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Privacy Policy
THiNK: respects your privacy and is committed to protecting your personal data. We comply with the latest data protection and privacy laws. We want to be transparent about how we use your information and this privacy policy will inform you as to how we look after your personal data when you visit our website (regardless of where you visit it from) and tell you about your privacy rights and how the law protects you. what information we collect about you, how we use it, and how you can control what we do with this information. 

In this policy, “We”, “Us” and “Our” refers to THiNK: Good Business Limited and THiNK: Hire and Events Limited. These are referred to collectively in this policy as THiNK:. This policy applies to all our services and activities including courses, exhibitions, business advice, consultancy, mentoring, retreats and getaways and the networks. 

“Processing of data” means how we use your information.
Purpose of this Privacy Policy
This privacy policy aims to give you information on how We collect and process your personal data through your use of this website, including any data you may provide through this website when you sign up to our newsletter, or send us a booking enquiry. 

This website is not intended for children and we do not knowingly collect data relating to children.  
Contact Details 
We have apointed a data protection officer (DPO) who is responsible for overseeing questions in relation to this privacy policy. If you have any questions about this privacy policy, including any requests to exercise your legal rights, please contact the DPO using the following details.
Emma Torrence 
emma@thinkinng.com
ThiNK, Carisbrooke House, Nottingham, NG7 4BG
07522 528288

You have the right to make a complaint at any time to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, appreciate the chance to deal with your concerns before you approach the ICO so please contact us in the first instance. 
Changes to the Data Policy and Your Duty to Inform Us of Changes
We keep our privacy policy under regular review. This version was last updated on 30 May, 2025. It is important that the personal data we hold about you is current and accurate. Please keep us informed if your personal data changes during your relationship with us. 
Third-Party Links
This website may include links to third-party websites, plug-ins and applications. Clicking on those links or enabling those connections may allow third parties to collect or share data about you. We do not control these third-party websites and are not responsible for their privacy statements. When you leave our website, we encourage you to read the privacy policy of every website you visit. 
The Data We Collect About You
Personal data, or personal information, means any information about an individual from which that person can be identified. It does not include data where the identity has been removed (annonymous data). 

We may collect, use, store and transfer different kinds of personal data about you wich we have grouped together as follows:
· Identity Data includes one’s first name, maiden name, last name, username or similar identifier, title, date of birth and gender.
· Contact Data includes billing address, delivery address, email address and telephone numbers. 
· Financial Data includes bank account and payment card details. 
· Transaction Data includes details about payments to and from you and other details of products and services you have purchased from us. 
· Technical Data includes internet protocol (IP) address, your login data, browser type and version, time zone setting and location, browser plug-in types and versions, operating system and platform, and other technology on the devices you use to access this website. 
· Usage Data includes information about how you use our website, products and services. 
· Marketing and Communications Data includes your preferences in receiving marketing from us and our third parties and your communication preferences. 
If You Fail to Provide Personal Data
Where we need to collect personal data by law, or under the terms of a contract we have with you, and you fail to provide the data when requested, we may not be able to perform the contract we have or are trying to enter into with you. In this case, we may have to cancel a product or service you have with us but we will notify you if this is the case at the time. 
1. When and How We Collect Information 
We (or our authorised third parties) may collect information about you:
1.1. When you request to be sent communications such as updates or newsletters;
1.2. When you disclose your personal information to us or otherwise through our services;
1.3. When you contact us with an enquiry, request or other feedback;
1.4. When we are checking compliance with our terms and conditions and/or otherwise as required by law. 

We combine information you provide between our businesses at THiNK:. All information will be stored and used in accordance with this data policy.
2. Information We Use because of a Contractual Obligation with You
When you buy a product or service from us, or agree to our terms and conditions, a contract is formed between Us and You. We must process the information you give us in order to carry out our obligations under that contract. This information is used to:
2.1. Administer the provision of services to you;
2.2. Process payments from you to us (where applicable);
2.3. Refer you and your services to prospective clients;
2.4. Deal with any complaints or enquiries made by or about you.
3. Information We Use with Your Consent
When you browse our website or ask us to provide you more information about THiNK:, including our products and services, you provide your consent to us to use information that may be personal.When you send a message by e-mail to which you would reasonably expect us to reply, you give your consent implicitly.

If you are a sole trader or small business, we may from time to time pass your name and contact information to selected associates who require services or products which you offer.
4. Information We Use because We have a Legal Obligation
THiNK: will use your information to comply with the law. For example, we may be required to give information to legal authorities if they have a search warrant or court order. This may include your personal information.
5. How Long We Keep Your Information
We keep your personal information for only as long as required by THiNK:
5.1. To provide you with the services you have requested;
5.2. To comply with a legal or regulatory duty (for example HMRC tax rules);
5.3. To support a claim in court (most claims can be made within 6 years of the event that gave rise to the claim, except for personal injury claims, which must be made within 3 years);
5.4. To deal with complaints.
6. Employee and Volunteer Data 
We will use employee information to maintain records about your employment and basic personnel files. We will use contractor and volunteer information to maintain records about your engagement with THiNK: and to keep records accordingly.
7. How Your Data is Protected
THiNK: stores your data securely and ensures that only certain personnel with password protected authentication can access your personal data for the purposes set out in sections 1, 2, 3 and 4. 
8. What Information will We Send You?
We may use your information to communicate with you about our products and services which include courses, events, networks, cafe etc.
9. Do We Share Your Information?
Where our services are being delivered by contractors and ourselves, we may share your information if it is relevant to the particular service being delivered.
If you are a business or sole trader (or intending to be one) we may from time to time pass your name and contact information on to selected people whom we consider may wish to use your services or products. 
10. Use of THiNK Products and Services by Children
We sell products and provides services which may be used by children. For example, items at pop-up events. Where a contractual arrangement is entered into between Us and a child under 18, the consent of a parent or guardian is required.

11. Transfer of Data Outside the European Economic Area (‘EEA’)
We are based in the UK but we use third parties such as PayPal and Mailchimp, which are in countries outside the EEA. Accordingly, data obtained within our business in the UK could be processed outside the EEA. 

The EU-US and Swiss-US Privacy Shield Frameworks were designed to provide companies on both sides of the Atlantic with a mechanism to comply with data protection requirements when transferring personal data from the European Union and Switzerland to the United States in support of transatlantic commerce. Mailchimp is compliant with this framework.
Access and Removal of your information
You have the right to know what information we have about you and you also have the right to have this information removed at any time. To do so, please send a request to our DPO whose contact details are found above.  
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