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ABSTRACT

This qualitative study aimed to determine the experiences of Disaster and Risk Reduction
Management (DRRM) coordinators on school emergency response as basis for enhancement
program. The research method utilized in the study was qualitative using in-depth interview and
the design was phenomenology. DRRM coordinators experienced developing emergency response
plans, training and capacity building, collaborating with stakeholders, response and coordination
during emergencies, and evaluating and improving emergency response plans. The hindering
factors were limited resources, lack of awareness and understanding, inadequate training and
capacity building, limited coordination and collaboration, and communication barriers. The
facilitating factors were supportive school leadership, adequate resources, collaboration and
partnerships, training and capacity building and communication and information sharing. Training
and capacity building, review and update emergency response plans, strengthen partnerships,
raise awareness and conduct education campaigns and establish monitoring and evaluation

mechanisms were the proposed enhancement program.
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INTRODUCTION

Disasters and emergency situations, such as natural disasters, fires, and other hazards,
posed a significant threat to the safety and well-being of students, staff, and the community. In
recent years, the frequency and severity of natural disasters increased, highlighting the need for
effective disaster management and response strategies. Schools, in particular, had a crucial role
in ensuring the safety and well-being of students during emergency situations. As a result, it was
important that schools had Disaster and Risk Reduction Management (DRRM) programs in place.

DRRM programs aimed to mitigate the impacts of disasters and emergency situations on
schools, students, and the community. These programs included activities such as risk
assessment, disaster preparedness planning, and emergency response and recovery. DRRM
coordinators played a vital role in managing emergency situations in schools by developing,
implementing, and maintaining DRRM programs. However, despite the importance of DRRM
programs, there was a lack of research on the experiences of DRRM coordinators in managing
school emergency response.

The study aimed to fill this gap by exploring the experiences of DRRM coordinators on
school emergency response. The research focused on understanding the challenges and

successes of DRRM coordinators and how these experiences could be used to enhance existing
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programs and develop new ones. The study provided valuable information for improving the

preparedness and response of schools during emergency situations. By understanding the
experiences of DRRM coordinators, schools could improve their ability to prepare for and respond

to emergencies, ensuring the safety and well-being of all members of the school community.

MATERIALS AND METHODS
Research Methodology
This chapter presents the research method, research design, participants of the study,
data-gathering procedures, research instrument, and data analysis to be used in the study. The
purpose of this study is to determine the experiences of Disaster and Risk Reduction Management
(DRRM) coordinators on school emergency response: basis for enhancement program in the

District of Jordan II during the school year 2022-2023.

Research Method

According to Rutledge (2020), the research method utilized in this study was qualitative
research using in-depth interview.

The interviewer with the interviewee during the interview was allowed to sit together in a

distance and to think about the series of questions about a certain issue. The aim was to get the
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main or the necessary views of the participants in a certain issue in a social context through the

responses of the participants to the questions.

Research Design

This study used phenomenological research design. Phenomenology can be considered a
philosophical approach to undertaking qualitative research. The goal of phenomenology is to
understand how others view the world, and how this view may vary from commonly held views
by focusing on a person’s subjective interpretations of what she experiences. Phenomenology is
done by interviewing the subjects to learn their impressions, and is frequently used in such fields
as psychology, sociology, and social work.

According to Smith (2013), phenomenology is the study of structures of consciousness as
experienced from the first-person point of view. The central structure of an experience is its
intentionality, its being directed toward something, as it is an experience of or about some object.
An experience is directed toward an object by virtue of its content or meaning (which represents
the object) together with appropriate enabling conditions.

Participants of the Study

The participants of the study were the thirteen (13) DRRM coordinators of the thirteen

(13) schools in the Schools District of Jordan I and II. They were purposively selected based on

their experiences and roles as DRRM coordinators.
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Each school in the District of Jordan I had 1 participant. The school were Jordan Central

School, Alaguisoc Elementary School, Hoskyn Elementary School, Morubuan Elementary School,
Balcon Melliza Elementary School, Don Pedro Memorial Elementary School, and Balcon Maravilla
Elementary School. The tested schools in Jordan II were Espinosa Elementary School, Lawi
Elementary School, Sta. Teresa Elementary School, Buluangan Elementary School, Bugnay

Elementary School and Bugnay Elementary School.

Sampling Design
Purposive sampling design was used in this study. A purposive sampleis a non-
probability sample that is selected based on characteristics of a population and the objective of

the study. Purposive sampling is also known as judgmental, selective, or subjective sampling.

Research Instrument
The research instrument utilized in this study was researcher-made interview schedule.
The interview schedule has three (3) questions focusing on the purpose of study.
Voice and video recorder were for data gathering and documentation depending upon the

permission of the participants.
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Validity of the Research Instrument

Prior to the determination of the validity of the interview schedule made by the researcher,
the adviser, Dean of the Graduate School then a panel of jurors who were considered for their
expertise in the field of research, testing and assessment, and science, were requested to validate
each question for review and modification.

Validity refers to the appropriateness, meaningfulness, correctness, and usefulness of
inferences that a researcher makes. In content-related evidence of validity, the content and
format must be consistent with the definition of variables and sample of subject to be measured
and is also helpful in validating the items in the questionnaire (Fraenkel & Wallen, 2007).

Comments, corrections, and suggestions of the panel of validators regarding the interview

schedule were considered using the appropriate form of Good and Scates (Appendix A).

Data Gathering Procedures
Permits from the adviser, Dean of the Graduate School, Office of the Schools Division
Superintendent, Office of the District Supervisors, School Heads, and individual participants were
obtained to allow the researcher to conduct the study. The researcher personally went to the
schools/community/place convenient on the part of the participants to conduct the interview.
The researcher conducted an interview to the participants but prior to this, the researcher

encouraged the participants to sign a waiver or permission relative to the conduct of the study.
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Using in-depth interview, a voice and video recorder were provided to completely capture
the interviewee’s words. The researcher consolidated all the collected data after series of

interviews.

Data Analyses

The information gathered was analyzed using thematic approach.

Thematic analysis is the process of identifying patterns or themes within qualitative data.
According to Maguire & Delahunt (2017), the aim of a thematic analysis is to identify themes,
such as patterns in the data that are important or interesting and use these themes to address
the research or say something about an issue. This is summarizing, analyzing, and interpreting

the data gathered and making sense of it.

RESULTS AND DISCUSSIONS
The study was conducted to determine the experiences of Disaster and Risk Reduction
Management (DRRM) coordinators on school emergency response as basis for enhancement
program in the District of Jordan I and II during the school year 2022-2023.
The research method utilized in the study was descriptive using in-depth interview.

The study used phenomenology under qualitative research design.
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The participants of the study were thirteen (13) DRRM coordinators of the thirteen (13)

schools in the Schools District of Jordan I and II. They were purposively selected based on their
experiences and roles as DRRM coordinators.

The research instrument utilized in the study was a researcher-made interview schedule.
Voice and video recorder were also used for data gathering and documentation depending upon
the permission of the participants.

A panel of experts validated the interview schedule and considered all comments and
suggestions relative to the validation of the tool.

Permits from the individual participants were obtained to allow the researcher to conduct
the study. The researcher personally went to the schools/community/place convenient on the
part of the participants to conduct the interview and virtual instruction was done prior to the
interview.

Using in-depth interview, voice and video recorders were provided to completely capture
the interviewee’s words or responses. The researcher consolidated all the collected data after
series of interviews.

The information gathered was analyzed using thematic approach.

The following are the findings of the study:

The experiences of DRRM Coordinators on school emergency response can vary

depending on their roles, responsibilities, and the specific context in which they operate.
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Based on the results of the in-depth interview, the school DRRM coordinators experienced

developing emergency response plans, training and capacity building, collaborating with
stakeholders and response, coordination during emergencies and evaluating and improving
emergency response plans on school emergency response.

The DRRM coordinators identified limited resources, lack of awareness and understanding,
inadequate training and capacity building, limited coordination and collaboration and
communication barriers as hindering factors on school emergency response.

The following facilitating factors were identified by DRRM coordinators such as supportive
school leadership, adequate resources, collaboration and partnerships, training and capacity
building and communication and information sharing.

As a result, DRRM coordinators proposed the following enhancement programs: training
and capacity building, review and update emergency response plans, strengthen partnerships,
raise awareness and conduct education campaigns and establish monitoring and evaluation

mechanisms based on the results of the study.

CONCLUSION
The experiences of Disaster and Risk Reduction Management (DRRM) coordinators on
school emergency response provide valuable insights for the development of an enhancement

program. Through their firsthand experiences and expertise, DRRM coordinators can provide
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valuable information about the challenges, successes, and areas of improvement in managing
emergencies within a school setting. Here are some key insights that can inform the enhancement
program:

Identification of specific hazards and risks. DRRM coordinators can provide insights into
the specific hazards and risks that schools face in their particular geographical location. This
information is essential for developing targeted strategies and emergency response plans that
address the unique challenges of the school environment.

Assessment of existing emergency response plans. DRRM coordinators can evaluate the
effectiveness of current emergency response plans in schools. They can provide insights into any
gaps or deficiencies in the plans, including issues related to communication protocols, evacuation
procedures, resource allocation, and coordination with external agencies. This assessment can
guide the improvement and refinement of emergency response plans.

Evaluation of training and capacity building efforts. DRRM coordinators can assess the
adequacy and effectiveness of training programs provided to school staff, students, and other
stakeholders. They can identify areas where additional training or capacity building is needed to
enhance the preparedness and response capabilities of individuals involved in emergency
management.

Identification of hindering factors and challenges. DRRM coordinators can highlight the

hindering factors and challenges they face in their role. This may include limited resources,
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inadequate coordination among stakeholders, lack of awareness and understanding among the

school community, or other institutional barriers. Understanding these challenges is crucial for
developing targeted strategies and interventions to overcome them.

Evaluation of response and coordination during emergencies. DRRM coordinators can
provide insights into the effectiveness of response and coordination efforts during actual
emergency situations. This evaluation can identify areas where improvements can be made, such
as streamlining communication channels, enhancing collaboration with external emergency
response agencies, or refining the roles and responsibilities of different stakeholders involved in
emergency management.

Recommendations for enhancing school emergency response. Based on their experiences,
DRRM coordinators can provide valuable recommendations for enhancing school emergency
response. These recommendations may include improving training programs, strengthening
partnerships with external agencies, enhancing communication and information sharing

mechanisms, or implementing new technologies for emergency preparedness and response.
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