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How to repair an ottlite

By Cecilia Harsch Updated December 27, 2018 A touch lamp operates seemingly by magic; simply touch any piece of metal on the lamp, and the lamp comes on. It even turns any incandescent light bulb into a three-way bulb by regulating the amount of electricity provided to the bulb. With each touch,
the brightness of the light bulb increases until the final touch turns off the lamp. When touching the metal no longer turns on the lamp, troubleshoot some of the issues that could cause the touch lamp to fail. Inspect your touch lamp’s lamp cord for damage. Your pets may have chewed through the cord, or
other cord damage could have occurred that could cause the lamp to fail. You'll need to replace the cord if it's damaged. Unplug the touch lamp from the outlet. Plug another lamp or a radio into the outlet to ensure the outlet powers another appliance. If the new lamp or appliance fails to work, the outlet
may have failed or the circuit breaker tripped. Plug the touch lamp into a working outlet. If the lamp fails to light, unplug the lamp and remove the light bulb. Check the bulb for a damaged filament. If the light bulb filament is broken, replace the light bulb. Use an incandescent light bulb to check the lamp's
operation after plugging it back in. A compact fluorescent light (CFL) or LED (light-emitting diode) bulb only works in touch lamps if it is labeled as dimmable. Unplug the touch lamp and remove the light bulb if it still doesn't work. Look inside the socket for a small brass tab. Use your fingers, needle-nose
pliers or a small flat-head screwdriver to lift the tab slightly. If this tab does not come into contact with the bottom of the light bulb, the lamp will not work. Replace a light bulb, plug the touch lamp into the outlet and check its function. If the lamp fails to come on, you'll need to check the socket wiring.
Remove the light bulb and unplug the lamp. Unscrew the finial and lift the lamp shade off the lamp harp. Find the metal sleeves at the bottom of the harp on each side of the socket. Slide the sleeves up the harp as you squeeze the sides of the harp together. This releases the harp from the harp saddle
beneath the socket. Grab the outside sleeve on the socket with your hand. Pull the sleeve from the socket base. You may need to wiggle the sleeve as you pull, so it releases from the base. Check the lamp wires to ensure they connect to the two terminal screws on the socket. Loosen the terminal screws,
wrap the lamp wires around the terminals and tighten the screws if the wires were loose or disconnected. Reassemble the touch lamp and install the light bulb. Plug the lamp into an outlet and check its operation. Replace the touch control inside the lamp base if the touch lamp still fails to light. Unplug the
lamp and remove the bottom from the lamp base to expose the touch control. Wrap a small piece of red electrical tape around the lamp wire connected to the touch control’s red or gray wire. Wrap a small piece of black electrical tape around the lamp’s wire connected to the black touch control wire.
Remove the three wire connectors holding the lamp wires together with the wires from the touch control. The additional wire connector connects the white touch control wire to the two neutral lamp wires. Unscrew the locknut holding the yellow touch control wire to the threaded nipple inside the lamp base.
Dispose of the original touch control. Connect the yellow wire from the new touch control to the nipple. Use the locknut you removed previously to secure it to the lamp. Reconnect the two neutral lamp wires to the new the touch control white wire using the wire connector you removed from the original
neutral wires. Use one of the original wire connectors to connect the black touch control wire to the lamp wire wrapped in black electrical tape. Use the remaining wire connector to connect the red or gray touch control wire to the lamp wire wrapped in red electrical tape. Replace the lamp base. Plug the
touch lamp into an outlet. Check the lamp’s operation. The new control should allow the touch lamp to work properly. Things You Will Need Lamp or radio Replacement incandescent light bulb Needle-nose pliers or a small flat-head screwdriver Phillips screwdriver Red electrical tape Black electrical tape
Replacement touch control
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