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Overview

Since 1997

ECS Coffee is a family owned business in Southern Ontario. With 40 dedicated and amazing
team members we are dedicated to client satisfaction, great coffee and using technology to
make coffee at your workplace better.

Our 25 plus years in the business means we know what equipment is the best, what coffee
to offer and what the hidden tricks of the trade are.None of our staff are on commission, we
have no hidden fees and we believe in shaking your hand to make a deal, working with you
rather than tying you in to something you may not enjoy.

This has earned us multiple awards and recognition, including the most prestigious award in
the industry in Canada, features in numerous publications including PROFIT magazine and a
loyal customer base.

We use only new equipment, we roast our own coffee but also have the largest catalogue of
coffee and tea in Canada. (We have checked!) ECS offers capsule recovery programs that
truly divert capsules 100% away from the landfill. This means that as far as options go, there
is no place better than ECS Coffee!

Brewers for every taste & budget

Here are just a few
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Corporate Coffee Program

Our Corporate coffee program is available Canada wide
and is ideal for clients with offices under 30 people on site
everyday. Unlike traditional Office Coffee program this
program requires that the client own or purchase their
own equipment. We can assist in the equipment purchase
and installation. The benefits of the program include:

* Dedicated Account Manager ¢ Orders placed before 2:00 pm EST,Monday

* Special Equipment pricing below retail through Friday ship the same day (excludes
* Shop in-store during regular business hours,  Holidays).

or shop online 24/7
e Net 30 Day Terms or pay at time of purChase purchases across Canada. (3)

(1)

e Free Standard Shipping on minimum

e Award-winning customer service team

* Exclusive offers and discounts, monthly e Access to hundreds of unique products and
specials.

e Installation assistance and priority service e Earn loyalty points on all purchases

the brand names you love!

redeemable in-store or online.(2)

(1) Cash and cheque payments are not available online. PayPal is available online only. Terms require approval.
(2) To redeem loyalty points online, customers must call or email us and we will be happy to apply the points to
your outstanding account balance.

(3) Offer valid on online orders with minimum purchase (see website for current purchase minimum). Offer
subject to change.

Office Coffee Service Program

Our Office coffee program comes with over 25 years of
experience serving Southern Ontario and is ideal for
offices of 30 or more people on site everyday. We offer a
range of service levels, including website ordering, pre-call
ordering, and routed inventory level service. This gives you
the option that works for you and your budget. Equipment
programs are available with our Coffee Service Program.
The benefits of this program include:

Dedicated Account Manager & Route e New equipment and water filtration options
Delivery person for your account e Option of hands free service where we

Net 30 Day Terms

manage the entire beverage inventory for

Equipment programs and service included you.

Same Day/next Day delivery e Free Delivery on our trucks
Cleaning and Regular maintenance of e Priority service on equipment or
equipment replacement same/next day
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Hybrid Program (]

If you are not sure what you need, we can work with you to create a Hybrid Program. In this

program you either already own your own equipment, rent equipment from ECS Coffee or
purchase the equipment yourself.

When it comes to supplies, you have two options:

OPTION A: OPTION B:
You do the work! We do the work!
ORDER ONLINE & GET DISCOUNTS WE MANAGE YOUR INVENTORY

e You place orders on our website e A member of our team visits your location
e We deliver by courier or our truck e We stock you up to pre-determined levels
e You get access to special pricing, discounts e ORyou call or email us your order

and loyalty points. e We deliver, clean your machine and invoice
e We can even customize pricing for all of your you.

locations across Canada to order! e Available in the Greater Toronto/Hamilton
e No hidden fees, commissions, weird charges! area.

e No hidden fees, commissions, weird charges

WE CAN
Do IT!

Whatever you choose, ECS has a dedicated team of people to make your office coffee
experience better. With an in house technical team, product experts, state of the art technology
and award winning customer care, we will make sure your office is caffeinated and your team
happy!
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Need more info?

Questions?
1-800-263-3890
neil@ecscoffee.com

Reviews
Check our reviews on google!
Just type in ECS Coffee!

Equipment
Our Youtube Channel has great
reviews on equipment
youtube.com/ecscoffeeinc

Products
Check out our selection at
www.ecscoffee.com




