
Adapting to 
survive & thrive 
in a world of AI 
 



Introduction – Katie King 
Ø  28 year marketing career 
Ø  CEO  of AI in Marketing 
Ø  MD of Zoodikers  
Ø  Co-founder of AI in FM 
Ø  TEDx speaker  
Ø  Chairperson of a PRCA Group 
Ø  Commentator on BBC TV and 

radio 
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4th industrial revolution 



What is AI? 



A family of technologies: 
performing tasks normally 
requiring human intelligence 



How AI 
impacts you 
day-to-day 





How global 
brands are 
using AI… 





4th generation technologies are 
re-shaping business 



UK industrial strategy 



Paranoia and hype 







Not yet perfect 



AI doesn’t always go to plan 



A new 
business 
paradigm 



“By 2020, 85% of customer interactions will be 
managed without a human” – Gartner 

Man and machine always get 
a better answer than man 

alone or machine alone.” ― 
Ginni Rometty, CEO, IBM 



Use cases of AI 



AI organised email enquiries 

 
 
Ø  Having a person read every email a company gets to try to figure out what the 

customer needs and how to deal with it can be a very time-consuming task.  

Ø  That is why companies are using AI to speed up the process. 
 
Ø   Some companies are using this AI-powered technology to scan and tag emails to 

direct them to the right office.  

Ø  The system also provides agents with macros and clips from the best past 
responses to quickly create a response. 



 
Ø  AI-enabled customer analytics is another way AI is transforming the customer 

experience 
 
Ø  Mining insights across billions of unique customer journeys using traditional 

analytics methods and tools is a laborious and slow process. 
 
Ø  The power of AI-enabled customer journey analytics is that it can sift through a 

much, much larger and more complex data space and thereby uncover many more 
business opportunities—even opportunities you didn’t realize you should look for. 

Analytics 



Personalisation and prediction 



 
Skyscanner chatbot 
	
	
	



Search: Voice powered assistance 



Tokyo hotel 100% staffed by robots 



Impact on jobs 



Predictions 



Impact on jobs 

Ø AI will eliminate 
1.8M jobs but 
create 2.3M by 
2020, claims 
Gartner 

 



Impact on jobs 



Future jobs 

 
Ø  "The pace of change will be so rapid that people will learn 'in the moment' using 

new technologies such as augmented reality and virtual reality. The ability to gain 
new knowledge will be more valuable than the knowledge itself," Dell 
Technologies said in a statement. 



AI emerging 



How can you 
prepare 



What’s holding back AI in 
enterprise? 



Ø The right mindset 
Ø Clear mid and long term business strategy.  Control your 

own agenda 
Ø  (Re)training: closing the skills gap. You, your staff, your 

clients, your family 
Ø Human traits; intuition and creativity 
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How to prepare 



10 skills needed, according to 
World Economic Forum 



Ø Talent and culture: what are we in business for? 
Ø Hire/attract the right people. Data scientists… 
Ø Funding: e.g. Innovate UK or Crowdfunding 
Ø Partner 
Ø  Innovate  
Ø Be bold and experiment 

How to prepare 



The big debate 



What about ethics, regulation, 
accountability and transparency? 



Mark Zuckerberg & Elon Musk 



Q & A 




