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EXECUTIVE SUMMARY  
 

Organizational Profile 
 
Community Council of Greater Dallas is an integrated health and social services agency committed to promoting 
economic mobility and building thriving communities in North Texas. For nearly 80 years, the Community Council has 
worked successfully to identify and tackle our community’s most pressing needs and develop innovative programs to 
provide actual solutions to enhance quality of life for all North Texans. 
 
By connecting North Texans to information and resources, removing barriers and offering tools to actually transition 
people out of poverty, and providing care and services for older adults and caregivers, plus health and wellness 
education – all free, Community Council makes meaningful and transformational differences in the lives of thousands 
for the goal of an equitable and thriving community. 
 
CCGD’s mission: 
Community Council of Greater Dallas provides leadership in moving families from surviving to thriving. We improve 
quality of life by alleviating poverty, fostering independence and wellness and connecting people to the resources they 
need 
 
Organizational Assets  
In addition to convening and collaborating with front line community-based organizations to build capacity and alleviate 
poverty, Community Council provides direct services and develops needs-based initiatives including: 
 
Direct Services:  

• 2-1-1 Information and Referral  
• Dallas Area Agency on Aging  
• Community Wellness Workshops 
• MyRide Dallas 
• Economic Mobility  

 
Initiatives 

• Community-wide Data Initiative  
• Dallas Area Workforce Collaborative 
• Collaborations with other Community Organizations  

 
In order to effectively offer services to constituents in the area, CCGD, in addition to its staff, coordinates efforts with 
locally elected officials, other agencies, board of directors, advisory boards, churches, local school districts and property 
owners. CCGD has developed a very effective outreach system which spans the entirety of Dallas County. 

Report Summary 
 
The purpose of this report is to guide the agency in decision-making, strategizing, and moving forward with the future 
development of the agency.  In the process of developing this document, CCGD set no agenda except to provide a 
solid, unbiased assessment of the needs in the agency’s service area.   
 
The needs assessment combines research and data with input from CCGD clients, the general public, area leaders 
and experts and others to determine the most important needs and gaps throughout Dallas County.  The primary 
focus of the needs assessment is to gain better insight into the causes and conditions of poverty and access to the 
available resources for low-income populations in Dallas County.   
 
Parkland Center for Clinical Innovation (PCCI) and Caldwell Business Group (CBG), both outsourced consultants were 
hired to facilitate the needs assessment process, and compile this report.  It was determined by the leadership and 
board of directors that hiring outside firms to complete this project was warranted in order to allow staff and leadership 
the ability to maintain focus on current job tasks and also to ensure the needs assessment was completed from an 
unbiased, third-party perspective.  PCCI facilitated the quantitative data gathering portion as CBG oversaw the 
qualitative efforts. 
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The needs assessment report identifies the following 5 key areas of need that exist throughout the CCGD service 
area.  Needs that the agency believes can be addressed through a number of various strategic initiatives and 
partnerships throughout the region.     
 

1. Employment/Income (Living Wage Jobs, job skills and readiness training) 
2. Employment Supports allowing people to get and keep living wage jobs (e.g. childcare, 

transportation, internet connectivity) 
3. Safe, Stable and Affordable Housing 
4. Health and Social Welfare (nutrition, food, healthcare) 

 
The structure of this report follows the guidance of the Texas Department of Housing and Community Affairs in its 
document, “Community Needs Assessment Guide – A Guide for Texas Community Action Agencies on How to 
Conduct a Community Needs Assessment” of January 25, 2018. 
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INTRODUCTION 
 

Background on Community Needs Assessment 
 
The Community Needs Assessment (CNA) process was implemented as a requirement of the Community Services 
Block Grant (CSBG) Act which requires “an assurance that the State will secure from each eligible entity in the 
State…a community action plan…that includes a community-needs assessment of the community served…” 
 
In addition, this process was implemented to maintain compliance with the following CSBG Organizational Standards 
related to Community Needs Assessment. 
 

Standard  Reference Point Summary of CSBG Organizational Standards related to 
Community Needs Assessment  

1.2  Pages 10-13 
Appendix 3, 4 & 5 

The organization analyzes information collected directly from low-
income individuals as part of the community assessment.  

2.2  Pages 10-13 
Appendix 2, 3 & 4 

The organization utilizes information gathered from key sectors of the 
community in assessing needs and resources, during the community 
assessment process or other times. These sectors include at 
minimum: community-based organizations, faith-based organizations, 
private sector, public sector, and educational institutions.  

3.1  Last CNA Date: 
10/13/2018 Conduct it every 3 years  

3.2  Pages 10-12, 14 
Appendix 1 

Collects current poverty data and its prevalence related to gender, 
age, and race/ethnicity  

3.3  Pages 10-13 
Appendices 1-5 

Collects and analyzes both qualitative and quantitative data on its 
service areas  

3.4  Pages 14-23 Includes key findings on the causes and conditions of poverty and the 
associated needs  

3.5  
Board of Director’s 
Meeting Date: 
6/17/2021 

Governing board formally accepts the completed assessment  

 
The Community Needs Assessment is step 1 of a 3 step process.  The information obtained from this report will aid in 
the development of an agency Strategic Plan and Community Action Plan.   
 
In January 2021, CCGD began the Community Needs Assessment (CNA) process.  The consulting teams at PCCI 
and CBG working closely a team of CCGD key management staff facilitated the overall planning process, developed 
the needs assessment methodology and overall work.  
 
The scope of work focused on 5 primary steps.  These steps are detailed below.  The CNA methods were layered so 
to conduct a thorough needs assessment of the area.  Each step conducted provided insight and information that fed 
into the subsequent step(s).  The overall intent of the approach was to dig deep into the true, root causes of 
community issues in the CCGD service region. 
 
STEP 1 – PROJECT PLANNING – Project planning began with an implementation meeting between consultants and 
key staff to formalize the process and begin project work. 

• Create an Assessment Team.  The assessment team developed and oversaw an action plan to conduct the 
community needs assessment.  It was comprised of CCGD Program Directors and other key staff.   

• Develop Needs Assessment Goals.  The team worked to collectively identify the goals of the community 
needs assessment by clearly defining what was expected to be known once the assessment is complete. 

• Establish a Project Timeline.  A timeline and a system to track timeline deadlines are being met was 
developed.   

• Develop a Data Collection Plan.  The group determined what data (quantitative, qualitative, primary and 
secondary) would be collected and the sources to use.  How assessment records will be retained was 
outlined as well. 

• Recruit Volunteers and Partners.  Needs for project implementation were identified and partner 
organizations and volunteers were contacted to aid in implementation.   
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STEP 2 – COLLECT QUANTITATIVE DATA  

• Data Sets.  Quantitative data was gathered from multiple Federal and other national data sources in 
accordance with identified domains.  Data was then summarized using tables, charts, graphs and other 
illustrations to effectively convey the current state of the service area. 

 
STEP 3 – COLLECT QUALITATIVE DATA 

• Surveys.  Survey forms were designed and distributed through multiple channels including, but not limited to:  
Email blasts, online, mail, partner organizations, door to door, client meetings, etc… 

• Focus Groups.  Based on the results of the surveys, focused groups were conducted to review information 
collected from quantitative data and survey findings.   

 
STEP 4 – ANALYZE DATA 

• Analyze Data.  All data collected during the outlined approach was then analyzed.  This was the most critical 
part of the process as the needs that were identified and the key findings will help guide the agency in 
determining immediate and long-term focus, and will set the course for what needs to be addressed and how 
to best address them.   

• Rank Needs.  Key findings of the causes and conditions of issues in the area were identified and then ranked 
in terms of most importance. 

 
STEP 5 – DRAFT AND FINALIZE REPORT – The final report is the overall deliverable of the project. 

• Draft Report.  A needs assessment report was drafted and presented to staff and the board of directors for 
approval. 

• Finalize Report.  Any necessary corrections/revisions to the report were completed and formally approved at 
the regularly scheduled meeting of the Board of Directors in May 2021. 

• Publicize Report.  The report will be presented to all assessment participants and others.   
 
The workgroup determined to focus all CNA efforts to the following domains: 
 

1. Employment 
2. Education 
3. Income 

4. Housing 
5. Food and Nutrition 
6. Health 

 

Community Profile 
 
The community that was assessed includes Dallas County, an area located in the heart of the Dallas/Fort Worth 
Metroplex that consists of approximately 11 counties and is considered the economic and cultural hub of North Texas.   
 
The total population of Dallas County is 2,635,516.  The table on the following page outlines Dallas County residents 
by demographics. 
 

Residents by Demographics 

Demographics % Population  

All Dallas County 2,635,516 
Sex 

   Males 49.3% 
   Females 50.7% 

Age 
   Ages <18 25.8% 
   Ages 65+ 11.1% 

Race/Ethnicity 
   NH White 28.3% 
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   NH Black 23.6% 
   Hispanic or Latino 40.8% 

Source:  PCCI analysis using American Community Survey 2014-2019 
 

The following table provides a 2018/2019 comparison breakdown of the American Community Survey 5-Year 
Estimates for the CCGD community needs assessments domains. 

 
Indicator (5-year Estimate) 

Indicator (5-year Estimate) 2018 2019 

Housing Structure & Affordability   

Affordable housing: Housing costs as a ratio to income 28.8% 28.5% 
Single female parent households with children under 18 
yearsY 8.9% 7.2% 

 Lack of internet connectivity 14.7% 13.4% 
Employment and Access to work   

 Unemployment rate 5.2% 4.8% 
 Job Stability: worked fulltime year round 70.9% 73.8% 
 Mean travel time to work in minutes 27.6 27.4 

Income  

 Median household income $56,854 $59,607 
Education Attainment  

High school graduate 78.7% 79.3% 
Bachelor’s degree 30.7% 31% 
Food   

Household receiving food stamps/SNAPY 12.7% 11.6% 
     Below poverty level* 46.7% 45.6% 
     Median Income** $25,041 $26,004 
Health  

Health Insurance Coverage - Uninsured Individuals under 
the age of 65 years 21% 21% 

Source:  PCCI analysis using American Community Survey 2014-2019 
Y As per households 

*FPL = Federal Poverty Level 
* % of Households below poverty level receiving food stamps/ SNAP 
** Median income among households' receiving food stamps/ SNAP 

 
Profile of Poverty Population 
Of the total population of Dallas County approximately 437,496 (16.6%) residents have incomes of less than 125% of 
the Federal Poverty Level (FPL).  Of which, the majority are Non-Hispanic Black, Hispanic or Latino, and almost 41% 
are below the age of 45. 

 
Residents with income below the poverty level (125% FPL) by demographics 

Demographics % Population  
Below Poverty Level 

All Dallas County 16.6% 
Sex 

   Males 15.1% 
   Females 18.0% 

Age 
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   Ages <18 25.4% 
   Ages 18-44 15.2% 
   Ages 45-64 11.3% 
   Ages 65+ 10.8% 

Race/Ethnicity 
   NH White 15.0% 
   NH Black 21.3% 

   Hispanic or Latino 21.1% 
Education Attainment  

  Less than high school 23.2% 
Employment 

  Unemployment rate 16.3% 
  Job Stability : Worked fulltime year 

round 4.3% 
Source:  PCCI analysis using American Community Survey 2014-2018 

 
The following illustration provides a visual demonstration of poverty in Dallas County by Zip Code. 
 

Poverty in Dallas County by ZIP Code 

 
Indicator: % of residents in each block group with income below 125% of the federal poverty level 

Range: 5% – 44% 
Data Source: PCCI analysis using American Community Survey 2014-2018 
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TIMELINE AND ACTIVITIES 
 

The illustration on the following page outlines the timeline for the CCGD CNA process.  The CCGD workgroup 
determined to focus all CNA efforts to the following 6 domains: 
 

1. Employment 
2. Education 
3. Income 

4. Housing 
5. Food and Nutrition 
6. Health 

 
Quantitative data was collected through multiple sources that includes state and federal sources as well as 
assessments completed by other area agencies.  Qualitative data was collected through surveys and focus groups.  
The following table outlines the data collection plan for each county in the CCGD service area.  A detailed 
descriptions of each collection method is included in the following section. 
 
Community Outreach 
In addition to the staff led assessment team, additional CCGD employees and board members played important roles 
in the implementation of the CNA process by assisting in the distribution, collection and recording of surveys 
throughout the region.  Additionally, staff assisted in the facilitation of focus groups, forums and key informant 
interviews.   
 
CCGD worked diligently to include all levels of the community in the CNA process through various platforms and 
processes.  Community involvement and outreach was accomplished through collaboration with the various CCGD 
partners.  A comprehensive list of organizations contacted and/or engaged during this process is included in Appendix 
2.  
 
Additional Community Outreach include the activities outlined below: 
 

• CCGD Service Center – Outreach center staff distributed information and questionnaires to clients and 
visitors of CCGD. 

• CCGD Website – Banners and other graphics were published in various areas of the CCGD website to inform, 
educate and promote involvement in the CNA processes.   

• Social Media – CCGD utilized its existing social media platforms to send messages and updates, as well as to 
promote participation in CNA activities. 

 
CCGD Community Needs Assessment and ROMA 
The CCGD community needs assessment process closely followed the Results Management Oriented Management 
Accountability (ROMA) management practice in an effort to effectively “assess needs and resources” of the 
community.  In doing so the agency followed the 5 step ROMA process closely in conducting the needs assessment.   

 
5-Step ROMA Process 

 

ASSESSMENT
Community needs and 
resources, agency data

PLANNING
Use Agency Mission 

statement and data to 
identify results and 

strategies

IMPLEMENTATION
Services and strategies 

produce results

ACHIEVEMENT OF RESULTS
Observe and report progress

EVALUATION
Analyze data, compare with 

benchmarks
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CCGD Community Needs Assessment Timeline 
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CCGD conducted this community needs assessment in compliance with the Community Services Block Grant 
(CSBG) Act.  
 
The Project Team was organized in early late 2020 to complete the community needs assessment. The team 
developed a plan and timetable to monitor the progress and make corrections as needed. At the initial meeting 
the Team agreed that in addition to the regulatory requirement, this was an opportunity to achieve other goals:  
 

• To develop a workable strategic plan; 
• To learn what barriers/needs and gaps in services impact the ability of low income families becoming 

self-sufficient; 
• To improve direct working relationships with current partners and recruit new partners, including the 

families served by CCGD;  
• To learn the system (organizational) barriers/needs and gaps that prevent low income families from 

becoming self-sufficient; 
• Increase the overall visibility of CCGD in Dallas County.   

 
The team further complied with ROMA management best practices in that a plan was established to ensure 
indicators met the following characteristics: 
 

• Measurable 
• Simple, clear and understandable 
• Realistic or attainable 
• Manageable 
• Identifies a specific client or group of clients 
• Specifies a time frame 
• Measures and end, not a means to an end 

 
The assessment team was careful minimize the use of soft outcomes and utilize measurement tools that would 
effectively capture true outcomes that present “hard” data that provides sufficient support.  
 
It was agreed that both quantitative and qualitative data was necessary to meet the identified goals.  
 
Quantitative data would be gathered from multiple federal and other national data sources in accordance with 
identified domains.  
 
Qualitative data consisted of:  
 

- Surveys designed and distributed through multiple channels. 
- Regional focus to review information collected from quantitative data and survey findings;   
- Area experts and community leaders to identify additional needs and potential root causes of poverty; 
- Various assessments and planning reports in the domains.  

 
Once the data was collected, the Project Team analyzed results and summarized it using tables, charts, graphs 
and other illustrations to effectively convey the current state of the service area. 
 
The final step was to draft a report to be presented to the Board of Directors for review and approval and placed 
on the CCGD website for public review and comment.  
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DATA COLLECTION PLAN AND METHODOLOGIES 
 

The planning group determined to gather assessment data from a variety of sources in Dallas County including: 
existing federal, state and local data sources, surveys, focus groups and board and staff input.  This section 
provides a general description of the work completed. 

Federal, State and Local Data Research Overview 
Quantitative research was conducted during the months of January and February 2021.  The assessment team 
utilized the data sources listed in the following table.  
 

Table 4 
Data Sources American Community Survey 5-year estimates 2014-2019 

Walk Score® 

H+T® Index 

 U.S. Small-area Life Expectancy Estimates Project 

 500 Cities Project 
 Dallas County Votes 
 2-1-1 Texas 

 
Quantitative Data Analysis Methodology 
The planning group utilized analysis methodology from PCCI, specifically the Community Vulnerability Compass 
(CVC) (Also see Appendix 1).  The CVC is a Social Determinants of Health (SDOH) - based tool that evaluates 
25 community-based measures, which were foundational for the quantitative needs assessment analysis. The 
benefits of using this additional methodology was that it provided detailed quantitative insights into the types of 
need at a granular level, that could be easily compared across Dallas county. The analysis focused on a set 
of selected measures that clustered into four categories. The aggregated index measure, Community 
Vulnerability Index (CVI) is used for the most generalized analysis/comparison in the study.  The Index also has 
four sub-indices/domains: 
 

1. Household Essentials 
2. Empowered People 
3. Equitable Communities 
4. Good Health (definitions for each of the sub-domain categories can be found in Appendix 1.)  

 
Quantitative Data Analysis  
The indices were designed to reflect both individual and neighborhood-level characteristics. The strategy for this 
study focused on using both (1) the CVC as described above (and in Appendix 1) and (2) collecting and 
analyzing 14 indicators that align with the 6 targeted CSBG domains. To identify vulnerable areas, the analysis 
focused on aggregating indicators to the ZIP code level from block group level granularity using proportional 
weighted averages of the block group population and residential addresses respectively.   
 
Using this, the team was able to identify the top 20% most vulnerable block groups for each indicator by creating 
quintiles splitting the areas into five even groups.  All of the residents in the area of highest vulnerability were 
then deemed highly vulnerable residents and the percentage of highly vulnerable residents within each census 
tract was calculated.  The team then extrapolated this percentage to the ZIP code level to find the total number 
of people in the highest vulnerability category. 
 
The dual analysis enabled the planning team to evaluate needs across larger areas and granularity among 
smaller areas therefore enabling the identification of highest vulnerability categorized areas.   
 
Outputs of the analysis include: 

• Tables of ZIP code level indicators 
• Maps of indicators across Dallas County 
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• Identification of highly vulnerable areas 
• Count of vulnerable residents in each area 

 
The following table provides an overview of the information gathered, a description and data source(s) 
categorized by CSBG domain. Once data was collected and arranged on the ZIP code level, the team sorted 
each indicator to find the top 10 most vulnerable ZIP codes.  The total number of people within each ZIP code 
was calculated in the highest vulnerable category(ies). 
 

Quantitative Data Analysis Domains 

CSBG Domain CVCX 
Domain CVC Indicator Description Data Source 

Employment Household 
Essentials 

Paycheck 
Predictability 

% of population working full-
time, year-round in the past 

12 months for the 
population 16 years and 

over 

American Community Survey 

Employment Equitable 
Communities Employment* 

% of employed individuals 
out of the civilian labor force 

ages 16 years and older 
American Community Survey 

Education & Cognitive 
Development 

Empowered 
People 

Educational 
Attainment* 

% of the population, 25 
years and over, without high 

school degree 
American Community Survey 

Infrastructure/Income/ 
Asset Building 

Household 
Essentials 

Household 
Structure % single parent households American Community Survey 

Infrastructure/Income/ 
Asset Building 

Equitable 
Communities Median Income** 

median household income 
in the past 12 months (in 
2018 inflation-adjusted 

dollars) 

American Community Survey 

Infrastructure/Income/ 
Asset Building 

Empowered 
People 

Internet 
Connectivity 

% of households without an 
internet subscription American Community Survey 

Infrastructure/Income/ 
Asset Building 

Empowered 
People 

Mobility- Transit 
Score® 

score measuring transit 
accessibility on a scale from 

0 – 100 by calculating 
distance to closest stop on 
each route (analyzes route 

frequency and type) 

Walk Score® 

Housing Equitable 
Communities 

Affordable 
Housing* 

average monthly housing 
costs as a percentage of 
household income in the 

past 12 months 

H+T® Index  

Health and Social/Behavioral 
Development 

Household 
Essentials 

Health Insurance 
Coverage* % uninsured American Community Survey 

Health and Social/Behavioral 
Development Good Health  Life Expectancy 

life expectancy at birth 
(average number of years a 
person can expect to live)  

U.S. Small-area Life Expectancy 
Estimates Project 

Health and Social/Behavioral 
Development Good Health  

Good Health 
Index, Disease 
Burden Index, 

Chronic Disease 
Index 

Indices representing 
physical and mental health 

for an area 

500 Cities Project/ 
U.S. Small-area Life Expectancy 

Estimates Project 

Civic Engagement and 
Community Involvement 

Equitable 
Communities 

Voter 
Registration* 

% of residents registered to 
vote Dallas County Votes 

XCVC : Community Vulnerability Compass. Refer Appendix 1 for additional details. 
*These indicators were chosen as the most representative indicators for each CSBG domain in summary analyses. 

**This indicator was chosen as the most representative indicator for the infrastructure/income/asset building CSBG domain in summary 
analyses. 
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The planning team also examined resources available within each vulnerable ZIP code by CSBG domain.  
Each resource was assigned a service category that aligned with the CSBG domains. A count of the number of 
programs was conducted and compared to relative need. This analysis provided the planning team insight 
regarding potential gaps in supply and demand for key community-based services.  
 
See Appendix 1 for a full overview of the quantitative data collection and analysis methodology, along with a 
presentation of findings. 

Surveys 
The assessment utilized two different surveys, one targeting community partners and the other low-income 
individuals, to analyze the causes and conditions of poverty and access to resources in Dallas County.  A 
description of each is included below. 
 
Surveys were developed to gather insight from respondents into their own personal experience in the 
community(ies) in which they live.   
 
Community Partner Survey 
The assessment team sought assistance from those who are considered strong community partners and who 
have valuable insight(s) into the causes and conditions of poverty, as well as availability of resources for low-
income individuals and families in Dallas County.  Target participants included, but was not limited to, elected 
officials, business leaders, faith based entities and non-profit organizations.  Surveys were administered in 
electronic format and marketed primarily through email blasts.  The community partner survey contact list is 
included in Appendix 2. 
 
Community partner survey was conducted during a period from February 7, 2021 to April 5, 2021.  Surveys 
were distributed in an electronic format.  There were a total of approximately 79 responses collected. 
 
Low-Income/General Population Survey 
Low-income/general population surveys were targeted toward residents of Dallas County who have incomes of 
less that 125% of the Federal Poverty Level (FPL).  Primarily, this population was engaged through CCGD’s 
existing client base.  Additional efforts to engage this population were made through CCGD community partner 
networks and their clients, social media campaigns, email blasts and advertising via the CCGD website.  
Surveys were administered in both paper and in electronic format.  Additionally, multilingual surveys were 
created in English, Spanish and Vietnamese. 
 
The low-income/general population survey was conducted during a period from March 7, 2021 to April 26, 2021.  
Surveys were distributed via electronic and paper versions, in both English and Spanish.  There were a total of 
approximately 284 responses collected. 
 
Survey Structure 
Both the community partner and low-income/general population surveys were constructed similarly which 
included a combination of multiple choice, checkbox, ranking, Likert scale and open ended questions.   
 
A full version of the survey instruments is included as Appendix 3 of this report. A full overview of the results of 
the surveys can be found in Appendix 4.   

Focus Groups 
With the support of area community partners, including other nonprofit organizations, housing authorities and 
faith based organizations, CCGD held five focus groups during the month of April 2021.   
 
In total, approximately 70 people participated in the guided conversations.  Participants in the group included 
members of the general income, low-income residents, members of the faith based community, CCGD board 
members, representatives from other nonprofit organizations and elected and appointed city and county 
officials.   
 
The objective of the focus groups was to enter a guided discussion to learn insights and opinions of participants 
into the causes and conditions of poverty and low-income population access to available resources in Dallas 
County.  
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Questions were structured and open-ended.  Each focus group took approximately 60 minutes.  During this 
time the discussion focused on the following topics: 

• Root Causes, Conditions and Barriers of Poverty 
• Available Resources for Low-Income Populations 
• Solutions to Issues of Poverty 

 
A Focus Group Overview can be found in Appendix 5.   
  



 

  14 

ANALYSIS OF DATA 
 

Causes and Conditions of Poverty 
 

Causes of Poverty Conditions of Poverty 
 
Employment: Although the area boasts a wide variety of 
employment opportunities, residents struggle with being 
qualified for and/or finding livable wage paying jobs.   
 
Employment Supports: This was found to be a real 
barrier for many low-income individuals in the County.  
This includes, but is not limited to: affordable and 
accessible childcare, transportation, education/training 
opportunities to build skill sets to create more earning 
power, overall access to jobs.  
 
Housing: Rent rates and housing prices continue rise at a 
rate that outpaces income, gentrification in lower income 
neighborhoods is prevalent, there appears to be an overall 
lack of trust between tenants and landlords in the area. 
Community members felt that there was a lack of 
advocacy, attention and/or leadership on this issue by 
local officials and businesses in this area. Also, ordinary 
citizens are not involved in solutions. 
 
Food and Nutrition:  Access to affordable, nutritious 
food.   
 

 
Income:  Because of the issues related to 
employment income is a significant issue for low-
income populations in Dallas County. 
 
Health: Lack of health insurance, not eligible for 
Medicaid, lack of mental health services. 
 
Housing:  Low-income residents struggle with a 
significantly higher housing cost as a ratio to income.  
Most vulnerable populations are one “emergency” 
away from homelessness. 
 
Food: Access (transportation), food deserts. 
 
Internet Connectivity:  Many residents indicate 
having access to Internet but this is likely utilizing 
mobile phone data. 
 

Economic and Social Indicators 
The following tables and illustrations provide statistics on economic and social indicators that describe the well-
being of the community.   
 

Percent of Population below 125% FPL 

Demographics % Population  
Below Poverty Level 

All Dallas County 16.6% 
Sex 
   Males 15.1% 
   Females 18.0% 
Age 
   Ages <18 25.4% 
   Ages 18-44 15.2% 
   Ages 45-64 11.3% 
   Ages 65+ 10.8% 
Race/Ethnicity 
   NH White 15.0% 
   NH Black 21.3% 
   Hispanic or Latino 21.1% 

 Source:  PCCI analysis using American Community Survey 2014-2018 
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Summary of Top 16 ZIP Codes with Highest Vulnerability 

 
Source:  PCCI analysis. Please refer Appendix 1 for additional information 

 
 
 

Key Takeaway: 13 out of 16 of the ZIP codes with the highest vulnerability are located in the southeast 
part of the county; 75212 showed up in the top 10 most vulnerable ZIP codes for all 6 primary indicators 
in each domain. Income support and Housing are most prevalent CSBG need domains among top 16 ZIP 

codes.  
 
 
 

Variation in Indicators Across Dallas County 

Indicator Range in 91 ZIP 
Codes 

Range in Top 10 
ZIP codes 

% Population in 
Top 10 ZIP codes* 

% Population in 
Dallas County** 

Paycheck Predictability-  
Job Stability  24% – 68% 24% – 41% 71% 6% 

Employment-  
Employed Residents  87% – 98%  87% – 91%  59% 5% 

Educational Attainment-  
Residents with Less than High 

School Degree 
0% – 46% 41% – 46% 60% 9% 

Household Structure-  
Single Parent Households 8% – 95% 56% – 95% 62% 4% 

Median Income $27,920 – $164,958 $27,920 – $40,149 60% 6% 

Internet Connectivity-  
Lack of Internet Connectivity 20% – 52% 36% – 52% 73% 11% 

Mobility-  
Transit Score 6 – 85 6 – 23 97% 10% 

Affordable Housing-  
Housing Costs as a Ratio to Income 19% – 40% 31% – 40% 53% 7% 

Health Insurance Coverage-  
Uninsured Individuals 2% – 34% 29% – 34% 46% 7% 
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Life Expectancy 68 – 84 years 68 – 75 years 87% 7% 

Good Health IndexX 0.21 – 0.93  0.69 – 0.93  79% 9% 

Disease Burden IndexX 0.12 – 0.93  0.67 – 0.93  81% 9% 

Chronic Disease IndexX 0.08 – 0.91  0.67 – 0.91 97% 10% 

Voter Registration 30% – 73% 30% – 42% 76% 9% 

Source:  PCCI analysis 
* Proportion of vulnerable population in Top 10 high-risk neighborhood zip codes 

** Proportion of representative vulnerable population across Dallas county 
XGood Health, Disease Burden and Chronic diseases sub-indices are built inside PCCI’s Community Vulnerability Compass 

 
 

 
Key Takeaway: All Indicators across High-risk zip codes have higher chances of vulnerability to social 
needs, living conditions and poor health. Poorest zip codes are more likely than not to be single parent 
households. Half the time, they will not have internet at home. Computer use, experience and skills will 

be limited. We need to make sure that our outreach does not disproportionately rely on internet 
connectivity. 

 
 

As mentioned in the previous section, the planning team also examined resources available within each 
vulnerable ZIP code by CSBG domain.  Each resource was assigned a service category that aligned with the 
CSBG domains. A count of the number of programs was conducted and compared to relative need. This 
analysis provided the planning team insight regarding potential gaps in supply and demand for key community-
based services.  The following table provides insight into the team’s findings. 
 

Top 16 ZIP Codes with Highest Vulnerability and Number of Resources Available Per Domain 

 

  
Source:  PCCI analysis using 2-1-1 Texas community resources 

 
 
Key Takeaway: 8 ZIP codes have a need identified, but 0 resources available to address the need in 1 or 
more domains. 
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Top 10 Zip Codes with Most Unstable Employment 

ZIP Code  Total 
Population 

% Population 
Working  
Full-Time 

% of Residents in 
Highest Vulnerability 

Category  

# of People in 
Highest Vulnerability 

Category  
75141 5,880  24% 99% 5,821 
75247 730  30% 100% 730 
75207 7,813  30% 99% 7,735 
75216 54,150  32% 84% 45,486 
75241 30,682  33% 81% 24,852 
75232 31,941  35% 70% 22,359 
75210 8,578  38% 58% 4,975 
75212 26,320  38% 49% 12,897 
75215 16,681  39% 70% 11,677 
75225 21,296  41% 40% 8,518 

Source:  PCCI analysis using American Community Survey 2014-2018 
 
 
 

Paycheck Predictability in Dallas County 

 
Indicator: % of population working full-time, year-round in the past 12 months for the population 16 years and over 

Range: 24% – 68% 
Data Source: PCCI analysis using American Community Survey 2014-2018 
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Top 10 Zip Codes with Highest Unemployment 

ZIP Code  Total 
Population 

% Population 
Employed 

% of Residents in 
Highest Vulnerability 

Category  

# of People in 
Highest Vulnerability 

Category  
75203 17,301  87% 76% 13,149 
75210 8,578  88% 57% 4,889 
75215 16,681  88% 60% 10,009 
75141 5,880  89% 62% 3,646 
75224 37,280  89% 59% 21,995 
75241 30,682  89% 56% 17,182 
75236 19,447  90% 69% 13,418 
75233 16,092  90% 73% 11,747 
75212 26,320  91% 63% 16,582 
75216 54,150  91% 46% 24,909 

Source:  PCCI analysis using American Community Survey 2014-2018 
 

 
Key Takeaways: Areas surrounding Fairpark and South Central Dallas have the highest unemployment; 
South Central and South East Dallas County residents have the most job instability; In 75141, only 24% 
of residents are working full-time year-round; When surveyed, low-income respondents indicating to be 

unemployed identified adequate childcare as the leading cause to unemployment in their household. 
 
 

Employment in Dallas County 

 
Indicator: % of employed individuals (worked in the last 14 days) out of the civilian labor force ages 16 years and older  

Range: 87% – 98%  
Data Source: PCCI analysis using American Community Survey 2014-2018 
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Educational Attainment in Dallas County 

 
Source:  PCCI analysis using American Community Survey 2014-2018 

 
 
Key Takeaways: In 75212, 75217, and 75211, nearly half of the residents do not have a high school 
degree; When surveyed, the majority low-income respondents indicated money for tuition and knowing 
where to access educational resources as educational needs. 
 

 
Top 10 ZIP Codes with the Lowest Median Income 

ZIP Code  Total 
Population 

Median Income 
($) 

% of Residents in 
Highest Vulnerability 

Category  

# of People in 
Highest Vulnerability 

Category  
75210 8,578   $ 27,920.15  96% 8,235 
75237 20,773   $ 29,210.47  82% 17,034 
75216 54,150   $ 29,462.72  80% 43,320 
75215 16,681   $ 29,778.76  88% 14,679 
75241 30,682   $ 32,622.66  61% 18,716 
75212 26,320   $ 35,550.42  49% 12,897 
75203 17,301   $ 36,412.60  64% 11,073 
75141 5,880   $ 39,358.54  22% 1,294 
75217 86,896   $ 39,433.13  40% 34,758 
75232 8,578   $ 40,149.18  52% 4,461 

Source: PCCI analysis using H + T® Index 
 

 
Key Takeaways: Median income varies widely across Dallas County.  The wealthiest ZIP code has 6x 
the median household income than the most vulnerable ZIP code; In every conversation with low-
income populations during the research process the primary topic of conversation was the lack of jobs 
paying a livable wage. 
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Housing Affordability in Dallas County 

 
Indicator: average monthly housing costs as a percentage of household income in the past 12 months 

Range: 19% – 40% 
Data Source: PCCI analysis using H + T® Index 

 
 
Key Takeaways: Housing is increasingly unaffordable in the most vulnerable areas of Dallas; The “30 
percent rule” states you should pay no more than 30% of income on housing, but that rule cannot be 
followed in many of these areas; In all focus group conversations with low-income individuals, housing 
was indicated as the top need following income. 
 

 
Top 10 Zip Codes with Largest Uninsured Population 

ZIP Code  Total 
Population % Uninsured 

% of Residents in 
Highest Vulnerability 

Category  

# of People in 
Highest Vulnerability 

Category  
75220 43,088  34% 59% 25,422 
75240 28,537  34% 62% 17,693 
75217 86,896  33% 54% 46,924 
75041 32,257  32% 46% 14,838 
75212 26,320  31% 39% 10,265 
75211 79,010  31% 34% 26,863 
75253 23,894  30% 50% 11,947 
75246 2,357  30% 48% 1,131 
75061 54,862  29% 38% 20,848 
75223 15,128  29% 39% 5,900 

Source:  PCCI analysis using American Community Survey 2014-2018 
 

 
Key Takeaways: There are ZIP codes with a large proportion of uninsured residents in all parts of Dallas 
County; In the top 10 areas, over 30% of residents are uninsured.  
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Community Strengths & Assets, Gaps in Service and Barriers, and Trends 
The following table provides an overview of the needs, assets and trends identified through the team’s research 
of Dallas County.   
 

Community Strengths and 
Assets Gaps in Service and Barriers Trends Research Tools 

Dallas County is in the heart of the 
primary and most influential 
resource hub for a good portion of 
the State.  Substantial funds and 
assistance are available.  The 
County thrives with multiple 
industries and is experiencing 
major growth.  Comparatively, the 
local and state economy are strong 
overall. 
 
 

Although the County is rich with 
resources, overall findings indicated 
there are gaps between needs in 
certain areas and availability of 
resources. There were 8 instances 
when a ZIP code had a need 
identified, but there were 0 
resources available in the area. 
There are also certain areas with a 
higher number of resources 
available, but the resources did not 
always address the greatest needs. 
 
Limited broad band internet 
connectivity and access to 
resources impact education and job 
skills training, information 
management and employment 
capability. Public access internet 
hotspots and Mobile network 
associated internet provides limited 
data access capability.  
 
Limited childcare service locations 
and access impact Dallas County 
households, especially single parent 
households. 
 
As per mobility (transportation) data, 
public access and average commute 
time to work in high-risk zip codes is 
lengthier compared to other zip 
codes. Access to work and commute 
time impacts employment and 
income support. 
 
Housing and affordability costs are 
directly related to income support 
and employment. There are limited 
resources and programs available 
for housing assistance across Dallas 
county.  
 
The Number of medical programs & 
facilities to treat uninsured 
population is very limited. 
Unemployment and low income are 
main barriers for lack of health 
insurance. The rise in medical care 
costs and program ineligibility 
impact overall health and wellbeing 
of county residents. 
 
As indicated the article, “Dallas 
County Texas: The Big City,” in 
addition to information collected 
during the CCGD research process, 
Dallas County has a surprisingly 
higher uninsured rate amongst 

From research and findings 
during the CNA process, the 
CCGD team identified the 
following trends as being the 
most significant as it relates to 
gaining a better understanding of 
causes and conditions of poverty 
and availability of resources in 
Dallas County.   
 
• Vulnerable zip codes 

continue to lag behind the 
rest of the county despite 
services provided and 
identification of need. 

• Employment opportunities 
and support needs tend 
grow more. 

• Income inequality continues 
to increase. 

• Increasing Diversity. 
• Continued increase in 

uninsured adults and 
children. 

• Assessment shows areas of 
opportunity for resource 
allocations and locations 
which have community 
resources that could be 
leveraged on.  

 
 

Conclusions with 
regard to the 
identification of 
needs, assets and 
trends of Dallas 
County were drawn 
through information 
through the following 
research tools and 
methodologies 
implemented as a 
part of this process. 
 
• Surveys 
• Focus Groups  
• Quantitative 

Data Sets 
• External Articles 
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adults and children, as compared to 
other “Big City Counties.” 

- See: Chinni, A. P. and D. 
(2018, October 24). Dallas 
County, Texas: The Big City. 
American Communities 
Project. 
https://www.americancommuni
ties.org/chapter/dallas-county-
texas-the-big-city/ 

 

 

CCGD Organizational Strengths and Assets 
The following areas provide a high level overview of the key strengths and assets of CCGD. 

• Programs:  
o Multiple services under one umbrella 
o Meeting needs of the community 
o Client driven  

• Dependability of funding for services 
• Human capital 
• Client centered approach 
• History and Longevity of Organization 

  

https://www.americancommunities.org/chapter/dallas-county-texas-the-big-city/
https://www.americancommunities.org/chapter/dallas-county-texas-the-big-city/
https://www.americancommunities.org/chapter/dallas-county-texas-the-big-city/
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TOP 5 NEEDS FOR SERVICE CATEGORIZED BY CSBG DOMAIN 
 

As a result of the CCGD CNA process as the team investigated findings from data gathered, observed 
conversation with low-income individuals and families and community partners, the CCGD has concluded that 
the following needs, listed in order of importance, are considered to be the top 5 needs of low-income 
populations in Dallas County. 
 
 

1. Employment/Income (Living Wage Jobs, job skills and readiness training) 
 
All data that was researched and created from the CCGD process indicated employment/income to be 
the most significant gap or barrier in the County.  Specifically, as noted previously in this report, the 
median income in Dallas County varies greatly throughout the area with significant disparity as the ZIP 
code with the highest median income being 6x that of the ZIP code reporting the lowest median income.  
An alarming majority of low-income individuals surveyed indicated to have an annual income of less 
than $12,550.  As the CCGD team initiated surveys to both low-income populations and community 
partners, Income and Employment were ranked as the top need in the county.  Quantitative data 
collected further substantiates this finding as the most vulnerable ZIP codes of the area report 
significantly high unemployment rates with some, such ZIP code 75141 reporting an approximate 76% 
unemployment. 
 

2. Employment Supports allowing people to get and keep living wage jobs  
 
Again, related specifically to employment and income, the supports that allow low-income populations to 
gain access to jobs paying a living wage were uncovered as a true need.  Specifically, adequate 
childcare, Internet connectivity, education/skills and overall access were identified as key barriers.  
When surveyed, low-income populations indicating to be unemployed identified childcare as the primary 
reason for unemployment.  Furthermore, almost all low-income respondents indicated, when surveyed, 
to have Internet access via phone while a very small percentage reported other devices being utilized.  
This indicates cell phone data being used as a primary source to the Internet which creates barriers to 
accessing important employment supports that require devices other than a phone.  These supports 
can include, but are not limited to, job applications, educational resources, program/service applications, 
etc.  Education and skills to help low-income individuals become more marketable and/or establish 
more “earning power” with employment was identified as a major gap during focus group discussions 
and through surveys.  When asked about educational needs, low-income survey participants indicated 
to have some college but still needing additional financial resources for more education.  Overall 
access to employment resources was a consistent point of conversation during low-income focus 
groups.  By access, this means actual transportation, both personal and public transit, and access to 
jobs paying a living wage within the general, geographical vicinity of where one may live.  

 
3. Safe, Stable and Affordable Housing 

 
Housing is the domain that immediately followed Education and Income in all surveys and discussions 
held as a part or the CCGD CNA process.  There is a significant influx of new residents moving into the 
area creating substantial demand for housing.  In turn, this has created a situation where housing 
prices have spiked with no indication of this trend to lessen in the near future.  Quantitative data 
substantiated comments from low-income populations and community partners as it was discovered the 
majority of ZIP codes in the county having an average housing cost to income ratio of 19%-40% with 
this ratio averaging over 30% in the most vulnerable ZIP codes.  Additionally, during focus group 
conversations with low-income populations, gentrification was discussed as a major issue in addition to 
a overall lack of trust between tenants and landlords.  
 

4. Health and Social Welfare (nutrition, food, healthcare) 
 
Through quantitative findings it was discovered that the average range of uninsured individuals in Dallas 
County is approximately 2%-34% overall while this range is greater (29%-34%) in the top 10 most 
vulnerable ZIP codes.  Through surveys and focus group discussions with low-income populations and 
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community partners access to the affordable and nutritious food is a key issue in the area.  Although 
being a very populated County with many resources, food deserts still exist, and in the southeastern 
quadrant of the County (the area where 13 of the 16 most vulnerable ZIP codes are located) many 
residents must travel 10-15 miles to access the nearest grocery store.  Moreover, through a “Good 
Health Index” created by the 500 Cities Project and the US Small-Area Life Expectancy Project is was 
discovered that this same area has higher health index ranges indicating poorer health (life expectancy 
and disease burden) 
 

5. Advocacy 
 
The 5th need identified is overall advocacy on behalf of low-income populations.  Through the CCGD 
team interactions with low-income individuals and families it was discovered there is a strong desire 
from these populations to receive adequate, and more fair, representation from elected officials that 
represent the areas in which they live and work, and a strong desire to facilitate community groups to 
help those struggling most within their communities.  



 

  

APPENDICES 
 
  



 

  

Appendix 1 – Quantitative Data Collection and Analysis Methodology Overview with Findings 
  



Community Needs Assessment: 
Quantitative Analysis

WORKING SESSION
February 26, 2021
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Working Session Goals

• Review the methodology and findings from the quantitative data study 
• Address questions
• Ensure alignment with the qualitative portion of the CNA
• Align on open items and next steps

2
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Agenda

1 Methodology Overview

2 Analysis of Needs Indicators and Community 
Resources

3 ZIP Code Deep Dives

4 Bonus: Dallas County Snapshots

Proprietary & Confidential © PCCI
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Our Methodology for Analyzing Need Indicators 

Data Sources
American Community Survey 2014-2018
Walk Score®

U.S. Small-area Life Expectancy Estimates Project
500 Cities Project  

Core focus on 14 Indicators on the block group 
and ZIP code levels within 6 CSBG domains. 

Allowed us to look at averages across larger 
areas and granularity among smaller areas.

Outputs of Analysis
Tables of ZIP code level indicators 
Maps of indicators across Dallas County
Identification of highly vulnerable areas
Count of vulnerable residents in each area 

Analysis focused on aggregating indicators to 
the ZIP code to identify vulnerable areas. 

Identified vulnerable areas, and homogeneity or 
heterogeneity of the vulnerability in each area.

4
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Quantitative Domains

Proprietary & Confidential © PCCI

CSBG Domain CVC 
Domain CVC Indicator Description Data Source

Employment Household 
Essentials Paycheck Predictability

% of population working full-time, year-
round in the past 12 months for the 

population 16 years and over
American Community Survey

Employment Equitable 
Communities Employment*

% of employed individuals out of the 
civilian labor force ages 16 years and 

older
American Community Survey

Education & Cognitive 
Development

Empowered 
People Educational Attainment* % of the population, 25 years and over, 

without high school degree American Community Survey

5

*These indicators were chosen as the most representative indicators for each domain in summary analyses. 



Quantitative Domains
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CSBG Domain CVC 
Domain CVC Indicator Description Data Source

Infrastructure/Income/
Asset Building

Household 
Essentials Household Structure % single parent households American Community Survey

Infrastructure/Income/
Asset Building

Equitable 
Communities Median Income* 

median household income in the past 
12 months (in 2018 inflation-adjusted 

dollars) 
American Community Survey

Infrastructure/Income/
Asset Building

Empowered 
People Internet Connectivity % of households without an internet 

subscription American Community Survey

Infrastructure/Income/
Asset Building

Empowered 
People Mobility- Transit Score®

score measuring transit accessibility on 
a scale from 0 – 100 by calculating 

distance to closest stop on each route 
(analyzes route frequency and type)

Walk Score®

6

*This indicator was chosen as the most representative indicator for the infrastructure/income/asset building domain in summary analyses. 



Quantitative Domains
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CSBG Domain CVC 
Domain CVC Indicator Description Data Source

Housing Equitable 
Communities Affordable Housing*

average monthly housing costs as a 
percentage of household income in the 

past 12 months
H+T® Index 

Health and 
Social/Behavioral 

Development

Household 
Essentials Health Insurance Coverage* % uninsured American Community Survey

Health and 
Social/Behavioral 

Development
Good Health Life Expectancy

life expectancy at birth (average 
number of years a person can expect to 

live) 

U.S. Small-area Life 
Expectancy Estimates Project

Health and 
Social/Behavioral 

Development
Good Health 

Good Health Index, Disease 
Burden Index, Chronic 

Disease Index

Indices representing physical and 
mental health for an area

500 Cities Project/
U.S. Small-area Life 

Expectancy Estimates Project

Civic Engagement and 
Community Involvement

Equitable 
Communities Voter Registration* % of residents registered to vote Dallas County Votes

7

*These indicators were chosen as the most representative indicators for each domain in summary analyses. 



Data Sources

American Community Survey  5-year estimates 2014- 2019

Walk Score®

H+T® Index 

U.S. Small-area Life Expectancy Estimates Project

500 Cities Project

Dallas County Votes

2-1-1 Texas 
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Our Methodology for Identifying Needs

ZIP Code

Block Group

Census Tract

Weighted averages based on block group population as a 
proportion of the census tract population. 

*Block groups fit within census tracts.

Weighted averages based on ratio of residential address in 
census tract out of total residential addresses in ZIP code.

*Census tracts can span multiple ZIP codes.

Once on ZIP code level, we sorted each 
indicator to find the top 10 most vulnerable 

ZIP codes. 

We also calculated the total number of 
people within each ZIP code in the highest 

vulnerability category. 

We identified the top 20% most vulnerable block groups for 
each indicator by creating quintiles splitting the areas into 

five even groups.

All of the residents in the areas of highest vulnerability 
were deemed highly vulnerable residents. 

We then calculated the percent of highly vulnerable 
residents within each census tract and extrapolated this 

percentage to the ZIP code level to find the total number of 
people in highest vulnerability category. 

1

2

3

9
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Example: Block Group to ZIP Code Aggregation
Educational Attainment in 75223

Block Group

BG A: 28.4% lt hs degree
Percent of Tract: 14.0%

BG B: 1.3% lt hs degree
Percent of Tract: 21.0%

BG C: 6.2% lt hs degree
Percent of Tract: 65.0%

Residential Ratio is the ratio of the 
residential addresses in the tract to the 
residential addresses in the ZIP code. 

10
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Example: Block Group to ZIP Code Aggregation
Educational Attainment in 75223

Block Group Census Tract

BG A: 28.4% lt hs degree
Percent of Tract: 14.0%

BG B: 1.3% lt hs degree
Percent of Tract: 21.0%

BG C: 6.2% lt hs degree
Percent of Tract: 65.0%

Tract 1: 8.3% lt hs degree
Residential Ratio: 0.43

Tract 2: 25.2% lt hs degree
Residential Ratio: 1.00

Tract 3: 55.6% lt hs degree
Residential Ratio: 0.98

Tract 4: 49.1% lt hs degree
Residential Ratio: 0.68

Tract 5: 51.6% lt hs degree
Residential Ratio: 1.00Residential Ratio is the ratio of the 

residential addresses in the tract to the 
residential addresses in the ZIP code. 

Weighted 
Average
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Example: Block Group to ZIP Code Aggregation
Educational Attainment in 75223

Block Group Census Tract ZIP Code

BG A: 28.4% lt hs degree
Percent of Tract: 14.0%

BG B: 1.3% lt hs degree
Percent of Tract: 21.0%

BG C: 6.2% lt hs degree
Percent of Tract: 65.0%

Tract 1: 8.3% lt hs degree
Residential Ratio: 0.43

Tract 2: 25.2% lt hs degree
Residential Ratio: 1.00

Tract 3: 55.6% lt hs degree
Residential Ratio: 0.98

Tract 4: 49.1% lt hs degree
Residential Ratio: 0.68

Tract 5: 51.6% lt hs degree
Residential Ratio: 1.00

75223: 41.1% lt hs degree
Residential Ratio: 0.43

Residential Ratio is the ratio of the 
residential addresses in the tract to the 
residential addresses in the ZIP code. 

Weighted 
Average

Weighted 
Average

12
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Example: Determining Highest Vulnerability
Educational Attainment HV in 75223

1665 block groups in Dallas County were split into five even 
groups based on the educational attainment values.   

1665 block groups in Dallas County were split into five even 
groups based on the educational attainment values.
Range: 0 – 82.3% with less than high school degree   

0 – 3.8%
N=333

Lowest 
Vulnerability

Average 
Vulnerability

Low 
Vulnerability

High 
Vulnerability

Highest 
Vulnerability

3.8 – 12.9%
N=333

12.9 – 25.6%
N=333

25.6 – 40.5%
N=333

40.5 – 82.3%
N=333

13
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Example: Determining Highest Vulnerability
Educational Attainment HV in 75223

Block Group

BG A: 40.5% lt hs degree
848 HV

BG B: 3.1% lt hs degree
0 HV

HV = Highest vulnerability category
Residential Ratio is the ratio of the 
residential addresses in the tract to the 
residential addresses in the ZIP code. 14
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Example: Determining Highest Vulnerability
Educational Attainment HV in 75223

Block Group Census Tract

BG A: 40.5% lt hs degree
848 HV

BG B: 3.1% lt hs degree
0 HV

Tract 1: 0/3771 residents 
HV, 0%

Residential Ratio: 0.43

Tract 2: 848/1433 residents 
HV, 59.1%

Residential Ratio: 1.00

Tract 3: 3349/3349 residents 
HV, 100%

Residential Ratio: 0.98

Tract 4: 2241/2797 residents
HV, 80.1%

Residential Ratio: 0.68

Tract 5: 6195/6195 residents 
HV, 100%

Residential Ratio: 1.00 

HV = Highest vulnerability category
Residential Ratio is the ratio of the 
residential addresses in the tract to the 
residential addresses in the ZIP code. 

Sum to 
Tract

15
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Example: Determining Highest Vulnerability
Educational Attainment HV in 75223

Block Group Census Tract ZIP Code

BG A: 40.5% lt hs degree
848 HV

BG B: 3.1% lt hs degree
0 HV

Tract 1: 0/3771 residents 
HV, 0%

Residential Ratio: 0.43

Tract 2: 848/1433 residents 
HV, 59.1%

Residential Ratio: 1.00

Tract 3: 3349/3349 residents 
HV, 100%

Residential Ratio: 0.98

Tract 4: 2241/2797 residents
HV, 80.1%

Residential Ratio: 0.68

Tract 5: 6195/6195 residents 
HV, 100%

Residential Ratio: 1.00 

75223: 76.2% residents HV

76.2%*15,128 = 
11,497 residents HV

HV = Highest vulnerability category
Residential Ratio is the ratio of the 
residential addresses in the tract to the 
residential addresses in the ZIP code. 

Weighted 
Average

Sum to 
Tract

16
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Our Methodology for Identifying Resources

2-1-1 Texas Resource Directory

Service Categories: 
• Income support and employment
• Education
• Consumer services
• Basic needs
• Healthcare
• Mental health
• Substance abuse services
• Organizational/community/international services

We also examined resources available within 
each vulnerable ZIP code by CSBG domain. 

Each resource has been assigned a service 
category and program category. 

We calculated the number of available programs 
for each CSBG domain.

17
Proprietary & Confidential © PCCI



Our Methodology for Aggregating Needs: 
The Community Vulnerability Compass

18
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Community Vulnerability Compass 

• Community Vulnerability Index (CVI) is an aggregated index measure comprising four mentioned sub indices 
below. 

• Household Essentials sub-index captures broader measures of economic stability and access to health 
insurance coverage. 

• Empowered People sub-index captures information related to factors that help county residents live their 
healthiest lives possible, including education, access to internet, literacy, and mobility access.

• The Good health sub-index captures information related to mental health, physical health, and life 
expectancy.

• The Equitable communities sub-index captures information related to the neighborhoods in which Dallas 
County residents live, ranging from economic, safety, and environmental factors.

19



Example: Community Vulnerability Compass
Household Essentials

20
Proprietary & Confidential © PCCI



Agenda

1 Methodology Overview

2 Analysis of Needs Indicators and Community 
Resources

3 ZIP Code Deep Dives

4 Bonus: Dallas County Snapshots
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Dallas County Highlights
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Residents by demographics

Demographics % Population 

All Dallas County 2,635,516
Sex

Males 49.3%
Females 50.7%

Age
Ages <18 25.8%
Ages 65+ 11.1%

Race/Ethnicity
NH White 28.3%
NH Black 23.6%
Hispanic or Latino 40.8%

Data Source: American Community Survey 2014-2019
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Indicator (5-year Estimate) 2018 2019

Poverty Status
Persons in poverty (Less than 125% FPL*) 16.6% 15.4%
Housing Structure & Affordability
Affordable housing: Housing costs as a ratio to 
income 28.8% 28.5%

Single female parent households with children 
under 18 yearsY 8.9% 7.2%

Lack of internet connectivity 14.7% 13.4%
Employment and Access to work
Unemployment rate 5.2% 4.8%
Job Stability: worked fulltime year round 70.9% 73.8%
Mean travel time to work in minutes 27.6 27.4
Income
Median household income $56,854 $59,607
Education Attainment
High school graduate 78.7% 79.3%
Bachelor’s degree 30.7% 31%
Food
Household receiving food stamps/SNAPY 12.7% 11.6%

Below poverty level** 46.7% 45.6%
Median Income*** $25,041 $26,004

Health
Health Insurance Coverage - Uninsured 
Individuals under the age of 65 years 21% 21%

Y As per households
*FPL = Federal Poverty Level
** % of Households below poverty level receiving food stamps/ SNAP
*** Median household income among households' receiving food stamps/ SNAP



Poverty in Dallas County Overall and by ZIP Code
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Residents with income below the poverty 
level (100% FPL) by demographics

Demographics % Population 
Below Poverty Level

All Dallas County 16.6%
Sex

Males 15.1%
Females 18.0%

Age
Ages <18 25.4%
Ages 18-44 15.2%
Ages 45-64 11.3%
Ages 65+ 10.8%

Race/Ethnicity
NH White 15.0%
NH Black 21.3%
Hispanic or Latino 21.1%

Education Attainment 
Less than high school 23.2%

Employment
Unemployment rate 16.3%
Job Stability : Worked fulltime 

year round 4.3%
Indicator: % of residents in each block group with income 
below 125% of the federal poverty level
Range: 5% – 44%
Data Source: American Community Survey 2014-2018

Poverty in Dallas County by ZIP Code

23FPL = Federal Poverty Level



Poverty in Dallas County by Block Group

Poverty in Dallas County by Block Group
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Indicator: % of residents in each block group with income 
below 125% of the federal poverty level
Range: 0% – 100%
Data Source: American Community Survey 2014-2018



ZIP Code Summary of Needs

CSBG 
Domain Employment

Education & 
Cognitive 

Development

Infrastructure/ 
Income/ 

Asset Building
Housing

Health and 
Social/Behavior
al Development

Civic 
Engagement and 

Community 
Involvement 

ZIP 
Codes Employment

Education Less 
than High 

School
Income Housing 

Affordability Uninsured Registered to 
Vote

Total 
Population

% Residents 
with Income 
Below 125% 

FPL*
75212 x x x x x x 26,320 32.3%
75217 x x x x x 86,896 35.2%
75210 x x x x 8,578 41.4%
75215 x x x x 16,681 42.8%
75241 x x x x 30,682 37.9%
75216 x x x x 54,150 44.4%
75203 x x x 17,301 40.9%
75141 x x x 5,880 44.3%
75253 x x x 23,894 28.1%
75237 x x x 20,773 42.9%
75211 x x 79,010 29.7%
75223 x x 15,128 26.4%
75246 x x 2,357 40.9%
75220 x x 43,088 21.8%
75180 x x 23,711 30.6%
75232 x x 31,941 31.4%

75212 showed up in the 
top 10 most vulnerable ZIP 

codes for all 6 primary 
indicators in each domain.

Top 16 ZIP Codes with Highest Vulnerability by ZIP Code, Domain, and Poverty Level

*On ZIP code level, poverty ranges from 5 – 44%
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Variation in Indicators Across Dallas County Population : 
2,586,552

Indicator Range in 91 ZIP Codes Range in Top 10 ZIP 
codes

% Population in Top 10 
ZIP codes*

% Population in Dallas 
County**

Paycheck Predictability-
Job Stability 24% – 68% 24% – 41% 71% 6%

Employment-
Employed Residents 87% – 98% 87% – 91% 59% 5%

Educational Attainment-
Residents with Less than High School 

Degree
0% – 46% 41% – 46% 60% 9%

Household Structure-
Single Parent Households 8% – 95% 56% – 95% 62% 4%

Median Income $27,920 – $164,958 $27,920 – $40,149 60% 6%
Internet Connectivity-

Lack of Internet Connectivity 20% – 52% 36% – 52% 73% 11%

Mobility-
Transit Score 6 – 85 6 – 23 97% 10%

Affordable Housing-
Housing Costs as a Ratio to Income 19% – 40% 31% – 40% 53% 7%

Health Insurance Coverage-
Uninsured Individuals 2% – 34% 29% – 34% 46% 7%

Life Expectancy 68 – 84 years 68 – 75 years 87% 7%

Good Health IndexX 0.21 – 0.93 0.69 – 0.93 79% 9%

Disease Burden IndexX 0.12 – 0.93 0.67 – 0.93 81% 9%

Chronic Disease IndexX 0.08 – 0.91 0.67 – 0.91 97% 10%

Voter Registration 30% – 73% 30% – 42% 76% 9%
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* Proportion of vulnerable population in Top 10 high-risk neighborhood zip codes
** Proportion of representative vulnerable population across Dallas county 



Paycheck Predictability/Job Stability

ZIP Code Total 
Population

% Population 
Working 
Full-Time

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75141 5,880 24% 99% 5,821
75247 730 30% 100% 730
75207 7,813 30% 99% 7,735
75216 54,150 32% 84% 45,486
75241 30,682 33% 81% 24,852
75232 31,941 35% 70% 22,359
75210 8,578 38% 58% 4,975
75212 26,320 38% 49% 12,897
75215 16,681 39% 70% 11,677
75225 21,296 41% 40% 8,518

Key Take Aways

• South Central and South East Dallas County residents 
have the most job instability. 

• In 75141, only 24% of residents are working full-time 
year-round. 

Paycheck predictability in Dallas County

Indicator: % of population working full-time, year-round in the past 
12 months for the population 16 years and over
Range: 24% – 68%
Data Source: American Community Survey 2014-2018

Top 10 ZIP codes with the most unstable employment
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Employment

Employment in Dallas County Top 10 ZIP codes with the highest unemployment rates

Key Take Aways

• Areas surrounding Fairpark and South Central Dallas 
have the highest unemployment rates. 

ZIP Code Total 
Population

% Population 
Employed

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75203 17,301 87% 76% 13,149
75210 8,578 88% 57% 4,889
75215 16,681 88% 60% 10,009
75141 5,880 89% 62% 3,646
75224 37,280 89% 59% 21,995
75241 30,682 89% 56% 17,182
75236 19,447 90% 69% 13,418
75233 16,092 90% 73% 11,747
75212 26,320 91% 63% 16,582
75216 54,150 91% 46% 24,909

Indicator: % of employed individuals (worked in the last 14 
days) out of the civilian labor force ages 16 years and older 
Range: 87% – 98% 
Data Source: American Community Survey 2014-2018 28
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Educational Attainment

Educational attainment in Dallas County Top 10 ZIP codes with the most residents without a high 
school degree

Key Take Aways

• In 75212, 75217, and 75211, nearly half of the 
residents do not have a high school degree.  

ZIP Code Total 
Population

% Population 
LT HS Degree

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75212 26,320 46% 66% 17,371
75217 86,896 46% 67% 58,220
75211 79,010 45% 75% 59,258
75223 15,128 41% 76% 11,497
75246 2,357 41% 48% 1,131
75220 43,088 39% 54% 23,268
75180 23,711 39% 42% 9,959
75253 23,894 39% 47% 11,230
75060 48,664 39% 47% 22,872
75159 19,469 38% 41% 7,982

Indicator: % of the population, 25 years and over, without 
high school degree
Range: 0% – 46%
Data Source: American Community Survey 2014-2018 29
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Household Structure- Single Parent Households

Key Take Aways

• In 75247 and 75207, nearly all households are led by 
single parents. 

ZIP Code Total 
Population

% Population 
Single Parent 
Households

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75247 730 95% 100% 730
75207 7,813 95% 100% 7,813
75237 20,773 79% 82% 17,034
75202 2,059 76% 97% 1,997
75241 30,682 70% 66% 20,250
75201 15,891 68% 79% 12,554
75210 8,578 66% 68% 5,833
75203 17,301 61% 49% 8,477
75215 16,681 59% 53% 8,841
75216 54,150 56% 47% 25,451

Indicator: % single parent households 
Range: 8% – 95%
Data Source: American Community Survey 2014-2018

Single parent households in Dallas County Top 10 ZIP codes with the most single parent households
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Median Income

Median income in Dallas County Top 10 ZIP codes with the lowest median income

Key Take Aways

• Median income varies widely across Dallas County. 
The wealthiest ZIP code has 6x the median household 
income than the most vulnerable ZIP code. 

ZIP Code Total 
Population

Median 
Income ($)

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75210 8,578 $ 27,920.15 96% 8,235
75237 20,773 $ 29,210.47 82% 17,034
75216 54,150 $ 29,462.72 80% 43,320
75215 16,681 $ 29,778.76 88% 14,679
75241 30,682 $ 32,622.66 61% 18,716
75212 26,320 $ 35,550.42 49% 12,897
75203 17,301 $ 36,412.60 64% 11,073
75141 5,880 $ 39,358.54 22% 1,294
75217 86,896 $ 39,433.13 40% 34,758
75232 8,578 $ 40,149.18 52% 4,461

Indicator: median household income in the past 12 
months (in 2018 inflation-adjusted dollars) 
Range: $27,920 – $164,958
Data Source: American Community Survey 2014-2018 31
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Internet Connectivity

Internet connectivity in Dallas County Top 10 ZIP codes with low access to internet connectivity

Key Take Aways

• On average, 17.4% of Dallas County residents are 
without internet connectivity. 

• In the most vulnerable ZIP codes, half of the residents 
do not have access to internet. 

ZIP Code Total 
Population

% Without 
Internet 

Connectivity

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75216 54,150 52% 88% 47,652
75241 30,682 48% 90% 27,614
75210 8,578 47% 100% 8,578
75237 20,773 45% 82% 17,034
75215 16,681 45% 85% 14,179
75217 86,896 43% 70% 60,827
75232 31,941 40% 58% 18,526
75211 79,010 37% 65% 51,357
75212 26,320 37% 67% 17,634
75051 41,479 36% 59% 24,473

Indicator: % of households without an internet subscription
Range: 2% – 52%
Data Source: American Community Survey 2014-2018 32
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Mobility

Transit accessibility in Dallas County

Key Take Aways

• Most areas on the outskirts of Dallas have low access 
to public transit. 

• In the Central and South Central part of Dallas, 
mobility is higher, which may assist these traditionally 
vulnerable areas in accessing resources if they are 
near public transit. 

ZIP Code Total 
Population

Transit 
Accessibility 

Score

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75159 19,469 6 100% 19,469
75253 23,894 7 97% 23,177
75048 25,034 17 100% 25,034
75249 16,482 20 100% 16,482
75104 49,341 21 100% 49,341
75137 19,586 22 67% 13,123
75141 5,880 23 100% 5,880
75146 18,986 23 100% 18,986
75287 54,882 23 100% 54,882
75134 22,337 23 99% 22,114

Top 10 ZIP codes with the lowest access to public transit
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Indicator: score measuring transit accessibility on a scale from 0 –
100 by calculating distance to closest stop on each route (analyzes 
route frequency and type)
Range: 6 – 85
Data Source: Walk Score®



Affordable Housing

Housing affordability in Dallas County Top 10 ZIP codes with the most unaffordable housing

Key Take Aways

• Housing is increasingly unaffordable in the most 
vulnerable areas of Dallas. 

• The “30 percent rule” states you should pay no more 
than 30% of income on housing, but that rule cannot 
be followed in many of these areas. 

ZIP Code Total 
Population

Housing 
Costs as a % 

of Income 

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75216 54,150 40% 73% 39,530
75241 30,682 39% 71% 21,784
75237 20,773 38% 73% 15,164
75215 16,681 37% 61% 10,175
75212 26,320 36% 61% 16,055
75210 8,578 36% 46% 3,946
75232 31,941 35% 53% 16,929
75217 86,896 33% 44% 38,234
75141 5,880 31% 37% 2,176
75227 58,995 31% 31% 18,288

Indicator: average monthly housing costs as a 
percentage of household income in the past 12 months
Range: 19% – 40%
Data Source: H + T® Index 34
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Health Insurance Coverage

Key Take Aways

• There are ZIP codes with a large proportion of 
uninsured residents in all parts of Dallas County.

• In the top 10 areas, over 30% of residents are 
uninsured. 

ZIP Code Total 
Population % Uninsured

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75220 43,088 34% 59% 25,422
75240 28,537 34% 62% 17,693
75217 86,896 33% 54% 46,924
75041 32,257 32% 46% 14,838
75212 26,320 31% 39% 10,265
75211 79,010 31% 34% 26,863
75253 23,894 30% 50% 11,947
75246 2,357 30% 48% 1,131
75061 54,862 29% 38% 20,848
75223 15,128 29% 39% 5,900

Indicator: % uninsured
Range: 2% – 34%
Data Source: American Community Survey 2014-2018

Health insurance in Dallas County Top 10 ZIP codes with largest uninsured population
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Life Expectancy

Life expectancy in Dallas County Top 10 ZIP codes with the shortest life expectancy

Key Take Aways

• In some areas, residents on the Northside of Dallas 
County live nearly 16 years longer than those on the 
Southside. 

ZIP Code Total 
Population

Life 
Expectancy 

(Years)

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75215 16,681 68.2 100% 16,681
75241 30,682 71.2 99% 30,375
75216 54,150 71.4 95% 51,443
75203 17,301 72.1 81% 14,014
75210 8,578 72.3 100% 8,578
75125 6,333 73.3 100% 6,333
75172 4,294 73.4 98% 4,208
75180 23,711 73.6 65% 15,412
75212 26,320 74.4 69% 18,161
75232 31,941 74.5 79% 25,233

Indicator: life expectancy at birth (average number of years a 
person can expect to live) 
Range: 68 – 84 years
Data Source: U.S. Small-area Life Expectancy Estimates Project 36
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Good Health Index

Health across Dallas County Top 10 ZIP codes with the poorest health

Key Take Aways

• Poor health is generally concentrated in South Dallas. 

ZIP Code Total 
Population

Good Health 
Index

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75210 8,578 0.93 100% 8,578
75215 16,681 0.87 96% 16,014
75216 54,150 0.87 93% 50,360
75115 52,833 0.82 100% 52,833
75241 30,682 0.77 99% 30,375
75203 17,301 0.74 61% 10,554
75232 31,941 0.69 68% 21,720
75237 20,773 0.69 65% 13,502
75180 23,711 0.69 32% 7,588
75212 26,320 0.69 46% 12,107

Indicator: The Good Health Index is made up of two main 
components: life expectancy and disease burden. 
Range: 0.21 – 0.93 (higher = poorer health)
Data Source: 500 Cities Project & U.S. Small-area Life 
Expectancy Estimates Project
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Disease Burden Index

Disease burden across Dallas County Top 10 ZIP codes with the highest disease burden

Key Take Aways

• Disease burden tracks with good health in that areas of 
South Dallas have the highest rates of poor physical 
and mental health. 

ZIP Code Total 
Population

Disease 
Burden Index

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75210 8,578 0.93 100% 8,578
75216 54,150 0.87 93% 50,360
75215 16,681 0.84 81% 13,512
75115 52,833 0.82 100% 52,833
75241 30,682 0.74 82% 25,159
75203 17,301 0.71 61% 10,554
75232 31,941 0.69 68% 21,720
75237 20,773 0.69 65% 13,502
75180 23,711 0.69 90% 21,340
75212 26,320 0.67 46% 12,107

Indicator: The Disease Burden Index is made up of four main components: 
substance abuse, mental health, cancer, and chronic disease. 
Range: 0.12 – 0.93 (higher = poorer health)
Data Source: 500 Cities Project 38
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Chronic Disease Index

Chronic disease across Dallas County Top 10 ZIP codes with the highest chronic disease burden

Key Take Aways

• The prevalence of chronic disease is highest in South 
Dallas. 

• In Central Dallas, the areas with the lowest disease 
burden are adjacent to areas with the highest disease 
burden. This underscores the importance of 
neighborhoods in shaping health. 

ZIP Code Total 
Population

Chronic 
Disease Index

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75210 8,578 0.91 100% 8,578
75216 54,150 0.88 100% 54,150
75215 16,681 0.84 96% 16,014
75241 30,682 0.78 100% 30,682
75232 31,941 0.73 100% 31,941
75115 52,833 0.73 100% 52,833
75134 22,337 0.70 100% 22,337
75141 5,880 0.70 100% 5,880
75146 18,986 0.70 100% 18,986
75203 17,301 0.67 61% 10,554
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Indicator: The Chronic Disease Index is made up of five main 
indicators: current asthma, chronic kidney disease, chronic obstructive 
pulmonary disease, coronary heart disease, and diagnosed diabetes. 
Range: 0.08 – 0.91 (higher = poorer health)
Data Source: 500 Cities Project



Voter Registration

Voter registration across Dallas County Top 10 areas with the lowest voter registration

Key Take Aways

• The most vulnerable areas have the lowest rates of 
civic engagement, which may reflect a broader lack of 
social cohesion and social mobility. 

ZIP Code Total 
Population

% Registered 
to Vote

% of Residents in 
Highest Vulnerability 

Category 

# of People in
Highest Vulnerability 

Category 
75210 8,578 30% 100% 8,578
75215 16,681 37% 95% 15,847
75216 54,150 37% 76% 41,154
75203 17,301 37% 74% 12,803
75237 20,773 38% 65% 13,502
75217 86,896 40% 82% 71,255
75241 30,682 40% 63% 19,330
75212 26,320 40% 85% 22,372
75253 23,894 41% 79% 18,876
75180 23,711 42% 51% 12,093

Indicator: % of residents registered to vote
Range: 30% – 73%
Data Source: Dallas County Votes
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Community Resources
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Resource Categorization by Domain 
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CSBG Domain Service Category Program Category

Employment Basic Needs Transportation

Employment Income Support and 
Employment Employment

Employment Individual and Family Life Child Care

Education & Cognitive 
Development Education Educational Institutions/Schools

Education & Cognitive 
Development Education Educational Programs

Education & Cognitive 
Development Education Educational Support Services

Education & Cognitive 
Development Education Postsecondary Instructional Programs
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Resource Categorization by Domain 
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CSBG Domain Service Category Program Category

Infrastructure/Income/Asset Building Consumer Services Consumer Assistance and Protection

Infrastructure/Income/Asset Building Consumer Services Money Management

Infrastructure/Income/Asset Building Consumer Services Tax Organizations and Services

Infrastructure/Income/Asset Building Income Support and 
Employment Public Assistance Programs

Infrastructure/Income/Asset Building Income Support and 
Employment Social Insurance Programs

Infrastructure/Income/Asset Building Income Support and 
Employment Temporary Financial Assistance

Infrastructure/Income/Asset Building Organizational/Community/I
nternational Services Community Economic Development and Finance

Housing Basic Needs Housing / Shelter

Housing Basic Needs Utilities



Resource Categorization by Domain 
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CSBG Domain Service Category Program Category

Health and Social/Behavioral Development Basic Needs Food

Health and Social/Behavioral Development Basic Needs Material Goods

Health and Social/Behavioral Development Environment and 
Public Health/Safety Public Health

Health and Social/Behavioral Development Health Care Emergency Medical Care

Health and Social/Behavioral Development Health Care General Medical Care

Health and Social/Behavioral Development Health Care Health Screening/Diagnostic Services

Health and Social/Behavioral Development Health Care Health Supportive Services

Health and Social/Behavioral Development Health Care Human Reproduction

Health and Social/Behavioral Development Health Care Inpatient Health Facilities

Health and Social/Behavioral Development Health Care Outpatient Health Facilities

Health and Social/Behavioral Development Health Care Rehabilitation/Habilitation Services

Health and Social/Behavioral Development Health Care Specialized Treatment

Health and Social/Behavioral Development Health Care Specialty Medicine



Resource Categorization by Domain
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CSBG Domain Service Category Program Category
Health and Social/Behavioral Development Individual and Family Life Individual and Family Support Services

Health and Social/Behavioral Development Individual and Family Life Mutual Support

Health and Social/Behavioral Development Individual and Family Life Physical Activity

Health and Social/Behavioral Development Individual and Family Life Social Development and Enrichment

Health and Social/Behavioral Development Mental Health and 
Substance Abuse Services Counseling Approaches

Health and Social/Behavioral Development Mental Health and 
Substance Abuse Services Counseling Settings

Health and Social/Behavioral Development Mental Health and 
Substance Abuse Services Mental Health Care Facilities

Health and Social/Behavioral Development Mental Health and 
Substance Abuse Services Mental Health Evaluation and Treatment

Health and Social/Behavioral Development Mental Health and 
Substance Abuse Services Mental Health Support Services

Health and Social/Behavioral Development Mental Health and 
Substance Abuse Services Substance Abuse Services



Resource Categorization by Domain 
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CSBG Domain Service Category Program Category
Civic Engagement and Community 

Involvement Individual and Family Life Volunteer Development

Civic Engagement and Community 
Involvement Individual and Family Life Volunteer Opportunities



Resource Categorization by Domain 
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CSBG Domain Service Category Program Category
None Consumer Services Consumer Regulation

None Criminal Justice and Legal Services Courts

None Criminal Justice and Legal Services Criminal Correctional System

None Criminal Justice and Legal Services Judicial Services

None Criminal Justice and Legal Services Law Enforcement Agencies

None Criminal Justice and Legal Services Law Enforcement Services

None Criminal Justice and Legal Services Legal Assistance Modalities

None Criminal Justice and Legal Services Legal Education/Information

None Criminal Justice and Legal Services Legal Insurance

None Criminal Justice and Legal Services Legal Services

None Environment and Public Health/Safety Environmental Protection and Improvement

None Environment and Public Health/Safety Public Safety

None Individual and Family Life Death Certification/Burial Arrangements

None Individual and Family Life Domestic Animal Services

None Individual and Family Life Spiritual Enrichment



Resource Categorization by Domain 
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CSBG Domain Service Category Program Category
None Organizational/Community/International Services Arts and Culture
None Organizational/Community/International Services Community Facilities/Centers

None Organizational/Community/International Services Community Groups and 
Government/Administrative Offices

None Organizational/Community/International Services Community Planning and Public Works
None Organizational/Community/International Services Community Recognition
None Organizational/Community/International Services Disaster Services
None Organizational/Community/International Services Donor Services
None Organizational/Community/International Services Information Services
None Organizational/Community/International Services International Affairs
None Organizational/Community/International Services Military Service
None Organizational/Community/International Services Occupational/Professional Associations

None Organizational/Community/International Services Organizational Development and Management 
Services

None Organizational/Community/International Services Political Organization and Participation
None Organizational/Community/International Services Research



Summary of Resource Availability and Need Gaps

ZIP Codes Employment
Education & 

Cognitive 
Development

Infrastructure/ 
Income/ 

Asset Building
Housing

Health and 
Social/Behavioral 

Development

Civic Engagement 
and Community 

Involvement
Total Population

75212 6 16 20 7 77 4 26,320
75217 9 7 4 4 58 2 86,896
75210 3 7 1 17 8,578
75215 10 19 7 13 99 16,681
75241 1 8 1 3 24 2 30,682
75216 4 5 4 9 42 2 54,150
75203 1 3 1 4 39 17,301
75141 1 1 1 5,880
75253 1 2 8 23,894
75237 15 9 5 3 53 2 20,773
75211 3 12 4 32 79,010
75223 3 1 4 15,128
75246 3 2 2 39 2,357
75220 1 2 1 30 43,088
75180 1 4 23,711
75232 3 1 1 3 37 1 31,941

Top 16 ZIP Codes with Highest Vulnerability and Number of Resources Available Per Domain

8 ZIP codes have a need 
identified, but 0 resources 
available to address the 

need in 1 or more domains.

Color Code Need : Demand and Supply
Need identified with No Resources
No Need identified with Resources
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Agenda

1 Methodology Overview

2 Analysis of Needs Indicators and Community 
Resources

3 ZIP Code Deep Dives

4 Bonus: Dallas County Snapshots

Proprietary & Confidential © PCCI
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Employment Employment 63% 16,582

Employment Paycheck Predictability 49% 12,897

Education and Cognitive Development Education 66% 17,371

Infrastructure/Income/Asset Building Internet Connectivity 67% 17,634

Infrastructure/Income/Asset Building Median Income 49% 12,897

Housing Affordable Housing 61% 16,055

Health, Social/Behavioral Development Disease Burden 46% 12,107

Health, Social/Behavioral Development Good Health 46% 12,107

Health, Social/Behavioral Development Health Insurance Coverage 39% 10,265

Health, Social/Behavioral Development Life Expectancy 69% 18,161

Civic Engagement and Community 
Involvement

Voter Registration 85% 22,372

Population: 26,320ZIP Code: 75212 

Available Community Resources

Employment 6

Education & Cognitive 
Development 16

Infrastructure/ Income/ 
Asset Building 20

Housing 7

Health and 
Social/Behavioral 

Development
77

Civic Engagement and 
Community Involvement 4
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Key Take Aways

• Although 32% of residents, on 
average, are in poverty in the ZIP 
code, there is an area within the ZIP 
code where over 80% of the 
residents are in poverty.

ZIP Code 75212

Poverty levels among block groups in 75212

Area 
Deprivation 

Index

Community 
Vulnerability 

Index

Household 
Essentials 

Index

Empowered 
People 
Index

Equitable 
Communities 

Index

Good 
Health 
Index

7.9 Highest 
Vulnerability

Highest 
Vulnerability

Highest 
Vulnerability

Highest 
Vulnerability

Highest 
Vulnerability

Average Poverty Across 
ZIP Code: 32.3%

Total Population: 26,320
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education and Cognitive 
Development

Education 67% 58,220

Infrastructure/Income/Asset Building Internet Connectivity 70% 60,827

Infrastructure/Income/Asset Building Median Income 40% 34,758

Housing Affordable Housing 44% 38,234

Health, Social/Behavioral 
Development

Health Insurance 
Coverage 54% 46,924

Civic Engagement Voter Registration 82% 71,255

Population: 86,896ZIP Code: 75217 

Available Community Resources

Employment 9

Education & Cognitive 
Development 7

Infrastructure/ Income/ 
Asset Building 4

Housing 4

Health and 
Social/Behavioral 

Development
58

Civic Engagement and 
Community Involvement 2
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ZIP Code 75217

Average Poverty 
Across 

ZIP Code: 35.2%

Area 
Deprivation 

Index

Community 
Vulnerability 

Index

Household 
Essentials 

Index

Empowered 
People 
Index

Equitable 
Communities 

Index

Good 
Health 
Index

8.5 Highest 
Vulnerability

Highest 
Vulnerability

Highest 
Vulnerability

Low 
Vulnerability

Highest 
Vulnerability

Total Population: 86,896

Poverty levels among block groups in 75217
Key Take Aways

• The poverty levels of residents in 
75217 vary substantially. 

• High poverty and low poverty areas 
are very close in distance. 
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Employment Employment 56% 17,182

Employment Paycheck predictability 81% 24,852

Infrastructure/Income/Asset Building Internet Connectivity 90% 27,614

Infrastructure/Income/Asset Building Median Income 61% 18,716

Infrastructure/Income/Asset Building Single Parent 
Households 66% 20,250

Housing Affordable Housing 71% 21,784

Health, Social/Behavioral Development Chronic Disease 100% 30,682

Health, Social/Behavioral Development Disease Burden 82% 25,159

Health, Social/Behavioral Development Good Health 99% 30,375

Health, Social/Behavioral Development Life Expectancy 99% 30,375

Civic Engagement Voter Registration 63% 19,330

Population: 30,682ZIP Code: 75241

Available Community Resources

Employment 1

Education & Cognitive 
Development 8

Infrastructure/Income/Asset 
Building 1

Housing 3

Health and 
Social/Behavioral 

Development
24

Civic Engagement and 
Community Involvement 2
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Employment Employment 46% 24,909

Employment Paycheck predictability 84% 45,486

Infrastructure/Income/Asset Building Internet Connectivity 88% 47,652

Infrastructure/Income/Asset Building Median Income 80% 43,320

Infrastructure/Income/Asset Building Single Parent 
Households 47% 25,451

Housing Affordable Housing 73% 39,530

Health, Social/Behavioral Development Chronic Disease 100% 54,150

Health, Social/Behavioral Development Disease Burden 93% 50,360

Health, Social/Behavioral Development Good Health 93% 50,360

Health, Social/Behavioral Development Life Expectancy 95% 51,443

Civic Engagement Voter Registration 76% 41,154

Population: 54,150ZIP Code: 75216 

Available Community Resources

Employment 4

Education & Cognitive 
Development 5

Infrastructure/Income/Asset 
Building 4

Housing 9

Health and 
Social/Behavioral 

Development
42

Civic Engagement and 
Community Involvement 2
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Employment Employment 76% 13,149

Infrastructure/Income/Asset Building Median Income 64% 11,073

Infrastructure/Income/Asset Building Single Parent 
Households 49% 8,477

Health, Social/Behavioral Development Chronic Disease 61% 10,554

Health, Social/Behavioral Development Disease Burden 61% 10,554

Health, Social/Behavioral Development Good Health 61% 10,554

Health, Social/Behavioral Development Life Expectancy 81% 14,014

Civic Engagement Voter Registration 74% 12,093

Population: 17,301ZIP Code: 75203

Available Community Resources

Employment 1

Education & Cognitive 
Development 3

Infrastructure/Income/Asset 
Building 1

Housing 4

Health and 
Social/Behavioral 

Development
39

Civic Engagement and 
Community Involvement 0
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Employment Employment 62% 3,646

Employment Paycheck 
predictability 99% 5,821

Infrastructure/Income/Asset Building Median Income 22% 1,294

Infrastructure/Income/Asset Building Mobility 100% 5,880

Health, Social/Behavioral Development Chronic Disease 100% 5,880

Civic Engagement Voter Registration 100% 5,880

Population: 5,880ZIP Code: 75141

Available Community Resources

Employment 1

Education & Cognitive 
Development 0

Infrastructure/Income/Asset 
Building 0

Housing 1

Health and 
Social/Behavioral 

Development
1

Civic Engagement and 
Community Involvement 0
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ZIP Code: 75253

Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education & Cognitive Development Education 47% 11,230

Infrastructure/Income/Asset Building Mobility 50% 11,947

Health, Social/Behavioral Development Health Insurance 
Coverage 50% 11,947

Civic Engagement and Community 
Involvement Voter Registration 79% 18,876

Available Community Resources

Employment 0

Education & Cognitive 
Development 1

Infrastructure/Income/Asset 
Building 0

Housing 2

Health and 
Social/Behavioral 

Development
8

Civic Engagement and 
Community Involvement 0

Population: 23,894
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ZIP Code: 75237

Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Infrastructure/Income/Asset Building Internet Connectivity 82% 17,034

Infrastructure/Income/Asset Building Median Income 82% 17,034

Infrastructure/Income/Asset Building Single Parent 
Households 82% 17,034

Housing Affordable Housing 73% 15,164

Health, Social/Behavioral Development Disease Burden 65% 13,502

Health, Social/Behavioral Development Good Health 65% 13,502

Civic Engagement and Community 
Involvement Voter Registration 65% 13,502

Available Community Resources

Employment 15

Education & Cognitive 
Development 9

Infrastructure/Income/Asset 
Building 5

Housing 3

Health and 
Social/Behavioral 

Development
53

Civic Engagement and 
Community Involvement 2

Population: 20,773
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ZIP Code: 75211

Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education & Cognitive Development Education 75% 59,258

Infrastructure/Income/Asset Building Internet Connectivity 34% 26,863

Health, Social/Behavioral Development Health Insurance 
Coverage 65% 51,357

Available Community Resources

Employment 3

Education & Cognitive 
Development 12

Infrastructure/Income/Asset 
Building 4

Housing 0

Health and 
Social/Behavioral 

Development
32

Civic Engagement and 
Community Involvement 0

Population: 79,010
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ZIP Code: 75223

Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education & Cognitive Development Education 76% 11,497

Health, Social/Behavioral Development Health Insurance 
Coverage 39% 5,900

Available Community Resources

Employment 0

Education & Cognitive 
Development 3

Infrastructure/Income/Asset 
Building 1

Housing 0

Health and 
Social/Behavioral 

Development
4

Civic Engagement and 
Community Involvement 0

Population: 15,128
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ZIP Code: 75246

Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education & Cognitive Development Education 48% 1,131

Health, Social/Behavioral Development Health Insurance 
Coverage 48% 1,131

Available Community Resources

Employment 0

Education & Cognitive 
Development 3

Infrastructure/Income/Asset 
Building 2

Housing 2

Health and 
Social/Behavioral 

Development
39

Civic Engagement and 
Community Involvement 0

Population: 2,357
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ZIP Code: 75220

Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education & Cognitive Development Education 54% 23,268

Health, Social/Behavioral Development Health Insurance 
Coverage 59% 25,422

Available Community Resources

Employment 1

Education & Cognitive 
Development 0

Infrastructure/Income/Asset 
Building 2

Housing 1

Health and 
Social/Behavioral 

Development
30

Civic Engagement and 
Community Involvement 0

Population: 43,088
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Education and Cognitive Development Education 42% 9,959

Health, Social/Behavioral Development Disease Burden 90% 21,340

Health, Social/Behavioral Development Good Health 32% 7,588

Health, Social/Behavioral Development Life Expectancy 65% 15,412

Civic Engagement and Community 
Involvement Voter Registration 51% 12,093

Population: 23,711ZIP Code: 75180

Available Community Resources

Employment 0

Education & Cognitive 
Development 0

Infrastructure/Income/Asset 
Building 1

Housing 0

Health and 
Social/Behavioral 

Development
4

Civic Engagement and 
Community Involvement 0
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Domain Category
% in highest 
vulnerability 

category

# of people in 
highest 

vulnerability 
category

Employment Paycheck Predictability 70% 22,359

Infrastructure/Income/Asset Building Internet Connectivity 58% 18,526

Infrastructure/Income/Asset Building Median Income 52% 4,461

Housing Affordable Housing 53% 16,929

Health, Social/Behavioral Development Chronic Disease 100% 31,941

Health, Social/Behavioral Development Disease Burden 68% 21,720

Health, Social/Behavioral Development Good Health 68% 21,720

Health, Social/Behavioral Development Life Expectancy 79% 25,233

Population: 31,941ZIP Code: 75232

Available Community Resources

Employment 3

Education & Cognitive 
Development 1

Infrastructure/Income/Asset 
Building 1

Housing 3

Health and 
Social/Behavioral 

Development
37

Civic Engagement and 
Community Involvement 1
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Key Take Aways from Quantitative Analysis

• Each of the high vulnerability ZIP codes face a set of complex and varied needs.
• There are 16 ZIP codes with needs in two or more domains for most representative indicator.

• The severity of each need is not uniform across the ZIP code. 
• The block group level analyses identify key blocks within the ZIP code which warrant additional 

attention. 

• There are gaps between needs in certain areas and availability of resources. 
• There were 8 instances when a ZIP code had a need identified, but there were 0 resources 

available in the area. 
• There are certain areas with a higher number of resources available, but the resources did not 

always address the greatest needs. 
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AGENDA

1 Methodology Overview

2 Analysis of Needs Indicators and Community 
Resources

3 ZIP Code Deep Dives

4 Bonus: Dallas County Snapshots

Proprietary & Confidential © PCCI
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Community Vulnerability Index Across Dallas County
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Household Essentials Sub-Index
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Highest Vulnerable Areas for Household Essentials Sub-Index
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Empowered People Sub-Index
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Highest Vulnerable Areas for Empowered People Sub-Index
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Equitable Communities Sub-Index
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Highest Vulnerable Areas for Equitable Communities Sub-Index
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Good Health Sub -Index
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Highest Vulnerable Areas for Good Health Sub-Index
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Disease Burden Index
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Chronic Disease Index
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Summary of Resource Availability and Need Gaps

ZIP Codes Employment
Education & 

Cognitive 
Development

Infrastructure/ 
Income/ 

Asset Building
Housing

Health and 
Social/Behavioral 

Development

Civic Engagement 
and Community 

Involvement
Total Population

75212 5 15 88 6 28 17 26,320
75217 8 7 56 3 14 12 86,896
75210 2 6 13 1 7 2 8,578
75215 7 18 83 10 35 14 16,681
75241 0 8 19 2 8 2 30,682
75216 2 4 51 8 7 2 54,150
75203 0 3 20 3 19 2 17,301
75141 1 0 4 1 21 2 5,880
75253 0 1 6 2 3 2 23,894
75237 10 9 55 2 21 10 20,773
75211 2 12 28 0 10 2 79,010
75223 0 2 3 0 2 2 15,128
75246 0 3 14 2 27 0 2,357
75220 1 0 18 1 14 4 43,088
75180 0 0 5 0 0 1 23,711
75232 2 1 31 3 13 3 31,941

Top 16 ZIP Codes with Highest Vulnerability and Number of Resources Available Per Domain

5 ZIP codes have a need 
identified, but 0 resources 
available to address the 

need.

Color Code Need : Demand and Supply
Need with No Resource

Need with Low/Some Resources
Need with High/ Adequate Resources

Available resources
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Indicator1 Employment Education Less 
than High School Income Housing 

Affordability Uninsured Registered to Vote

ZIP Codes Employment
Education & 

Cognitive 
Development

Infrastructure/ 
Income/ 

Asset Building
Housing

Health and 
Social/Behavioral 

Development

Civic Engagement 
and Community 

Involvement
Total Population

75212 5 15 88 6 28 17 26,320
75217 7 56 3 14 12 86,896
75210 2 13 1 2 8,578
75215 7 83 10 14 16,681
75241 0 19 2 2 30,682
75216 2 51 8 2 54,150
75203 0 20 2 17,301
75141 1 4 1 5,880
75253 1 3 2 23,894
75237 55 2 10 20,773
75211 12 10 79,010
75223 2 2 15,128
75246 3 27 2,357
75220 0 14 43,088
75180 0 1 23,711
75232 31 3 31,941

Top 16 ZIP Codes with Highest Vulnerability and Number of Resources Available Per Domain

4 ZIP codes have a need 
identified, but 0 resources 
available to address the 

need.

Color Code Need : Demand and Supply
Greatest Need with No resource

Greatest Need with some resources
Greatest Need with high/ adequate resources

*Resources were only determined for domain where a need was identified using the 
most representative indicator. 

Summary of Resource Availability and Need Gaps*
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Resource Availability and Gaps

ZIP Codes Employment
Education & 

Cognitive 
Development

Infrastructure/ 
Income/ 

Asset Building
Housing

Health and 
Social/Behavioral 

Development

Civic Engagement 
and Community 

Involvement
Total Population

75212 0.19 0.17 0.24 0.23 0.87 0.65 26,320
75217 0.03 0.07 0.03 0.30 0.13 86,896
75210 0.23 0 0.12 0.23 8,578
75215 0.42 0.23 0.60 0.78 16,681
75241 0 0.03 0.07 0.07 30,682
75216 0.04 0.24 0.15 0.04 54,150
75203 0 0.06 0.12 17,301
75141 0.03 0 0.17 5,880
75253 0.13 0.08 0.07 23,894
75237 0.24 0.10 0.43 20,773
75211 0.04 0.10 79,010
75223 0.20 0.07 15,128
75246 1.27 8.49 2,357
75220 0 0.30 43,088
75180 0 0.04 23,711
75232 0.06 0.09 31,941

6 ZIP codes have a need 
identified, but 0 resources 
available to address the 

need.

The number of resources 
available per 1,000 people 

may be inadequate to 
address the substantial 

need burden.

Top 16 ZIP Codes with Highest Vulnerability and Number of Resources Available 
Per 1,000 Residents Per Domain
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Appendix 2 – Community Partner Survey Contact List 
 

Amazon DART 
Austin Street Shelter Disability rights Texas 
Auto Zone Divergence 
Big Brothers, Big Sisters Habitat for Humanity 
Catholic Charities Harmony CDC 
City of Addison Head Start of Greater Dallas 
City of Carrollton Henry Investment Group 
City of Cedar Hill Home Depot 
City of Dallas Jewish Family Services 
City of Desoto Metro Care Services 
City of Duncanville Metrocrest Services 
City of Farmers Branch North Dallas Shared Ministries 
City of Garland North Texas Food Bank 
City of Glenn Heights PHHS 
City of Irving Salvation Army 
City of Lancaster St. Vincent de Paul 
City of Wilmer Texans Can 
CitySquare The Bridge 
Community Learning Center United Way 
Crisis Center UTA 
CYFS, Inc Walmart 
Dallas County White Rock Center for Hope 
Dallas Housing Authority   

 
Note…This list represents those who were contact as a part of this CNA process, but does not represent all who actually participated in the 
needs assessment process.  
  



 

  

Appendix 3 – Survey Instruments  
 
 
  



 

  

Low-Income Population Survey Instrument  



 

  

 
 

 
COMMUNITY NEEDS ASSESSMENT 

SURVEY 
 

 
Thank you for taking this survey...Your participation is very helpful! 
 
The following questions will be used solely for statistical analysis. Your responses will remain strictly 
confidential and will not be shared. 
 
By completing this survey, you will help towards research of understanding families' resources and needs. You 
will be asked to answer survey questions that include education, employment, income, housing, nutrition and 
healthcare. This will take approximately 15 - 20 minutes of your time. 
 
The benefit of this research is that you will be helping the organizations in your community to better understand 
our community needs, the resources available and the services that are still needed. This information will help 
us to work together to address services that are needed the most. There are no risks to you for participating in 
this study, and no penalty for not participating. 
 
To show our appreciation for participating in this effort, upon completion of this. survey you will be 
given a chance to register in a drawing for a $150 Amazon Gift Card. We will be giving away 3 gift cards, 
individually, to the winners of the random drawing. A registration page is included at the end of this 
survey.  This sheet will be separated from your survey response so we can maintain confidentiality.   
 

1. Today’s Date: 
 
 

 

2. What is your gender? 
 
 

 

3. What is your age? 
 

 17 or younger 
 18-20 
 21-29 
 30-39 

 40-49 
 50-59 
 60-64 
 65 or older 

 
4. Which race/ethnicity best describes you? 

 
 White or Caucasian 
 Black or African American 
 Hispanic or Latino 
 Asian or Asian American 

 American Indian or Alaskan Native 
 Native Hawaiian or Pacific Islander 
 Another Race 
 I choose not to answer 

 
5. Are you Spanish, Latino or Latino origin or decent? 

 
 No, not Spanish/Hispanic/Latino 
 Yes, Puerto Rican 
 Yes, Mexican, Mexican American, 

Chicano 

 Yes, Cuban 
 Yes, Other Spanish/Hispanic/Latino 
 I choose not to answer 



 

 

6. Which answer choice below best describes your marital status? 
 

 Single 
 Married 
 Separated 

 Divorced 
 Widowed 
 Living with Partner

 Other (please specify) 
 
 

 

 
 

7. In which precinct(s) do you live or stay?  
Check all that apply. 
 

 1 
 2 
 3 
 4 
 None.  I do not live or stay in 

Dallas County 

8. In which precinct(s) do you work?  Check 
all that apply. 
 

 1 
 2 
 3 
 4 
 None.  I do not work in Dallas 

County 
 

9. Do you have a telephone? 
 

 Yes 
 No 

 
10. Do you have access to the Internet? 

 
 Yes 
 No 

 
 
  



 

  

11. Where do you usually use the Internet? (Check all that apply.) 
 

 Home 
 Work 

 Library 
 Friend or family member’s house 

 Other (please specify) 
 
 

 
12. What device(s) do you use to access the Internet, usually? (Check all that apply.) 

 
 Phone 
 iPad/Tablet 

 Computer 
 None of the above 

 Other (please specify) 
 
 

 
13. How many people live in your home or wherever you stay? 

 
 1 
 2 
 3 
 4 
 5 

 6 
 7 
 8 
 More than 8 

 
 

14. What language do you speak at home? (Check all that apply.) 
 

 English 
 Spanish 
 Other (please specify) 

 
 

 
15. Do you, or someone in your household have special needs? 

 
 Yes 
 No 
 If yes, please describe the special need below. 

 
 
 

 
16. Do you have minor children? (Under the ager of 18,) 

 
 Yes 
 No 

 
If you answered "No" to the question above, skip to question 22. 
 

17. Are you the primary caretaker of your kids? 
 

 Yes 
 No 
 I do not have kids. 

 



 

  

18. If you have children, which of the following answer choices best describes your current family situation? 
 

 Single mom 
 Single dad 
 Two parents, living together 
 Shared custody 
 Raising my own children and the children of others 
 Raising children of other family members (I am a grandparent, aunt, uncle, etc.) 
 Raising someone else's children who is not related to me or not family 
 Foster parents 
 No children, other dependents 
 I do not have kids. 

 
19. Who provides your childcare, or dependent’s care? (Check all that apply.) 

 
 Myself and/or my partner 
 Friends 
 Family 
 Church 
 Daycare 
 School – During regular school 

hours only 

 School – Before/after school 
program 

 I do not have anyone to provide 
childcare and have to leave my 
children at home if I have to be 
somewhere (work, school, running 
errands, etc.) 

 I do not have kids. 
 

20. Are you the primary caretaker of your kids? 
 

 Yes 
 No 
 I do not have kids, or I do not use childcare. 

 
21. If you answered yes to the last question, what type of childcare help do you need? (Check all that 

apply.) 
 

 Daycare - During normal working hours (M-F, 8-5) 
 Daycare - Outside of normal working hours (evenings, early morning, weekends, etc.) 
 Before/after school care 
 Care for child with special needs 
 I do not have kids, or I do not use childcare. 

 
22. Are you caring for adult children or adult dependents including seniors? 

 
 Yes 
 No 

 
 
If you answered "No" to the question above, skip to question 24. 

  



 

  

23. Who provides care for the adult children or adult dependents? (Check all that apply.) 
 

 Myself and/or my partner/spouse 
 Friends 
 Family 
 Church Daycare 
 I do not have anyone to provide care and have to leave my dependent at home if I have to 

be somewhere (work, school, running errands, etc.) 
 Adult children or dependent is able to stay at home alone 
 I do not have adult children or dependents to take care of. 

 
24. OVERALL NEEDS - Which topics below are the areas where you have the most needs? Rank them in 

order from 1 (most needed) to 6 (less needed). 
 
    Employment 

   Education 

   Housing 

   Income 

   Nutrition 

   Healthcare 

 
25. Do you have any of the following housing related needs? (Check all that apply.) 

 
 Home not safe - Structure 
 Housing not affordable 
 Furniture or household good 
 Handicap access or modification 
 Other medical related 

accommodations 
 Mortgage or rent assistance 
 Repairs 

 Utility assistance 
 Friends 
 Family 
 Church Daycare 
 Neighborhood not safe 
 Knowing where to go to find 

assistance for housing needs. 
 NONE. 

 
26. What is your total estimated household income range? (Pick the answer choice that most closely 

matches your estimate.) 
 

 Less than $12,880 
 $12,881 - $17,420 
 $17,421 - $21,960 
 $21,961 - $26,500 
 $26,501 - $31,040 

 $31,041 - 435,580 
 $35,581 - $40,120 
 $40,121 - $44,660 
 More than $44,660 

 
27. What are your household sources of income? (Check all that apply.) 

 
 Wages from job 
 Child support 
 Unemployment benefits 
 Family/friends 
 Kindness of strangers 
 Pension/retirement 

 Social Security (SS) 
 SSI/SSDI 
 Student grants/loans 
 VA 
 No income 

 Other (please specify) 
  



 

  

28. Which of the following assistance programs do you or members of your household receive to help pay 
bills? (Check all that apply.) 
 

 Children’s Medicaid 
 Housing voucher (Section 8) 
 Utility assistance 
 Medicaid 
 Medicare 
 SNAP (Food stamps 

 TANF – Temporary Assistance for 
Needy Families 

 Workforce Commission 
 WIC – Roman, Infants and Children 

nutrition assistance 
 Women’s health services 
 None 

 Other (please specify) 
 
 

 
29. Which of the following monthly household bills do you have? (Check all that apply.) 

 
 Cable/TV 
 Internet 
 Car/Transportation 
 Childcare 
 Child support 
 Credit cards 
 Food 
 Gasoline 
 Insurance 

 Loans 
 Loans – Payday 
 Loans - School 
 Medical expenses 
 Mortgage 
 Phone 
 Rent 
 Utilities 
 None 

 Other (please specify) 
 
 

 
30. Do you have any of these financial needs or problems? (Check all that apply.) 

 
 Unable to achieve a "living wage" of income (if you achieve a "living wage" it means you 

don't need help from social services or government programs) 
 Health insurance 
 Car insurance 
 Home/Renter insurance 
 Need help collecting child support 
 Need TANF (Temporary Assistance for Needy Families) 
 Budgeting – getting the most from your money & prioritizing 
 Bank account 
 Have bad credit rating 
 Have past due bills 
 Knowing where to access assistance and resources for income 
 NONE 

  



 

  

31. Which of the following best describes your education level? (Select all that apply.) 
 

 I didn’t attend school 
 8th grade or less 
 Some high school 
 GED 
 High school diploma 
 Some college 

 Associates degree 
 Trade school 
 Professional certification 
 Bachelor’s degree 
 Master’s degree 
 Doctoral degree 

 Other (please specify) 
 
 

 
32. Do you have any of the following educational needs? (Select all that apply.) 

 
 Adult basic education 
 Adult Education (i.e., computer 

classes) 
 ARD Assistance (Special 

Education services at school) 
 Child's behavior concern 
 Child's homework/schoolwork 

concerns 
 Child's school attendance 

concerns 
 Child's standardized exams 

STARR 

 Money for tuition. (School, 
College, Trade School) 

 Difficulty reading (adult) 
 Difficulty reading (child) 
 English as a second language 
 GED/High School Diploma 
 Need clothes for school 
 Obtaining money for school 

supplies 
 Knowing where to go to access 

educational resources and 
assistance 

 
 Other (please specify) 

 
 

 
33. Do you have any of the following employment needs? (Select all that apply.) 

 
 More jobs with better pay and benefits 
 More training for the types of jobs available in the area 
 Affordable transportation to and from job 
 Affordable childcare during regular (8-5, M-F) work hours 
 Affordable childcare during irregular (other than 8-5, M-F) work hours 
 More soft skill training (i.e., Interviewing, resume building, etc...) 
 Jobs that pay a livable wage with minimal training (i.e., trade skill, certification, associate 

level degree, etc...) 
 Employment development and opportunities for youth and young adults 
 I need to know where to find employment resources where I live to help me find a job 
 Other (please specify) 

 
 

 
34. Are you able to work? 

 
 Yes 
 No 

 



 

  

35. Which of the following best describes your current employment status? 
 

 Full time 
 Part time 
 Seasonal 

 Unemployed 
 Not working, retired 
 Not working, disabled 

 Other (please specify) 
 
 

 
36. If you answered unemployed, are you currently looking for work? 

 
 Yes 
 No 
 If you answered “Yes” approximately how long have you been seeking employment? 

 
 

 
37. If you are unemployed, which answer choice below best describes why? (Check all that apply.) 

 
 No childcare 
 Lack proper clothing 
 Lack skills/education 
 Lack transportation 
 Lack US documents 
 I do not speak English 
 I was laid off (Non-COVID related) 
 I was laid off/furloughed (COVID 

related) 
 Learning/development disability 
 Mental health problem 

 Other health issues 
 Permanent physical disability 
 Temporary physical disability 
 Drug/alcohol problem 
 Criminal background - 

Misdemeanor 
 Criminal background - Felony 
 Criminal background - Probation 
 Criminal background - Awaiting 

Outcome 

 Other (please specify) 
 
 

 
38. If you were able to have a sponsorship that paid for some or all of the following work-related training, 

which would you have the most interest in?  (Check all that apply.) 
 

 Logistics 
 Construction 
 Medical 

 Education 
 Accounting 
 None of the above 

 Other (please specify) 
 
 

 
39. Where do you usually get your food? (Check all that apply.) 

 
 Grocery store 
 Restaurants/Fast food 

establishments 
 Food banks 

 Church 
 Family/friends 
 Convenient/dollar store 
 Kindness of strangers 

 Other (please specify) 
 



 

  

40. Do you have any of the following food related needs?  (Check all that apply.) 
 

 I don't have enough to feed myself and/or my family 
 Financial assistance to buy food and groceries 
 More pantry assistance programs 
 Food nutrition education 
 Transportation to grocery stores, restaurants, food banks, etc. 
 More grocery stores and health food options closer to home 
 Knowing how to cook food for special diets (Diabetes, hypertension, heart disease, gluten free, 

etc.) 
 Knowing where to find food assistance and resources 
 NONE 
 Other (please specify) 

 
 

 
41. Do you have health insurance coverage? 

 
 Yes 
 No 

 
If you answered "No" to the question above, skip to question 44. 
 

42. If you answered yes to the last question, is your health insurance or coverage policy for you individually 
or for you and your family? 
 

 Individual 
 Family 

 I do not have health insurance or 
health coverage 

 Other (please specify) 
 
 

 
43. If you have health insurance or health coverage where do you get it from? (Check all that apply.) 

 
 I have a personal policy I pay for 

myself 
 My employer or work provides 

insurance 

 Medicaid 
 Medicare 
 I do not have insurance 

 
44. Are there people in your household who are uninsured? 

 
 Yes 
 No, everyone has health insurance 

or health coverage 
 Nobody, including myself, has 

health insurance or health 
coverage 



 

  

 If yes, who in your house is insured? 
 
 

  



 

  

45. Do you have any of the following healthcare related needs?  (Check all that apply.) 
 

 I need insurance 
 More payment assistance programs for healthcare services 
 Vision assistance 
 Hearing assistance 
 Mental health assistance 
 More assistance or resources for victims of domestic violence 
 Affordable transportation to and from healthcare programs, services and/or other resources 
 More healthcare resources and assistance closer to my home 
 Knowing where to access healthcare assistance and resources 
 NONE 
 Other (please specify) 

 
 

  



 

  

*** ATTENTION SURVEY ADMINISTRATORS*** 
 

Hand this sheet out separately to survey participants to complete, or remove this sheet from the 
survey packet before submitting the survey.  It is important to keep this sheet separate from survey 

responses to maintain confidentiality. 
 
 
 
 
 
$150 Amazon Gift Card Drawing Registration 
 
Once again thank you for your participation in this process!   
 
As a token of our appreciation, you will be entered into a drawing with a chance to win a $150 Amazon git 
card!  Complete the information below and return to be entered into the drawing. 
 
Please note, this form is kept separate from the survey and will not be used for any other reason than 
to enter you into the drawing.   
 
 
DRAWING REGISTRATION 
 
 
Name:         
 
 
Phone Number:         
 
 
Address:         
 
 
Email:         
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Demographic and Community Involvement Information
Thank you for taking this survey...Your participation is very helpful! 
 
The following questions will be used solely for statistical analysis.  Your responses will remain strictly
confidential.
 
Lastly, throughout this survey you will be asked questions regarding the causes and conditions of
low-income populations as what resources that are available to them.  Please refer to the following
definitions for these factors to help frame your responses.
 

Causes - Various factors that negatively affect and/or are a barrier to a low-income individual's
ability to become self-sufficient and maintain a decent standard of living.

Conditions - Relates directly to availability and access, or lack thereof, to resources and
essentials necessary to maintain a minimum standard of living.

Resources - A stock or supply of programs, services, and other assets that provide assistance
and opportunity for low-income individuals to become self-sufficient and maintain a decent
standard of living.

Date / Time

Date

MM/DD/YYYY

1. Today's Date. 

2. What is your gender? 

Female

Male

1



3. What is your age? 

17 or younger

18-20

21-29

30-39

40-49

50-59

60 or older

4. Which race/ethnicity best describes you? (Please choose only one.)  

White or Caucasian

Black or African American

Hispanic or Latino

Asian or Asian American

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Another race

5. Are you of Spanish, Hispanic or Latino origin or

descent? 

No, not Spanish/Hispanic/Latino

Yes, Puerto Rican

Yes, Mexican, Mexican American, Chicano

Yes, Cuban

Yes, other Spanish/Hispanic/Latino

6. Which of the following best describes your role and/or occupation? (Select all that apply.)  

Elected Official - City, County, State, or Federal

Elected Official - ISD, College, University, or Other EDU
Institution

Appointed Official - City, County, State, or Federal

Appointed Official - ISD, College, University, or Other EDU
Institution

Faith Based Organization Representative - Board or Staff

Community Based/Nonprofit Organization Representative -
Board or Staff

Community Council of Greater Dallas - Board Member

Community Council of Greater Dallas - Staff

Private Sector Representative - Business Owner, Employer,
Supervisor, Employee, Etc...

Other (please specify)
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7. In your role, do you work directly with low-income populations, or with organizations that do?

Yes

No

Please reference this map to answer the following questions. 
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8. In which precinct(s) do you

reside? Check all that apply. 

1

2

3

4

None. I do not reside in Dallas
County.

9. In which precinct(s) do you

work?  Check all that apply. 

1

2

3

4

None.  I do not work in Dallas
County.

10. In which precinct(s) do you
have insight into the causes and
conditions that lead to poverty,
as well as resources that are
available to low-income
populations?  Check all that

apply. 

1

2

3

4

None.  I do not have any
specific insight.

        

11. What are the specific zip codes you live, work and/or have specific insight(s)?  Please check all that apply
below.  If your answer includes all, or a majority of, zip codes within any one precinct, check that answer

choice in lieu of individually checking each applicable zip code. 

Prec
. 1

Prec
. 2

Prec
. 3

Prec
. 4

7501
5

7501
6

7501
7

7501
9

7503
0

7503
8

4



        

        

        

        

        

        

        

        

        

        

        

7503
9

7504
0

7504
1

7504
2

7504
3

7504
4

7504
5

7504
6

7504
7

7504
8

7504
9

7505
0

7505
1

7505
2

7505
3

7505
4

7506
0

7506
1

7506
2

7506
3

7508
0

7508
1

7508
2

7508
3

7508
5

7508
8

7508
9

7510
4

7510
6

7511
5

7511
6

7512
3

7513
4

7513
7

7513
8

7514
1

7514
6

7514
9

7515
0

7515
9

7517
2

7518
0

7518
1

7518
2

7518
5

7518
7

7520
1

7520
2

7520
3

7520
4

7520
5

7520
6

7520
7

7520
8

7520
9

7521
0

7521
1

7521
2

7521
4

7521
5

7521
6

7521
7

7521
8

7521
9

7522
0

7522
1

7522
2

7522
3

7522
4

7522
5

7522
6

7522
7

7522
8

7522
9

7523
0

7523
1

7523
2

7523
3

7523
4

7523
5

7523
6

7523
7

7523
8

7523
9

7524
0

7524
1

7524
2

7524
3

7524
4

7524
5

7524
6

7524
7

7524
8

7524
9

7525
0

7525
1

7525
3

7525
4

7525
8

7526
0

7526
1

7526
2

7526
3

7526
4

7526
5

7526
6

7526
7

7527
0

7529
5

5



        

        

 

7531
3

7531
5

7533
6

7533
9

7534
2

7535
4

7535
5

7535
6

7535
7

7535
9

7536
0

7536
7

7537
0

7537
1

7537
2

7537
4

7537
6

7537
8

7537
9

7538
0

7538
1

7538
2

7539
8
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Dallas County Community Partner Survey - 2021

Causes, Conditions, and Resources for Low-Income Populations
Please refer to the following definitions to help frame your response.  

Causes - Various factors that negatively affect and/or are a barrier to a low-income individual's
ability to become self-sufficient and maintain a decent standard of living.

Conditions - Relates directly to availability and access, or lack thereof, to resources and
essentials necessary to maintain a minimum standard of living.

Resources - A stock or supply of programs, services, and other assets that provide assistance
and opportunity for low-income individuals to become self-sufficient and maintain a decent
standard of living.

12. Which of the following topics do you consider yourself having specific insight(s), experience and/or
expertise into the causes and conditions of poverty, as well as resources for low-income populations in
specific zip codes or in Dallas County, in general? (If you do not have any insight, check the box titled, "N/A" in

each corresponding answer choice.) 

Employment

Education

Housing

Income

Nutrition

Healthcare

Other (please specify)
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 Excellent Good Fair Poor Very Poor N/A

Where you reside

Where you work

Where you have specific
insight and/or
engagement with low-
income populations

Dallas County, in
general

Comments?

13. In the following geographic areas, how would you rate the overall conditions of low-income populations?

(Check "N/A" if you do not have an opinion or valid insight.) 

 Excellent Good Fair Poor Very Poor N/A

Employment

Education

Housing

Income

Nutrition

Healthcare

Comments?

14. In the following domains, how would you rate the overall conditions of low-income populations, in

general? (Check "N/A" if you do not have an opinion or valid insight.) 
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Sufficient -
There are many

available
resources.

1 2

Somewhat
Sufficient

3 2

Not Sufficient -
There are very

significant
resource gaps.

5 I don't know.

Where you reside

Where you work

Where you have specific
insight and/or
engagement with low-
income populations

Dallas County, in
general

Comments

15. In the following geographic areas, how would you rate the overall availability of resources for low-

income populations? (Check "I Don't Know" if you do not have an opinion or valid insight.) 

 

Sufficient -
There are many

available
resources.

1 2

Somewhat
Sufficient

3 2

Not Sufficient -
There are very

significant
resource gaps.

5 I don't know.

Employment

Education

Housing

Income

Nutrition

Healthcare

Comments

16. In the following domains, how would you rate the overall availability of resources for low-income

populations, in general? (Check "N/A" if you do not have an opinion or valid insight.) 
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Specific Domain Issues
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17. EMPLOYMENT - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5

(less needed). 

´

More jobs with better pay and benefits

´

More training for the types of jobs available in the area

´

Affordable transportation to and from job

´

Affordable childcare during regular (8-5, M-F) work hours

´

Affordable childcare during irregular (other than 8-5, M-F) work hours

´

Early reinforcement of the values of entering the workforce

´

Increasing the community’s knowledge of available employment resources

´

Improve the workforce readiness skills of people who are able to work

´

More soft skill training (i.e. Interviewing, resume building, etc...)

´

More jobs that pay a livable wage, and that require minimal training (i.e. trade skill, certification, associate level degree, etc.)

11



18. EDUCATION - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less

needed). 

´

More services for adult education

´

Preschool activities for child(ren) to develop school readiness skills

´

More accessible counseling to prepare students for tech or college

´

More certificate/degree programs offered locally

´

Affordable transportation options to and from school

´

Affordable high quality childcare options for parent who would like to further their education

´

Increasing the community’s knowledge of available education resources

´

ESL Classes

´

Citizenship Classes
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19. HOUSING - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less

needed). 

´

More monthly rental assistance programs

´

More affordable housing

´

Increased availability of security/utility deposit programs

´

More counseling resources for homeowners

´

More grants to make home ownership and home rehab affordable

´

More grants to provide services that reduce energy cost

´

More programs to provide free home repair

´

More income based rental housing for disabled and seniors

´

More community supports for homeless families

13



20. INCOME - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less

needed). 

´

Anonymous and confidential budget counseling

´

More education on how to build assets

´

Information on how to access free credit counseling

´

Anonymous and confidential savings counseling

´

More access to low interest loans

´

More information on how to access financial resources

´

Increasing the community’s knowledge of available mainstream financial resources

21. NUTRITION - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less

needed). 

´

More community focus on nutrition and food education

´

Provide more education on food and nutrition

´

More payment assistance programs to purchase nutritious food

14



´

More pantry assistance programs

´

Increasing the community’s knowledge of available food and nutrition resources

´

More emphasis on nutrition education

´

More emphasis on reinforcing healthy eating habits

´

More nutritional counseling (one on one and free)

´

More knowledge of available food resources

´

Affordable transportation options to and from food access points (pantries, grocers, restaurants, etc.)

´

Availability of healthy food access points (i.e. grocers, fresh produce, non-fast food, healthy food options, etc...)

22. HEALTHCARE - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less

needed). 

´

More community focus on preventative healthcare

´

Provide more education on maintaining personal hygiene
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´

More payment assistance programs for healthcare services

´

More vision assistance programs

´

More dental assistance programs

´

More hearing assistance programs

´

Increasing the community’s knowledge of available health resources

´

More emphasis on mental health education

´

More emphasis on reinforcing healthy activities

´

Affordable transportation to and from healthcare programs, services and/or other resources

´

More assistance and resources for victims of domestic violence
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23. OVERALL NEEDS - Based on your specific knowledge and experience what domains would you rank as
most important or necessary to effectively address the causes and conditions of poverty and provide adequate

resources for low-income populations in Dallas County. 

´

Employment

´

Education

´

Housing

´

Income

´

Nutrition

´

Healthcare

17
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Engagement with Low-Income Populations

24. In which of the following domain(s) does your organization offer assistance and/or provide resources for

low-income individuals and families? (Check all that apply.) 

Employment

Education

Housing

Income

Nutrition

Healthcare

Other (please specify)

25. In your interaction, what are some of the specific needs observed by you or identified by low income

populations associated with your organization? 

26. What is your perception regarding existing gaps in programs and services in Dallas County? 

27. Do you feel low-income residents are aware of programs and services currently available in the area?  

28. What organizations, if any, do you partner with to provide assistance to low-income individuals and

families? 

18



29. What primary role do you see yourself or your organization having with regard to providing programs and

services to low-income populations in Dallas County? 

30. Referring to your answer to the previous question, if you had no barriers, would you play a different or
expanded role in providing programs and services to low-income populations in Dallas County?  What would

that look like? 

31. What do you believe it would take to end poverty in Dallas County? 

32. Additional comments? 
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Appendix 4 – Survey Results Overview 
 
Community Partner Survey Overview 
 
Community partner survey was conducted during a period from February 7, 2021 to April 5, 2021.  Surveys were 
distributed in an electronic format.  There were a total of approximately 79 responses collected. 
 
Respondent Description 
 
Of the respondents 78.48% were Female and 21.52% were Male.  The following illustration breaks down the age 
ranges of those surveyed. 
 

 
 
The majority of survey participants indicated to be White or Caucasian, Black or African American and/or Hispanic or 
Latino.   
 

Which race/ethnicity best describes you? (Please choose only one.) 
Answer Choices Responses 

White or Caucasian 16.67% 13 
Black or African American 42.31% 33 
Hispanic or Latino 37.18% 29 
Asian or Asian American 1.28% 1 
American Indian or Alaska Native 1.28% 1 
Native Hawaiian or other Pacific Islander 1.28% 1 
Another race 0.00% 0 

 
 
The majority of survey respondents were comprised of Community Council of Greater Dallas Staff (58.23%).  An 
overview of all participants are included in the table below.  
 

12.82%

17.95%

23.08%

21.79%

24.36%

What is your age?

17 or younger 18-20 21-29 30-39 40-49 50-59 60 or older



 

  

Which of the following best describes your role and/or occupation? (Select all that apply.) 
Answer Choices Responses 

Elected Official - City, County, State, or Federal 3.80% 
Elected Official - ISD, College, University, or Other EDU Institution 0.00% 
Appointed Official - City, County, State, or Federal 1.27% 
Appointed Official - ISD, College, University, or Other EDU Institution 0.00% 
Faith Based Organization Representative - Board or Staff 2.53% 
Community Based/Nonprofit Organization Representative - Board or Staff 21.52% 
Community Council of Greater Dallas - Board Member 15.19% 
Community Council of Greater Dallas - Staff 58.23% 
Private Sector Representative - Business Owner, Employer, Supervisor, Employee, 
Etc... 6.33% 
Other (please specify) 2.53% 

 
Of all participants, only 7, or 8.86%, indicated that in their role they do NOT directly work with low-income populations, 
or with organizations that do; 91.14% indicated otherwise. 
 
The following illustration provides an overview of Dallas County precincts in which respondents indicated living, 
working and having insight into the causes and conditions of poverty and access to resources. 
 

 
 
13.92% of the respondents indicated they do not reside in Dallas County while 2.97% indicated they do not work in a 
Dallas County precinct either.  18.97% of respondents indicated not having insight into the causes and conditions that 
lead to poverty, as well as resources that are available to low-income populations in Dallas County. 
 
The following illustration provides an overview of participants’ specific knowledge and insight into the community needs 
assessment research domains.   



 

  

 

 
 

Open-ended responses that specify other topics include the following: 
 

Respondents Other (please specify) 
1 Basic Needs 
2 Food, utilities 
3 NA 
4 Youth services 
5 Community needs. 
6 NA 
7 N/A 

8 
Needing Rental and utility 
assistance 

9 Social Service Referrals 
10 research 
11 Higher-Ed Preparation 
12 Mental Health 

 
  

50.75%

46.27%

53.73%

46.27%

34.33%

40.30%

17.91%

Employment

Education

Housing

Income

Nutrition

Healthcare

Other (please specify)



 

  

Question Responses 
 
The following section provides an overview of responses to questions asked that were focused on better 
understanding the causes and conditions of poverty and access to resources in Dallas County.  
 
In the following geographic areas, how would you rate the overall conditions of low-income populations? 
(Check "N/A" if you do not have an opinion or valid insight.) 
 

 
 

 
 
In the following domains, how would you rate the overall conditions of low-income populations, in general? 
(Check "N/A" if you do not have an opinion or valid insight.) 
 

 
In the following geographic areas, how would you rate the overall availability of resources for low-income 
populations? (Check "I Don't Know" if you do not have an opinion or valid insight.) 
 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Where you reside

Where you work

Where you have specific insight and/or engagement with
low-income populations

Dallas County, in general

Excellent Good Fair Poor Very Poor N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Employment

Education

Housing

Income

Nutrition

Healthcare

Excellent Good Fair Poor Very Poor N/A



 

  

 
 
 
 
In the following domains, how would you rate the overall availability of resources for low-income populations, 
in general? (Check "N/A" if you do not have an opinion or valid insight.) 
 

 
 
  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Where you reside

Where you work

Where you have specific insight and/or engagement with
low-income populations

Dallas County, in general

Sufficient 2 Somewhat Sufficient 3 Not Suficient I don't know.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Employment

Education

Housing

Income

Nutrition

Healthcare

Sufficient 2 Somewhat Sufficient 3 Not Sufficient I don't know.



 

  

EMPLOYMENT - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less 
needed). 
 

 
 
 
 
EDUCATION - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less 
needed). 
 

 
 
 
HOUSING - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less needed). 
 

8.92

7.26

6.95

7.39

5.25

5.25

5.81

5.84

4.39

7.8

More jobs with better pay and benefits

More training for the types of jobs available in the area

Affordable transportation to and from job

Affordable childcare during regular (8-5, M-F) work hours

Affordable childcare during irregular (other than 8-5, M-F)
work hours

Early reinforcement of the values of entering the workforce

Increasing the community’s knowledge of available 
employment resources

Improve the workforce readiness skills of people who are
able to work

More soft skill training (i.e. Interviewing, resume building,
etc...)

More jobs that pay a livable wage, and that require minimal
training (i.e. trade skill, certification, associate level…

7.04

6.08

6.26

6.76

5.65

6.33

5.88

4.85

4.1

More services for adult education

Preschool activities for child(ren) to develop school
readiness skills

More accessible counseling to prepare students for tech or
college

More certificate/degree programs offered locally

Affordable transportation options to and from school

Affordable high quality childcare options for parent who
would like to further their education

Increasing the community’s knowledge of available 
education resources

ESL Classes

Citizenship Classes



 

  

 
 
 
 

INCOME - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less needed). 
 

 
 
 
 

NUTRITION - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less 
needed). 
 

6.42

8.29

5.4

5.76

6.19

4.1

4.41

5.85

6.02

More monthly rental assistance programs

More affordable housing

Increased availability of security/utility deposit programs

More counseling resources for homeowners

More grants to make home ownership and home rehab
affordable

More grants to provide services that reduce energy cost

More programs to provide free home repair

More income based rental housing for disabled and seniors

More community supports for homeless families

5.1

4.95

4.4

3.85

4.39

4.35

5.08

Anonymous and confidential budget counseling

More education on how to build assets

Information on how to access free credit counseling

Anonymous and confidential savings counseling

More access to low interest loans

More information on how to access financial resources

Increasing the community’s knowledge of available 
mainstream financial resources



 

  

 
 
 
 
HEALTHCARE - Rank, at a minimum, the 5 most important needs in order from 1 (most needed) to 5 (less 
needed). 
 

 
 
  

8.19

8.35

8.33

8.14

8.14

6.44

6.56

5.5

6.67

6.35

7.31

More community focus on nutrition and food education

Provide more education on food and nutrition

More payment assistance programs to purchase nutritious…

More pantry assistance programs

Increasing the community’s knowledge of available food …

More emphasis on nutrition education

More emphasis on reinforcing healthy eating habits

More nutritional counseling (one on one and free)

More knowledge of available food resources

Affordable transportation options to and from food access…

Availability of healthy food access points (i.e. grocers, fresh…

9.31

7.45

8.87

7.21

7.08

4.38

8.12

7.09

4.71

6.5

5.66

More community focus on preventative healthcare

Provide more education on maintaining personal hygiene

More payment assistance programs for healthcare services

More vision assistance programs

More dental assistance programs

More hearing assistance programs

Increasing the community’s knowledge of available health …

More emphasis on mental health education

More emphasis on reinforcing healthy activities

Affordable transportation to and from healthcare…

More assistance and resources for victims of domestic…



 

  

OVERALL NEEDS - Based on your specific knowledge and experience what domains would you rank as most 
important or necessary to effectively address the causes and conditions of poverty and provide adequate 
resources for low-income populations in Dallas County. 
 

 
 
 
 

In which of the following domain(s) does your organization offer assistance and/or provide resources for low-
income individuals and families? (Check all that apply.) 
 

 
 
 
 

  

4.58

3.76

4.34

4

2.31

2.66

Employment

Education

Housing

Income

Nutrition

Healthcare

67.21%

78.69%

65.57%

54.10%

63.93%

62.30%

8.20%

Employment

Education

Housing

Income

Nutrition

Healthcare

Other (please specify)



 

  

Open-Ended Responses 
 
In your interaction, what are some of the specific needs observed by you or identified by low income 
populations associated with your organization? 
 

Respondents Responses 

1 
Education 
 
Income 

2 The need to know where to get resource information. 
3 education, rental assistance, utility assistance 
4 Lack of funds. 
5 more howeownership resources 
6 Senior 
7 Income support.  
8 The cost of living is higher than what people get paid 
9 Affordable housing and Livable Wages 

10 clients usually mention transportation to and from our office,  and to have a better paying 
job . 

11 

Employment training. 
 
Making a living wage. 
  

12 na 
13 affordable housing  
14 More access to educational programs and more options for rental assistance.  
15 Better and Higher paying Jobs,  

16 

More financial assistance funding, J 
 
 
 
ob and education housing and healthcare assistance and more available resources that 
are funding when needed 

17 Housing, Employment 

18 

most people call for financial assistance (rent, utilities, etc), emergency food assistance, 
mental health issues (therapy, drug/substance addictions,etc), assistance with 
transportation (besides for doctor appointments, they need transportation to buy food/ 
necessities), emergency housing (especially with covid and the winter storm, more people 
are loosing their homes and there's not much options to provided. there is a affordable 
housing crisis, and not being provided a leviable wage is part of the problem aswell, and 
also "small things" such as people needing a/c, heaters, diapers, etc (I say small when 
these items are essential but not many programs tend for these necessary)    

19 More educational resources are necessary to the overall improvement of low-income 
communities. 

20 income support and home repairs 

21 Our clients do not have the understanding of the skills needed to maintain a long term 
career or how to plan for a future career based on technology. 

22 Affordable housing and income 
23 Rental and Utility bill Assistance 

24 Not having information of where they can get help especially when there is an 
unexpected emergency. 

25 Rent, utility, food and housing assistance. 



 

  

26 The need for grocery delivery to homebound seniors who can cok but can't drive. 
27 Housing and education, because of the inability to afford them. 
28 We need training for local jobs. 
29 Rent assistance health care snap benefits etc 
30 affordable healthcare for individuals not eligible for Medicare or Medicaid 
31 major residential repairs 
32 Some specific need have been resources, education, food, jobs that pay a higher rate. 
33 Income, housing , food, bill assistance , transportation , healthcare 

34 Lack of affordable transportation options impedes healthcare services, educational goals, 
and employment opportunities. 

35 affordable housing , access to resources 
36 The need exceeds the amount of resources available 
37 financial assistance and money management 
38 Lack of resources/information  
39 housing 

40 Lack of Education to explore new types of jobs can limit the opportunities within the 
community.  

41 Transportation and knowing how to navigate the system  

42 Access to reliable wifi/internet is a major issue in South Dallas as well. The infrastructure 
is terrible on this side of town. 

43 Need for food pantry 
44 Soft skills 
45 housing and healthcare support 
46 (1) skills training, (2) education resources, (3) health resources 

47 Need housing and food assistance while attending training programs that will lead to 
meaninful employment.  

48 Finances to complete a certification or degree guaranteeing employment and a livable 
wage  

49 Broader coordinated access to resources 

50 
Financial insecurity, transportion challenges, housing instability, preexisting mental health 
issues, including traumas, academic & learning problems, school truancy, utilities 
instability, lack of WiFi connections, access to computer/tablets. 

51 Access to healthcare in a timely manner 

52 

I serve as an activist and community advisor on the board of Equity and Inclusion for the 
city of Dallas. Our efforts first hand is to educate community leaders and stakeholders 
who reside or work in marginalized communities that have been affected by inequities 
that create the gap in our city's resources.  

 
 
  



 

  

What is your perception regarding existing gaps in programs and services in Dallas County? 
 
Respondents Responses 

1 Out reach to Spanish speaking population. 
2 Not enough funding. 
3 There are programs for everything but the eligibility is limited 
4 Not enough services  
5 Not enough resources available.  

6 
My perception is that existing gaps are a part of systematic racism and classism and that 
more should be done to make sure that people have all of the same resources.  It should 
be taken into consideration what different people need 

7 
There are to many from agencies who offer a multiple services.  Most agencies promote 
a whole family integration of services but that's not always the case due to disconnects 
within the agency. 

8 I see the gaps are majority  where there are no location sites that clients can go to in 
their neighborhoods to apply for assistance .  

9 Many of the services are not geared to minorities. 
10 na 
11 moderately sufficient  

12 Not quite sure if I understand the question, but my perception is that their needs to be 
more access to educational and rental assistance programs.  

13 Not enough programs and services to help people come out of poverty  
14 Available funding 
15 Housing 
16 n/a 

17 
I feel that more education of available resources might help people get the help they 
need, but also we need  more education and training so  people will have the knowledge 
and skills to improve their income earning potential. 

18 Information and accessibility to the training/educational programs that are available   

19 There are many more programs that have not been added to our agency that can help. 
We need to connect with them to add them to our list in a faster manner. 

20 I don't think that I have enough in-depth knowledge regarding existing gaps to properly 
answer this question.  

21 There are not enough churches, government offices, charities, or non- profits programs to 
help the low income individuals.  

22 It depends on the money available to keep programs and services available and existant. 
23 There is still a large gap of services and lack of awareness.  
24 More resources agencies to provide for low income 

25 Funding causes gaps because a program may only have funds available for a specific 
population or service area. 

26 False perceptions that all low to moderate -income individuals are just looking for a 
handout. Lack of empathy and understanding of what it's like to struggle.  

27 90% 

28 
Lack of affordable technology for low-income individuals precludes their ability to apply for 
services and inhibits these individuals from maintaining a comprehensive knowledge-
base regarding community resources/assistance. 

29 minimal in rural areas, eligibility requirements, knowledgeable of resources 
30 housing & employment assistance 
31 Education 
32 Gaps are significant  



 

  

33 Not nearly enough affordable housing; food  and nutrition gaps;  transportation gaps in 
some areas of the county.   

34 Organizational outreach efforts needs more resources than individual access efforts to 
close the gaps. 

35 
WIOA grants are difficult to receive, people have to wait months or a year, many in job 
transition could be helped, but the waiting for a grant award and the obstacle to overcome 
the process is huge gap.  

36 Funding needed at all levels of a college certification orcdegree attainment in order to 
level the educational landscape through access and opportunity  

37 Lack of coordination between private and public entities.  Need more collective impact 
efforts 

38 Outreach, recruitment, and the promotion of available services.  We need to take 
services into the communities.  

39 Services available not known to many 

40 

We need to invest more in the wrap-around services that remain in constant contact with 
every individual who enters the program for resources. We need to stop treating 
immediate resources as a means to supplement long-term causes of disparity. We need a 
reliable task for appointed by the council for every elected official who wishes to 
implement such programs in their district to ensure that the problems are being taken 
care of according to the need of each neighborhood. This can only be made possible by 
regularly updated assessments to determines the potential breaks and gaps before they 
occur. We also need a new structure for the way we approve grants and loans for 
organizations that choose to work in underserved neighborhoods to monitor the balance 
in the type of services their providing. Like for instance, there's an impressive amount of 
programs that appeal to an individual's needs for job readiness, but none are equipped to 
help with the actual finding of jobs. We need a balance of both; employment opportunities 
and job readiness. the same thing can be applied to mental health, housing, education, 
and even physical health issues. lThere has to be a balance of both short-term and long-
term solutions in our resources.  

 
 
  



 

  

Do you feel low-income residents are aware of programs and services currently available in the area? 
 
Respondents Responses 

1 No 
2 No. 
3 not enough 
4 No. 
5 Not much 
6 No 
7 Yes.  
8 No 

9 

Yes, most are but hesitate due to all of the restrictions and paper work involved.  
Example- I recently helped a disabled person who I encouraged to apply for SNAP but 
she declined stating it was too much work for the $11 or $12 she qualified for and 
currently because she chose not apply she's missing out on additional snap funds being 
offered due to the pandemic in the amount of $234, 

10 Yes,  But it's always  a transportation issue that prevent them from getting  to and from 
an appointment to apply for the assistance 

11 Quite often many are not aware. 
12 na 
13 no  
14 Somewhat.  
15 Some of them are aware majority of them are not 
16 Yes 

17 

not many are but those who are aware are more likely angry/upset that they've claimed 
on calling all existing programs within their area and no one is providing help (no funding, 
doesn't meet requirements, can never get through the program (busy lines), etc. and 
because they are distress and in dire  need of assistance they express their 
hopelessness which is hard to hear. Which is why there needs to be more programs 
available or more funding, especially within dallas since its hard to believe that this city 
doesn't have much to offer.   

18 No. 
19 yes 
20 No they are not and feel overwhelmed with the qualification process 
21 No 
22 Some are but unfortunately a lot do not because we do not advertise as much. 

23 Somewhat, if they know of a program(s) there may not be detail knowledge regarding to 
the services program(s) offer. 

24 Not all but many. 
25 Yes, most of the Dallas, County residents are well aware. 

26 I feel that a lot of them know about services available but they often make  (or have) 
excuses why they can't obtain them. 

27 No 
28 Somwhat. 

29 Some low income residents are not aware of some programs or services because of not 
having assess to social media, isolated, or understanding how to apply for services. 

30 no, we need more accessibility to resources 

31 
Some, maybe but not all especially those individuals who work every day but still struggle 
to make ends meet. Even when they attempt to get help/assistance; they might not qualify 
(living paycheck to paycheck but over income) for programs in their area. Also, some 



 

  

individuals may not have the time to seek out resources or know where to start looking. I 
believe it is important for non-profit agencies to create a presence in the low-income 
communities. Negotiating office space within apartment complexes and or churches 
located in those areas. This will make it easy for everyone, the client especially. 
 
 
 
On the other hand, some well needed programs are not available for low-income 
individuals. There is a belief that going to college will assist with a good paying job, right! 
That is not always the case. 
 
 
 
For example, student loan debt; for those individuals who work in the nonprofit 
sector/schools etc. should be exempt from student loan debt as this create a burden to 
make ends meet and can lead to unnecessary preventable negative poverty conditions. 

32 No 

33 
No,  awareness of available resources is limited.  Many are apprehensive and fearful 
that if they seek assistance, they risk losing the limited benefits that the currently have in 
place. 

34 No 
35 I do believe that they know how to access services/  
36 no 
37 No 
38 Not sure 

39 I think they are aware but transportation can be an issue, child care can limit their ability 
to attend these programs.  

40 No 
41 No 
42 NO 
43 Yes 

44 Not where the needs are greatest.  These individuals may not be able to access the help 
they know about.   

45 Those with the greatest need have the least access to resources. 

46 I don't think they are aware of educational programs in technology that would serve them 
to land a more meaningful paying role.  

47 No 
48 No 

49 What we have found is that our families often seek services/information when in crisis.  
We need multi-purpose centers, 

50 no 

51 

no, they aren't. Most citizens who live in the southern sector of Dallas have low to no 
education, the information they need for eviction assistance is not promoted enough by 
the city, and is almost inaccessible to the public. As community leaders, we have to 
understand that empathy is also part of equity. Everyone that we try to save isn't as 
educated as we treat them and not everyone speaks English. This doesn't mean that they 
should go unaccounted for because of those conditions. 

 
  



 

  

What organizations, if any, do you partner with to provide assistance to low-income individuals and families? 
 
Respondents Responses 

1 

Dallas County Health & Human Resources 
 
Unlocking Doors 
 
Senior Source 
 
Catholic Charities 
 
North Texas Behavioral Health Authority 

2 Word of mouth 
3 salvation army, catholic charities, housing crisis, austin street, the bridge, metrocare 
4 None 
5 Meals on Wheels 

6 

Park and recreation  
 
Health 
 
Community center 

7 N/A 

8 Community Council, Transcend Stem, Cynthia Mickens Ministries, Abide Women's 
Health Services 

9 

Dallas County Senior Centers 
 
Parkland 
 
Aetna 
 
City of Dallas Senior Centers  
 
Blue Cross Blue Shield  

10 Dallas County,  Catholic Charity's ,City of Dallas  
11 Nonprofits and churches. 
12 na 
13 Community Council, EDCO, ICDC, Southfair, Union Gospel Mission, Harmony CDC  

14 
Not partnering with anyone at the moment. Every time I have tried to do a referral since 
March 2020 has not worked because every organization cannot keep up with their 
current volume, don't have room for referrals.  

15 Baker Ripley the Salvation Army when they have available funding the Catholic charities 
as well, etc. 

16 n/a 

17 Churches and other community based agencies that focus on helping low income 
individuals with their bills, rent, and food. 

18 csbg 
19 I have over 25 that I work with depending on the need of the client. 
20 Low-Income/ Subsidized Housing 
21 Local and international non-Profit Organizations  
22 We partner with the Dallas county Health and Human Services as well as the state. 
23 Churches 
24 Many other organizations catholic charities etc 



 

  

25 Some state and federal programs application assistance can be provided by our agency. 
26 The Family Place, Meals on Wheels, St Paul UMC. 
27 All Family  
28 City of Dallas and Dallas County. 
29 County and city services  
30 social services and non-profits 
31 Voice of Hope, Brother's Bill, Wesley Rankin, Builders of Hope, Hunger Busters 
32 NA 
33 Food pantry 
34 Community Council Partner Organizations  
35 DAAA, VNA, Alzheimer's Association, hospital systems, various food pantry sites.  
36 Sharla, (CEO of the Community Council) is the best 1 to answer that question 
37 Community Council, TWC 

38 

University Crossroads 
 
The Stewpot 
 
The Source of Hope 
 
UTA 
 
Dallas ISF 

39 Several Southern Dallas County churches, nonprofits and public entities 
40 CCGD, Metrocare, Child & Family Centers, Hope Cottage, NTARUPT 
41 Los Barrios Unidos Community Health Center 

42 

No More Violence Organization ( Trisha Allen Founder) 
 
All Pro Dads (Thomas Garner) 
 
For Oak Cliff (Taylor Toynes) 
 
Miles of Freedom ( Richard Miles) 
 
Black Men Cares ( SOC Alumni Bear Cave) 
 
The Black Male Agenda for Dallas ( Collaborative Organizations) 

  



 

  

What primary role do you see yourself or your organization having with regard to providing programs and 
services to low-income populations in Dallas County? 
 
Respondents Responses 

1 We are a link and a connector. 
2 Outreach to grassroots sources 
3 we assist low-income populations in Dallas County 
4 Helping  more seniors in a timely manner 
5 Education and counseling 
6 Impacting and bridging the gaps 
7 We play an important role as we provide many of the services the community needs.  

8 I see myself doing more outreach programs to spread the word and bring the services to 
the people instead of expecting them to come to us 

9 I will still be the bridge or link that connects my community with the resources at my 
disposal. 

10 
I'm very glad to be in my position of our organization as a intake specialist ,I feel that  
Our organization does a great job with all of the programs we have and strive hard every 
day to help as many clients from all over the County with their needs. 

11 Educating the public concerning services that are beneficial to the access of employment, 
education and health care growth. 

12 na 
13 interim construction and mortgage lending  

14 Our primary role is to transition them out of poverty so they can succeed without 
assistance on government programs.  

15 Helping those individuals need! To full potential And bettering the economy.  

16 

my role is to inform callers of resources offered within their area. we are the first step in 
callers feeling empowered to help themselves in their difficult situation. a few people state 
they never have asked for help before and have admitted to feeling shameful/ 
embarrassed or they don't want to take away from others. 

17 Letting people know what resources we offer for low-income individuals. 
18 service connector 
19 Job Access 
20 Providing as much information from basic need to bill assistance which helps.  

21 Becoming more tangible, involved with the community to bring about more awareness of 
the programs/services we provide. 

22 The Community Council of Greater Dallas is doing a fantastic job at providing programs 
and services for the low income community.  

23 We educate or refer resources to low income individuals which may help them. 
24 I see myself doing the best i can in any role 

25 Our primary role is to provide assess to programs that help low-income people and 
educate the public that help is available. 

26 

I believe it takes a village but at the same time I will continue to do my part in the 
community. My organization can continue to create a presence in the community by 
planting (programs and services) their feet in those local churches and or apartment 
complex communities. By doing this, the client is relieved of the stressors (trying to make 
it to the office/ obtaining a babysitter/ leaving work or school early if applicable) of all that 
comes with an appointment with the case worker.   Also, maybe the bus passes/uber 
can be minimized and those resources can be utilized somewhere else. 

27 Address the community needs 

28 
Primary role would be to EDUCATE the low-income population regarding community 
resources and/or public benefits. Would also engage other trusted community agencies 
and faith-based organizations to execute this goal. 



 

  

29 We coordinate services  
30 information, referral and limited direct services 

31 We hope to act as the center that offers partners to use the facility to deliver services 
directly to the community struggling with income, education, nutrition, etc. 

32 Advocacy  

33 We provide education on nutrition and health via community programs, not limited to low-
income populations. 

34 Education/Nutrition 
35 Economic mobility  

36 Improved healthcare and resources for the elderly and their families; transportation 
assistance.  

37 I serve on the board finance committee which, with input from the CEO & the CFO, 
oversee the entire budget planning & expenditure process. 

38 Referring those who attend our program through WIOA or GI Bill to community resources 
to help in other areas of need 

39 Direct student services 
40 Leader and participant in coordinated efforts. 

41 Connecting our students and families to mental health and social services in an effort to 
address/minimize factors that interfere with learning while at school. 

42 Increased healthcare services 

43 

I'm a source for whatever needs to be done. I'm an inspirational speaker, so it's easy for 
me to speak at public schools and campuses on the information needed to educate the 
public youth. I facilitate workshops for the adults in community based programs, I 
volunteer for food, clothe, and toy drives. I consult community constituents who advocate 
as violence interrupters on the skills of conflict resolution, effective mediation, and even 
soft skills in the workplace. 

  



 

  

Referring to your answer to the previous question, if you had no barriers, would you play a different or 
expanded role in providing programs and services to low-income populations in Dallas County?  What would 
that look like? 
 

Respondents Responses 
1 Utilizing Spanish language media outlets and churches to reach grassroots communities 
2 hiring more people. 
3 I would own a not for profit to help with education and abstinence programs 
4 Expanded services  
5 I believe that more people would be able to receive assistance if there were no barriers.  
6 Yes, I would focus on helping people build wealth. 

7 
I would stay in my position , keep striving to assist client's as much as possible to help 
meet the needs that they have ,and provide them with referrals to other partner agency's 
that may help me meet any  other present  needs, that they may  have. 

8 Yes. Positive guidance in developing educational step by step processes that can lead to 
financial independence. 

9 na 
10 Personally I don't see how my role can be expanded any further.  

11 I would definitely expand the organizations and assistance that we do have available to 
those individuals 

12 

at the moment I'm okay with just providing information and referrals to Texans. Its difficult 
listening to some callers since they are under much stress, but if I could change my role 
and know I actual have the means to enact change I would like to ensure more programs 
are available, more funding aswell, and for it to be well publicly known that there is help 
available.  

13 
I would like to educate people more on available resources for them  in terms of 
economic assistance and also educate them about programs that can help them receive 
training and skills to be prepared for more jobs. 

14 More funding would go to long term career placement and counseling rewarding clients 
for getting jobs and keeping jobs vs ER services 

15 
Absolutely, for example so assistance people try to reach out for especially my 
undocumented people the agencies have such restrictions that unable them to be eligible. 
Yet they are paying taxes just like everyone else. 

16 Provide more advertisement on all platforms about the programs/services we offer and 
hire/train staff  

17 I think Dallas, County should focus on including wages for working families, public 
education and health. 

18 IF I had no barriers I would like to counsel and encourage people to make changes in 
their lives. 

19 Yes i would. 

20 

Even if there were no barriers in accessing programs and services, I would not play a 
different role, I would be expanding our workforce to help more individuals and to guide 
them through the maze of all the different applications needed to help them live a more 
productive life. 

21 
Oh my God, if I had no barriers, I would renovate all of the abandoned building in Dallas 
County (to start) and create resource centers that speaks to the need off all that are in 
need. 

22 Yes for the poor to live just as well as the middle class and not have to be without 
because of their they are from 

23 
Region-specific Community Advisory Boards to address the unique needs of each low-
income sector of Dallas County.  Corporate sponsorships/volunteers to fund and meet 
the most urgent needs of those sectors. 

24 Transportation to the service, language barriers, limited resources. 

25 yes, partnering with agencies to assist financially and offering classes/trainings on 
education, finances, healthcare to include mental health and available resources 



 

  

26 

I would offer a community garden for families to obtain the fruits and vegetables that 
might be too expensive at the stores or they lack the transportation to acquire. I would 
also use that garden to teach healthy eating options and substitutes to improve obesity in 
the community. 

27 We are planning to build a grocery store in a food desert. 
28 no 
29 No 

30 Employment support and resources to enable individuals to train for higher paying jobs.  
Educational and citizenship support.   

31 More collaboration with branch libraries & more iPad & laptop computers for client use @ 
those branch libraries would enhance delivery of services  

32 Yes, we would create additional, shorter programs to teach the tech skills for specific 
roles in companies that were willing to hire or offer apprenticeships to our students.  

33 Able to fully fund and provide services to degree seekers  - tuition & fees, housing and 
food assistance, childcare if needed , access to affordable health care for prevention 

34 Yes, Convener and Collaborator of entities in the southern sector of Dallas County 

35 Co-location of services within schools. Multi-purpose centers.  Case management that 
serves entire family. Services that are accessible to the communities they serve. 

36 Marketing campaign to let the community know of available services 

37 
Yes. I would have an expanded role that not only ensures the short-term immediate relief 
programs are approved , but also the long-term " Cradle to Career Pipeline" programs are 
just as evenly effective. 

  



 

  

What do you believe it would take to end poverty in Dallas County? 
 
Respondents Responses 

1 

Education 
 
Higher paying jobs 
 
Affordable - Transitional Housing 
 
Affordable Access to Health Care 

2 Large scale federal government intervention 
3 Respectful recognition of essential workers with livable wages. 
4 equality  and representation for all 
5 NA 

6 Focus on traditional Christian family values and education to not have children out of 
wedlock and the importance of maintaining family along with education 

7 Collaboration  
8 Resources.  
9 a miracle 

10 A level playing field and equal opportunities for all.   

11 
In my opinion ,Having lived very low or no income at times , For people to get better 
educated and those who can work obtain jobs to be self sufficient and want to have a 
better way of life. 

12 Developing and educating those in poverty with a skill that pay a FAIR living wage that 
will sustain them and their family. 

13 no 
14 More access to childcare and mental healthcare assistance.  
15 Higher and better paying jobs, better education, better training 
16 I think we would have to do more investing in ourselves in our county! 

17 

our government officials need to accommodate more to the peoples needs such as 
enacting laws/ regulations to protect/ enable affordable housing, livable working wages, 
universal healthcare, and more funding/ energy put into actually listening to low income 
communities.  
 
 
 
I should be required for officials to actually listen, see the conditions, communicate with 
non-profits / create or encourage more programs.  

18 More education and workforces skills and training. 

19 Education and self esteem classes most of our client can not see themselves in high 
paying or high demand role. 

20 More income from the government. People can't live off what they are receiving that's why 
there's so much poverty 

21 More opportunity job wise with a fair amount of wage without the bills at home increasing. 
22 Education, culture changes, governmental changes  
23 The whole county to work together  
24 A combination of education and employment resources 

25 
Poverty will never end. However, one way to end poverty is to educate everyone. 
Education helps increase individuals earnings for every member of the family. Secondly, 
more employment options.  

26 More money, resources, counseling, and initiative by people to independantly make a 
change. 



 

  

27 We need a consistent coalition of non-profits who are willing to explain assistance and 
connect people with those services. 

28 

I do not believe that poverty will ever end in Dallas County. Some people will be fortunate 
enough to qualify for some programs that will help them to elevate their income and 
standards in the community. There is not enough funding available to help people get out 
of the poverty level. To end poverty, a person needs to be a dedicated worker even if they 
do not finish high school or college. That person has to want to elevate their income 
status. There are two categories of people living in Dallas County. They are the haves 
and the have nots. Not the Black, White, or Hispanic racial issues. Each of these 
categories have their own definition of each other. Not too many meet in the middle. You 
have people who may have 3 generations living in the same house and all they know is 
poverty. You have the people who have never struggled to get things done and that is all 
they know. You have a migration of people moving to Dallas County from their place of 
poverty in another city and now they are added to the poverty list in Dallas County. 
Poverty has always been an issue in Dallas and the United States. The War on Poverty 
addressed this issue in the 1960s and there was a Community Action Agency started in 
Dallas but was not successful. I do not know how to end poverty in Dallas, but I do know 
some people have been helped and are now living a productive life. I would like to see 
poverty ended in Dallas County and hopeful that it might one day, but it will take 
considerable efforts from many people to change their perceptions of this problem for it to 
work and all we can do right now is help as many people as we can to relieve some of the 
burdens they have. 

29 I'm just not sure. But, education and empathy is a good start.  

30 Everyone one working together to services the clients needs and to do away with zipcode 
served only it needs to be done by the county 

31 

Funding for education and training programs.   
 
Equality in distribution of available resources by government agencies. 
 
Sustainable funding for housing and transportation services. 

32 I don't believe that there is an end to poverty.  
33 available childcare, money management, education and planning 

34 Many partners will need to come together to make this happen. This question is loaded 
with opportunities but hindered by politics.  

35 A plan that addresses all aspects of community building that lead to economic mobility 
within the community. 

36 Our communities need to be better informed of the programs that are available to them. 
37 Correction of all of the issues cited in this survey  

38 
Removing fear of legal liability for organizations to help people one-to-one.  This would 
enable churches, for example, to provide direct assistance to communities such as 
transportation.   

39 Poverty is not the lack of money.  Poverty is the lack of skills.  We alleviate poverty by 
increasing skills. 

40 Universal Basic Income, Affordable Housing and Community Friendly Resources for 
Nutrition, Food and Transportation Access that is SAFE 

41 A fulfillment of the vision that ALL deserve access to education, housing, nutrition, etc 
42 Coordinated game plan with entities to address drivers of poverty 

43 Coordinated efforts.  Schools, Community, Career & Technical Training (low cost training 
followed by employment) Health & Mental Health care. 

44 A defined plan to include all the community 

45 Equity, Equity, Equity. In every quality of life category, for every demographic affected by 
it. 

  



 

  

Additional comments? 
 
Respondents Responses 

1 NA 
2 No 
3 N/A 

4 
We need to stop talking about these things and start right where we are.  We don't need 
a poll or survey to figure out that rent is too high, or that we have a food desert right in 
our own back yard. 

5 Every person that's employed deserve to  make a FAIR living wage. 

6 no 
7 More money and more resources 
8 n/a 
9 N/A 

10 I think that there should be a collaberation between the low-income and the providers to 
make a change.   

11 All agencies to partner together to services and make a better community.  
12 N/A 
13 Thanks for gathering all this data to help direct our future efforts. 
14 We need continuity of services. 

15 Thank you for such an in-depth survey. More should be done this way to fully assess the 
needs of the people. 

 
 
  



 

  

Low-Income Survey Overview 
 
The low-income/general population survey was conducted during a period from March 7, 2021 to April 26, 2021.  
Surveys were distributed via electronic and paper versions, in both English and Spanish.  There were a total of 
approximately 284 responses collected. 
 
Respondent Description 
 
Of the respondents 80% were Female and 20% were Male.  The following illustration breaks down the age ranges of 
those surveyed. 
 

 
 
The majority of survey participants indicated to be White or Caucasian, Black or African American and/or Hispanic or 
Latino.   
 

Which race/ethnicity best describes you? (Please choose only one.) 
Answer Choices Responses 

White or Caucasian 20.14% 57 
Black or African American 36.75% 104 
Hispanic or Latino 35.69% 101 
Asian or Asian American 2.12% 6 
American Indian or Alaska Native 1.06% 3 
Native Hawaiian or other Pacific Islander 0.71% 2 
Another race 2.12% 6 
Choose not to answer 1.41% 4 

 
Approximately 44.57% are single, 30.62% married and 10.47% divorced.  There were also those indicated to be living 
with a partner (6.98%), separated (4.26%) and widowed (2.71%). 
 

0.35%
1.42%

17.38%

40.07%

17.73%

14.18%

4.61%
4.26%

What is your age?

What is your age? Answer Choices 17 or younger 18-20 21-29

30-39 40-49 50-59 50-64 65 or older



 

  

The following illustration provides an overview of Dallas County precincts in which respondents indicated living and 
working. 
 

 
 

7.06% of the respondents indicated they do not live or stay in Dallas County while 43.43% indicated not working in any 
Dallas County precinct either. 
  



 

  

Question Responses 
 
The following section provides an overview of responses to questions asked that were focused on better 
understanding the causes and conditions of poverty and access to resources in Dallas County.  
 
Do you have a telephone? 
 

 
 
 
 
Do you have access to the Internet? 
 

 
 

 
  

98.83%

1.17%

Do you have a telephone?

Yes No

94.51%

5.49%

Do you have access to the Internet?

Yes No



 

  

Where do you usually use the Internet? 
 

 
 

 
 
What device(s) do you use to access the Internet, usually? 
 

 
 

  

86.38%

25.81%

8.24% 11.47%
5.02%

0.00%

20.00%

40.00%

60.00%

80.00%

100.00%

Home Work Library Friend or family
member's

house

Other (please
specify)

Where do you usually use the Internet? (Check 
all that apply.)

Where do you usually use the Internet?  (Check all that apply.)

98.46%

26.64%

57.14%

4.25%

What device(s) do you use to access the Internet, 
usually? (Check all that apply.)

Phone iPad/Tablet Computer Other (please specify)



 

  

How many people live in your home or wherever you stay? 
 

 
 
 
 

What language do you speak at home? 
 

 
 

Other languages: 

Language 
No. of 
Responses 

Tigrinya 1 
Korean 1 
Portugese 1 
Luganda 1 
Arabic 5 
Pashto 1 
Yoruba 1 
Total 11 

 
Do you, or someone in your household have special needs? 

13.93%

20.00%

16.43%

20.00%

17.50%

6.79%

3.21%

1.07%

1.07%

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

1

2

3

4

5

6

7

8

More than 8

How many people live in your home or wherever 
you stay?

82.92%

28.47%

4.27%

What language do you speak at home? (Check all 
that apply.)

English Spanish Other (please specify)



 

  

 

 
 

 
If yes, please describe: 
 

Response 
No. of 

Responses 
ADHD 4 
PTSD 1 
Bipolar 1 
Dementia 1 
Autism 2 
Down Syndrome 1 
Diabetes 4 
Cancer 4 
Anxiety 0 
Mental Disability - Misc. 6 
Physical Disability - 
Misc. 12 
Total 36 

 
  

18.86%

81.14%

Do you, or someone in your household have 
special needs?

Yes No



 

  

Do you haver minor children? (Under the age of 18.) 
 

 
 
 
 

Are you the primary caretaker of your kids? 
 

 
 
  

64.00%

30.18%

Do you have minor children? (Under the age of 
18.)

Yes No

5.71%

85.24%

9.05%

Are you the primary caretaker of your kids?

I do not have kids. Yes No



 

  

If you have children, which of the following answer choices best describes your current family situation? 
 

 
 
 
 

Who provides your childcare, or dependent's care? (Check all that apply.) 
 

 
  

5.53%
42.21%

3.52%
35.18%

5.53%
2.01%
2.01%

1.01%
0.00%

3.02%

I do not have kids.
Single mom

Single dad
Two parents, living together

Shared custody
Raising my own children and the children of…
Raising children of other family members (I…
Raising someone else's children who is not…

Foster parents
No children, other dependents

If you have children, which of the following 
answer choices best describes your current 

family situation?

8.21%

70.26%

4.10%

17.44%

1.03%

5.13%

22.05%

5.64%

11.28%

I do not have kids.

Myself and/or my partner/spouse

Friends

Family

Church

Daycare

School - During regular school hours only

School - Before/after school program

I do not have anyone to provide childcare and have to leave
my children at home if I have to be somewhere (work,…

Who provides your childcare, or dependent's care? (Check all 
that apply.)



 

  

Do you need more dependable or additional childcare help? 
 

 
 

If you answered yes to the last question, what type of childcare help do you need? (Check all that apply.) 
 

 
 
  

8.72%

50.26%

41.03%

Do you need more dependable or additional 
childcare help?

I do not have kids or I don't use childcare. Yes No

32.80%

41.60%

23.20%

22.40%

4.80%

I do not have kids or I do not use childcare.

Daycare - During normal working hours (M-F, 8-5)

Daycare - Outside of normal working hours (evenings, early
morning, weekends, etc.)

Before/after school care

Care for child with special needs

If you answered yes to the last question, what type of childcare 
help do you need? (Check all that apply.)



 

  

Are you caring for adult children or adult dependents including seniors? 
 

 
 
 
 
 

Who provides care for the adult children or adult dependents? (Check all that apply.) 
 

 
 
  

14.79%

85.21%

Are you caring for adult children or adult 
dependents including seniors?

Yes No

48.44%

3.91%

8.59%

1.56%

0.00%

6.25%

7.81%

39.06%

3.13%

Myself and/or my partner/spouse

Friends

Family

Church

Daycare

I do not have anyone to provide care and…

Able to stay at home alone

I do not have adult children or dependents…

Other (please specify)

Who provides care for the adult children or adult 
dependents? (Check all that apply.)



 

  

OVERALL NEEDS - Which topics below are the areas where you have the most needs?  Rank them in order 
from 1 (most needed) to 6 (less needed). 
 
 

 
 
 

Do you have any of the following housing related needs?  (Check all that apply.) 
 

 
What is your total estimated household income range?  (Pick the answer choice that most closely matches 
your estimate.) 
 

3.995
3.47

4.14 4.095

3.005
2.56

0

1

2

3

4

5

Employment Education Housing Income Nutrition Healthcare

OVERALL NEEDS - Which topics below are the 
areas where you have the most needs? Rank 
them in order from 1 (most needed) to 6 (less 

needed).

6.79%

20.71%

26.43%

2.50%

6.07%

47.14%

16.07%

38.21%

9.64%

27.50%

17.86%

2.50%

Home not safe-structure

Housing not affordable

Furniture or household goods

Handicap access or modification

Other medical related accommodations

Mortgage or Rent assistance

Repairs

Utility assistance

Neighborhood not safe

Knowing where to go to find assistance for housing needs

NONE

Other (please specify)

Do you have any of the following housing related 
needs? (Check all that apply.)



 

  

 
 
 
 

What are your household sources of income?  (Check all that apply.) 
 

 
 
  

31.77%

13.72%

9.39%

13.36%

8.66%

5.42%

3.97%

5.05%

8.66%

Less than $12,880

$12,881 - $17,420

$17,421 - $21,960

$21,961 - $26,500

$26,501 - $31,040

$31,041 - 435,580

$35,581 - $40,120

$40,121 - $44,660

More than $44,660

What is your total estimated household income 
range? (Pick the answer choice that most closely 

matches your estimate.)

64.77%

7.83%

17.08%

10.32%

2.49%

1.07%

5.69%

14.95%

3.56%

0.36%

8.19%

3.91%

Wages from job

Child support

Unemployment benefits

Family/Friends

Kindness of strangers

Pension/Retirement

SS

SSI/SSDI

Student grants/loans

VA

No income

Other (please specify)

What are your household sources of income? (Check all that 
apply.)



 

  

Which of the following assistance programs do you or members of your household receive to help pay 
bills?  (Check all that apply.) 
 

 
 

Which of the following monthly household bills do you have?  (Check all that apply.) 
 

 
Do you have any of these financial needs or problems?  (Check all that apply.) 
 

36.11%

5.16%

3.17%

15.87%

9.92%

42.86%

1.19%

3.97%

17.46%

4.37%

34.92%

1.98%

Children's Medicaid

Housing Voucher (Section 8)

Utility Assistance

Medicaid

Medicare

SNAP (Food stamps)

TANF - Temporary Assistance for Needy Families

Workforce Commission

WIC - Woman, Infants, and Children nutrition assistance

Women’s Health Services

None

Social Service Organizations and/or Other (please specify)

30.23%

72.87%

56.20%

10.08%

3.10%

38.76%

73.64%

72.09%

61.63%

15.89%

7.75%

13.95%

28.68%

13.18%

86.43%

72.48%

79.07%

1.16%

2.71%

Cable/TV

Internet

Car/Transportation

Child Care

Child Support

Credit Cards

Food

Gasoline

Insurance

Loans

Loans - Payday

Loans - School

Medical Expenses

Mortgage

Phone

Rent

Utilities

None

Other (please specify)



 

  

 
 
Which of the following best describes your education level? (Select all that apply.) 
 

 
Do you have any of the following educational needs? (Select all that apply.) 
 

35.43%

27.90%

24.03%

17.60%

6.01%

5.58%

16.74%

4.72%

35.19%

33.48%

20.60%

24.03%

17.17%

4.72%

Unable to achieve a "living wage" of income (if you achieve…

Health insurance

Car insurance

Home/Renter insurance

Need help collecting child support

Need TANF (Temporary Assistance for Needy Families)

Budgeting - getting the most from your money & prioritizing

Bank account

Have bad credit rating

Have past due bills

Currently in collections

Knowing where to access assistance and resources for…

NONE

Other (please specify)

0.71%

3.20%

9.25%

9.61%

26.33%

38.79%

7.47%

9.25%

16.01%

5.34%

4.63%

0.36%

1.78%

I didn't attend school

8th grade or less

Some high school

GED

High school diploma

Some college

Associate's degree

Trade school training/certification

Bachelor's degree

Master's degree

Professional certification

Doctoral degree

Other (please specify)



 

  

 
 

Approximately 87% (33 out of 38 responses) of the “Other (please specify) open-ended comments indicated “None” or 
“N/A.” 
 
 
Do you have any of the following employment needs? (Select all that apply.) 

 
 
Approximately 65% (24 out of 37 responses) of the “Other (please specify) open-ended comments indicated “None” or 
“N/A.”  The remaining portion indicated various reasons ranging from needing specific certification to retired, and 
some answers did not answer the question being asked.  The open-ended responses did not group enough to identify 
any relevant trend(s). 

4.92%

12.30%

2.87%

10.66%

10.66%

4.51%

7.79%

32.79%

0.82%

4.51%

10.66%

6.97%

17.62%

16.39%

24.59%

15.57%

Adult Basic Education

Adult Education (i.e. computer classes)

ARD Assistance (Special Education services at school)

Child's behavior concern

Child's homework/schoolwork concerns

Child's school attendance concerns

Child's standardized exams STARR

Money for tuition. (School, College, Trade School)

Difficulty reading (adult)

Difficulty reading (child)

English as a second language

GED/High School Diploma

Need clothes for school

Obtaining money for school supplies

Knowing where to go to access educational resources and…

Other (please specify)

55.25%

20.62%

14.01%

18.68%

8.95%

12.84%

25.29%

12.84%

17.51%

14.40%

More jobs with better pay and benefits

More training for the types of jobs available in the area

Affordable transportation to and from job

Affordable childcare during regular (8-5, M-F) work hours

Affordable childcare during irregular (other than 8-5, M-F)
work hours

More soft skill training (i.e. Interviewing, resume building,
etc...)

Jobs that pay a livable wage with minimal training (i.e.
trade skill, certification, associate level degree, etc...)

Employment development and opportunities for youth and
young adults

I need to know where to find employment resources where
I live to help me find a job

Other (please specify)



 

  

 
Are you able to work? 
 

 
 
 

 
Which of the following best describes your current employment status? 
 

 
Other (please specify) 
 

Respondents Other (please specify) 
1 na 
2 Furloughed 
3 SSI won't allow a ticket while I receive benefits 
4 Pastor 
5 Employer closed due to COVID-19  

84.70%

15.30%

Are you able to work?

Yes No

34.90%

14.12%

1.57%

30.20%

3.14%

7.06%

9.02%

Full time

Part time

Seasonal

Unemployed

Not working, retired

Not working, disabled

Other (please specify)



 

  

6 Stay at home mom 
7 Delivery job when I have a car to use 
8 Stay at home mom 
9 Unauthorized to work 

10 Maternity leave  
11 I can’t work i have kids at home i am looking after them . 

12 Seizure disorder cannot always guarantee I am going to be able to get to 
work every day 

13 I have a baby 
14 I am partially laid off  
15 Self employed  
16 Fulltime student MBA Degree 
17 Contract/Temp FT 
18 Americorps VISTA (poverty line, full time volunteer) 
19 Temporary full time 

 
If you are unemployed, are you currently looking for work? 
 

 
 

 
If you answered “Yes,” approximately how long have you been seeking employment? 
 

Response No. of 
Responses 

1 Month or Less 5 
2-3 Months 9 
4-6 Months 6 
7-12 Months 6 
1 Year or Longer 6 
Total 32 

If you are unemployed, which answer choice below best describes why?  (Check all that apply.) 
 

34.04%

65.96%

If you are unemployed, are you currently looking for work?

Yes No



 

  

 
 

Other (please specify) 
Respondents Other (please specify) 

1 Clinic Closed 
2 na 
3 Age 
4 Being Bullied and Targeted for being different. 
5 I pastor a church 
6 Husband is unemployed  
7 retired 
8 I’m not unemployed 
9 Nursing burn out due to working in pandemic  

10 None 
11 None  
12 I’m employed  
13 N/a 
14 Can not get a job that would make it gainful  
15 Husband is looking for a job  
16 Homeschool Parent 
17 N/A 
18 Kids with special need  
19 None 
20 I am filing for disability 
21 Retired  

22 
My two daughters have a lot of appointments for 
treatment  

23 Migraines chronic 
24 retired with small monthly check 
25 none 
26 Have not graduated from ADN program 

27 
no estoy desempleada pero no me deja enviar la 
encuesta 

28 Tengo que cuidar a mi esposa 

25.16%
7.55%

8.81%
10.06%

6.29%
8.18%

11.32%
24.53%

2.52%
5.03%

15.09%
8.81%

6.29%
0.63%

1.89%
2.52%

1.89%
0.00%

17.61%

No childcare
Lack proper clothing
Lack skills/education

Lack transportation
Lack US documents

I do not speak english
I was laid off (Non-COVID related)

I was laid off/furloughed (COVID related)
Learning/development disability

Mental health problem
Other health issues

Permanent physical disability
Temporary physical disability

Drug/alcohol problem
Criminal background - Misdemeanor

Criminal background - Felony
Criminal background - Probation

Criminal background - Awaiting Outcome
Other (please specify)



 

  

If you were able to have a sponsorship that paid for some or all of the following work-related training, which 
would you have the most interest in?  (Check all that apply.) 
 

 
 
Other (please specify) 

Respondents Other (please specify) Respondents Other (please specify) 

1 business - HR, analyst, etc... 24 Hospitality, Legal, Business 
Management 

2 esthetician 25 counseling/drug counselor 
3 n 26 Business 
4 cosmetology 27 Project Management 
5 hvac/electrical 28 Information Technology  
6 electrician 29 Computers 
7 n 30 Freight Hauling 
8 customer service 31 Learn American Sign Language 
9 Veterinary  32 IT 

10 na 33 Retired  
11 Cybersecurity & Risk Compliance 34 Cleaning  
12 Entrepreneurship 35 Programming 
13 Dental  36 Go back to college 
14 Art / Design / Creative Field 37 Christian Counseling 

15 Coaching kids gymnastics & 
Fitness 38 Legal 

16 CEU and license for life and health  39 Transcription 
17 Not sure 40 Insurance and Real Estate license  
18 Management 41 Administrative- Health Care 
19 Farming  42 IT 
20 Psychologists  43 I don't know 
21 Technical support  44 Administrative Support 

22 be more marketable with my 
degree 45 Truck Driver 

23 Vet tech 46 Electricidad 
Where do you usually get your food?  (Check all that apply.) 
 

11.79%

5.69%

33.74%

32.52%

18.70%

25.61%

18.70%

Logistics

Construction

Medical

Education

Accounting

None of the above

Other (please specify)



 

  

 
 
Do you have any of the following food related needs?  (Check all that apply.) 
 

 
Do you have health insurance or healthcare coverage? 
 

93.36%

17.97%

43.36%

21.48%

20.31%

17.97%

3.91%

2.73%

Grocery store

Restaurants/Fast food establishments

Food banks

Church

Family/friends

Convenient/dollar store

Kindness of strangers

Other (please specify)

17.15%

33.94%

14.23%

11.68%

8.39%

6.57%

13.14%

15.33%

36.86%

1.46%

I don't have enough to feed myself and/or my family

Financial assistance to buy food and groceries

More pantry assistance programs

Food nutrition education

Transportation to grocery stores, restaurants, food banks,
etc.

More grocery stores and health food options closer to
home

Knowing how to cook food for special diets (Diabetes,
hypertension, heart disease, gluten free, etc.)

Knowing where to find food assistance and resources

NONE

Other (please specify)



 

  

 
 

 
 
If you answered yes to the last question is your health insurance or coverage policy for you individually or for 
you and your family? 
 

 
 
  

59.93%

40.07%

Do you have health insurance or healthcare 
coverage?

Yes No

44.91%

31.74%

15.57%

7.78%

Individual

Family

I do not have health insurance or health coverage

Other (please specify)



 

  

If you have health insurance or health coverage where do you get it from? (Check all that apply.) 
 

 
 

 
 
Are there people in your household who are uninsured? 
 

 
 

 
If yes, who in your house is uninsured? 
 

12.77%

28.72%

31.38%

18.09%

17.55%

I have a personal policy I pay for myself

My employer or work provides insurance

Medicaid

Medicare

I do not have insurance

40.36%

50.55%

9.09%

Are there people in your household who are uninsured?

Yes

No, everyone has health insurance or health coverage

Nobody, including myself has health insurance or health coverage



 

  

Response No. of 
Reponses 

Self 20 
Child(ren) 10 
Spouse 1 
Entire Household 11 
Total 42 

 
 
Do you have any of the following healthcare related needs?  (Check all that apply.) 
 

 
 
80% (8 out of 10 responses) of the “Other (please specify) open-ended comments indicated “Dental Assistance.” 
  

28.80%

24.40%

27.60%

3.60%

8.40%

3.20%

8.00%

8.40%

16.80%

38.00%

4.40%

I need insurance

More payment assistance programs for healthcare services

Vision assistance

Hearing assistance

Mental health assistance

More assistance or resources for victims of domestic
violence

Affordable transportation to and from healthcare
programs, services and/or other resources

More healthcare resources and assistance closer to my
home

Knowing where to access healthcare assistance and
resources

NONE

Other (please specify)



 

  

Appendix 5 – Focus Group Overview 
 
FOCUS GROUP OVERVIEW 
 
With the support of area community partners, including other nonprofit organizations, housing authorities and faith 
based organizations, CCGD held five focus groups in during the month of April 2021.   
 
In total, approximately 70 people participated in the guided conversations.  Participants in the group included 
members of the general income, low-income residents, members of the faith based community, CCGD board 
members, representatives from other nonprofit organizations and elected and appointed city and county officials.   
 
The objective of the focus groups was to enter a guided discussion to learn insights and opinions of participants into 
the causes and conditions of poverty and low-income population access to available resources in Dallas County.  
 
Questions were structured and open-ended.  Each focus group took approximately 60 minutes.  During this time the 
discussion focused on the following topics: 

• Root Causes, Conditions and Barriers of Poverty 
• Available Resources for Low-Income Populations 
• Solutions to Issues of Poverty 

 
Focus Group Questions 
 
The following questions were asked and some illustrations were provided to facilitate fruitful and meaningful 
conversation during the groups.  Note…During the groups, moderators may or may not have asked every question 
below,  but did utilize this format to guide the conversation. 
 
Root Causes, Conditions and Barriers of Poverty 
 

1. Generally speaking, in what ways do you believe people struggle the most as it relates to poverty in Dallas 
County? 

2. What do you believe holds people back from achieving self-sufficiency?  What are the primary barriers that 
exist? 

 
Illustration – CNA Domain List 
 

1. In looking at the domains listed, how would you rank them in terms of areas that present the most barriers for 
low-income people in Dallas County?  With 1 being the most critical. 

 
Illustration – Poverty in Dallas and Vulnerable Zip Code 
 

1. Why do you believe these zip codes are the most vulnerable to low-income populations in Dallas County? 
a. What do you believe are the root causes? 
b. What barriers exist for people in these areas? 
c. Why? 

2. How has the pandemic changed causes, conditions and barriers of poverty in Dallas County?  Both positive 
and negative? 

 
Available Resources for Low-Income Populations 
 

1. If you have a need but do not know where to get help…Where do you go to find information on available 
resources? 

2. For overall needs, is there a place or organization you trust and go to either access help, or get guidance on 
where to find help? 

3. When you access a necessary resource, how do you get there? 
4. How far do you have to go to access it? 
5. What is the best way for service agencies and other organizations to better reach potential clients and provide 

services? 
 
Illustration – Summary of Resource Availability and Needs Gap 



 

  

 
1. Does this chart seem accurate to you? 
2. Why do you believe there are needs identified with no resources? 
3. Why do you believe there areas where no needs are identified but resources exist? 

 
Final Resource question 

1. What services and resources are needed the most in your community? 
 
Solutions to Issues of Poverty 
 

1. What are you seeing that is currently helping resolve issues related to poverty? 
2. What is currently being done that isn’t working and needs to be stopped? 
3. What is currently NOT being done and needs to be started? 

 
Other thoughts and additional information were invited at the end of the focus group discussion. 
 
Key Findings 
 
Analysis of the focus group conversations revealed four overarching themes across the focus groups with related 
subthemes.  Findings across all groups consistently underscored challenging experiences that create barriers to self-
sufficiency.  The four findings are: 
 

- Income 
- Safe and Affordable Housing 
- Programmatic issues 
- Overall Access to resources 

 
Income 
All focus group discussions centered around aspects of income, primarily jobs paying a livable wage.  When 
discussing root causes into the income issues, discussion led to access to the following job supports. 

- Childcare 
- Access to jobs paying a living wage 
- Education and/or training to build skill sets and create more earning power 

 
Related quotes from focus group discussions: 
 
“I am not from here and have no family to help watch my kids, so I have to take off work to watch them.” 
 
“A lot of the jobs that people can get, it’s still not enough to live on.” 
 
”Accessibility to moderate income jobs are very limited…Specifically around here (Balch Springs).” 
 
“Some of the parents with kids…Some of them can’t work or don’t work because sometimes its hard for them to get 
the things that they need or want because they don’t have anyone to watch their kids.” 
 
“School is expensive…A lot of people can’t afford school.” 
 
“Because of income issues health issues because nutritious food is too expensive.” 
 
“All there is around here is warehouse jobs and not everybody want to work warehouse jobs.” 
 
“opportunities are minimized.”  With regard to working up inside existing job. 
 
Safe and Affordable Housing 
Focus group discussion indicated there are significant issues with rent rates and housing prices rising at a rate higher 
than income is rising.  This is primarily due to factors including, gentrification and overall housing demand.  There 
was also a common mistrust of landlords among focus group participants as well.   
 
Related quotes from focus group discussions: 



 

  

 
“I was paying $700 3 years ago for my 1-bedroom apartment and for the same apartment today, I am paying $1080.” 
 
“We feel nickeled and dimed.”  Referring to landlords adding additional fees on top of rents. 
 
“I am working 3 jobs to make rent.” 
 
“There is a base rent that apartment complexes can’t charge over for rent, so what they do is add extra charges to 
make up for lost revenue…We have to pay a mailbox fee and we have to pay for valet trash” 
 
“efficiency apartment that in august will go up to $1206…It has no oven, no stove and one window, it’s like 400 square 
feet.” 
 
“if you don’t have stability…you feel like the bottom has dropped out of your world.”  With regard to housing.  
 
“If I don’t even have a place to sleep, I can’t even begin to think about anything else.” 
 
“You see brand new duplexes popping up among older properties…So they are slowly pushing out” 
 
“We are getting pushed out of where we are at because the rent is getting pushed up.” 
 
“I became homeless because 3 years in a row my rent kept getting pushed up…And my checks stayed the same.” 
 
Programmatic Issues 
A good portion of discussion at groups included comments around programmatic issues with available resources.  
Many participants indicated inefficiencies in the structure and operation of resource programs as well a general, overall 
feeling of being trapped in the programs because they are structured to end before program participants have reached 
a level of income that creates true stability.   
 
Related quotes from focus group discussions: 
 
“Once my year with HCC (housing crisis center) runs out, I don’t know what I am going to do.  I just learned how to 
walk again 6 months ago…I am still trying to figure out my job limitations.” 
 
“If you report your income within the first two weeks of getting a new job…your rent is is gonna go up before you get 
your first paycheck.” 
 
“It’s a choice of me having to work and the rent go up…or me not working and Section 8 paying my rent…Either way 
you go, it’s a loss.” 
 
“There are no transitional programs.”  With regard to feeling trapped in the system, by way of prescription. 
 
“I was almost kicked out of my apartment waiting for my rental assistance to come.” 
 
Overall Access to Resources 
All focus groups indicated access to resources to be a true issue and barrier.  This included groups inside Dallas 
proper as well as outside. 
 
Related quotes from focus group discussions: 
 
“They want to work but do not have transportation.” 
 
“passes for public transportation is limited to get to your job if you don’t have your own car for transportation.” 
 
“There is no physical building anywhere in this community that people can go to access resources.” 
 
“There’s nothing here.” 
 
“The closest supermarket in the area and all we have to go to is the dollar store and convenient stores.” 



 

  

 
“We don’t have access to a lot.”  
 
“We have to go outside our neighborhood to access the resources.” 
 
“The services will not come out to our zip code.” 
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