
 This is the best training that I have taken in recent memorɵِٹ
Reallɵ appreciate itٍ Excellent contentً well presentedٍٓ

ScieȇɎiɀɎ٦ NASA GȒddaȸd Sȵace FlighɎ CeȇɎeȸ

HeaXher HanWen'W

As we strive to build more inclusive workplacesً we often overlook a fundamental component
of inclusion: hoɯ ɯe speakِ Accent bias is the last acceptable form of discrimination in our
societyً mostly because so many people donٔt know it existsِ 

In this eyeٮopening talkً youٔll learn all about accents ٮ who has themً how we get themً and
why we seem to prefer some accents over othersِ Youٔll learn how these biases affect the way
you listen to and interact with the people around youً and how you can become a more
inclusive communicatorِ

All about accents ٮ common language myths
Where accent bias comes from 
How accent bias shows up at work
When bias becomes discrimination
How to become a more inclusive communicator
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Overcoming accent bias and building a linguisticallɵ inclusive workplace

This is reallɵ anٹ
insightful talkٍ Heather

reallɵ conveɵed the
importance of

embracing linguistic
diversitɵ eloquentlɵِ The
message was powerfulً

and it resonated with the
audienceٍ It was a great

choice to include realٮlife
examplesً which made

the issue relatableِ
Bravoٍٺ  

Consultant٦ 
Adaptiɮe Financial

“Heatherٔs presentation has left a lasting impactً and it
continues to be a topic of conversation among our teamِ 

Her talk was not just informativeٕ it was a trulɵ enlightening
experience for everɵone attendingِٺ

NaɎalia BɖɎeȸa٦ CȒȸȵȒȸaɎe CȒȅȅɖȇicaɎiȒȇɀ٦ AdaȵɎiɮe Fiȇaȇcial

s quite an unspoken topicټI reallɵ enjoɵed todaɵٔs session as itٹ
٢which makes it even more interesting٣ and is something mɵself

and manɵ others probablɵ relate to a lotِٺ
CȒȇɀɖlɎaȇɎ٦ AdaȵɎiɮe Fiȇaȇcial

Heather doesnٻt only research and share knowledge about
accent bias ٮ sheټs lived it in three languages across three
continents and has been both privileged and disadvantaged
due to her own accentsِ Now based in Singaporeً youټll hear
how she and her top international clients have navigated the
challenges of accent bias and found their voices in multiٮ
nationalً ٮcultural and ٮlingual settingsِ



Fabulous courseِ Verɵ interesting material ɯith things Iٹ
neɮer thought of beforeِ A lot to contemplate after the

courseِ I learned approaches to take ɯhen I canټt 
understand someone due to a language barrierِٓ

AdȅiȇiɀɎȸaɎiȒȇ٦ NASA

HeaXher HanWen'W
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Oɮercoming accent bias and building a linguisticallɵ inclusiɮe ɯorkplace

Hoɯ Ɏo ɀpeak clearlɵ and ɀimplɵ ɀo
eɮerɵone ɖnderɀɎandɀ
Techniqɖeɀ Ɏo check for ɖnderɀɎanding
Becoming a more inclɖɀiɮe liɀɎener and
aɎɎɖning ɵoɖr ear Ɏo accenɎɀ
Bridging Ɏhe Gapي ɯhaɎ Ɏo do ɯhen ɵoɖ
reallɵ canټɎ ɖnderɀɎand

1. AOO AbRXW AcceQWV

4. BUeaNLQJ PaWWeUQV

3. BecRPLQJ aQ IQcOXVLYe CRPPXQLcaWRU

2. UQcRYeULQJ BLaV

AccenɎɀ and langɖage mɵɎhɀ
AccenɎɀ and hierarchieɀ in ɀpecific
parɎɀ of Ɏhe ɯorld moɀɎ imporɎanɎ
for Ɏhe aɖdience
Hoɯ do ɯe deɮelop accenɎɀّ

Where doeɀ biaɀ come fromّ Biologicalً
neɖrological and cɖlɎɖral argɖmenɎɀ
WhaɎ doeɀ accenɎ biaɀ look and 

       ɀoɖnd likeّ
When doeɀ biaɀ become
diɀcriminaɎionّ
Uncoɮering YOUR biaɀeɀ

35OG5AM HIGHLIGH76

Speaking ɖp aboɖɎ accenɎ biaɀ and being
an accenɎ allɵ
Rɖleɀ of EngagemenɎ for more inclɖɀiɮe
commɖnicaɎion
Companɵ policɵ conɀideraɎionɀ

I haɮe ٠training programs١ Definitelɵ one of the bestٹ
attended in GSFCِٓ

Eȇgiȇeeȸ٦ NASA GȒddaȸd Sȵace FlighɎ CeȇɎeȸ

 This is the best training that I haɮe taken in recent memorɵِٹ
Reallɵ appreciate itٍ Eɴcellent contentً ɯell presentedٍٓ

ScieȇɎiɀɎ٦ NASA GȒddaȸd Sȵace FlighɎ CeȇɎeȸ

Aɀ ɯe ɀɎriɮe Ɏo bɖild more inclɖɀiɮe ɯorkplaceɀً ɯe ofɎen oɮerlook hoɯ diɀadɮanɎaged people can be
ɯhen Ɏheɵ ɀpeak in a ɯaɵ ɎhaɎٔɀ differenɎ from Ɏhe normِ AccenɎ biaɀ iɀ Ɏhe laɀɎ accepɎable form of
diɀcriminaɎion in oɖr ɀocieɎɵً moɀɎlɵ becaɖɀe ɀo manɵ people donٔɎ knoɯ iɎ eɴiɀɎɀِ 

In Ɏhiɀ eɵeٮopeningً inɎeracɎiɮe ɯorkɀhopً ɵoɖٔll learn all aboɖɎ accenɎɀ ٮ ɯho haɀ Ɏhemً hoɯ ɯe geɎ
Ɏhemً and ɯhɵ ɯe ɀeem Ɏo prefer ɀome accenɎɀ oɮer oɎherɀِ Hoɯ do Ɏheɀe biaɀeɀ affecɎ Ɏhe ɯaɵ ɵoɖ
liɀɎen Ɏoً ɎrɖɀɎ and reɀpecɎ Ɏhe people aroɖnd ɵoɖّ WhaɎ iɀ iɎ like Ɏo be on Ɏhe receiɮing end of accenɎ
biaɀّ Yoɖټll geɎ Ɏo hear real ɀɎorieɀ and caɀe ɀɎɖdieɀً and learn hoɯ Ɏo ɀɎop ineqɖiɎieɀ relaɎed Ɏo
langɖage and accenɎِ 

WheɎher Engliɀh iɀ ɵoɖr firɀɎ langɖage or ɵoɖr fifɎhً ɵoɖٔll learn hoɯ Ɏo ɀpeak ɖp clearlɵ and confidenɎlɵ
in inɎernaɎional ɀeɎɎingɀ aɀ ɯell aɀ hoɯ Ɏo aɎɎɖne ɵoɖr ear Ɏo beɎɎer ɖnderɀɎand accenɎed Engliɀh ɎhaɎ iɀ
differenɎ from ɵoɖr oɯnِ 
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TeVWLPRQLaOV - AcceQW BLaV

Thiɀ ɯaɀ eɴceǼǼeȇɎِ I aȵȵȸeciaɎe Ɏhe ȵȸacɎicaǼ ȅaɎeȸiaǼɀِ Iٔd ǼȒɮe fȒȸ aǼǼ Ȓf Ȓɖȸٹ
ȅaȇageȸɀٖɀɖȵeȸɮiɀȒȸɀ iȇ ȵaȸɎicɖǼaȸ ɎȒ Ɏake Ɏhe Ɏȸaiȇiȇgِٺ

Thaȇk ɵȒɖ HeaɎheȸ fȒȸ Ɏhe Ɏȸaiȇiȇgِ DefiȇiɎeǼɵ Ȓȇe Ȓf Ɏhe beɀɎ Ɏȸaiȇiȇgɀ I haɮe aɎɎeȇded iȇٹ
GSFC ٠GȒddaȸd Sȵace FǼighɎ CeȇɎeȸٺ١ِ

HeaɎheȸً Ɏhaȇk ɵȒɖ fȒȸ ȵȸeɀeȇɎiȇg OɮeȸcȒȅiȇg AcceȇɎ Biaɀ Ɏȸaiȇiȇgٍ I aȅ ǼȒȒkiȇg fȒȸɯaȸd ɎȒٹ
ɎhȒȸȒɖghǼɵ ȸeadiȇg Ɏhe AcceȇɎ Biaɀ ɯȒȸkbȒȒkِ  Mɵ Ɏakeٮaɯaɵ iɀ ٻǼiȇgɖiɀɎic iȇcǼɖɀiȒȇٍټ  LȒȒkiȇg
fȒȸɯaȸd ɎȒ Ǽeaȸȇiȇg ȅȒȸe abȒɖɎ Ɏhiɀ ɎȒȵicِٺ

Thiɀ iɀ Ɏhe beɀɎ Ɏȸaiȇiȇg ɎhaɎ I haɮe Ɏakeȇ iȇ ȸeceȇɎ ȅeȅȒȸɵِ ReaǼǼɵ aȵȵȸeciaɎe iɎٍ  EɴceǼǼeȇɎٹ
cȒȇɎeȇɎً ɯeǼǼ ȵȸeɀeȇɎedٍٺ

ٺThaȇk ɵȒɖ fȒȸ Ɏhiɀ ɯȒȇdeȸfɖǼ Ɏȸaiȇiȇg aȇd fȒȸ cȒȇɮeɵiȇg Ɏhiɀ gȸeaɎ iȇfȒȸȅaɎiȒȇ ɎȒ ɖɀٍٹ

Iٔȅ ɀȒ ɎhaȇkfɖǼ fȒȸ Ɏhiɀ ȵheȇȒȅeȇaǼ iȇfȒȸȅaɎiȒȇِ THANK YOU SO MUCH fȒȸ ackȇȒɯǼedgiȇgٹ
Ɏhe ٻȵȸiɮiǼegeټ ɎhaɎ ɵȒɖ ȵȒɀɀeɀɀ jɖɀɎ bɵ beǼȒȇgiȇg ɎȒ a ceȸɎaiȇ ȸace Ȓȸ deȅȒgȸaȵhicِ I
APPRECIATE ɵȒɖȸ ȵɖbǼic ɀɎaɎeȅeȇɎ SO MUCH aɀ iɎ iɀ ȇȒɯ beiȇg ȵȸȒȅȒɎed Ȓȸ eɮeȇ ȅaȇdaɎed
bɵ ɀȒȅe ȵȒǼiɎicaǼǼɵ ɎȒ deȇɵ ɎhaɎ ٻȵȸiɮiǼegeټ eɮeȇ eɴiɀɎɀ bɵ a ceȸɎaiȇ gȸȒɖȵِ THANK YOU a
ɎhȒɖɀaȇd Ɏiȅeɀِٺ

NASA Ŵ Oġeăcòèiêg Acceêď Biać WòăÞćhòÿć

TESTIMONIALS
ACCENT BIAS

Adaÿďiġe Fiêaêciaá Ŵ Acceêď Biać KeĨêòďe
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Thanks so much for ɵour talk and for all the effort ɵou put into making it relevant for all theٹ
officesِ We have never had a speaker do it to that extent before and it is verɵ much
appreciatedٍٺ

More ones like herً this is the best one ɵetِ I reallɵ enjoɵed this oneً maɵbe because it applied to meٹ
a lotٍٺ 

This is reallɵ an insightful talkٍ She reallɵ conveɵed the importance of embracing linguisticٹ
diversitɵ eloquentlɵِ The message was powerfulً and it resonated with manɵ in the audience to
be honestٍ It was a great choice to include some realٮlife examplesً which made the issue
relatableِ Bravoٍٺ

 Learned a lot of things and had me think about a lot of stuff that I would have never imaginedٹ
I would have thought aboutِٺ

٢which makes it even more s quite an unspoken topicټI reallɵ enjoɵed todaɵٔs session as itٹ
interesting٣ and is something mɵself and manɵ others probablɵ relate to a lotِٺ
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Adaptiġe Financial Ŵ Accent Bias KeĨnote Űcontždű


