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The Tiatros Inc. leadership team is comprised of experts with years 

of healthcare experience.

Todd Ackerman                                                                                                                
Chief Product Officer

30 years of life science & healthcare IT consulting;

PRTM, Ernst & Young, Accenture

Farid Agahi

Chief Technology Officer

15 years healthcare strategy and IT; 

VMWare, Kaiser Permanente

Kimberlie Cerrone
Founder & Chief Executive Officer

30 years deal-making and IP strategy;

9 venture-backed companies, 2 IPOs

Brian Hermanspan
Chief Revenue Officer 

30 years healthcare sales and marketing;

Baxter, Dell Healthcare, EMC, Health Leads

Dean Norman, MD                                 
Chief Medical Officer

32 years geriatrics and Chief of Staff;

VA Greater Los Angeles Healthcare System

Rochelle Pleskow
Chief Healthcare Informatics Officer

25 years informatics program development;

Hewlett-Packard, Blue Shield of California
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Our mission is to transform chronic disease care into value-based, 

clinician-driven, patient-centric care.

Admit patients from any point of 

care and create their CarePod

Assemble care team across 

systems of care

Collect healthcare data from 

any source

Create a single, improvable, 

accountable care plan

Safely engage the patient and 

family from anywhere 

Include artificial intelligence-

powered behavioral health 

analytics with patient care plan

Monitor and refine care plan to 

improve adherence, best 

practices, and outcomes
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The Tiatros® CarePod™ healthcloud is a secure, adaptable clinician’s 

tool for chronic disease care in the digital age.
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Clinician-driven, patient-centric design improves ability to 

manage the patient’s care and experience

Provides synchronous and asynchronous communications 

for clinician collaboration and patient engagement

Agnostic to systems of care and EMRs, and supports 

integration with digital health apps and consumer wearables

Artificial intelligence-powered analytics and clinical 

assessment systems

Adaptable to care, research, and health education use 

cases with nearly instant account setup

Cloud-based, medical-grade, HIPAA-compliant solution 

accessible from any Internet-enabled device
Chronic Disease Care for the Digital Age
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Tiatros Inc. implements infrastructure, processes, and services that 

make using CarePods™ easy and safe.

Secure Infrastructure

Hosted by Amazon Web Service, 

the gold standard for secure 

cloud computing

Supports integration with 

wearable devices and consumer 

digital health apps

Imports Continuity of Care 

Document from any EMR

Proven Setup Process

Customer establishes contact 

between Tiatros engagement 

team and procurement office

Tiatros provides pre-assembled 

information requirements for 

security audits and Business 

Associates Agreements

Existing customers have moved 

from 1st meeting to 1st patient in a 

CarePod in less than five weeks

Dedicated Services

Tiatros engagement team builds 

the account and trains staff

Staff is supported with follow on 

trainings and account building 

services

Most patients require minimal 

training to use Tiatros and are 

provided 24/7 technical support
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Tiatros’ impact on medical care and processes brings value to 

clinicians, patients, and healthcare administrators.

Patient engagement and experience
Greater patient empowerment and engagement;

Improves medication and treatment adherence and health literacy;

Includes family and social context of care role players 

Quality of care
Utilization of best practices across care team, care systems, and caregiver role types

Care safety and efficiency
Seamless transitions between acute, non-acute, and outpatient settings;

Seamless transitions between care, research, and education practices;

Protocol adherence across and within complex care systems 

Revenue retention and reimbursements
Elimination of duplication, omissions, and preventable or unnecessary appointments;

Documentation for value based reimbursements and meaningful use
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Experts at 12+ medical centers deliver Tiatros-enabled chronic 

disease care to over 20,000 patients in 30+ use cases.
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12+
Medical Centers

5x University of CA Medical Centers, 

University of Chicago, Scripps 

Institute, New York University, 

University of Iowa*, Stanford 

University*, Minnesota Children’s 

Hospitals and Clinics*, and private 

practices

300+
Healthcare Professionals

Care professionals, including: 

oncologists, psychiatrists, 

psychologists, cardiologists, OB-GYNs, 

pediatricians, surgeons, nurse 

practitioners, physician assistants,

registered nurses, and MSWs

20,000+
Patients

Medical and surgical patients, 

including: cancer, heart disease, 

diabetes, behavioral health, 

dementia, and other chronic disease 

patients, post-discharge patients, 

research participants, family 

members, and hospital volunteers 

*Customers awaiting final approval 
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of care providers strongly 

agree Tiatros improves the 

quality and efficiency of their 

medical practice

89%
of in-person appointments 

have become telemedicine 

visits for clinics using Tiatros

20%
of users feel strongly engaged 

with the care plan when using 

Tiatros for patient care

95%

increase in health & wellness 

program completion rates for 

courses conducted on Tiatros

compared to in-person rates 

75%
successful engagement rate 

in 30 days or less for 

clinicians reaching out to 

patients with Tiatros

communication tools

94%
increase in overall care team 

participation– the single most 

important factor in improving 

chronic disease care

69%

Recent surveys show significant improvements in the critical 

markers of experience, engagement, compliance, and participation.
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The Tiatros® CarePod™ gives clinicians a digital practice with the 

same controls, workflows, and security as their physical one.

Create multiple 

clinics, studies, 

and health & 

wellness programs

with unique 

members and 

administrators

Create digital 

assessments, 

send them 

directly to the 

patient’s 

smartphone, 

and trigger 

automated next 

steps designed 

by your team

Organize a single 

calendar shared 

across care 

systems

View everything 

important about the  

patient in one place

Securely import health data from any source
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Care coordinators can quickly create care teams across health 

systems and safely include the patient’s social context of care.

Every interaction and 

piece of information 

stays securely in the 

Tiatros healthcloud

Coordinators can name 

and define highly 

customizable role types, 

controlling access to 

information, 

communications channels, 

and the ability to 

participate in specific steps 

of the care process

Access to the CarePod is 

controlled by email 

invitation, and clinical 

members can be added 

regardless of where they 

practice

Care teams begin 

collaborating and 

treating the patient with 

minimal assistance
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Patients are invited into their CarePod™ with a single email and 

begin engaging with their care team without any training.

Patients determine how they 

like to be reached and begin 

receiving notifications of 

new appointments, forms to 

complete, results to view, 

and medications to take 

Patients can send and receive 

secure messages without risking 

the exposure of private information 

to the outside world or an 

unauthorized care team member

Patients access their Tiatros

CarePod in the cloud from 

Android or iOS applications, 

or their preferred web 

browser, on any Internet-

enabled device

Patients can view a welcome 

video from the physician, 

read or listen to health 

education materials curated 

by the care coordination 

nurses, and organize 

digitally-signed paperwork

Patients engage with their 

care on a tool designed to 

intuitively guide them 

towards adherence
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Artificial intelligence powers real-time healthcare insights for timely 

improvements to patient care. 

Selectively identify and collect patient-

level health and wellness data relevant 

to your clinical practice

Clinical diagnostics and 

assessments created 

from natural language 

text and telemedicine 

session recordings

Automatically 

displayed and 

reported analysis for 

clinical research 

collaboration and 

value based 

reimbursements

Artificial intelligence-

powered behavioral 

health analytics delivered 

quickly enough to be 

useful in a clinical 

environment

Early identification of additional risk 

factors for improved evidence-based 

medicine
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The University of California, Davis Comprehensive Cancer Center 

struggled with caring for over 9,000 patients each year.

*Slide presented with permission of UC Davis CCC

Conditions Before Use of

Tiatros® CarePods™

Average patient seeing 26 care 

providers at 12 different locations

Patients typically have one or more 

more co-morbidities, are often hours 

from hospital, and non-English speaking

Extreme difficulty integrating behavioral 

health and social workers with care plan

Customer considered simultaneously 

implementing eight or more solutions 

before discovering Tiatros CarePods



Chronic Disease Care for the Digital Age 14

4,000 of UC Davis’ most at-risk patients are now being actively 

cared for in Tiatros® CarePods™, greatly improving their care.

Results with Use of

Tiatros CarePods

Noted improvements in care 

coordination, patient engagement, 

patient satisfaction, and protocol 

adherence by entire care team

Nearly 100% opt-in rate for patients and 

other care team members to use Tiatros

Average care team size expanded to 44 

clinical and non-clinical caretakers while 

still extracting value from each member

*Video presented with permission of UC Davis

PRESS TO PLAY 4:35 UC DAVIS VIDEO

https://www.youtube.com/watch?v=ePUUsv2p5NE
https://www.youtube.com/watch?v=ePUUsv2p5NE
https://www.youtube.com/watch?v=ePUUsv2p5NE
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Improves the patient’s care and experience

Allows clinical, behavioral, and social 

context insights in a single view

Eases clinician collaboration and patient 

engagement

Agnostic to system of care and patient 

location

Supports artificial intelligence-powered 

behavioral health analytics

Cloud-based, medical-grade, HIPAA-

compliant platform
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Tiatros Inc.

engage@tiatros.com | www.tiatros.com

Tiatros Inc.

953 Indiana Street 

San Francisco, CA 94158

Tiatros® enables chronic disease care for the digital age:

PRESS HERE TO CONTACT THE

TIATROS ENGAGEMENT TEAM

28 JAN 2016

mailto:engage@tiatros.com
mailto:engage@tiatros.com
mailto:engage@tiatros.com

