
Operations Manager  
Full-time  
Base Location: TBC (Uttar Pradesh/Bihar/Assam) 
Reporting Line: CEO 
Start date: 1st December 2019 
 

 

About Oorja 
Oorja is a young and growing company based in New Delhi, tackling some of the most pressing challenges 
in the energy sector today: renewable energy expansion and rural electrification.  

 

We install off-grid solar energy systems – mini-grids, irrigation pumps and cold storages – and sell energy 
services to farms and small businesses. We aim to boost rural livelihoods and quality of life by providing 
clean, reliable and affordable energy access in weak-grid rural areas of India. We currently operate in 
Uttar Pradesh and Assam, with plans for scale-up and expansion in other relevant markets. We are a 
dynamic international team and are driven to address energy poverty, bring about local economic 
development and combat climate change. 
 

Role Background 
Oorja is seeking an Operations Manager with 6+ years of operations experience in the energy sector in 
rural India, having spent at least 2 years in a management or leadership position. The ideal candidate is 
highly capable of independently planning and executing end-to-end project implementation and 
operations and maintenance (O&M) of off-grid solar projects in rural areas of North and Northeast India. 
The role is highly entrepreneurial, requiring acumen for designing and implementing efficient processes 
and systems for planning and management of materials, manpower, customers and field staff. The ideal 
candidate has a proven track record of achievement in a similar role and a good grasp of accounting, 
CRM, MIS and project management software for reporting to management. The Operations Manager 
must be comfortable managing contractors and junior staff to set and adhere to timelines and targets 
and be highly motivated by customer satisfaction and staff achievements. The role involves up to 80% 
travel in rural project sites for implementation and O&M. 
 
The Operations team works to operate and maintain off-grid and grid-tied solar AC mini-grids for small 
businesses, and off-grid solar pumping systems and cold storages for marginal farmers. It works in 
partnership with reputed suppliers, contractors, training institutes, local organisations and communities 
themselves to deliver maximum benefit to customers. 
 

Roles and Responsibilities 

• Independently plan, manage and oversee execution of new solar projects: 
o Gather, analyse, review and report data to meet with project requirements 
o Supervise site selection and load planning 
o Plan purchasing and logistics; prepare GANTT chart and monitor progress 
o Land acquisition and permits 
o Material follow-up with purchase team and suppliers; supply, loading, transportation, 

unloading, insurance, delivery, handling, storage of equipment and materials 



o Estimate, plan and reconcile materials (foundation materials, conductors, cables, circuit 
breakers, energy meters, fabrication materials, structures, nuts, bolts, fencing, paint, 
etc.) and tools 

o Procure and manage local labour for civil, electrical and mechanical work and security 
o Manage sub-contractors 
o Ensure security of project sites at all times 
o Conduct regular post-installation inspections 

• Provide support to colleagues and local organisations for community engagement and 
mobilisation: coordinate or lead door-to-door campaigns, focus group discussions, village or 
marketplace roadshows; oversee local marketing and advertising (printed leaflets, wall paintings, 
banners, radio and print adverts); assist with community mobilisation and customer acquisition  

• Process and cost optimisation by designing and implementing efficient operational processes and 
systems: 

o Lean supply chain; cost reductions or efficiency improvements in equipment and 
materials 

o Design and implement an efficient inventory management process; oversee warehousing 
and stores 

o Implementation planning and monitoring 
o Field budgeting and accounting; billing, cash payment collections, cash reconciliations 

and financial reporting 
o Tracking and target-setting for day-to-day operations and maintenance  
o Design, develop, deploy and manage an effective after-sales service delivery strategy 

including problem investigation and diagnosis, problem closure and review 
o Select, implement and maintain a digital system for customer relationship management 

(CRM) 
o Design, implement and oversee management information system (MIS) reporting  
o Designing, deploying and implementing smarter payment systems including pre-paid, 

post-paid and pay-as-you-go (PAYG) cash, digital or mobile payment options 
o Assist with concept development for remote performance monitoring of solar assets 

through internet of things (IoT) online portal 
• Supervise, coordinate and manage field staff for implementation, operations, maintenance and 

customer servicing; set and monitor delivery timelines and targets 
• Formulate solutions for problems observed repeatedly in the field; providing local support in 

handling, monitoring and troubleshooting technical or customer issues 
• Responsible for financials within the Operations team: monitor and control vendor and 

contractor payments and cash flows by effective planning and projections; oversee billing, cash 
payment collections, monitor and reconcile cash collections and overdue payments 

• Handle field data and reporting: monitoring and evaluating internal operations processes, 
collection of data, preparation of daily and monthly MIS reports, setting targets for efficiency 
improvements 

• Resource planning and hiring to ensure Operations team is always adequately staffed, including 
conducting or participating in recruitment interviews 

• Preparation of end-user training materials and overseeing delivery of training for field staff 



• Liaise with ground partners (NGOs, community organisations, women’s self-help groups, village 
panchayats, government departments, etc.) for design and/or delivery of training programs and 
sensitisation campaigns 

• Oversee MNRE certification process for Oorja as an EPC contractor 

 
Qualifications 

*University degree in operations management, supply chain, engineering or other relevant field 
*6+ years of relevant professional experience in the energy/agricultural sectors in rural India 
*2+ years of experience in a senior general management or leadership position responsible for 
commercial operations and team management 
*Track record of achievement in a startup or equivalent high-growth context 
*Knowledge of project management, MIS reporting, supply chain management 
*Seasoned professional with experience managing contractors and junior staff  
*Basic understanding of electrical wiring and electronics, structural design, civil works, welding and 
fabrication 

 
Competencies and Abilities 

*Good IT skills (Microsoft Office suite, notably Excel); knowledge of project management tools, CRM 
and accounting software a plus 
*Extensive experience recruiting and managing field employees and contractors 
*Native Hindi; spoken and written command of English is preferred 
*Entrepreneurial candidate who has started or contributed significantly to scaling a company or 
project, especially those who have seen projects through from start to finish (design to replication 
phase) 
*Ability to self-motivate and to motivate others  
*Ability and drive to work independently; desire to set and achieve targets for themselves and others 
*Highly motivated by customer happiness and staff achievements 
*Finance or accounting skills highly desired (knowledge of Quickbooks or similar accounting software) 
*Valid driver’s license  
 
 

Reporting Relationships 
• Reports to Chief Executive Officer/Director 
• Line management of junior technicians, pump operators, customer sales/service agents 

 
Travel 

• Min. 50% and up to 80% of the time (rural project sites) 
 
 
 

Benefits 
• Ownership over diverse set of tasks with high level of responsibility 
• You will join a dynamic, motivated and fast-growing team with excellent potential for your 

personal growth and development 
• Strong social and environmental impact of your work 

 

 



 
Contact 
Amit Saraogi 
CEO, Oorja Development Solutions India Private Limited 

 
How to Apply 
Please send your CV and cover letter to careers@oorjasolutions.org with the subject line “Operations 
Manager – Your Name”.  
More information about Oorja can be found at www.oorjasolutions.org.  

 

Apply By 
31st October 2019. 

 
 

Equal Opportunities and Non-Discrimination Statement 
Oorja Development Solutions India Pvt Ltd is an equal opportunity employer that values and respects the 
importance of a diverse and inclusive workforce. It is the policy of the company to recruit, hire, train and 
promote persons in all job titles without regard to religion, race, caste, sex, place of birth, sexual 
orientation, gender identity, disability, or age. Oorja endeavours to provide a safe, diverse and 
comfortable workplace. Oorja will not adversely discriminate, and prohibits other adverse discrimination 
at the workplace, against any person on its premises, whether that person is in its employment or 
otherwise. 

 

http://www.oorjasolutions.org/

