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We’re excited to share more information regarding the changes coming soon to your UltraCare plan.
The changes will take effect July 1, 2020. Here’s what you should know.

New ID Cards
You will soon receive your new ID card in the mail. Please present it any time you are seeking care
effective July 1, 2020 and later. You should discard your old card on July 1, 2020 so there is no
confusion about which card to use.

Extra Resources
NEBA has assembled a special team of representatives who are here to help you with any and all
questions and concerns about your UltraCare plan. They are called your “Care Connect” team.
Think of them as your personal concierge for anything related to your UltraCare plan.

Your Member Experience
In our last communication, we shared this member experience roadmap with you to show you what
to expect with the newly redesigned UltraCare plan. In this notice, we will focus specifically on
what happens when you need care from a facility.
If you need care at a facility:
✓
Contact NEBA for assistance selecting a
high-quality facility that works well with
UltraCare.
✓
Provide your ID Card when you schedule
your appointment.
✓
The facility will call to get information
about your benefits.
✓
The facility will be notified of the amount
the plan will pay for your treatment.
In most cases, the facility will agree to the payment amount and you will receive your treatment, as
scheduled. In rare cases, the facility will not agree to accept the amount the plan will pay. If that
happens, don’t worry; you’ll have plenty of support to resolve the problem.
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In the event that your facility does not agree to accept the amount the plan will pay, your UltraCare
team will first try to negotiate a price they will accept. If negotiations are not successful, your team
will work quickly on your behalf to find the best solution. They will research alternative facilities,
provide you with all the information you need to decide which facility to go to and even help you
coordinate your appointment. You may still choose to go to your original facility, but your out of
pocket cost will be higher.
Your team will keep you informed every step of the way. You can expect to receive a pre-estimate
member letter that provides all the information you need. The enclosed flyer includes an example of
this letter, so you will know what to look for.

What if I have additional questions?
Call (866) 363-2733 or send an email to UltraCare@neba-fl.com. You may also visit
https://www.nebainc.com/ultracare.

What happens when a
facility does not agree to
the estimated payment?
The Facility will call to
pre-certify services
and get the
estimated amount
they will be paid

You will be notified of options
and make an informed
decision of where to seek care.

**

If an agreement
can't be reached,
your team will
research other
options.

** Sample member notification **

hstechnology.com
XXX-XX

Facility does not agree with
the estimated amount they
will be paid.

Negotiations take
place with the
facility to secure an
agreement.

