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FAQs 
 
1. What is city-setter? 

city-setter is a young startup of passionate travellers who want to bring 
you closer to your ultimate city experience. 

 
2. What we do and what we don’t do 

We provide itineraries for your city trip. We charge you only for the 
itinerary itself. We do make reservations, however, we do not accept 
money or make reservations where a down payment is necessary. You 
will receive all the information of tables booked at restaurants or where 
you can collect tickets together with your itinerary by email.  
 
In case, an event requires the full payments of tickets in advance, we will 
let you know and provide you with the links and information so that you 
can buy those tickets yourself.  
 

3. Delivery times 
We usually deliver your itinerary within five working days and at the latest 
three days before you go on your trip.  
 

4. What do itineraries comprise of? 
We provide walking guidelines, make restaurant and bar reservations 
where possible, provide information where to buy and collect tickets for 
evening and other events, let you know about the best time and way to 
get your sight seeing dose and offer you the insider view of the city.  
 

5. How to use the itineraries 
Our itineraries are guidelines. It is up to you how to use them. You can 
follow the itineraries or make them part of your very own sightseeing 
schedule.  
 

6. Does the lifestyle "Night owl" mean you will not visit traditional 
Viennese tourist places? 
No. Of course, we want you to see the most important and famous sights. 
However, we place special emphasis on your individual preferences. This 
means you will certainly see all the places, but we provide you with 
breaks in certain coffee houses or lead you to special restaurants and 
places that you will love.  
 

7. Do you make reservations? 
We do make reservations for you wherever no down payment is needed. 
Please see question 2 for further information.  
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8. How about event tickets? 
We do make reservations for you wherever no down payment is needed. 
In case, the full or partial payment for tickets is required, we will get in 
touch and let you know how to purchase those tickets by yourself. Please 
see question 2 for further information.  

 
9. Why the typeform? 

Everyone is different. We appreciate that. We want you to get the 
experience you feel most comfortable with and we therefore tailor your 
itinerary as per your interests. If you are an early bird, we will recommend 
breakfast places that serve early breakfast and if you are a night owl, we 
will show you places where breakfast is served all day. This is why we 
kindly ask you to answer a couple of short questions.  
 

10. Why the budgets? 
When it comes to travelling, everyone has a certain view of how much 
money he or she wants to spend. We ask this question to take you to 
places that are within your budget. We do not want you to spend a 
fortune, just the right amount to get you the best experience possible.  
 

11. What does city-setter not do? 
city-setter is not a travel agency. We do not book transportation or 
accommodation. We offer itineraries that are meant to guide you through 
a new city without the hustle of spending hours and days of research.  

 
12.  I want an itinerary for a shorter/longer stay. Is that possible?  

We just started and we are working on our products as demand changes. 
However, we would love to hear from you and help you with more 
customized options as well. Please get in touch and we will try our best to 
provide you with the ultimate city experience.  

 
13.  I need the intinerary asap. Help! 

Most of us plan trips ahead. Some of us don’t. We appreciate every 
customer. In case you need your city itinerary faster, please get in touch 
and we will try our best to accommodate your request.  

 
14. How I can get in touch?  

We would love to hear from you.  
You can reach us at	contact@city-setter.com 
 
 
 

Thank you for your interest in our company. You help us grow a 
fantastic new business. Please follow us on social media. To get 

your regular dose of city-setter, please sign up for our newsletter.  
 

The city-setter team 
 

 


