
 

Wilkin & Sons Ltd  
Case Study 

 

When you think of Wilkin and Sons Ltd you automatically think of Preserves, famous 

for their little Scarlett strawberries you wouldn’t necessarily consider the company to 

be the landlord for over 60 domestic properties all of which have been built of the 

Wilkin estate to house both current and retired employees. 

 

  

 

 

 

 

 

Wilkin and Son Ltd play a fundamental part to the local community, are the biggest employer 

in Tiptree and have an established market for their products in over 70 Countries. Needless 

to say, when Blueflame were approached in December 2018 and invited to quote for their 

annual boiler maintenance and service contract we were very excited to potentially have the 

opportunity to work alongside the famous preserve makers that are based just 11 miles from 

our Head Office in Colchester. After several months of negotiations, terms were agreed. 

 

“‘We have a proven track record of providing an exemplary service to local authorities and 

housing associations, the scope of works outlined by Wilkins was very similar to contracts 

that we were already and have historically run for over 25 years” 

John Richards (Blueflame’s Commercial Director) 

 



“‘I was excited to be involved with a company as well-known and respected as Wilkins, also 

very honoured that Wilkins had enough trust to move their entire servicing and reactive 

works portfolio away from their incumbent contractor over to Blue Flame”  

 

Darrel Laughlin (Blueflame’s Office Manager) 

-------------------------- 

 

The contract stipulated that a full service at all 64 domestic properties which includes a 

mixture of gas and oil boilers, fires and cookers was to be completed between the beginning 

of June and the end of July. As well as 10 Commercial sites such as the Tiptree Jam shop 

and Tearoom and the Witham Patisserie. 

 

Sandra Hanks (Blueflame’s Commercial Coordinator) was appointed the task of setting up 

the service schedule with the customer care team at Wilkins. Appointments were issued to 

all tenants with a 4-week target for completion.  

Garry Pinder (Blueflame Commercial Engineer) was exclusively appointed as lead engineer 

and was tasked with ensuring that the schedule was adhered to and that all associated 

paperwork was completed daily. Once the servicing was underway supporting paperwork 

which included service certificates, recommendations and appliance reports were emailed 

within 24 hours and quotations for remedial work were provided within 3 working days. 

 

 

 

 

 

 

 

 

 

 



 

Tiptree Patisserie produces exceptional patisseries and cakes daily for customer far and 

wide. Our engineer unfortunately found flue from the boiler on site to be in a dangerous 

state, meaning that the appliance, which also operates the hot water needed to be shut 

down immediately. A quick reaction was required to get the famous cake makers 

operational. Within two hours a replacement flue had been ordered, collected from our local 

suppliers and a duo of engineers were back on site to fit the parts. By the end of the day the 

site in Witham was back up and running. 

 

Now the servicing has been completed Blueflame continue to provide Wilkin with same 

working day break down and out of hours cover for all of their properties and very much look 

forward to continuing the relationship into the future. 

 

 

 

 

 

 

 

 

 

 

-------------------------- 

“Wilkin & Sons Ltd used Blueflame for the servicing of their tenants and also commercial 

boilers this year. The servicing was carried out promptly and efficiently, the engineers were 

personable and capable in every aspect of the job. We would have no hesitation in 

recommending Blueflame” 

Claire King (Wilkins & Sons Ltd) 

-------------------------- 
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