
LHE Ticketing and Purchasing Procedures 
Effective 3.17.2020 

In an effort to practice responsible ‘social distancing’ and do our part to flatten the curve, LHE will be 

adopting the following procedures effective immediately: 

1. We request that all business be conducted by phone, text or email. This includes both 
customers purchasing from LHE and vendors selling to LHE.

2. We ask that all customers picking parts up at our office adopt the following procedures:

a. Communicate with the office via cell phone. Our front door will remain locked.

b. Arranged to have parts delivered via UPS if possible. Parts pickup will only be 
available at LHE on an emergency basis.

c. In the event of an emergency parts pickup, contact the LHE parts department 
while you are EN ROUTE to pick up your parts. Our parts department will 
communicate a designated pick up area and ensure the order is ready. If the 
order needs to be loaded via forklift, do not leave your vehicle while being 
loaded.

PAYMENT OPTIONS:

i. For HOUSE ACCOUNTS, the parts department will generate your invoice and email or fax it 

to your company office for a signature. 

ii. For CASH CUSTOMERS, the parts department will call you with the amount of the invoice. 

You will be asked to pay by credit card. If you need to make other payment arrangements, 

please call the office before you come for the parts

Parts Contacts: 
Therese 508-660-7600 ex105
Fred  508-660-7600 ex102

Office Contacts:
Samantha 508-660-7600 ex100
Alicen  508-660-7600 ex109  

THANK YOU… 
We are going to do our best to remain open and provide you with quality products and service. We are 
aware that these next few weeks and months will be difficult for all of us. LHE will do its best to balance 
the needs of our customers with our duty to be socially responsible and our duty to protect our employees 
and their families. Your cooperation, understanding and communication will be a vital part of making this 
work for all of us. We have no doubt that we will get through this, but it will take all of us working in 
unison to do it. We will be monitoring this situation daily and will inform you as soon as we can with 
regard to any changes that we may need to implement.  
Please let us know if you have any questions, suggestions or concerns, and please STAY SAFE AND 
HEALTHY! 


