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OUR ANCHORS
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OUR IMPACT*

244 
BUSINESSES

ASSISTED

$50.6M 
REVENUE

GENERATED

180 
JOBS

CREATED

*Impact numbers since inception through December 31, 2016, including projected figures.

OUR FUNDERS
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A LETTER FROM THE CO-CHAIRS

Greetings from CASE!

It’s an honor and privilege to share our 2016 Year in Review with you.

In 2016, our mission evolved to be “a catalyst to create inclusive economic  
growth by leveraging Anchor buying, hiring, and investment to collectively impact 
Chicagoland neighborhoods.” In many ways, 2016 was a foundational year  
for CASE where the team dedicated itself to supporting the expanded mission  
in three important ways:

A BOLD VISION: Expanding CASE’s mandate beyond procurement into Chicagoland

A STRONG TEAM: Building capacity through a team of passionate individuals

A SOLID PLATFORM: Conceptualizing, launching and building the Diagnostic Tool

A key milestone for CASE last year was our inaugural conference, “Driving  
Collective Impact through Anchor Collaboratives”, which established us as a  
nationally known anchor-collaborative initiative.  Nearly 170 attendees from  
29 cities and 20 states were represented with backgrounds in health care,  
higher education, public policy, philanthropy and economic development.

In 2016, CASE assisted 35 businesses, facilitated $39.5M in shift in favor of local 
spending leading to the creation of 110 jobs. These numbers raised our cumulative 
impact to $50.6M shift in revenue and 180 jobs. In this review, we share three 
stories illustrating how CASE continues to make an impact in the community.

Congratulations to the University of Chicago Medicine, Anchor Staffing Inc., and 
Chapman & Cutler LLP for being honored as our Anchor, Business, and Partner 
of the year, respectively. Your contributions as the three pillars of CASE are 
invaluable.

Lastly, we would like to thank the CASE team, WBC leadership, our funders –  
Polk Bros. Foundation, Surdna Foundation and Heron Foundation and our numerous  
partners including Next Street, U3 Advisors and Chapman & Cutler. You have 
helped us realize our mission’s potential every day in countless ways.

Looking forward to an impactful 2017!

Terry Peterson
VP - Corporate & External Affairs, Government Affairs
Rush University Medical Center 
Co-Chair Executive Committee, CASE

Derek R.B. Douglas
VP - Office of Civic Engagement
University of Chicago
Co-Chair, Executive Committee, CASE
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STRATEGIC EVOLUTION

“We see CASE as a national model. It involves multiple anchor 
partnerships from a diverse set of anchors – everything from city 
government to university systems and various hospital systems 
in Chicago, and even museums. It’s something that can truly be 
replicated in other markets around the country.” 
Shawn Escoffery, Program Director, Strong Local Economies, 
Surdna Foundation

BUILD  
ORGANIZATIONAL

CAPACITY

TARGETED 
MATCHMAKING

SUPPLY CHAIN
INTEGRATORS

LEVERAGE LEAD 
PARTNER 

STRUCTURES

SELECTIVELY PURSUE 
COLLECTIVE BUYING

2015

PROCUREMENT

WORKFORCE 
DEVELOPMENT

BUSINESS  
DEVELOPMENT 

(CAPACITY BUILDING)

NEIGHBORHOOD 
DEVELOPMENT

2016
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STRATEGIES AND MODEL

CASE aggregates data from  
multiple sources including: 

• Best practices 

• Spend analysis & upcoming 
RFPs/contracts 

• Business and industry  
benchmarks 

• Partner resources

The CASE platform processes  
these inputs to generate: 

• Targeted matchmaking  
opportunities 

• Metrics and scorecards 

• Resource mapping 

• Gap analysis 

Provides demand driven  
programming to support users 
including:  

• Anchors 
• Businesses 
• Community partners 
• SCIs (Supply Chain  

Integrators) 

The users collaborate with  
CASE to identify high impact  
projects aligned to the four  
strategies, such as: 

• Workforce cohort 
• Shared utility 
• Business expansion 

INPUTS PLATFORM

USERS PROJECTS

WORKFORCE 
DEVELOPMENT 

BUSINESS  
DEVELOPMENT 

PROCUREMENT

NEIGHBORHOOD 
DEVELOPMENT 

PRIMARY STRATEGIES

SECONDARY STRATEGIES

MODEL
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2016 EVENT HIGHLIGHTS | LEADERSHIP EVENTS

DEPUTY MAYOR ANDY ZOPP DISCUSSING IMPLICATIONS OF CASE’S STRATEGIC 
EVOLUTION ON SMALL BUSINESSES

FARZIN PARANG, ASSISTANT TO THE MAYOR, SPEAKING TO A GROUP OF 
SUPPLY CHAIN INTEGRATORS AND ANCHORS AT THE LAUNCH OF THE 
DIAGNOSTIC TOOL
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2016 EVENT HIGHLIGHTS | SYMPOSIUM

ANCHORS AND SUPPLY CHAIN INTEGRATORS DISCUSSING THE DIAGOSTIC TOOL WITH 
THE CASE TEAM

CATHRIONA MCGUIRE FEY, WAVE 11 FELLOW, MODERATING A PANEL ON THE  
DIAGNOSTIC TOOL



“CASE is a great example of where the country needs to go. It is 
a collaboration of the key leading anchor institutions in Chicago 
who’ve said we want to be a better, more powerful partner in a 
more inclusive Chicagoland economy and CASE is helping them 
to be able to work together towards those goals.”
Ben Hecht, President & CEO, Living Cities
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2016 EVENT HIGHLIGHTS | INAUGURAL CONFERENCE 

DEBORAH BENNETT AND SHAWN ESCOFFERY SHARING THE FUNDER PERSPECTIVE 
ON CASE AT THE CONFERENCE RECEPTION

CASE CO-CHAIRS, DEREK DOUGLAS AND TERRY PETERSON, IN DISCUSSION WITH 
JOHN RAMIREZ, FORMER EXECUTIVE DIRECTOR OF THE PLAN FOR ECONOMIC 
GROWTH & JOBS, WORLD BUSINESS CHICAGO
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2016 EVENT HIGHLIGHTS | INAUGURAL CONFERENCE 

JOHN ROGERS, CHAIRMAN AND CEO, ARIEL INVESTMENTS, SHARING HIS VIEWS ON 
DIVERSITY AND INCLUSION AT THE FIRST PANEL

PANELISTS POSING WITH THE SKETCH DEPICTING THEIR DISCUSSION ON THE ROLE 
OF ANCHORS AS AGENTS OF POLICY CHANGE
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“What’s so exciting about CASE is that it’s really proving the notion 
that you can get anchor institutions, hospitals, and universities – 
all representing billions and billions of dollars – to work together 
and benefit the communities where they’re based.”
Ted Howard, President, Democracy Collaborative
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AWARDS & RECOGNITIONS  | ANCHOR OF THE YEAR

University of Chicago Medicine 
Anchor of the Year

As one of the founding CASE anchors, the University of Chicago Medicine (UCM) 
has been committed to the CASE mission since inception. CASE is grateful for 
the continued collaboration and partnership with one of Chicago’s top medical 
institutions. UCM has been one of the earliest adopters of the targeted matchmaking 
process by sending RFPs to the CASE team as well as using CASE recommended 
businesses on some of their opportunities. Additionally, UCM introduced CASE to 
Vizient, Inc. and Cardinal Health, two key supply chain integrator (SCI) critical to 
expanding CASE’s impact.

In 2016, UCM instituted two awards in partnership with CASE at the Supplier 
Conference solidifying its commitment to local and diversity spend among Tier 1 
and Tier 2 suppliers.

Congratulations to Jonathan Stegner, VP Supply Chain at UCM and his team 
including, David Spence, Mike Carey and Eric Tritch on receiving the CASE 2016 
Anchor of the Year Award!

UCM STRATEGIC SUPPLIER CONFERENCE
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AWARDS & RECOGNITIONS  | BUSINESS OF THE YEAR & PARTNER OF THE YEAR

Business of the Year
Anchor Staffing, Inc.

Congratulations to Anchor Staffing Inc. on being named Business of the Year. 
As a native Chicagoan and President of Anchor Staffing Inc., Joyce Johnson has 
a firm commitment to the city and the diverse neighborhoods within it. Her firm 
strengthens businesses in the city by matching them with talent from the quali-
fied candidates in the Chicago workforce. When placing workers, Anchor Staffing 
Inc. strives to place talent near the communities in which they live. This not only 
strengthens the economies of Chicago neighborhoods, but also is beneficial for 
people who have been placed by Anchor Staffing Inc., as they will be working near 
their own communities. 

Congratulations to Anchor Staffing for receiving the CASE 2016 Business of the 
Year Award!

Partner of the Year
Chapman & Cutler LLP

In 2016, the partner who went above and beyond to help CASE fulfill its mission 
was Chapman & Cutler. Working with CASE since its inception pro bono through 
WBC’s Legal Advisory Board, Chapman assisted with key components of the CASE 
proprietary diagnostic tool, including developing an NDA for participating local 
businesses, refining the participation commitment, and enhancing our MOU for re-
ferral partners. Thanks to the legal experts at Chapman, CASE has the foundation 
it needs to launch the online version of the diagnostic tool in 2017.  Additionally, 
Chapman has been a trusted advisor on some key decisions as well as a generous 
host for many important CASE events through the year.

Congratulations to the team led by Tim Mohan, including John Martin, Nancy 
Linder, Myles O’Kelly, and Claire Wambach, on receiving the CASE 2016 Partner  
of the Year Award. Thank you for your support, guidance, and time.
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During CASE’s impact assessment, we asked participating businesses 
if there was anyone they would like to nominate at an anchor institution 
as an ‘Advocate’ for being helpful in navigating complex procurement 
processes and being a champion for their business.

While several staff members from the offices of procurement across all 
fifteen anchors were nominated, six of them emerged winners and were 
recognized as “Advocate for Small Businesses” at our symposium on 
August 25, 2016. 

Congratulations to these six individuals for their work in building the  
resources needed to support small businesses:

John Andrews
Rush University Medical Center

Peter Della Vedova
ComEd

Roslyn Johnson
University of Chicago

Sharla Roberts
University of Illinois at Chicago

Jessica Turner
BMO Harris Bank

Sheila Watkins
Northwestern University

AWARDS & RECOGNITIONS  | ADVOCATES FOR SMALL BUSINESSES

from left to right: KEVIN BROOKINS, JOHN ANDREWS, ROSLYN JOHNSON,  
SHARLA ROBERTS, JESSICA TURNER, PETER DELLA VEDOVA, JONATHAN SALZMAN, 
AND NITIKA NAUTIYAL

Jonathan Salzman from Next Street was also recognized for his contributions  
as a guide and coach to many businesses through the cohorts in 2014 and 2015.
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Anchor Staffing Inc., founded in 2002 by Joyce Johnson., is a local MBE/WBE- 
certified CASE participant that focuses on supplying workforce solutions. They 
do everything from direct hiring to temporary job opportunities. According to Joyce, 
Anchor Staffing Inc.’s goal is to place talent near the communities in which they live, 
furthering the economic strength of Chicago neighborhoods.

In 2016, CASE worked with Iron Mountain, a Supply Chain Integrator providing 
information storage and management solution, to strengthen their bid on an RFP 
with an Anchor. CASE provided Iron Mountain with business partner recommenda-
tions that would meet the local MBE/WBE criteria required by the Anchor, on that 
list was Anchor Staffing Inc. Iron Mountain selected Anchor Staffing Inc. to partner 
for the RFP with a CASE anchor. The outcome of this strategic partnership resulted 
in the team securing the contract with University of Chicago - resulting in 20-30 
quality contingent jobs in Chicago neighborhoods. A partnership between a local 
business like Anchor Staffing Inc. and a supply chain integrator like Iron Mountain, 
creates more opportunities for the company to expand their network. It creates 
positive connections among CASE businesses and anchors and illustrates how 
CASE is making a difference.

“When I visit clients served by Iron Mountain and see Anchor Staffing Inc.’s  
placements working as full-time employees, I feel pride and a deep sense of  
accomplishment – and I know for now, my work is done,” added Joyce. Although 
the majority of Anchor Staffing Inc.’s business operates in Chicago and Illinois,  
Joyce explains that they have expanded into Ohio and Miami.

CASE SUCCESS STORY | ANCHOR STAFFING, INC.

“It is not always about who you know, but who knows you.”
Joyce Johnson, CEO of Anchor Staffing Inc.



18

CASE SUCCESS STORY | METMOX, INC.

Srikanth Parepally founded METMOX, Inc., in 2004, a software development and 
building IT company that specializes in Managed Services Packages (MSP), cyber 
security software; and IT consulting, staffing, and support for large international 
firms. 

In 2014, Srikanth participated in the CASE program because he was intrigued  
by the opportunity to learn about anchors.

“CASE helped me develop a critical pitch that succinctly illustrated all of METMOX’s 
services into a three-minute presentation. This was something I didn’t have 
previously, and I knew it was essential to effectively communicate my company’s 
offering to anchors to expand my business,” said Srikanth.

In 2016, METMOX responded to an RFP and landed a contract with one of CASE’s 
anchor institutions, doubling the size of their staff and a 20-30 percent increase  
in revenue annually. Srikanth shared that the most rewarding part of his job is 
providing solutions for clients’ problems. 

Srikanth discussed the importance of a talented staff when solving complex IT  
issues as well as a fierce competition when it comes to hiring new employees. 
CASE was also able to help Srikanth and his team gain resources to hire staff 
through connections with workforce agencies.

“Signing up for CASE was a good opportunity for us because it 
provided us the skills that are expected by large companies when 
they are looking for strategic partnerships.” 
Srikanth Parepally, CEO Metmox, Inc. 
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CASE SUCCESS STORY | TOVAR SNOW

Founded by Jeff Tovar, Tovar Snow Professionals has been serving industrial 
and commercial clients for the past 27 years in the Midwest. While its focus is 
snow removal, the company is consistently concentrating their efforts on 
providing customers with the highest quality performance and technology. 

Chuck Haas, Regional Director of Business Development, said, “In a competitive  
industry like ours, [Tovar Snow] continually adapts and reinvents [itself].” He explained 
that by working with large companies, Tovar Snow has had the opportunity to 
expand into new communities by creating new branches. Because Tovar has 
such a large geographical footprint, it’s easy for the company to excel with these 
corporations. 

In 2016, Tovar Snow participated in CASE’s Diagnostic Tool and is now a CASE-
ready business. With the tool being a new approach, Haas mentioned how excited 
the company is to see the CASE evaluation of their operations. He further understands 
the importance of having an outside perspective as a way to improve the business. 
Chuck is optimistic when talking about the Diagnostic Tool, noting that being a 
CASE ready business could potentially cause a paradigm shift in how Tovar Snow 
does business.

“The CASE program as a whole is just great and it creates an oppor-
tunity for exposure. The Diagnostic tool is new and we are excited 
to hear about the CASE viewpoint of our operations.” 
Chuck Haas, Regional Director of Business Development, Tovar Snow 
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Thank you for being a part of CASE’s journey in 
2016. 

A special thanks to CASE co-chairs Derek Douglas 
and Terry Peterson for their leadership, as well as 
the anchors for their commitment to the communities  
they serve every day.

Without the generous support from the philanthropic 
community, much of what has been accomplished 
with CASE would not be possible. My sincere thanks 
to Deborah Bennett at Polk Bros. Foundation, 
Shawn Escoffery at Surdna Foundation, and Rodney 
Christopher at Heron Foundation for funding CASE 
in 2016. I would also like to thank multiple partners, 
particularly Jon Aram at Next Street, Omar Blaik at 
U3 Advisors, and Tim Mohan at Chapman & Cutler, 
for advancing CASE’s agenda. 

This year, a personal highlight for me with respect 
to CASE was the inaugural conference “Driving 
collective impact through Anchor Collaboratives” 
in October. We hosted more than 170 professionals 
from 29 cities and 20 states, including some leading 
voices in the country from the field of ‘place based 
economic development’. I am extremely proud of 
how CASE and its incubation at WBC is being 
considered a national model and the momentum 
that has been built around the field of ‘Anchor  
collaboratives’.

We appreciate all of you who have contributed 
to CASE’s success this year, and I look forward 
to 2017!

Jeff Malehorn
President & CEO
World Business Chicago

ACKNOWLEDGEMENTS
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ACKNOWLEDGEMENTS

On behalf of CASE team, I would like to thank  
our anchors, businesses, and community  
partners – or as I call them, the ABC’s of CASE.

We have several reasons to celebrate 2016: 
hiring our first program manager, our first anchor 
and business relationship managers, first steps 
towards launching our brand through our website 
and newsletter, a refined model for targeted 
matchmaking, the launch of diagnostic tool, 
and the inaugural conference. 

Through this year-end review, we have tried to 
share glimpses of these milestones with you. 
Most importantly, what we want to share with 
you are the success stories that make these 
milestones meaningful.

We hope you enjoy reading about the lives we  
have touched and the impact we are making in 
the neighborhoods around Chicagoland.

None of this would be possible without the 
leadership of the Executive Committee, the 
fabulous team including the staff, fellows 
and our interns, as well as our funders, Polk, 
Surdna and Heron Foundation.

Last but not the least, thank you to everyone 
working behind the scenes to make 2016 
another successful year for CASE.

To a successful 2017!

Nitika Nautiyal
Executive Director
CASE
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Nitika Nautiyal
Executive Director

2016 Interns

Ashley Evans
Business Relationship 

Manager

Kathryn Yaros
Anchor Relationship 

Manager 

Sean Bullman
Wave 12 Fellow, 

EY

Katie Witherspoon
Program Associate

Alejandro Leza
Program Manager

Cathriona McGuire Fey
Wave 11 Fellow
Avison Young

Michelle Miller
Wave 12 Fellow 

KPMG

Reuben Waddy
Business Associate

Taylor Bradshaw
Loyola University

Guillermo Dominguez Garcia
Kalamazoo College

Dylan Geary
Lawrence University

Alexandra Mistak
University of Illinois at Chicago

Esteban Perez
DePaul University

Natalie Yeo
Northwestern University

Summer Xia 
University of Notre Dame

THANK YOU FROM THE CASE TEAM





ChicagoAnchors.com


