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Hydrant testing is done by HFD for a number of reasons. It is important to know where hydrants are in a 

station territory, and it is a crucial element of planning for water supply. Hydrant testing is a life safety 

job. 

This manual covers how to search for and enter tests for hydrants in ImageTrend Elite. For more 

information about hydrants, logging in, locked accounts, or other record problems, go to the Help 

Website at www.HFDhelpteam.com. For administrative questions about hydrant policy, you can contact 

Chief Rose Arenas of the HFD Hydrant Division. Chief Arenas can be contacted at 

Rosamaria.Arenas@houstontx.gov, or 832-393-2902. Finally, to follow up on a defect report, or find out 

the status of a repair, continue to use the email HFD.FireHydrants@houstontx.gov. 
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LOGGING IN 

To get started on the test site, double click the red Elite Web icon and go to the login screen. If this is 

your first time logging into ImageTrend, your account may be locked. Call the Help Line for assistance. 

 

GOING TO THE HYDRANT MODULE 

After you log in and click the privacy notice, you should see the Welcome Screen: 

 

Click the link to go to the Hydrant Module. 

PRO TIP: You can get back to the Welcome Screen at 

any time by clicking the ImageTrend ELITE button at the 

top left. Another way to get to the Hydrant Module is by 

clicking Resources at the top and then clicking on 

Hydrants. 

 

  



THE HYDRANT MODULE MAIN SCREEN 

 

1. SEARCH BOX: You can search on any hydrant 
option here, including Street Name, UFID 
Number, Station, etc. 

2. DISTRICT SEARCH: You can search by District 
here. To get good results, type the district in 3 
characters, like “008”. If you type “8” by itself, 
you’ll get District 68 as well. 

3. STATION SEARCH 
4. SHIFT SEARCH 
5. NEXT TEST DATE: This shows all hydrants due 

for testing in the time selected. You can pick 
Next 30 Days, Next 60 Days, Next 90 Days, or 
Pick Date yourself. 
PRO TIP: To see all PAST DUE hydrants, use Pick 
Date, and set the first date to 5 years ago, 
second date to today’s date. 

6. GO BUTTON: Click this after you enter your 
Search options. You can click it any time to 
refresh the page. 

7. PRINT BUTTON: Click here to print out all the 
hydrants on the screen. 
PRO TIP: PRINT will ONLY print as many 
hydrants as are on Results Per Page. If you have 
more hydrants than that, change the number of 
Results Per Page! 

8. RESULTS PER PAGE: You can increase this as 
high as 200 hydrants per page. Change this 
setting as needed to see and print all the 
hydrants you will be testing. 

9. PREVIOUS and NEXT BUTTONS: Go to the 
next/previous page of hydrants. If your search 
turns up 100 hydrants, but your Results Per 
Page is set to 25, click here to go to the next 
page. Better idea: Change your Results Per Page 
to show all 100 hydrants. 

10. SORTABLE COLUMNS: You can sort your 
hydrants by any of these columns. 

a. Hydrant ID: This is the UFID Number of 
the hydrant. 

b. Location: The Street Address. 
c. District 
d. Station 
e. Shift 
f. Last Test Date: The last time the 

hydrant was tested. 
g. Next Test Date: The due date for the 

next scheduled hydrant test (normally 
1 year from last test). 

11. HYDRANT RECORD PAGE: Don’t click this when 
doing a test. Clicking the Hydrant UFID Number 
will show you the current information for the 
hydrant, including manufacturer, rated static 
pressure, and other information. 

12. NEW HYDRANT TEST BUTTON: Click here to 
enter a new hydrant test. This will take you to 
the screen where you can enter the test data for 
the hydrant. This will open in a new tab—so you 
can come back to your hydrant list. 

  



FINDING YOUR HYDRANTS 

The easiest way to get started is to put in your (1) Station and (2) Shift, and then set Next Test Date to 

Within 90 Days. Then click the GO button: 

 

Notice that you have different options under Next Test Date, from 30 to 

90 days, or a custom Pick Date. Why do we want to see hydrants due in 

90 days, rather than in the next 30 days? The reason is that sometimes 

we may not have any hydrants due in the next month, but over 100 

hydrants in a couple of months! Looking 90 days ahead prevents a 

station captain from being surprised by a boatload of hydrants (and 

keeps the DC happy). 

 

  



HOW TO SEE ALL YOUR PAST DUE HYDRANTS 

You may want to see ALL hydrants that are Past Due in your territory. Here’s how: 

1. Set your Station and Shift as 

described in the previous 

section. 

2. Set the Next Test Date to Pick 

Date. 

3. Click on the first date year. 

4. Set the year as far 

back as you want to 

go. Say 5 years back. 

5. Click the second date. 

By default it will show 

1 month ahead. Go 

back one month and 

set it to today’s date. 

6. Hit the GO button. 

The results page will 

show you all the hydrants 

that have overdue test 

dates in your territory 

and shift. 

 

 

 

  



SORTING HYDRANTS – “How do I change the order?” 

NOTE: This section is optional. Some captains may want to sort their hydrants on paper with a Key 

Map (or see how well the pipemen know their territory). If you don’t care about sorting your 

hydrants in the Hydrant Module, you can skip this part and go straight to PRINTING OFF THE 

HYDRANT LIST. 

After you figure out which hydrants you want to test, the next question is, how do I plan my route? 

The Hydrant Module has some different ways to sort the hydrants. 

By default the hydrants are sorted by Hydrant ID (UFID Number). You can click on any of the column 

headers, such as Location, or Next Test Date, and the hydrants will be sorted by that header. 

Disclaimer: There is a limitation in the current version of the software. When you search by 

Location, the hydrants will be sorted by number—however, the different streets will NOT be sorted 

alphabetically. This is a known issue, and ImageTrend is working on it.  

If we have a reasonably small number of hydrants to test—say 20 or so—we can plan a route 

without too much trouble. However, we do have another tool in our toolbox: 

SEARCHING BY DRAGS / STREET RUNS 

Often there are a “run” of hydrants all along the same street. These are usually the “main drags” of 

a station territory. We can find these runs of hydrants by searching our hydrants by a street name. 

Here is a search for Station 82 on the A Shift, looking at hydrants due in the next 90 days: 

 

The results show 20 hydrants coming due—not too bad. Taking a glance at this page, I can see that 

there are a lot of hydrants on West Airport. 

Go to the Search Bar at the top right. Type in the name of the street you want to see a run for. Case 

does not matter. For this example, we’ll put in “airport”. Then hit the GO button. 



 

Now our list shows 12 hydrants, all on West Airport. We can knock out all 

those hydrants in one run. That will cut our job by more than half, leaving 8 

other hydrants to test. But we can still do better.  

Click on the Location column, and all the hydrants 

on our street run will be sorted by their street 

number. Now we can start at one end and go down 

one by one. You can also sort by Next Test Date. 

Of course, we still need to see our hydrants NOT on the run. To go back to 

our original list of hydrants, we just clear the search box and click GO again.  

 

Recap: Finding Street Runs of Hydrants 

1. Find the hydrants you have due by station, shift and date. 

2. Look at your hydrants for a street or streets with a run of plugs. 

3. Put the street name in the Search box at the top and hit GO. 

4. Sort your run by Location or Next Test Date. 

  



PRINTING HYDRANT LISTS 

After you’ve 

searched for 

hydrants, you can 

print out the list. If 

you have more than 

25 hydrants on your 

list, check your 

Results Per Page 

setting. You can 

change this setting to show as many as 200 hydrants. If you have a lot of hydrants, make sure to do this 

before you Print. Select how many results you want and click GO. 

When you’re ready to 

print, click the Print 

button. You’ll see a 

Print Window show up 

in Chrome. This may 

take a minute to load. 

Check the Destination 

section to see that your 

station printer is selected, and change it if you need to. Click the Print button when you’re ready, and 

your hydrants should print. If you’ve divided your hydrants by Street Runs (see the last section), print 

your Runs separately from your main list. 

 



PERFORMING THE TEST 

After you’ve inspected the hydrant, you can enter a test by clicking the hydrant button from your 

list of hydrants. Clicking the button will open a new tab with the Test Screen. 

 

Notice that the Test Screen opens up in another 

tab—you can get back to your list of hydrants at 

any time. 

The Hydrant Test Screen has a number of 

options, but HFD does not use all of the fields 

that are present. For example, we do not need 

to enter Tested Outlet Diameter. There are six important areas on the Test Screen. 

THE HYDRANT TEST SCREEN 

1. Test Date 

The Test Date is defaulted to today’s date. If you are entering tests from a previous day 

on, change that date. Notice that the Next Test Date is automatically set for 12 months 

from the Test Date 

2. Flushed and Lead Valve Operated 

Mark these off to show that the hydrant has been fully opened and flushed, unless this 

wasn’t possible due to the hydrant’s condition. 

3. Repair Needed? 

Click Yes if there is a defect that requires a repair. 

4. Static Pressure 

Enter the pressure reading from the cap gauge here. Remember, if your pressure is less 

than 40 psi, the hydrant needs to go out of service! 

5. Defects and Out of Service status 

Click on any In Service or Out of Service defects that you found. Notice that if you click 

any Out of Service defects, the Out of Service option will automatically move to Yes. To 

enter multiple defects or delete a defect, see below. 

6. Remarks/Notes 

You can document what you found here. This will assist Hydrant Division in getting the 

right kind of service from Public Works. 

  



ENTERING MULTIPLE DEFECTS AND DELETING A DEFECT 

To enter more than one defect, 

hold down the Ctrl key and click 

your second defect. To delete a 

defect, hold down the Ctrl key and 

click the defect you want to 

remove. 

 

THE NEXT STEP IS VERY IMPORTANT – SAVING THE TEST 

When you have finished the test, click the green Save button at the 

top. After you click Save, a new button 

will appear, the More button. Click 

the More button and then click on 

Copy Flow Data. These steps need to 

be done every time in order to save 

your test and update the hydrant!  

When you have finished saving and hit the Copy 

Flow button, just close the Hydrant Test tab. 

Your hydrant list will still be there in the first 

tab. You can then go on to the next hydrant in 

your list. You may notice that the hydrant you 

just tested is highlighted in blue. This helps to 

show which hydrants have already been tested. 

 

“WHY DOES MY HYDRANT STILL SHOW UP IN THE TEST LIST, AFTER I TESTED IT? SHOULDN’T IT GO 

AWAY?” 

When we have a list that shows “Hydrants due in 90 days”, and we test one of the hydrants, it will not 

automatically disappear from our working list. The list does not refresh until you click the GO button. 

After that, any already tested hydrants will not appear. You do not have to refresh the list in order to 

test the next hydrant. 



THE HYDRANT TEST SCREEN 

 

Highlighted items are required for HFD hydrant tests (required means fill them out if necessary). Also 

note the green SAVE button. All tests must be Saved, and then click More > Copy Flow Data. 

CLOCKWISE FROM TOP LEFT: 

1. Test Date 

2. Repair Needed? 

3. Static Pressure 

4. In Service Defects / Out of Service Defects / Out of Service Status 

5. Remarks / Notes 

6. Flushed? / Lead Valve Operated? 

 



EXAMPLES OF HYDRANT TESTS 

1. Hydrant 4100759, 5845 Clementshire. We rolled up on 

the hydrant. My crew opened all the caps, opened the 

hydrant fully and flushed it, and tested the static 

pressure with the cap gauge, getting 56 psi. No 

obstructions and no defects were found. Here is what 

my test screen looks like:  

 

All we need to do now is click the Save button and 

then the More > Copy Flow button. Test complete, we 

close the tab and go on to the next hydrant. 

 

 

 

  



2. Hydrant 4108793, 6128 Doulton. On this 

hydrant, we are able to open it all the 

way but the stem is very tight. We also 

notice that the static pressure is very low 

on our cap gauge, 43 psi. We also have a 

cap missing. We click the options for 

Flushed and Lead Valve Operated and 

then enter the Static Pressure. We enter 

in multiple defects by holding the Ctrl 

key + clicking on the defect. Notice that 

we DON’T mark the hydrant out of service, but we do click the Repair Needed option. We could 

add Remarks to write up what we found. Then we click the Save button and then click More > 

Copy Flow Data. 

 

 
 



3. Hydrant 5986519, 6643 Bellfort. When 

we try to open the valve on this hydrant, 

it will barely turn and there is water 

leaking from the stem. This hydrant will 

have to be marked OOS. We drop a 

marker on the hydrant and enter the 

test. We mark the Leaks Present option 

Yes and also Repair Needed. When we 

click the Out of Service defect “Stem is 

too tight”, the hydrant is automatically 

marked Out of Service – Yes. Notice that 

we do NOT click anything for Flushed, 

Lead Valve Operated, or Static Pressure. We enter in some Remarks about what we found, and 

then click Save, and then More > Copy Flow Data. We will also contact Hydrant Division to let 

them know about the OOS hydrant, so they can open a ticket with Public Works. 

 

 

  



PLANNING THE DAY OF TESTING 

Traditionally, testing hydrants goes something like this: The captain or E/O will look up which hydrants 

are due, and then print off that list. The captain or E/O will plan a route, possibly broken up over a 

couple of shifts, and then go out and test. The captain marks off test results on paper on clipboard. 

Then, later on that night, the test results are entered in. 

Our new software supports hydrant testing in the 

traditional way, but there is also another option: 

Entering hydrant tests in real time, using the field 

tablets. 

To perform live testing, you will need to look up your 

hydrants. Live testing will be easiest with about 20-30 

hydrants. Plan your route out. When you get to a 

hydrant, open the New Test button from the hydrant 

list. After the crew checks the hydrant, record their 

results on the way to the next hydrant. When you 

have Saved and clicked More > Copy Flow Data, close the test page tab and find the next hydrant in the 

list. 

Captains are encouraged to try out this Real Time testing method. This new way of recording hydrant 

tests may go smoothly, but there will probably be a few bumps. The Hydrant Division looks forward to 

your feedback. 

Before heading out to check plugs, be sure to Print out your hydrant list, even if you are planning to do 

live entry on the tablet. It’s always good to have a backup. 

HYDRANT INSPECTION FORM 

When recording paper hydrant records, you may find it helpful 

to use the Hydrant Inspection Worksheet. The Hydrant 

Inspection Worksheet can be downloaded on the station 

computers on the Z: drive. On the station computers, go to 

Computer > HFD ( Z: ) > COMMON > Hydrant Field Trials > 

Hydrant Inspection Worksheet.xlsx 

 

 

 

 

 


