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Why trust BestReviews? BestReviews spends thousands of hours researching, analyzing and testing products to recommend the best choices for most consumers. We only make money if you buy a product through our links, and we never accept free products from manufacturers. Read more BestReviews spends thousands of hours researching, analyzing
and testing products to recommend the best choices for most consumers. We only make money if you buy a product through our links, and we never accept free products from manufacturers. Read more BestReviews spends thousands of hours researching, analyzing and testing products to recommend the best choices for most consumers. We buy all
products with our own funds, and we never accept free products from manufacturers. Read more How do I know I can trust these comments on Samsung Refrigerator? How do I know I can trust these comments on Samsung Refrigerator? 2,484,511 reviews of ConsumerAffairs are verified. We need contact information to ensure that our examiners are real.
We use intelligent software that helps us maintain the integrity of comments. Our moderators read all the comments to check the quality and usefulness. For more information on comments on ConsumerAffairs.com please visit our FAQ. Robyn from Parsippany, NJ Verified Reviewer Original Reviewer: September 4, 2020I have had this Samsung refrigerator
(model RF266AERS) for at least 10 years. It has a pure water dispenser of one touch (I chose the interior dispenser) and it is easy to change the water filter that does not take up much space at the back of the refrigerator. It also lets you know when to change the filter. The bins are removable and the shelves are adjustable. The freezer tray contains a ton of
food and I chose to have the ice machine inside the freezer that makes ice on a regular basis. It's easy to clean indoors and outdoors. Its design is very pretty. I never had to have it repaired, so I never had to use the warranty. It works very quiet. All in all, I would give it a 10! Judy from Waco, TX Verified Reviewer Original Reviewer: September 1, 2020My
Samsung is probably 15 years old now. This is one of my best investments. I think I've had a repair in all this time that may have been $150 which at the time I thought was outrageous. But looking back now was cheap considering the longevity of my refrigerator. It looks great, it's still style and is easily maintained. It's money that's still very much in vogue and
everything works! I have always taken care of my devices so that they last a long time. Now that I've bragged about it, well we'll see. Jim of Waterford Works, NJ Verified Reviewer Original Reviewer: August 28, 2020Samsung high freezer RT21M62135R, nominally 21 cubic feet, is quite capacious. Unfortunately, the lighting in the section of the refrigerator is
mounted at the front and everything at the back disappears into the shade - keep one Practice. The freezer also has a light, something my previous refrigerator didn't have. I really like the slide and reach the shelf for deli type items - very convenient. The storage of the door is a little inflexible. I ordered the model without an ice machine, they shipped it to me
anyway despite my attempt to stop it, which they ignored (customer service in the US is impossible to contact - they changed me to Indonesia (sic)! (Consider that I bought this model for energy efficiency, then they ship something I don't want - pure waste.) Even though they removed the door, the delivery department still managed to put eight bumps in the
door - too easy to dent. Linda from Palmdale, California Verified Reviewer Original Reviewer: August 28, 2020I have had my refrigerator for about 8 years and so far have not had any major problems with the refrigerator. The only thing that had to be repaired was the ice maker that kept getting excited. The refrigerator is a 4-door freezer. This is a large-
capacity refrigerator. I have two teenagers who eat a lot so the fridge is big enough to hold a lot of food and big freezer. I really like the great capacity since that's what I was looking for at the beginning. Toni de Branson, MO Verified Reviewer Original Review: Nov. 22, 2019We were so excited to have a beautiful fridge with room for everything. Well, we got it
at home and experienced the ice maker not working well. In short, we had a $500 repair company to try to stop the air leaks because the coils would freeze. It's still not fixed and more than $200.00 for an ice maker, which freezes too solid and Samsung doesn't honor repairs. So no, I wouldn't recommend it to anyone. It looks pretty, but it's expensive and no
one knows how to fix it properly. Not even Samsung.Heidi from Kansas City, MO Verified Reviewer Original Reviewer: Oct. 28, 2020Samsung is the PIRE product I've ever bought. My refrigerator is a piece of junk! Each side door compartment broke. The lower plastic on a deli drawer comes off in pieces. Because it is 1 year and 1 week later since I bought it
Samsung will not replace it. So $1300 in the drain they told me I can buy 5 new drawers. Ahmed of Los Angeles, CA Verified Reviewer Original Reviewer: Oct. 28, 2020I have two products by Samsung, both products give me problems. Will never buy Samsung products again - will discourage others from doing the same. My 6-year-old Samsung refrigerator
is defective. It leaks from the water and forms ice cream in vegetable prints. $400 to $500 to solve the problem. Very disappointed with Samsung. My Samsung smart TV is only 2 years old - don't turn on by remotes or manually. I have to call a repair person to fix it, the switch does not work. Farhad of Eagle Lake, FL Verified Reviewer Original Review: Oct.
27, 2020I purchased a set of 4 Samsung kitchen appliances in August. Shortly, we discovered that the food in the refrigerator freezes the freezer ice maker stopped distributing ice. In the 2 weeks we bought it, I went to Home Depot where we bought them to exchange it, but they said they would only come back or exchange on the first three days and that we
need to contact Samsung to fix it which it did not please me to hear that knowing that they do not stand behind the products they sell. The director said that if Samsung tries to solve it three times and the problem still not solved, then they will change it. So I called Samsung and they started a ticket. Since then it has been 2 months and several trips by the
Samsung repairman, they have been able to fix the ice machine, but the refrigerator still freezes the food and now when opening and closing the door of the entire refrigerator makes a loud squeaking sound. On the last trip, the repairman contacted Samsung and said they changed all the parts they could, and the problem is still there. Samsung saw the
difference in temperature and frozen food through a video conference with the repairman. They stated that this is how the refrigerator is designed and does not put food in the back of the refrigerator. I couldn't believe what I heard, and the repairman said he did what he could. He wrote the report and left. In disbelief, I called the samsung customer service.
The person who was helping me couldn't even access the ticket number to see the story and kept trying to plan a repair. When I asked to speak to a manager, somehow she found a way to see the repair history and said she noting the problem and a refund and exchange manager will contact me on Monday. So far, no one has contacted me. We have been
a Samsung family so far of our phones on TV, device, etc., but starting to look in other manufacturers than product quality and service is no longer there. I hope they solve this problem as soon as possible as I can't use my brand new refrigerator. I try not to put food in it, because I have to go through it after a day. Read Arsenio's full review of Tagbilaran City,
Other Review checked Original Review: Oct. 26, 2020Hoping you can give me the suggestion to file a major complaint with Samsung regarding my side-by-side refrigerator (RS554NRUASL). We bought it two years ago for our second home, which we only used at Christmas and in the summer or about a total of less than five months. Due to the pandemic,
we have been using it again since August, but the unit was already defective. have filed a complaint via the Samsung website, but they only accept queries for their digital units. There was even an option in their website to complain to the CEO of Samsung, from which I did it, but to no avail. We are also in contact with Samsung's local service representative
since the first week of September, paid a large amount for parts and service, but the unit is still defective! Help, please. Guillaume de Williamsburg, VA Verified Original review: October 25, 2020We purchased a Samsung refrigerator (model Number Rf263BEAESR/AA) at about November 25, 2016. Around the two-year period, the ice maker started to have
problems. He wasn't making ice cream. At first, if I deduced the accumulated ice, it would produce ice again (it was a constant battle). After a while, it stopped producing ice at all. We called Samsung, and they agreed to pay for the ice maker to replace, but not the service. I want to thank you for that! You (Samsung) did not tell us that the ice maker had had
problems overall, and you did not mention the ice maker class action. If Samsung knew that the ice maker was defective, why didn't they pay for the service call in addition to replacing the ice maker? Some time ago, the refrigerator stopped working, water pools that run out of the refrigerator, and would not cool down. The freezer still works, though. Full
disclosure, we have this refrigerator for about 3.75 years. Samsung said they would have a repairman come out. They were unable to reach a Samsung qualified repair specialist. When contact was made, we were informed that they would not make a service call to our house, too busy. Samsung encouraged us to find a maintenance specialist, and if the
engine or compressor were defective, they would cover it. We contacted a local maintenance specialist who could work on Samsung refrigerators. He informed us that he could fix it, but that he was not going to guarantee the work. He also said that chances are we would have to fix it soon after. Today we were forced to buy a new refrigerator. Samsung has
had significant problems with their refrigerators. I wouldn't buy a refrigerator made by Samsung. Read the Full Review Next Next
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