
 

Venue Hire Agreement Terms & Conditions  

1. General  
For the purposes of this Agreement,  

We/ Us/ Our  refers to THiNK Hire & Events Ltd and  

You/ Your  refers to the Client. 
 
This page sets out our Terms and Condi�ons on which You agree to be bound 
by making use of THiNK Hire & Events Ltd services. Please read these Terms and 
Condi�ons carefully as they contain important informa�on regarding your legal 
rights, remedies and obliga�ons. These include various limita�ons and 
exclusions and obliga�ons to comply with applicable laws and regula�ons. 
 
These Terms and Condi�ons are accepted by You or any representa�ve making 
use of Venue Hire services having been made aware of these terms via any 
means of communica�on. Solely for the purposes of documenta�on, we may 
also ask you, or any representa�ve, to accept these terms via by signing these 
terms either physically or electronically. 

2. Our Obligations  
2.1.We shall be responsible for: 

2.1.1. ensuring that the hire space is fit for purpose and meets the 
agreed requirements of the Customer as specified in the Order; 

2.1.2. taking all reasonable steps necessary to protect the hire space 
from damage and to protect any guest using the hire space from 
possible injury or risk; 

2.1.3. effec�ng and maintaining adequate insurance cover in respect of 
the provision of the hire space; 

2.1.4. providing You and your guests with access to the relevant hired 
space for the contracted �me; and  



2.1.5. obtaining, and maintaining all licenses and consents required to 
provide the services in accordance with all applicable laws and to 
host an Event in accordance with these Terms and Condi�ons.  

3. Your Obligations  
3.1.You Shall:  

3.1.1. observe and comply with the reasonable access and usage rules, 
policies and direc�ons of Ours, both prior to and during an Event, 
provided such rules, policies and direc�ons are no�fied to the 
Customer in advance; 

3.1.2. inform Us as soon as possible of any revised numbers of people in 
a�endance at Your Event but You shall remain liable to pay the 
minimum spend set by Us in rela�on to food and beverages, 
regardless of any such revision in the number of guests; 

3.1.3. ensure that You and Your guests consume no food and beverages, 
purchased from outside of THiNK when on the premises; 

3.1.4. observe and comply with the reasonable restric�ons imposed by 
Us in rela�on to any recorded and/ or live music permi�ed at the 
Event; 

3.1.5. conduct an Event in an orderly and safe manner and cease an 
Event if it becomes apparent that it will cause a risk to the health 
and safety of guests or any of Our property at the hired space; 

3.1.6. inform Us as soon as You become aware of any danger, accident or 
injury connected to Your Event; 

3.1.7. to be en�tled to affix (for a temporary period) decora�ons, 
equipment, displays, signage rela�ng to the Event as agreed with Us, 
at the relevant hire space, provided that You will remove all such 
materials by the end of the hire period; 

3.1.8. not to use any of Our Intellectual Property Rights on any Event 
materials or other materials without Our prior wri�en consent; 

3.1.9. to pay the Price in accordance with these Terms and Condi�ons or 
following amendments to them made by nego�a�on between the 
par�es.  

4. THiNK Hire Facilities  
4.1. There are three spaces for hire by Us. These are the café space, crea�ve 

mee�ng room, and courtyard and the floorplan for each of these spaces 
is found in  Annexe 1 . These spaces can be hired individually or 
collec�vely.  

4.2.THiNK is not licensed to serve alcohol at any of these areas unless an 
alcohol licence is secured specifically for that Event. You accept that no 



alcohol will be served on Our premises outside the licensed hours, and if 
no such licence is obtained for Your Event, You accept that no alcohol 
will be served at all �mes.  

5. Venue Management  
5.1. We will ensure that at least one member of staff is always on the 

premises for the dura�on of the Event.  
5.2. Se�ng up and take down of certain equipment provided by Us will be 

done by Us and should You have any addi�onal service requests, You 
must inform Us about them by a reasonable �me before the Event. If 
not, We will not be held liable for failing to fulfil those requests. We 
may, at our sole discre�on, accept or reject such requests. Should We 
accept, if fulfilling the request requires addi�onal costs, this revised 
quote including the requested services is subject to Your acceptance.  

5.3.We shall be en�tled to request You or Your guests to leave Our premises 
at any �me and shall be en�tled to remove anyone from Our premises 
who is under the influence of drugs or alcohol or who, in Our reasonable 
opinion, is conduc�ng themselves in an inappropriate or offensive 
manner.  

6. Intellectual Property Rights 
6.1.All intellectual property rights (including but not limited to our company 

logo and names) shall remain the exclusive property of the party who 
owns them, but each party can grant a temporary licence for the use of 
the other’s intellectual property rights if they are required to be used in 
connec�on with the event. Obtaining the grant of such a licence 
requires the prior wri�en consent from the party who owns the relevant 
intellectual property rights.  

6.2.In respect of any third party intellectual property rights, Our use of any 
such rights are condi�onal on You obtaining a wri�en licence from the 
relevant licensor on such terms as will en�tle You to license such rights 
to Us.  

7. Personal Data 
We shall handle Your personal data in accordance with the Privacy Policy on 

Our website, and according to Clause 13.  



8. Pricing and Payment  
8.1. The venue hire price will be agreed beforehand between Us and You 

and will be reflected in a Quota�on sent to You prior to you agreeing to 
contract Us for our Services.  

8.2. 50% of the venue hire price will be due to confirm Your booking while 
the remaining 50% will be due a month before the Event is due to occur.  

8.3. In the event of the Booking being made under special circumstances, 
the terms for pricing and payment can be subject to amendment based 
on prior nego�a�on and agreement between the Par�es.  

8.4. Should Your Event run over the agreed dura�on, You will be charged the 
price for this over �me usage based on our standard rates.  

9. Cancellation and Termination 
9.1. Should You cancel Your Booking: 

9.1.1. With over a month to the date of the Event, your deposit of 50% of 
the venue hire price will be returned in full.  

9.1.2. Within a month to the date of the Event, then none of the 
payment made for the Booking is refundable.  

9.2. If Your Booking included catering charges, cancella�on of your Booking: 
9.2.1. With more than 7 days before the Event is meant to take place 

would result in all catering charges being refunded.  
9.2.2.  With more than 48 hours before the Event will result in a refund 

of 50% of all catering charges  
9.2.3.  Within the last 48 hours before the Event will result in none of the 

catering charges being refunded.  

10. Force Majeure  
We shall not have any liability under or be deemed to be in breach of this 

Agreement for any delays or failures in performance of this Agreement, 
which results from circumstances beyond Our reasonable control. We shall 
promptly no�fy You when such circumstances cause a delay or failure in 
performance.  

 

11. Limitation of Liability  
11.1. Neither party excludes or limits liability to the other party for death, 

personal injury, fraud or statutory liabili�es.  



11.2. We shall not be responsible for any losses, charges, costs and 
expenses incurred of an indirect or consequen�al nature including but 
not limited to loss of 

11.2.1. sales or turnover; 
11.2.2. actual or an�cipated profit; 
11.2.3. opportunity; 
11.2.4. goodwill; or 
11.2.5. reputa�on,  

which arise out of Your agreement with Us.  

12. Relevant Laws and Jurisdiction  
This Agreement shall be governed in accordance with English law and the 

par�es submit to the exclusive jurisdic�on of the English courts in respect of 
any dispute or ma�er arising out of or connected with this Agreement. 
Notwithstanding this, the par�es will a�empt in good faith to promptly and 
fairly resolve any disputes or claim arising out of this Agreement through 
nego�a�ons between the par�es. If such nego�a�ons fail to resolve the 
disputed ma�er, the par�es will a�empt in good faith to resolve the dispute 
or claim through an alterna�ve dispute resolu�on procedure recommended 
by the Centre for Dispute Resolu�on.  

13. Third Party Rights  
For the purposes of the Contracts (Rights of Third Par�es) Act 1999 and 

(notwithstanding any other provision of the Agreement) this is not intended 
to, and does not, give any person who is not a party to it any right to 
enforce any of its provisions. 

 


