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FOCUS ON GROWTH. WE’LL HANDLE THE REST.

Streamline operations, reduce costs, and improve
efficiency with SIBO Business Solutions.

Our BPO services deliver quality, consistency,
and results you can count on.

CUSTOMER
SUPPORT

Deliver exceptional

6.

customer experiences

across multiple
channels.
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COMPETITIVE SLA'S

We deliver on our promises

with measurable results.

ACCOUNTING &
BOOKKEEPING

DATA ENTRY &
MANAGEMENT

Accurate data
processing and
management you
can rely on.
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Maintain your
financials with
accuracy and
efficiency.
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Timely, compliant
and hassle-free
payroll processing.

PAYROLL
ADMINISTRATION

OUR BPO SERVICES

HR SUPPORT
SERVICES ‘
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From recruitment

support to employee
administration.

WHY BUSINESSES CHOOSE SIBO BPO

SECURE & COMPLIANT

Your data is protected with
industry-leading security.
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OUTSOURCE SMARTER. ACHIEVE MORE.
Partner with SIBO Business Solutions and turn your
operations into a competitive advantage.

PROVEN PROCESSES

Standardised workflows
that ensure consistency
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and quality.
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admin@sibobusiness.co.za
+27 62 063 9161 | 010 222 0327

www.sibobusiness.co.za

/\ DEDICATED SUPPORT
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A partner that's invested
in your success.
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SALES & LEAD

GENERATION
Fuel your sales
pipeline with
quality leads.
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FOCUS ON WHAT
MATTERS MOST
We take care of the
processes, so you can
focus on growing
your business.

COST EFFICIENCY
Reduce overheads
and operational costs
without compromising
on quality.

ACCESS TO TOP TALENT
Leverage skilled
professionals and

industry best practices.

SCALABLE & FLEXIBLE
Easily scale services

up or down to match
your business needs.

QUALITY & COMPLIANCE
Robust processes,

data security and

compliance you

can trust.
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Organise, store and
manage documents
securely and
efficiently.

DOCUMENT
MANAGEMENT

LOCAL PARTNER
GLOBAL STANDARDS

The best of both worlds -
local service, global quality.

LET’S BUILD EFFICIENCY.
TOGETHER.

Better processes.

Stronger

business.

Greater results.



ABOUT US BUSINESS
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SIBO Business Solutions is a provider of /\ We don’t believe in one-size-fits-all. '
L | integrated business technology and \ '@' Our model is built for SMEs that need both “
. S consulting services. i TR stability and flexibility.

M e Fixed-Fee Managed Services
i We partner with small and medium- \ @ " ¥ Predictable monthly costs covering

( @ N 4 sized enterprises (SMEs) o day-to-day IT operations, security,
4 and support. No surprises. No hidden fees.

NG > to deliver managed IT support, cloud N
solutions, and business process //O\' Project-Based Consulting
[ oo
for your growth — | ,. (o @ T For strategic initiatives — cloud migration,
X " : 3 system upgrades, process re-engineering —
A~ We partner with small and medium- you pay only for the project scope
( @ | * sized enterprises (SMEs) you need.
to deliver ma i
e_lv r nageq IT support, cloud 4 GurSiAEramework
solutions, and business process { ! 2 .
' 5 Our Service Level Agreement locks in:

optimization —

. # . dictabl ;
— all with a single focus: making technology predictable performance. transparent

accountability, and long-term partnerships

L work for your growth. aligned to your goals.
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CHOOSE | Local responsiveness Security-first mindset No vendor lock-in Plain-language
- - & > - W d h L/ i h :) :3
Support in your time zone, aligned, with proactive e recommend what's right communication
SIBO real people on the line threat management for you, not what earns us No jargon, just clarity

a commission




COMPANY e
INFO
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SIBO Business Solutions
sibobusiness.co.za
EE Company Registration:
DA< admin@sibobusiness.co.za i 2024/715640/07
Contact : Bongani Buthelezi 25 Zeiss Rd
Phone : +27 62 063 9161 @ Laser Park
Phone : 010 222 0327 Honeydew
- Johannesburg
2040
= J
REGISTERED & EASY TO BASED IN ~ DEDICATED
@ COMPLIANT \. CONTACT o JOHANNESBURG e@>» 'O You
) Legally registered \\p We’'re just a call \%) Local presence, - Real people.

and compliant. or email away. ready to serve. Real support.



LET’S BUILD
WHAT’S NEXT '
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Technology should empower your business, . Fa
not hold it back. e AT

Partner with SIBO Business and let’s turn : \
your vision into measurable results. :

—— THE SIBO ADVANTAGE
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BUSINESS RELIABLE & SCALABLE EXPERT INNOVATION
FOCUSED SECURE SOLUTIONS SUPPORT DRIVEN
Solutions aligned Enterprise-grade Built to adapt Proactive, responsive Leverage modern
with your goals security and and grow with support from technology to stay
and growth resilience you can your business. experienced ahead of the
strategy. count on.

professionals. competition.

admin@sibobusiness.co.za
+27 62 063 9161 | 010 222 0327

www.sibobusiness.co.za

READY TO TAKE THE NEXT STEP?
Let’s start a conversation.
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