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DSG SoftPhone & USB Phone Series User Guide

Overview
Thank you for choosing DSG! This booklet provides an overview for DSG SoftPhone, USB
Phone series and DSG PC-to-Phone service.

DSG SoftPhone is a software application running on computers that synchronizes with USB
Phone series such as 5200 and $300. DSG SoftPhone provides a web-based telephone interface

that facilitates your call processing and account management.

DSG 5200 and DSG $300 are USB phones connected to your computer via a USB plug. They
provide clear voice quality allowing you to bypass the sound card to avoid the possible

distortion when placing calls.

Supported by DSG ITSP (Internet Telephony Service Provider) Network, you are able to place
calls to any regular phone in the world with low rates or to other DSG VoIP devices such as

GoldStar, GoldStar970, IPStar, InterStar, InterPhone, IP770, IP870 or DSG SoftPhone.

Before You Start

Before your installation, make sure that your PC meets the minimum system requirement

below.
= Windows 98SE, ME, 2000, XP or Vista = CD-ROM drive
= Pentium 166 or higher = 32MBRAM

* 10 MB hard disk space
+ Available USB port

Internet access

Microsoft Internet Explorer 4.0 or later

Make sure you have the followings.

*  DSG SoftPhone software, which is included in DSG CD and also available on DSG's
PC-to-Phone web site.

= DSG USB Phone 5200 or S300

* A valid DSG ITSP Account

Installation
Please install DSG SoftPhone software in your computer first. DO NOT connect DSG USB

Phone to your computer unless your DSG SoftPhone is completely installed.

Step 1. Installing DSG SoftPhone
1. Insert the DSG CD into the CD-ROM drive of 1B A e
your computer. The setup wizard will start Chocking WindowslF) ntakr Version
automatically. [T |
Figure 1 Automatic Installation
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I have gone to several [url= forums where this problem is rampant and still no answer to this problem. Using the 32-bit software driver, the output is just fine. I have spent 4 hours trying to find an answer, and posted on the [url= forum[/url] this morning, but no luck. We have gone to their [url= page[/url] to try and download the 64-bit drivers but they only have a select few drivers listed, none of
which will work with Win 10. The links above are dead and not to be trusted. Pinnacle may have removed the Pinnacle.com website. Attached Files: Hi mikosteve Welcome to the forum. Most vendors have 64 bit drivers but only 32 bit drivers are available for download on the software page. I have tried to install the 32 bit driver myself to see if it would work for you and it installs without any
problems. I do know a fellow who is having similar issues to you. I can't remember if he was able to resolve it or not. The best advice I can give you is to go to the Pinnacle forum, post what you've tried and the problem you are having. Someone may be able to help you over there. I had an upgrade from XP to 10 and had to reinstall drivers to get it to work. I have had this problem since the start of
Win10. It will not let me buy the software online for Windows 10. I have Windows 8.1. I can buy the software on Windows 8.1 but it will not work with Windows 10. So the problem is still there. My driver was still in the legacy mode. I had to use the Win 10 install and re-install the drivers. I also have the same problem. After upgrading to Win 10, I can't buy the drivers on the Pinnacle website and I
cannot download the 64bit driver from Microsoft website. I think it's a fault of Microsoft and Pinnacle. But I'm not sure. Welcome to the forum. Most vendors have 64 bit 520fdblae7
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