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ABSTRACT

This study aimed to determine the level of job anxiety and its influence on the performance
of non-teaching personnel in Misamis Oriental Division. The three-hundred sixty-two (362)
administrative and finance staff were the study's respondents. Additionally, this study utilized the
Job Anxiety Scale. To assess the effect of job anxiety and identify the connection between job
anxiety and work performance, descriptive-quantitative research methodology, specifically the
Mean, Standard Deviation, and Pearson Product Moment Correlation was used. The results
showed that the respondents' level of job anxiety in terms of its five dimensions was low. The
respondent's performance based on their Individual Performance Commitment and Review Form
(IPCRF) for Fiscal Year 2019 to 2021 was Very Satisfactory. Additionally, this study confirms that
there is no significant relationship between the level of job anxiety and the respondents'
performance for the Fiscal Year 2019 to 2021. However, there is a significant relationship between
job-related worries and work performance in 2020. Therefore, the Department of Education
should promote and allocate funds to support various initiatives to enhance the well-being and
working conditions of the personnel. Aside from that, the non-teaching personnel should manage

time efficiently to attain a healthy work-life balance and maintain excellent performance.
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Furthermore, the human resource department should provide appropriate training and resources,

appreciate achievements, and implement stress-reduction techniques for non-teaching personnel.

Keywords: Job Anxiety, Work Performance, Individual Performance, Commitment and Review

Form

INTRODUCTION

Obtaining employment today is essential for survival. People put a lot of effort into their
jobs to support their families. Due to this, most people spend more time at work than they do at
home. Spending more time at work exposes the person to the tasks and to co-workers more.
Consequently, negative emotions like stress from the workplace and natural uneasiness among
coworkers cannot be ruled out. However, if the emotions get so intense that they cause individuals
to become apprehensive, it could cause anxiety in the workplace.

Cases of mental health issues have increased over the years. As reported in the Mental
Health Strategic Plan 2019-2023 by the Department of Health, anxiety disorders affect 3.6% of
the global population and are predicted to affect one in every four people at some point in their
lives. Moreover, based on the study conducted by Kontsevaya et al. (2021), in 2017, anxiety
disorders affected approximately 3 million people or 3.1% of the population in the Philippines. In
fact, as reported by Dela Pefa (2022) in the Inquirer.Net, 3.6 million Filipinos have at least one
mental, neurological, and substance use disorder. With that, the Philippines ranks third in the
Western Pacific Region for the highest rate of mental health problems. With these numbers
stated, many people are still unaware of the existence of mental health issues, specifically anxiety.
Some argue that people experiencing a mental health crisis are simply overreacting and seeking

attention. Nevertheless, the truth is it exists, and many people are suffering from this condition.
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Stephens et al. (2020) stated that anxiety is a state of being concerned or uneasy about

a situation. A person with anxiety tends to overthink and always think of negative thoughts.
Trauma, present living situations, and physical health difficulties can all contribute to anxiety. The
trauma that a person suffers as a result of terrible experiences in the past, current living
circumstances such as a stressful life due to numerous challenges, and physical health issues
such as having a medical condition. Restlessness, impatience, inexplicable pains such as stomach
aches and muscle pains, shortness of breath, palpitation, and sleep problems are common
symptoms of anxiety. These symptoms give fear to the person. The fear of passing out in public,
of offending someone, of failing to complete a task, of losing control, of going crazy, and, worst
of all, of dying. It affects the daily lives of the person more so its job performance. According to
Chand and Marwaha (2022), anxiety, like fear, manifests as a future-oriented mood state
characterized by a complex cognitive, affective, physiological, and behavioral response system
associated with preparation for anticipated threatening events or circumstances. Fear is a
neurophysiological alarm state characterized by a fight or flight response to a cognitive
assessment of imminent or present danger (real or perceived).

The non-teaching personnel in the Department of Education assume non-teaching jobs
related to the department, such as administrative and finance functions. Due to the limited
number of non-teaching personnel in the Division of Misamis Oriental, some personnel are multi-
tasking to cater to all the schools assigned to them. Having many functions at different schools
simultaneously causes stress, exhaustion, and worries that affect the employee's performance.
The researcher encountered colleagues who shared their personal experiences of developing
anxiety in the workplace. Being anxious really affects the way they do things. For instance, some
of them avoid co-workers because they are afraid that those people might say negative things
about them. This reaction coming from them is due to their trauma of experiencing power tripping
or mistreatment from one of their co-workers. There are also several colleagues who, at times,

get scolded, and occasionally lead to humiliation. Due to these circumstances, some of them are
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not motivated to report to work and often take leave of absence because they easily get sick, and
everything is too overwhelming. The anxiety that these employees feel in the workplace limits
them from giving their best in their job. These situations, for example, affect the said employees'
performance. Hence, this predicament served as the inspiration for this study.

The researcher believes that the effect of job anxiety on work performance varies by
individual. People have different ways of dealing with the stress and anxiety that work brings.
The purpose of this study is to determine the extent and manner in which job anxiety affects the
work performance of non-teaching personnel in the Department of Education-Division of Misamis
Oriental. The findings can be used by the agency to help deal with and provide necessary support
to those employees who require assistance, such as creating various programs and activities that

will help the employees manage their anxieties in the workplace.

Statement of the Problem
This study was conducted with the purpose of determining the effect of job anxiety on the
work performance of the non-teaching personnel in the Division of Misamis Oriental. On the one
hand, it sought to answer the following questions:
1. What is the level of job anxiety of non-teaching personnel in terms of the following
dimensions:
1.1 Stimulus-related anxiety and avoidance behaviour;
1.2 Social anxieties;
1.3 Health-related anxieties;
1.4 Cognitions of insufficiency; and
1.5 Job-related worries?
2. What is the respondents’ performance level based on their Individual Performance
Commitment and Review Form (IPCRF) in:
2.1 Fiscal Year 2019;
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2.2 Fiscal Year 2020; and
2.3 Fiscal Year 20217

3. Is there a significant relationship between the respondent’s level of job anxiety and their

performance based on the Individual Performance Commitment and Review Form (IPCRF)?

Significance of the Study

The researcher believes that the study's findings provide insights into the effects of job
anxiety on work performance. The concerned stakeholders can use the findings to create and
organize programs or activities to better handle job anxiety at the workplace.

This study is beneficial to the Department of Education as it provides information to the
agency on whether job anxiety exists in the department. Thus, it can serve as a reference for
creating various programs and activities that can help employees overcome their anxiety at work.

This also benefits the Non-teaching Personnel by determining the effects of job anxiety
on their performance. This allows them to assess themselves and serves as an outlet for them to
express their struggles at work.

Additionally, the findings of this study can also be utilized by the Human Resource
Department as it can serve as a basis to implement and engage the employees in various
programs or activities for mental health awareness.

This study as well can be a reference for future researchers. This can be an inspiration to
other researchers to continue to collect significant information and use it as a tool for spreading

awareness about anxiety in the workplace.

METHODOLOGY
The study aimed to identify the level of job anxiety and its effect on the performance of
the non-teaching personnel in the Division of Misamis Oriental. This study sought to answer the

following: (1) the level of job anxiety of non-teaching personnel in terms of the following
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dimensions: Stimulus-Related Anxiety and Avoidance Behaviour, Social Anxiety, Health-Related

Anxieties, Cognitions of Insufficiency, and Job-related worries; (2) the respondents’ performance
level based on their Individual Performance Commitment and Review Form (IPCRF) in the Year
2019, 2020, 2021, and (3) a significant relationship between the respondent’s level of job anxiety
and their performance based on the Individual Performance Commitment and Review Form
(IPCRF).

This study used the descriptive-quantitative research method wherein mean, standard
deviation, and Pearson Product Moment of Correlation were utilized to analyze the data gathered.
On the one hand, the respondents of the study were the administrative and finance non-teaching
personnel of the Misamis Oriental Division Office. The data were gathered using the Job Anxiety
Scale (JAS) survey questionnaire, a self-rating tool for job-related anxieties that was created by
Muschalla and Linden (2008) and has seventy (70) statements which are grouped into five job
anxiety dimensions, namely, stimulus-related anxiety and avoidance behaviour, social anxieties,

health-related anxieties, cognitions of insufficiency, and work-related worries.

RESULTS AND DISCUSSIONS

Problem 1: What is the level of job anxiety of Non-Teaching Personnel in terms of
the following dimensions:
1.1 Stimulus-related anxiety and avoidance behavior;
1.2 Social anxiety;
1.3 Health-related anxieties;
1.4 Cognitions of insufficiency; and

1.5 Job-related worries?
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Table 1. Distribution of Respondents’ Level of Job Anxiety in terms of Stimulus-

Related Anxiety and Avoidance Behaviour

Indicators Mean Star_ida]rd Description
Deviation

When Thinking about my workplace,
everything in my body is tense.
When imagining having to pass a
complete working day at this 2.07 0.81 Somewhat Agree
workplace, I get feelings of panic.

In special situations at the workplace, I
am afraid of getting symptoms like
trembling, blushing, sweating, and
racing heart.

I often see pictures and memories in
my mind’s eye which remind me of bad
experiences that happened at the
workplace.

I rather take a roundabout way instead
of passing the street where my 1.88 0.81 Somewhat Agree
workplace is situated.

My sleep is worse before working days
in contrast to non-working days.

I feel tense when entering public
places like malls where I could meet 1.78 0.85 Somewhat Agree
colleagues or superiors.

Whenever possible, I avoid coming

1.94 0.80 Somewhat Agree

2.24 0.77 Somewhat Agree

2.20 0.84 Somewhat Agree

2.32 0.74 Somewhat Agree

: 2.05 0.80 Somewhat Agree
near to the site of my workplace. g
I had to go on sick leave once or for
several times because I could not
2.13 0.78 Somewhat Agree
stand the problems at my workplace
any longer.
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On my way to my workplace, I would
rather turn and walk back.

After work, I hurry up more than
others just to get away from that 2.12 0.81 Somewhat Agree
place.

Special situations at work remind me
of bad situations in the past and make 1.96 0.84 Somewhat Agree
me nervous.

I have once experienced a terrible
event at the workplace which is still
present in my mind and makes me feel
frightened at work.

While working, I am always paying
attention to what could happen next.

I feel severely uncomfortable and
tense when I am at my workplace.

I feel severely uncomfortable and
tense when I think of my workplace.

It is only since a stressful event that I
have this feeling of tension at the 1.93 0.79 Somewhat Agree
workplace.

1.92 0.81 Somewhat Agree

2.27 0.78 Somewhat Agree

2.28 0.70 Somewhat Agree

1.76 0.79 Somewhat Agree

2.05 0.79 Somewhat Agree

Overall 2.05 0.56 Somewhat Agree

Table 1 shows the respondents’ level of job anxiety in terms of stimulus-related anxiety
and avoidance behaviour. It reveals an overall mean rating of 2.05 (SD=0.56), described as
Somewhat Agree. This exposes that the respondents experienced a low level of job anxiety in
terms of stimulus-related anxiety and avoidance behaviour. However, a low level does not mean
non-existence of such anxiety among the respondents. Thus, this shows that stimulus-related
anxiety and avoidance behaviour is evident in the non-teaching personnel.
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The result suggests that employees experienced stimulus-related anxiety and avoidance
behaviour and anticipated tensions at work. In order to escape potential work-related problems,
they are most likely staying away from the workplace in the form of absences, going home early
after office hours or even committing undertime. Such avoidance creates problems in the
workplace as it affects the worker, the work, and the organization.

On the per indicator analysis, the indicator My sleep is worse before working days
in contrast to non-working days obtained the highest mean rating of 2.32 (SD = 0.74),
described as Somewhat Agree. This discloses that the respondents feel a low level of anxiety
when it comes to sleeping problems before working days than non-working days, yet compared
to other indicators above, the non-teaching personnel mostly experience sleep disturbances and
sleep deprivation.

On the contrary, the indicator I feel severely uncomfortable and tense when I am
at my workplace obtained the lowest mean rating of 1.76 (SD = 0.79), described as
Somewhat Agree. This shows that some of the non-teaching personnel in the Misamis Oriental
Division feel a low level of being uncomfortable and tense in the workplace. This reveals that the
respondents are less likely to feel uncomfortable and tense in the workplace when compared to
the other indicators.

Table 2. Distribution of Respondents’ Level of Job Anxiety in terms of Social

Anxieties
Standard
Indicators Mean N Description
Deviation
At my work, everything always ends up
o 2.20 0.77 Somewhat Agree
remaining at me.
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In my work, one does not get the
proper salary for the achievements 2.26 0.76 Somewhat Agree

that one has to do.

When I see special colleagues or
superiors only from far away at work, I 2.44 0.86 Somewhat Agree

try not to meet them directly.

When I see special colleagues or

superiors only from far away outside
2.47 0.82 Somewhat Agree
my workplace, I try not to meet them

directly.

My colleagues are looking after
1.98 0.85 Somewhat Agree
themselves and work remains with me.

At the workplace, I have problems with
lient 2.31 0.75 Somewhat Agree
clients.

I have got problems with one or more
] 2.18 0.73 Somewhat Agree
superiors.

My colleagues exploit me. 2.03 0.84 Somewhat Agree

My superior exploits me. 2.09 0.83 Somewhat Agree

When I have to speak with colleagues
or superiors, I am afraid of getting

2.17 0.73 Somewhat Agree
symptoms like trembling, sweating,

racing hearts, and blushing.

I feel unsure when I have to work
2.15 0.75 Somewhat Agree

together with special persons.
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I panic when I am ordered to come to
) 2.51 0.89 Agree
my superior.
I feel unsure when somebody observes
_ _ 2.24 0.78 Somewhat Agree
me while I am working.
At this workplace, they make me stand )
) 1.69 0.80 Disagree
outside.
My superior is harassing me. 143 0.73 Disagree
My colleagues are harassing me. 1.45 0.71 Disagree
At my workplace, I am at the mercy of
persons’ arbitrary behaviors and 2.07 0.84 Somewhat Agree
unfairness.
At my workplace they intentionally
made awful working circumstances for 1.60 0.74 Disagree
me.
At the workplace, I have got problems
2.20 0.71 Somewhat Agree
with one or more colleagues.
Overall 2.08 0.53 Somewhat Agree

Table 2 displays the respondents’ level of job anxiety in terms of social anxieties. It reveals
an overall mean rating of 2.08 (SD=0.53), described as Somewhat Agree. This further discloses
that the non-teaching personnel mostly experienced a low level of job anxiety in terms of social
anxieties.

This implies that social anxieties, even if low, are still visible among non-teaching
personnel. Social anxiety is a condition that can significantly impact employees, their work, and

their workplace. Employees with social anxiety often feel extremely anxious and uncomfortable
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in social situations, especially those that involve meeting new people or speaking in public. These

feelings of anxiety can be especially noticeable in work situations, where employees may feel
pressure to perform and to make a good impression on colleagues, clients, or superiors. As a
result, employees may struggle to communicate effectively with others, which can lead to
misunderstandings, miscommunications, and conflicts in the workplace. They may also avoid
social situations altogether, which can limit their ability to build relationships and network with
others.

On the per indicator analysis, the indicator I panic when I am ordered to come to my
superior obtained the highest mean rating of 2.51 (SD = 0.89), described as Agree. This exhibits
that the respondents suffer a high level of panic when they are ordered to come to their superior
compared to other indicators stated above.

On the other hand, the indicator My superior is harassing me obtained the lowest
mean rating of 1.43 (SD = 0.73), described as Disagree. This illustrates that the respondents
have a very low level of anxiety when it comes to harassment made by the superior. This also

reveals that harassment by the superior does not exist among non-teaching personnel.

Table 3. Distribution of Respondents’ Level of Job Anxiety in terms of Health-
Related Anxieties

Standard
Indicators Mean ey Description
Deviation
The circumstances at my workplace
2.41 0.83 Somewhat Agree
make me sick.
My state of health causes problems for
2.26 0.80 Somewhat Agree
me in my working day.
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I have experienced that in special
situations at my workplace, I get
) ) ) 2.07 0.83 Somewhat Agree
symptoms like trembling, blushing,
sweating, and racing heart.
My work ruins my state of health. 2.34 0.75 Somewhat Agree
If I stay any longer at this workplace,
2.22 0.77 Somewhat Agree
this will cause harm to my health.
The nearer I come to my workplace,
the more I get symptoms like )
_ : 1.68 0.75 Disagree
trembling, sweating, heatwaves or
racing heart.
In special situations at work, I
2.29 0.72 Somewhat Agree
regularly panic.
The stress at my workplace is causing
2.31 0.72 Somewhat Agree
il health.
I have health-related impairments
which reduce my capacities in working 1.78 0.80 Somewhat Agree
achievement.
With my acute health problems, I
normally should not be able to work at 1.90 0.77 Somewhat Agree
this workplace.
Overall 2.13 0.53 Somewhat Agree

Table 3 illustrates the respondents’ level of job anxiety in terms of health-related anxieties.

It reveals an overall mean rating of 2.13 (SD=0.53), described as Somewhat Agree. The result
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exhibits that the respondents have a low level of health-related anxieties in the workplace.
Nevertheless, low result does not mean the absence of such anxiety. This shows that health-
related anxieties are still evident in the Division of Misamis Oriental.

The finding means that most of the non-teaching personnel of Division of Misamis Oriental
do think that their workplace situations make them anxious about their health. Health-related
anxieties can have various negative effects on employees, the work they do, and the organizations
they work for. Employees who experience health-related anxieties may find it difficult to focus on
their work, as their minds may be preoccupied with worries about their health.

On the per indicator analysis, the indicator The circumstances at my workplace make
me sick obtained the highest mean rating of 2.41 (SD = 0.83), described as Somewhat
Agree. This reveals that the majority of the non-teaching personnel feel a low level of anxiety
when it comes to this indicator. However, when compared to other indicators, they mostly can
relate to the feeling that their situation in the workplace makes them sick.

On the one hand, the indicator The nearer I come to my workplace, the more I get
symptoms like trembling, sweating, heatwaves or racing heart obtained the lowest mean
rating of 1.68 (SD = 0.75), described as Disagree. This shows that most of the non-teaching
personnel have very low levels of physical symptoms such as trembling, sweating, heatwaves or
palpitation the nearer they are to the office. This also shows that the non-teaching personnel do
not feel symptoms such as trembling, sweating, heatwaves or racing hearts the nearer they are

to the workplace when compared to other indicators above.
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Table 4. Distribution of Respondents’ Level of Job Anxiety in terms of Cognition of

Insufficiency
. Standard o
Indicators Mean L Description
Deviation

I suffer from the fact that I never
know what comes up next at my 2.17 0.72 Somewhat Agree
workplace.
I have miserable feelings at my
workplace which restrict my capacities 2.18 0.81 Somewhat Agree
for achievement.
I feel overtaxed with my work. 2.49 0.87 Somewhat Agree
My working circumstances are negative

2.33 0.74 Somewhat Agree
stress for me.
I suffer because I cannot feel sure that
everything will not be changed at 2.16 0.81 Somewhat Agree
work.
I do not know how to react when I am

2.13 0.77 Somewhat Agree
confronted with new tasks at work.
I have the feeling that my knowledge
is not sufficient for the work I am 1.98 0.84 Somewhat Agree
carrying out.
The conditions under which I work

2.23 0.74 Somewhat Agree
make me nervous.
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I have the idea that my impairments

cause deficits in my working 1.92 0.84 Somewhat Agree

achievements.

I fear that colleagues could judge me

negatively because of my health 1.84 0.79 Somewhat Agree
impairments.
I make many mistakes at work, or I
1.74 0.83 Disagree
am too slow.
I am suffering from the fact that I am
always left in unclearness with what 1.71 0.77 Disagree
will come up to me at work.
I have the idea that I can no longer Somewhat Agree
get along with changes at my 2.16 0.74
workplace.
I am not qualified enough for new
1.72 0.81 Disagree
tasks at work.
Overall 2.05 0.53 Somewhat Agree

Table 4 demonstrates the respondents’ level of job anxiety in terms of cognition of
insufficiency. It reveals an overall mean rating of 2.05 (SD=0.53), described as Somewhat
Agree. This divulges that the majority of the non-teaching personnel have a low level of anxiety
as to cognitions of insufficiency. This also exhibits that cognition of insufficiency, even though
low, is still evident among non-teaching personnel.

This implies that anxiety in terms of cognition of insufficiency is present in the Misamis
Oriental Division. Work-related cognition of insufficiency, or the perception of employees that

they are not meeting the expectations or demands of their job, can have significant negative
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effects on employees, the work they produce, and the organization they work for. When

employees experience work-related cognition of insufficiency, it can have a range of negative
effects on their well-being and job performance. These effects can manifest in a variety of ways,
such as increased stress levels, reduced job satisfaction, lower motivation and engagement, and
decreased overall productivity. Employees who feel like they are not capable of meeting the
demands of their job may also experience feelings of self-doubt and inadequacy, which can lead
to a decline in their mental health and work-life balance. Cheng and McCarthy (2018) stated that
anxious individuals have self-doubts regarding their ability to manage threatening situations and
lack confidence in their abilities. Individuals who feel inadequate may be less likely to collaborate
effectively with others, share knowledge and resources, or take initiative to innovate and improve
processes.

On the per indicator analysis, the indicator I feel overtaxed with my work obtained
the highest mean rating of 2.49 (SD = 0.87), described as Somewhat Agree. This discloses
that the respondents mostly experienced a low level of anxiety when it came to overloaded work.
This also reveals they likely somewhat agree that among all the indicators above, the non-
teaching personnel believe that they are overtaxed with their work.

However, the indicator I am suffering from the fact that I am always left in
unclearness with what will come up to me at work obtained the lowest mean rating of
1.71 (SD = 0.77), described as Disagree. This exhibits that most of the respondents have a very
low level of anxiety when it comes to this indicator. This also shows that unclearness at work is

not that evident among non-teaching personnel.
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Table 5. Distribution of Respondents’ Level of Job Anxiety in terms of Job-Related

Worries
Standard
Indicators Mean L Description
Deviation

Colleagues or family have already told
me that I should not always worry that 2.62 0.82 Agree
much about work.
Even in my free time, I continue

2.63 0.79 Agree
thinking about work.
I believe that no matter how engaged
one is working, the workplace is 1.66 0.80 Disagree
always endangered.
If one becomes unemployed
nowadays, one will never find a job 2.25 0.84 Somewhat Agree
again.
My thoughts about work problems Somewhat Agree
hinder me to carry out other everyday 2.23 0.76
activities.
I believe it is realistic that nowadays Somewhat Agree
one is easily fired because of 2.45 0.77
absences.
I am always worrying about minor Somewhat Agree

Y K- 2.42 0.81 g

matters in my work.
I am suffering from the worries which I Somewhat Agree

2.26 0.76
cannot put away or stop.
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Being out of work means for me losing 1 8 081 Somewhat Agree
all my image and reputation. ' '
A loss of my workplace is/would be Somewhat Agree
2.15 0.81
existentially threatening.
Overall 2.25 0.51 Somewhat Agree

Table 5 displays the respondents’ level of job anxiety in terms of job-related worries. It
reveals an overall mean rating of 2.25 (SD=0.51), described as Somewhat Agree. This reveals
that most of the respondents experienced a low level of job-related worries. A low level does not
necessarily mean it does not exist in the workplace of these personnel. Accordingly, job-related
worries are still present among non-teaching personnel.

The finding indicates that job anxiety in terms of job-related worries is evident in Misamis
Oriental Division. Exaggerated concerns about job loss, social status, and economic well-being
can have a negative impact on people's mental health, productivity, creativity, morale,
interpersonal relationships, and workplace engagement. For employees, job-related worries can
lead to increased stress, anxiety, and decreased job satisfaction. This can result in lower
productivity, decreased morale, and higher absenteeism rates. Additionally, job-related worries
can affect an employee's overall well-being, potentially leading to physical and mental health
problems. For the work itself, job-related worries can result in decreased quality of work, missed
deadlines, and an overall lack of motivation. This can result in decreased customer satisfaction,
which can ultimately impact on the organization's bottom line. Furthermore, employees who are
preoccupied with job-related worries may be less willing to take risks or make decisions, resulting
in missed opportunities for growth and innovation.

On the per indicator analysis, the indicator Even in my free time, I continue thinking
about work obtained the highest mean rating of 2.63 (SD = 0.79), described as Agree. This
reveals that most of the respondents have a high level of anxiety when it comes to this indicator.
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This also shows that the non-teaching personnel continue to think about their work even in their

free time.

Conversely, the indicator I believe that no matter how engaged one is working,
the workplace is always endangered obtained the lowest mean rating of 1.66 (SD = 0.80),
described as Disagree. This exhibits that the non-teaching personnel have a very low level of
anxiety about losing a workplace. This also shows that the non-teaching personnel do not believe

that their workplace will be endangered.

Problem 2: What is the respondent’s performance level based on their Individual
Performance Commitment and Review Form (IPCRF) in:
2.1 Fiscal Year 2019;
2.2 Fiscal Year 2020; and
2.3 Fiscal Year 20217

Table 7. Distribution of Respondents’ Performance Level based on their Individual

Performance Commitment and Review Form (IPCRF)

Standard
Fiscal Year Mean i Description
Deviation
Fiscal Year 2019 4.22 0.77 Very Satisfactory
Fiscal Year 2020 4.16 0.83 Very Satisfactory
Fiscal Year 2021 4.35 0.72 Very Satisfactory
Overall 4.24 0.68 Very Satisfactory

Table 7 shows the respondents’ performance level based on their Individual Performance
Commitment and Review Form (IPCRF). It reveals an overall mean rating of 4.24 (SD = 0.68),
described as Very Satisfactory. This means that the majority of the respondents’ performance
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level based on their Individual Performance Commitment and Review Form (IPCRF) was very

satisfactory.

The result suggests that, despite the department's small number of non-teaching
professionals, the staff are meeting all its obligations and performing their jobs satisfactorily.
Workplace excellence benefits both the individual employee and the organization. An employee
that consistently gives strong performances is more likely to be productive. In this way, the
organization benefits from increased productivity and the production of high-quality work.
Constructive feedback from superiors may do wonders for an organization's morale and
productivity. When this occurs, morale in the workplace tends to rise and productivity increases.
Employees who do their work effectively tend to be happier overall because they gain satisfaction
from being appreciated and rewarded for their efforts. Karamchandani and Dubule (2020) discuss
that a happy and motivated workforce is more likely to make good decisions, deliver superior
service to customers, display creativity in their work, and foster a constructive work atmosphere.

On the per fiscal year analysis, the Fiscal Year 2021 obtained the highest mean rating
of 4.35 (SD = 0.72), described as Very Satisfactory. This reveals that most of the non-teaching
personnel performance ratings based on the Individual Performance Commitment and Review
Form (IPCRF) were very satisfactory for the year 2021.

However, the Fiscal Year 2020 obtained the lowest mean rating of 4.16 (SD = 0.83),
described as Very Satisfactory. This exhibits that although the year 2020 has the least mean,

the performance of non-teaching personnel was still very satisfactory.

Problem 3: Is there a significant relationship between the respondent’s level of job
anxiety and their performance based on the Individual Performance
Commitment and Review Form (IPCRF)?
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Table 8. Correlation Between the Respondents’ Level of Job Anxiety and

Performance based on their Individual Performance Commitment and Review Form
(IPCRF)

PERFORMANCE-BASED ON INDIVIDUAL PERFORMANCE COMMITMENT AND REVIEW
0B FORM (IPCRF)
ANXIETY FY 2019 FY 2020 FY 2021 OVER-ALL
r Inter- r Inter- r Inter- r Inter-
P pretation P pretation P pretation P pretation
Stimulus-
Related
Anxiety and [0.05]0.42 _ "' lo.05/0.40] o N Jo.09]0.15] o N 1003062 o Nt
. Significant Significant Significant Significant
Avoidance
Behavior
Social Not Not Not Not
Anxieties §030.58 Significant 0.06)0.32 Significant S 025 Significant g3 0.60 Significant
Health-
Related  [0.02[0.73] . " lo.11]008] - N Joaojoa3] o N loos|oas| o N
. Significant Significant Significant Significant
IAnxieties
Cognitions
of nsu-  0.02(0.79| . "% lo.09jo.14| . N loa0fo.10] o N loo7|029| o N
. Significant Significant Significant Significant
fficiency
Job-Related Not — Not Not
Worries 0.06(0.37 Significant 0.15(0.02| Significant {0.10]0.11 Significant 0.12|0.07 Significant
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Table 8 displays the correlation between the respondents’ level of job anxiety and

performance based on Individual Performance Commitment and Review Form (IPCRF) for Fiscal
Years 2019, 2020, and 2021. Pearson Product Moment of Correlation was conducted to determine
the relationship between the two variables being studied.

The overall result of the correlation of the respondents’ level of job anxiety in terms of
stimulus-related anxiety and avoidance behavior has r = 0.03 (p = 0.62), social anxieties have r
= 0.03 (p = 60), health-related anxieties have r = 0.08 (p = 19), cognitions of insufficiency have
r =07 (p = 0.29), and job-related worries have r = 0.12 (p = 0.07). This reveals that the
respondents’ level of job anxiety in terms of its five dimensions is statistically not significant to
the performance based on the Individual Performance Commitment and Review Form (IPCRF)
since the overall P-values stated above are greater than the 0.05 level of significance. Thus, the
null hypothesis is accepted. This implies that there is no significant relationship between the
respondents’ level of job anxiety in terms of stimulus-related anxiety and avoidance behavior,
social anxieties, health-related anxieties, cognitions of insufficiency, and job-related worries and
performance based on their Individual Performance Commitment and Review Form (IPCRF). This
means that whatever the respondents’ level of job anxiety, it does not affect the overall work
performance of the non-teaching personnel.

However, it is important to take note that the Individual Performance Commitment and
Review Form (IPCRF) is a self-rating tool. For this reason, it has several disadvantages. One is
that it is prone to bias, as employees may overestimate or underestimate their abilities and
performance. This can be influenced by a range of factors, such as mood, self-esteem, and self-
awareness. This kind of evaluation also provides limited feedback, which can limit the employee’s
ability to identify areas for improvement and develop a plan for growth and advancement. In
addition, self-rating evaluation only provides a perspective of an employee’s performance. Other
perceptions, such as those of colleagues, supervisors, or clients, can provide valuable insights

into an individual’s strengths and weaknesses. Self-rating assessment can also be manipulated
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by employees seeking to present themselves in a more positive light. This can undermine the
accuracy and usefulness of the assessment. According to the study of Jamruz and Razali (2018),
the idea of self-assessment may be detrimental if people are not being honest with themselves
since they may use it as an opportunity to evaluate themselves in accordance with their desires.

Nonetheless, even if job anxiety does not affect the work performance of the non-teaching
personnel, it can still have negative effects on the employee’s mental and physical health in the
long run. Therefore, it is important for the organization to create a supportive work environment

and offer resources to help employees manage their anxiety.

Conclusions

Based on the findings, the following conclusions were formulated: (1) The respondents’
level of job anxiety in terms of stimulus-related anxiety and avoidance behavior, social anxieties,
health-related anxieties, cognition of insufficiency, and job-related worries were low; (2) The
respondent’s performance level based on their Individual Performance Commitment and Review
Form (IPCRF) for the past three years was Very Satisfactory. Furthermore, the respondents’ level
of job anxiety in terms of job-related worries affects their performance based on their Individual
Performance Commitment and Review Form (IPCRF) Fiscal Year 2020. Nevertheless, the
respondents’ level of job anxiety as to stimulus-related anxiety and avoidance behaviour, social
anxieties, health-related anxieties, and cognition of insufficiency does not affect the performance
as reflected in their Individual Performance Commitment and Review Form (IPCRF) Fiscal Year
2020; (3) The respondents’ level of job anxiety in terms of stimulus-related anxiety and avoidance
behaviour, social anxieties, health-related anxieties, cognition of insufficiency, and job-related
worries does not affect the performance based on their Individual Performance Commitment and

Review Form (IPCRF) Fiscal Year 2019 and 2021.
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Recommendations

Based on the conclusions, the following recommendations were formulated: (1) The
Department of Education should proactively look into the mental health of the non-teaching
personnel because the low result could possibly rise if proper intervention is not undertaken. The
agency should promote initiatives that will enhance the mental health and working conditions of
the non-teaching personnel, such as fostering open communication and providing a secure
atmosphere for worries and fears about the things that cause anxiety. Additionally, in order to
establish a culture of continuous learning and offer opportunities for skill development and
training, the agency should allocate funds to support programs and activities which include
training, seminars, and workshops for the non-teaching personnel; (2) To maintain excellent
performance, the non-teaching personnel should manage time efficiently by creating a work
schedule for different tasks, setting attainable goals for the work that needs to be done, and
prioritizing the tasks based on their importance and deadlines to ensure that necessary work gets
done on time. Moreover, make sure to establish a healthy work-life balance so that work does
not take up all the time and energy and still have time for family and friends to recharge; (3) To
better comprehend the duties and responsibilities in the workplace, the human resource
department should clearly explain the expectations and functions of the non-teaching personnel.
Provide appropriate training and resources to assist these employees in gaining confidence.
Create a supportive culture that acknowledges and appreciates achievements to boost their
spirits. To manage anxiety, it is also essential to implement stress-reduction techniques such as

yoga and meditation.
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