
Phase One of the redevelopment is now 
complete and Phase Two is well underway. 
Phase Two will provide a new entrance and 
reception with a spacious waiting area, a new 
consulting suite and eye unit within the main 
Hospital building, new car parking adjacent 
to the main Hospital, a new restaurant, a 
pharmacy shop and a new MRI and CT 
scanning suite.

Currently the redevelopment is planned to 
be complete during the second quarter of 

2017. When all work is complete Benenden 
Hospital will be a state-of-the-art facility 
poised to meet future healthcare needs.

Graham Goddard, Redevelopment Project 
Director, said: “Throughout the works we 
have kept any disruption to patients to a bare 
minimum and we will continue to do this 
throughout Phase Two. Our feedback from 
patients so far has been very positive and our 
customer satisfaction continues to be near 
on 100% so we will strive to maintain that.

“Patients and visitors who have experienced 
the new facilities we already have up and 
running have told us they are very impressed. 
Once all work is complete our aim is that our 
members and our patients have a first class 
experience in a modern, state-of-the-art 
facility. Throughout the Hospital the style is 
bright, contemporary and light.

“We are very lucky to have a beautiful 
location here at Benenden and we made 
the most of the outstanding views with 
the design, with patient rooms looking out 
onto the countryside wherever possible. We 
want patients and visitors to feel that this is 
somewhere very special.”
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Phase One complete
Three new theatres, a ward with single en-suite rooms and a new 
endoscopy and procedure room are now in use at Benenden Hospital 
– as work on our multi-million pound redevelopment forges ahead.



Work is now underway on the creation of 
the MRI and CT suite. Toshiba scanners have 
been purchased and are due to be installed. 
Work is also being carried out to refurbish 
the Hospital’s existing diagnostic imaging 
department. Imaging is a department which  
is critical in supporting the clinical activity at 
the Hospital. Graham said: “In order to keep 
this area open and to avoid disruption to 
patients, we are undertaking this work in a 
series of phases.”

The Hospital’s main contractors, Willmott 
Dixon, have recently begun work on an area 
between Garland and Jubilee where the 
Hospital’s new main entrance and reception 
area will be created, along with a new 
restaurant and a spacious patient and visitor 
waiting area.

As part of the Hospital redevelopment the 
Grade II Listed Lister/O’Shea building will 
be sensitively refurbished to maintain its 
character and appearance. No longer able 
to meet the standards required of modern 
healthcare this building will be used as 
offices to support the operation of the 
Hospital.

Graham said: “One of the challenges of Phase 
Two is to maintain access to the Hospital 
and the Main Reception area while the 
ground level of the adjoining area is being 
reduced by three metres. We managed to 
keep disruption to a minimum during Phase 
One and I am confident we can maintain 
this record as the redevelopment work 
continues.”

At the beginning of August the project 
was 113 weeks into a revised 146 week 
programme.
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