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With over 10 years’ experience in the Microsoft Dynamics channel 

specializing in B2B marketing, I help technology companies better connect 

with their customers through creative ideas and smart execution across 

integrated marketing channels. 

I help build brands, drive demand, increase brand awareness, create 

efficiencies and maximize market impact. Specializing in all aspects of 

marketing including: brand awareness, social media, content strategy, 

marketing automation, digital advertising, email marketing, SEO, and lead 

generation. 

Exceptionally well-organized, with a track record that demonstrates self-

motivation, creativity, and initiative to achieve both personal and corporate 

goals.  
 
  

 

PROFESSIONAL EXPERIENCE 

 

 

EDGEWATER FULLSCOPE- Marketing Program Manager    

Alpharetta, GA, October 2016 – Present 

Microsoft Dynamics ERP, CRM, and BI 

 

As the Marketing Program Manager, I am responsible for developing strong and effective marketing initiatives 

to increase brand awareness and drive lead generation for Edgewater Fullscope’s products and services. My 

focus is around Microsoft Dynamics 365 Enterprise and the manufacturing industry. I create and execute all ERP 

marketing plans to increase sales. I work very closely with the Vice President of Sales and his team to keep the 

pipeline full of qualified leads to enable our company to reach its goal of $30 million per year in net new ERP 

business. 

 

I coordinate with other departments within the organization, especially the CRM marketing team, to create a 

cohesive Microsoft Dynamics 365 message. I help craft communications for prospects and customers, create 

and maintain all marketing calendars, and develop campaign execution schedules. I work very closely with 

Microsoft to nurture Fullscope’s close affiliation and maintain alliance partnerships. I manage all Microsoft 

industry partner programs (IPP) for manufacturing. I also work with other industry partners throughout Europe 

and Canada to create world-wide product visibility for Fullscope. 

 

I create all marketing campaigns for net new ERP business and supervise their results, as well as facilitate 

communication among marketing, design, and management executives. I manage the Marketing Specialist, 

http://www.fullscope.com
mailto:brookewebbsmith80@gmail.com
http://brookewebbsmith.strikingly.com/
http://www.fullscope.com/


and supervise her performance. I train, and have been involved in, the recruitment process for new marketing 

staff. 

 

 

VICINITY MANUFACTURING SOFTWARE– Director of Marketing  

Marietta, GA, January 2012 – June 2016 

Microsoft Dynamics GP, SL, and NAV | Process Manufacturing | Brewing 

 

Responsible for managing and directing all marketing tasks on behalf of the company. Oversaw the 

organization's marketing professionals and specified the scope of its marketing requirements and 

needs. My main duties included creating projects, concepts and budgets for successful marketing 

campaigns, as well as helping resolve team issues and maintaining communication with clients, 

vendors and other managers within the company. I was also responsible for facilitating dialogue 

within the organization on marketing needs and requirements, including customers' needs and 

product direction. 

 

I maintained all Microsoft reseller (VAR) relationships to increase market position of our 

manufacturing software products for Dynamics ERP. As part of my channel management experience, I 

directed software promotions, sales incentives, and co-branded marketing initiatives with Microsoft 

partners. I excelled at nurturing relationships and building partnerships within the Microsoft Dynamics 

channel. 

 

As the Director of Marketing, I collected data and refined research techniques to improve marketing 

performance in future endeavors. As such, in 2012 I oversaw the development and launch of 

VicinityBrew, a new software brand for Vicinity Manufacturing targeted to the craft brewing industry.  

 

 

VICINITY MANUFACTURING SOFTWARE– Marketing Manager  

Marietta, GA, January 2008 – January 2012 

Microsoft Dynamics GP, SL, and NAV | Process Manufacturing 

 

As Marketing Manager, I supervised and helped create the various marketing campaigns for the 

company’s process manufacturing software. Responsible for total brand management, public 

relations, trade show management, and lead generation. Projects included collateral creation such as 

customer case studies, product brochures, informational handouts, post card mailers, and 

infographics.  

 

I focused on inbound marketing efforts by increasing search engine optimization (SEO) and improved 

organic search for both Vicinity Manufacturing and VicinityBrew software brands. I coordinated 

Google AdWords campaigns and Pay Per Click (PPC) advertising.  

 

I established the social media marketing program for Vicinity Manufacturing and VicinityBrew. 

Utilizing social media editorial calendars along with the Hootsuite platform to optimize social media 

messaging along Twitter, Google+, LinkedIn, Facebook, and YouTube. 

http://www.vicinitymanufacturing.com/
http://www.vicinitymanufacturing.com/


The creation of the company’s highly successful annual users’ conference in 2008, remains one of my 

proudest achievements during my time at Vicinity. 

 

INDUSTIAL DYNAMICS/FILTEC– Executive Assistant  

Marietta, GA, January 2007 – January 2008 

 

Consummate professional dedicated to making the lives of busy executives easier. I provided administrative 

support, sales support, and management reporting. Served as an effective gatekeeper; prepared well-

researched and accurate documents; manage busy calendars; organized travel itineraries, and efficiently 

handled daily office tasks. 

 

 

 

EDUCATION – University of Georgia, Journalism – Athens, GA 1998-1999 

 

 

Technical Experience: Expert user of all Microsoft Office 365 business applications. Practiced user of 

Microsoft Dynamics CRM and Click Dimensions marketing automation software. Skilled at Hootsuite 

for social media execution and the Canva design program. For video creation and editing, I am trained 

in Camtasia.  

http://www.filtec.com/
https://products.office.com/en-US
https://www.microsoft.com/en-us/dynamics365/what-is-crm?&wt.srch=1&wt.mc_id=AID559382_SEM_71aoirvc&utm_source=Google&utm_medium=CPC&utm_term=microsoft%20dynamics%20crm&utm_campaign=Dynamics
http://clickdimensions.com/
https://hootsuite.com/
https://www.canva.com/
http://discover.techsmith.com/camtasia-brand-desktop/?gclid=Cj0KEQiA88TFBRDYrOPKuvfY2pIBEiQA97Z8Mc-cZjQ0DUEWf79pWuS5jIK9zHiyLQHshKvRXBh1TRkaApZQ8P8HAQ

