and in-person 
discussions 
LO #4: Develop skills to conduct an interview and synthesize the obtained information in a scientific 
short paper 
LO #5: Develop writing and science communications skills through the writing of an article 
LO #6: Develop tools to effectively teach college students in the 21st century 
 
Grading System: All work submitted by students and evaluated by the instructor will have a point 
value. Letter grades will be determined using the scale below. Your final grade for the course is based 
on 800 total points. You will need to distinguish yourself in all submitted scholarly assignments in 
order to receive an A or B grade. Where available, please make sure to follow the assignments’ 
grading rubric.  
 
Grading Scale based on 800 points % 
A = 744 points and above 93-100% 
B = 664 points and above 83-92% 
C = 584 points and above 73-82% 
D = 504 points and above 63-72% 
Failure = 504 and below 
 
Readings and Materials: All the course readings and materials are in the course BBL, categorized on 
weekly readings. For more details, please see the table below, at the very end of this document. In 
addition, the following are highly suggested resources:  
• The National Center for Education Statistics: https://nces.ed.gov/  
• Association of American Colleges & Universities: https://www.aacu.org/  
• Center for First-Generation Student Success: https://firstgen.naspa.org/  
• ACT Center for Equity in Learning: https://equityinlearning.act.org/  
• The Higher Education Research Institute (HERI): https://heri.ucla.edu 
• The the Pullias Center FOR Higher Education: https://pullias.usc.edu/  
 
• For APA guidance and more, please use the Purdue Owl Online Writing Lab: 
http://owl.english.purdue.edu/owl/resource/560/01/  
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Assessments of Student Learning Outcomes/Class Topic Outline: 

When What Assignments & Due Dates 

Week 1, August 26 History of Higher Education in 
the US 

Discussion Board: 8/30/2019 
Response to peers: 9/1/2019 
80 points (60 initial post + 20 peer 
response) 

Week 2, September 2 Who are today’s college 
students? 

Reflection paper: 9/6/2019 
100 points 

Week 3, September 9 First generation college students Discussion Board: 9/13/2019 
Response to peers: 9/15/2019 
80 points (60 initial post + 20 peer 
response) 

Week 4, September 16 Common challenges among 
college students 

Interview paper: 9/20/2019 
100 points 

Week 5, September 23 Low income & minority 
students 

Discussion Board: 9/27/2019 
Response to peers: 9/29/2019 
80 points (60 initial post + 20 peer 
response) 

Week 6, September 30 Mental Health & Higher 
Education 

Discussion Board: 10/4/2019 
Response to peers: 10/6/2019 
or  
on campus mental health specialist 
interview: 10/6/2019 
80 points  

Week 7, October 7 Breaks in higher education Discussion Board: 9/27/2019 
Response to peers: 9/29/2019 
80 points (60 initial post + 20 peer 
response) 

Week 8, October 14 Teaching with empathy Article: 10/20/2019 
150 points  
Cumulative Twitter posts: 10/20/2019 
50 points 

*All assignments are due at midnight, MST, unless otherwise specified  
**Late assignments are not accepted. In exceptional cases, the instructor might consider granting an 
extension. Students are urged to email the instructor as soon as they realize that they might need an 
extension. Failure to do so might result in a zero for the assignment. 
***Due Dates are in BBL under topic, discussion board, and through announcements 
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Class Policies :  
This hybrid class will meet online for the most part, however there are some in person meetings, and 
some of your assignments might require that you interview a person from your community.  
The class will meet in person on every Thursday, during the month of September, from 5:30 - 
7:30 pm. The exact dates are: September 5, 12, 19, and 26. I expect that you read the materials for 
that week before coming to class so that you are able to contribute with your informed opinions and 
knowledge to the group conversations. 
Failing to read the materials assigned for this course will result in a non passing grade. This class has a 
strong online component which means that you have to be comfortable using web-based systems for 
your work. You also need to have the ability to work independently, manage the pace of your own 
work, and complete assignments on time. All the online work for this class happens on Blackboard 
Learn, which students will have to check with regularity for materials, assignments, and course 
announcements.  
 
Due Dates: 
All the due dates are specified in the table above, and in each module of the class, on BlackBoard 
Learn. If you have any questions or require an extension, please email me.  
 
Assignments for this course include BlackBoard discussions, an interview paper, and an article.  
Blackboard discussion: for each post, make sure to cite at least 1-2 sources from the course’s reading 
list for the week, and at least one other/ outside source. When responding to your peers, please provide 
a meaningful response (at least one paragraph long) that goes well being a quick “great post”, “I totally 
agree/disagree with you”, etc.  
Interview paper: for this paper you are encouraged to go in your community and interview a 
non-traditional college student (i.e., first-generation, low income, minority students, etc.). In your 
interview questions make sure to address aspects such as: personal history (as much as your 
interviewee is comfortable with this), how did they think about going to college, what kind of help, if 
any, did/are they receiving (dig deeper than just the financial aid), their thoughts about the entire 
experience, etc. You should ask them ten meaningful questions - please include a sample of your 
interview questions in the appendix section of your paper. Your paper should summarize their 
responses, and connect them with relevant literature where the case. Your paper should have no more 
than 3-4 double spaced pages, 12 Times New Roman font. Please cite a minimum of five peer 
reviewed articles for this paper.  
Article: Your work for this course will culminate with an article. Your audience is the educated and 
curious general population, and peers scientists. Your potential target avenues for publications are The 
Chronicle of Higher Education, Inside HigherEd, The Atlantic, New York Times, or similar. Even 
though you are free to choose the topic, in general, your article should touch on one of the themes 
discussed throughout this course. If you have an idea on a topic that we have not discussed in this 
class, please email me ahead of time so I can provide you with feedback. Your article should cite at 
least ten peer reviewed articles, and be no longer than 2500 words.  
Cumulative Twitter Posts: students are required to post at least twice per week relevant information to 
this course on Twitter. Original tweets are encouraged, re-tweets inforced with a personal 
opinion/comment are acceptable too. When tweeting, please use the following hashtags: #EDU630, 
#undergraduatestudents.  
 
Students are expected to know and follow University guidelines on Academic Integrity and Plagiarism 
- see the Academic Integrity section below.  
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Submission of Assignments 
Students will use the course Assignment feature to submit all  Topic Assignments. The student is 
responsible for informing the instructor if there are questions/concerns with submitting assignments. 
The instructor will allow students to complete one (1) resubmission of an assignment with prior 
approval of the instructor, who will give the student a new due date for the resubmission. The 
resubmission grade will be worth up to a 92%.  
 
Basic needs insecurity: Any student who faces challenges securing their food or housing and believes 
this may affect their performance in the course is urged to contact the Basic Needs Assistance 
Resource Hub: https://nau.edu/dean-of-students/basic-needs/ Furthermore, please notify the instructor 
if you are comfortable in doing so. This will enable her to provide any resources that she may possess. 
 
Northern Arizona University On Campus Free Resources:  
University Writing Commons: https://nau.edu/english/resources/university-writing-commons/ 
Counseling Services: https://nau.edu/campus-health-services/nau-counseling-services/  
Office of Student Affairs: https://nau.edu/office-of-student-affairs/  
 
 
NORTHERN ARIZONA UNIVERSITY COURSE/STUDENT POLICIES  
https://nau.edu/university-policy-library/syllabus-requirements/  
 

UNIVERSITY POLICIES  
 

Safe environment policy: NAU’s Safe Working and Learning Environment Policy prohibits sexual 
harassment and assault, and discrimination and harassment on the basis of sex, race, color, age, 
national origin, religion, sexual orientation, gender identity, disability, or veteran status by anyone at 
this university. Retaliation of any kind as a result of making a complaint under the policy or 
participating in an investigation is also prohibited. The Director of the Office of Affirmative Action & 
Equal Opportunity (AA/EO) serves as the university’s compliance officer for affirmative action, civil 
rights, and Title IX, and is the ADA/504 Coordinator. AA/EO also assists with religious 
accommodations. You may obtain a copy of this policy from the college dean’s office or from the 
NAU’s Affirmative Action website nau.edu/diversity/. If you have questions or concerns about this 
policy, it is important that you contact the departmental chair, dean’s office, the Office of Student Life 
(928-523-5181), or NAU’s Office of Affirmative Action and Equal Opportunity Action (928) 
523-3312 (voice), (928) 523-9977 (fax), (928) 523-1006 (TTD) or aaeo@nau.edu.  
 
Students with disabilities: If you have a documented disability, you can arrange for accommodations 
by contacting Disability Resources (DR) at 523-8773 (voice) or 523-6906 (TTY), dr@nau.edu (e-mail) 
or 928-523-8747 (fax). Students needing academic accommodations are required to register with DR 
and provide required disability related documentation. Although you may request an accommodation 
at any time, in order for DR to best meet your individual needs, you are urged to register and submit 
necessary documentation (www.nau.edu/dr). DR is strongly committed to the needs of student with 
disabilities and the promotion of Universal Design. Concerns or questions related to the accessibility of 
programs and facilities at NAU may be brought to the attention of DR or the Office of Affirmative 
Action and Equal Opportunity Action (928) 523-3312 (voice), (928) 523-9977 (fax), (928) 523-1006 
(TTD) or aaeo@nau.edu.  
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Academic contact hour policy: Based on the Arizona Board of Regents Academic Contact Hour 
Policy (ABOR Handbook, 2-224), for every unit of credit, a student should expect, on average, to do a 
minimum of three hours of work per week, including but not limited to class time, preparation, 
homework, studying. This equates to a minimum of nine (9) hours of work per week.  
 
Academic integrity: Integrity is expected of every member of the NAU community in all academic 
undertakings. Integrity entails a firm adherence to a set of values, and the values most essential to an 
academic community are grounded in honesty with respect to all intellectual efforts of oneself and 
others. Academic integrity is expected not only in formal coursework situations, but also in all 
University relationships and interactions connected to the educational process, including the use of 
University resources. An NAU student’s submission of work is an implicit declaration that the work is 
the student’s own. All outside assistance should be acknowledged, and the student’s academic 
contribution truthfully reported at all times. In addition, NAU students have a right to expect academic 
integrity from each of their peers. Individual students and faculty members are responsible for 
identifying potential violations of the university’s academic integrity policy. Instances of potential 
violations are adjudicated using the process found in the university Academic Integrity Policy.  
 
Research integrity: The Responsible Conduct of Research policy is intended to ensure that NAU 
personnel including NAU students engaged in research are adequately trained in the basic principles of 
ethics in research. more information on the policy and the training activities required for personnel and 
students conducting research, at NAU, visit: http://nau.edu/Research/Compliance/Research-Integrity/  
 
Sensitive course materials: University education aims to expand student understanding and 
awareness. In the course of college studies, students can expect to encounter—and critically 
appraise—materials that may differ from and perhaps challenge familiar understandings, ideas, and 
beliefs. Students are encouraged to discuss these matters with faculty.  
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READINGS 
Week 1, August 26 - History of Higher Education in the United States  

 
Cassuto, L. (2018). Scholars, Know Thy History: Higher Ed Has Always Struggled to Survive in the 
U.S. The Chronicle of Higher Education. Available online: 
https://www.chronicle.com/article/Scholars-Know-Thy-History-/243942  
 
Goldin, C., & Katz, L. F. (1999). The shaping of higher education: the formative years in the United 
States, 1890 to 1940. Journal of Economic Perspectives, 13(1), 37-62. 
 
Jaschik, S. (2014). 'The History of American Higher Education'. Inside HighEd. Available online: 
https://www.insidehighered.com/news/2014/12/16/interview-author-book-history-american-higher-edu
cation  
 
Mintz, S. (2017). 11 Lessons From the History of Higher Ed. Inside HigherEd. Available online: 
https://www.insidehighered.com/blogs/higher-ed-gamma/11-lessons-history-higher-ed  
 
Purdy, W. (2018). Higher Education and a Living, Diverse Democracy: An Overview. Association of 
American Colleges & Universities. Available online: 
https://www.aacu.org/diversitydemocracy/2018/summer/purdy  
 
 

Week 2, September 2 - Who are today’s college students?  
 

American Council on Education, (n.d.). College Students Today: A National Portrait. Available 
online: https://www.acenet.edu/news-room/Pages/College-Students-Today-A-National-Portrait.aspx  
 
Gates Foundation, (n.d.). Today’s College Students. Available online: 
https://postsecondary.gatesfoundation.org/what-were-learning/todays-college-students/  
 
AACU News. (n.d.). Misconceptions about Today’s College Students. Association of American 
Colleges & Universities. Available online: 
https://www.aacu.org/aacu-news/newsletter/2018/november/facts-figures  
 
Nadworny, E. & Depenbrock, J. (2018). Today's College Students Aren't Who You Think They Are. 
National Public Radio. Available online: 
https://www.npr.org/sections/ed/2018/09/04/638561407/todays-college-students-arent-who-you-think-t
hey-are  
 
Lumina Foundation, (n.d.). Today’s student. Available online: 
https://www.luminafoundation.org/todays-student/  
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Week 3, September 9 - First generation college students 
 

Casillas, A. (2018). First Generation College Students Face Challenges in Achieving a Degree. ACT 
Center for Equity in Learning. Available online: 
https://equityinlearning.act.org/equity-in-action/guest-blog-first-generation-college-students-face-chall
enges-in-achieving-a-degree-its-time-we-devote-more-consistent-efforts-to-help-them-succeed/  
 
First-Gen Zone training at Arizona State University: https://fys.asu.edu/content/first-gen-zone-training  
 
Terenzini, P. T., Springer, L., Yaeger, P. M., Pascarella, E. T., & Nora, A. (1996). First-generation 
college students: Characteristics, experiences, and cognitive development. Research in Higher 
Education, 37(1), 1-22. 
 
Toutkoushian, R. K., Stollberg, R. A., & Slaton, K. A. (2018). Talking 'Bout My Generation: 
Defining" First-Generation College Students" in Higher Education Research. Teachers College 
Record, 120(4), n4. 
 

Week 4, September 16 - Common challenges among college students  
 

Delair, E. & Ellis, S. (2014). College and Children of the Incarcerated. National Resource Center on 
Children and Families of the Incarcerated. Rutgers University. Available online: 
https://nrccfi.camden.rutgers.edu/2014/06/16/college-and-children-of-the-incarcerated-2/  
 
The Hope Center for College, Community, and Justice: https://hope4college.com/  
 
Goldrick-Rab, S., Baker-Smith, C., Coca, V., Looker, E., & Williams, T. (2019). College and 
University Basic Needs Insecurity: A National #RealCollege Survey Report. Available online: 
https://hope4college.com/wp-content/uploads/2019/04/HOPE_realcollege_National_report_digital.pdf  
 
Perna, L. W. (2010). Understanding the working college student. Academe, 96(4), 30-33. 
 
Schneider, D. & Harknett, K. (2019). The brutal psychological toll of erratic work schedules. The 
Washington Post. Available online: 
https://www.washingtonpost.com/outlook/2019/06/27/brutal-psychological-toll-erratic-work-schedules
/?utm_term=.138c09c5fe7f  
 
Twenge, J. (2018). What’s the Biggest Challenge for Colleges and Universities? New York Times. 
Available online: 
https://www.nytimes.com/2018/06/05/education/learning/biggest-challenge-for-colleges-and-universiti
es.html?login=smartlock&auth=login-smartlock  
 
Wood, B. (2019). Role of Resilience in Buffering the Effect of Work-School Conflict on Negative 
Emotional Responses and Sleep Health of College Students. 
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Week 5, September 23 - Low income & minority students 
 
American Council on Education, (n.d.). Race and Ethnicity in Higher Education. Available online: 
https://www.acenet.edu/news-room/Pages/Race-and-Ethnicity-in-Higher-Education.aspx  
 
Gasman, M. (2016). Learning to Educate an Increasingly Diverse Nation. New York Times. Available 
online: 
https://www.nytimes.com/2016/06/23/education/learning-to-educate-an-increasingly-diverse-nation.ht
ml?searchResultPosition=1  
 
Nora, A., & Cabrera, A. F. (1996). The role of perceptions of prejudice and discrimination on the 
adjustment of minority students to college. The Journal of Higher Education, 67(2), 119-148. 
 
Osei, Z. (2019). Low-Income and Minority Students Are Growing Share of Enrollments, and 2 Other 
Takeaways From New Study. The Chronicle of Higher Education. Available online: 
https://www.chronicle.com/article/Low-IncomeMinority/246346  
 
U.S. Department of Education, (n.d.). Low income and minority students. Available online: 
https://www2.ed.gov/offices/OPE/AgenProj/report/theme1a.html  
 
 
 

Week 6, September 30 - Mental Health & Higher Education 
 
Blanco, C., Okuda, M., Wright, C., Hasin, D. S., Grant, B. F., Liu, S. M., & Olfson, M. (2008). Mental 
health of college students and their non–college-attending peers: results from the national 
epidemiologic study on alcohol and related conditions. Archives of general psychiatry, 65(12), 
1429-1437. 
 
Eisenberg, D., Downs, M. F., Golberstein, E., & Zivin, K. (2009). Stigma and help seeking for mental 
health among college students. Medical Care Research and Review, 66(5), 522-541. 
 
Gross, T. (2019). College Students (And Their Parents) Face A Campus Mental Health 'Epidemic'. 
National Public Radio. Available online: 
https://www.npr.org/sections/health-shots/2019/05/28/727509438/college-students-and-their-parents-fa
ce-a-campus-mental-health-epidemic  
 
Hunt, J., & Eisenberg, D. (2010). Mental health problems and help-seeking behavior among college 
students. Journal of adolescent health, 46(1), 3-10. 
 
Reetz, D. R., Krylowicz, B., & Mistler, B. (2014). The association for university and college 
counseling center directors annual survey. Aurora, 51, 60506. 
 
Wolverton, B. (2019). As Students Struggle With Stress and Depression, Colleges Act as Counselors. 
New York Times. Available online: 
https://www.nytimes.com/2019/02/21/education/learning/mental-health-counseling-on-campus.html  
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Week 7, October 7 - Breaks in higher education  

 
Bauer-Wolf, J. (2019). Homeless for the Holidays. Inside HighEd. Available online: 
https://www.insidehighered.com/news/2019/01/15/homeless-college-students-struggle-find-lodging-fo
od-over-winter-break  
 
Damour, L. (2019). When a College Student Is Home for the Summer. New York Times. Available 
online: https://www.nytimes.com/2019/05/21/well/family/college-students-family-summer.html  
 
Field, K. (2015). How to Help the Students With No Homes? The Chronicle of Higher Education. 
Available online: https://www.chronicle.com/article/How-to-Help-the-Students-With/232549  
 
Hernández, D. (2018). A First-Generation Student’s Survival Strategy: Work More, Sleep Less. The 
Chronicle of Higher Education. Available online: 
https://www.chronicle.com/article/A-First-Generation-Student-s/240476  
 
School House Connection (2018). Tips for Helping Homeless Youth Succeed in College. Available 
online: https://www.schoolhouseconnection.org/tips-for-helping-homeless-youth-succeed-in-college/  
 
 

Week 8, October 14 - Teaching with empathy  
 
Crawford, P. L., & Bradshaw, H. L. (1968). Perception of characteristics of effective university 
teachers: A scaling analysis. Educational and Psychological Measurement, 28(4), 1079-1085. 
 
McAllister, G., & Irvine, J. J. (2002). The role of empathy in teaching culturally diverse students: A 
qualitative study of teachers’ beliefs. Journal of teacher education, 53(5), 433-443. 
 
Meyers, S., Rowell, K., Wells, M., & Smith, B. C. (2019). Teacher Empathy: A Model of Empathy for 
Teaching for Student Success. College Teaching, 1-9. 
 
Nadler, M. K., & Nadler, L. B. (2000). Out of class communication between faculty and students: A 
faculty perspective. Communication Studies, 51(2), 176-188. 
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Documentaries to consider watching:  
Fail State: https://failstatemovie.com/ 
Ivory Tower: https://en.wikipedia.org/wiki/Ivory_Tower_(2014_film)  
Starving the Beast: https://www.starvingthebeast.net/  
All the Difference: https://www.pbs.org/pov/allthedifference/  
Personal Statement: https://www.personalstatementfilm.com/  
Unlikely: https://www.unlikelyfilm.com/  
Night School: http://www.nightschoolfilm.com/about/  
NOVA: School of the Future: https://www.pbs.org/wgbh/nova/video/school-of-the-future/  
The Bad Kids: http://www.thebadkidsmovie.com/  
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