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ABSTRACT 

 This qualitative research was conducted to determine the tutors’ experiences in teaching 

the oral communication skills of Korean students enrolled in online classes as bases for 

intervention measures. The following themes were identified in terms of benefits and privileges: 

performance certificates and incentives, opportunities for cultural exchange, and government 

benefits and healthcare insurance; in terms of facilities: access to a wide range of teaching 

materials and access to functional and good quality equipment. Tutors’ development themes 

were: improve English skills, improve teaching skills, establish confidence and self-worth, and 

training and competent trainers. Learning environment, the themes were: private space for tutors, 

personalized teaching materials, and accessible and hustle-free tutor's area. The themes were 

identified about challenges they encountered: language barrier, attitude problem, and accessible 

and technical difficulties. The coping strategies employed to overcome the challenges were: using 

plain language and examples, using translators, using visual aids and realia, and building 
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wholesome teaching-learning environment. Intervention measures were proposed as a result of 

the study. 

Keywords: Tutors’ Experiences, Oral Communication Skills, Korean Students, Online Classes, 

Intervention Measures 

 

INTRODUCTION 

Learning English as a second language is an advantage since it is a universal language, 

but there are many grammar rules to master, sentence patterns to follow, and many vocabulary 

words to familiarize with. These are the reasons why there is a need to improve students’ 

communication skills especially in oral communication, which nowadays is said to be a must in a 

person’s social interaction. It helps students to transfer ideas and share information, messages, 

or emotion to others. However, it is not easy for beginners to learn a second language because 

they have to adapt their native language to the second language. It differs in sentence patterns, 

words, and pronunciation. If tutors of English as a second language do not know how to handle 

the subject, students may stop altogether and see English as a difficult subject. 

According to the ETS Global (2020), multilingualism is becoming an increasingly valuable 

skill in today's environment. Speaking a foreign language is not only increases  work options but 

also allows  to connect with people and learn more about different cultures, places, and lifestyles. 
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One of the things the nation does well that stimulates the economy is its proficiency in 

the English language. In 2012, it even surpassed India to make the Philippines the world's most 

popular destination for voice outsourcing. The number of international students studying English 

is also increasing as a result of higher-quality, more affordable English as a Second Language 

(ESL) programs. The ability Filipinos to provide flexibility and accountability to companies they 

have worked for makes them ideal candidates for teaching positions. As most of tutorial clients 

are from neighboring countries such as South Korea, Taiwan, Japan, and Vietnam, they take 

advantage of the little time zone difference (Pajuleras, 2020).  

The main issue for Korean language learners is the difference between their native Korean 

and English. The two languages differ greatly in their grammatical structures, phonetics, and 

pronunciation. For Korean speakers learning English, this results in a variety of pronunciation 

issues since many English sounds are solely lacking from the Korean language (Dunsmore, 2018). 

As an English Second Language tutor for five years, the researcher has observed that 

teaching beginners to learn a second language is quite challenging. Aside from comprehension 

skills and communication skills that are not yet polished, Korean students really need to learn 

basic sentence patterns which are totally different in their sentence patterns. Korean accent is 

very distinct because Koreans do not speak English on a daily basis nor practice speaking English 

in Korean society. In addition, there are English language sounds that do not exist in the Korean 

language; these hinder their oral communication. It requires much patience and energy to 
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motivate and capture the student’s interest. If the English as Second Language tutor does not 

know how to handle beginners, the students get bored in the class, become less motivated, and 

see English as difficult subject which may lead them to quit online classes. 

Thus, the researcher conducted this study on tutors’ experiences in teaching oral 

communication skills in English to Korean students enrolled in online classes as bases for 

intervention measures. 

MATERIALS AND METHODS 

Research Methodology 

This chapter describes the fundamental procedures of phenomenological research and 

focuses on the following components: Research Method, Research Design, Participants in the 

Study, Sampling Design, Research Instrument, Validity of the Research Instrument, Data-

gathering Procedure, and Data Analyses. 

Research Method  

The descriptive research method was used in the study, with in-depth interviews to 

identify the tutors’ experiences in teaching oral communication skills to Korean students enrolled 

in online classes. 

The goal of a descriptive research design is to gather data in a methodical manner in 

order to assess a population, circumstance, or phenomenon. In particular, it helps in providing 
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answers to the research problem's what, when, where, and how inquiries as opposed to its why. 

In contrast to experimental research, it is crucial to remember that when using a descriptive 

research approach, the researcher does not control or change any factors. Rather, only the 

variables are recognized, observed, and quantified (Voxcov, 2021).  

Research Design 

The study used the qualitative design using phenomenological approach. As explained by 

Tenny, et al. (2022), It's an area of study that looks deeper into issues facing the actual world. 

Qualitative research aids in the generation of hypotheses as well as the further investigation and 

understanding of quantitative data, as opposed to gathering numerical data points or intervening 

or introducing treatments as in quantitative research. Rather than addressing how many or how 

much, it addresses hows and whys.  

This study used an in-depth interview guide to collect information about tutors’ 

experiences in teaching oral communication skills to Korean students enrolled in online classes. 

The researcher asked the respondents to freely respond to the questions based on their 

experiences in order to gather relevant data. 

Participants in the Study 

The selection of the participants in the study was based on a strategy referred to as 

"purposeful selection" technique.  According to Palinkas, et al. (2015), it is widely used in 
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qualitative research for the identification and selection of information-rich cases related to the 

phenomenon of interest. The participants were ten (10) tenured English tutors who had 

experience teaching Korean students in Iloilo City for not less than six months. They earned their 

four-year degree course, took English test with a passing score, did demonstration and evaluated 

by the managers before they were hired. They had undergone training and reached the 

qualifications to become tenured tutors. The researcher assigned pseudonyms to protect the 

privacy of the respondents. 

Sampling Design 

 Purposive sampling was used in choosing the participants based on a set of criteria which 

were ten tenured tutors’ experiences in teaching oral communication skills to Korean students 

enrolled in online classes at Talkstation for not less than six months. These tutors completed the 

training and acquired the required qualifications of Talkstation.  

Research Instrument 

  The researcher used interview guide questions as research instrument to obtain thorough 

information throughout the interview process.  

 The interview guide questions had major questions related to the study, focusing only on 

the tutors’ experiences in teaching oral communication skills to Korean students for not less than 
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six months. Respondents were encouraged to freely and significantly respond to the questions 

asked. 

Validity of Research Instrument 

According to Patino and Ferreira (2018), the manner in which the results among study 

participants represent actual findings among similar individuals outside the study is referred to as 

the study's validity. 

The research instrument was validated in order to remove the possibility of ambiguity 

among the questions and maximize the potential responses from participants. 

 The interview guide created by the researcher was presented to the adviser for 

assessment and revision. A panel of experts reviewed the prepared interview guide for content 

and face validation. Revisions were carefully documented and suggestions and corrections were 

thoroughly implemented.   

Data Gathering Procedures 

After the panel of experts gave the study its seal of approval, the data collection process 

started. Thereafter, the researcher secured permits to conduct the study from the manager of 

the facility.  
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The researcher reached out to the respondents before or after their classes to ask them 

to answer the interview-guide questions. The researcher reassured the participants that their 

responses would be kept in absolute confidentiality. 

 The researcher recorded, assessed, and analyzed thoroughly all in-depth information 

acquired after the interviews. 

Data Analyses 

 The data gathered for the study were written up, assessed, and analyzed using thematic 

analysis. Kelly (2023) defined data analysis as the procedure for transforming, cleansing, and 

processing unprocessed data in order to extract pertinent, usable information that aids in 

commercial decision-making. By providing helpful information and insights—which are frequently 

shown in the form of tables, graphs, charts, and images—the process helps lower the risks 

associated with making decisions. According to Maguire and Delahunt (2017), The purpose of 

thematic analysis is to identify themes, that are relevant or intriguing patterns in data, and then 

use these themes to address the research or make a statement about an issue. A strong thematic 

analysis does more than just summarize data; it analyzes and makes meaning of it. 
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RESULTS AND DISCUSSIONS 

 This study aimed at determining the tutors’ experiences in teaching the oral 

communication skills to Korean students enrolled in online classes as bases for intervention 

measures. 

This qualitative research involved ten English tutors teaching oral communication skills to 

Korean students at Talkstation for not less than six months. 

The instrument used was a researcher-made in depth interview guide to elicit the tutors’ 

experiences in teaching the oral communication skills to Korean students enrolled in online classes 

as bases for intervention measures. This instrument underwent validation from qualified experts. 

To analyze the responses of the participants, the researcher used thematic analysis. Data 

were organized and relevant themes were selected and coded. 

The study came up with the following findings:  

Tutors had diverse views about teaching the oral communication skills to Korean students 

enrolled in online classes. 

The respondents had positive views about the benefits and privileges that they got from 

the company. The company gave the tutors the needs they were expecting for. The following 

themes were identified in terms of benefits and privileges: performance certificates and 

incentives, opportunities for cultural change, and government benefits and healthcare insurance. 
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Most of the tutors were satisfied with facilities. They had a broad range of sources and 

the equipment were very functional in helping them conduct classes very well. The English tutor’s 

experiences in terms of facilities were: access to a wide range of teaching materials and access 

to functional and good quality and equipment. 

Furthermore, tutors gained confidence and improved their skills through trainings with the 

help of the managers. The tutors’ experiences in terms of tutor’s development were: improve 

English skills, improve teaching skills, establish confidence and self-worth, and training and 

competent trainers. 

Tutors found learning environment as stress free and privacy in their own cubicles. Having 

freedom to make their own materials for their own students, made them more creative and gave 

the best and needs of the students. In terms of learning environment, the English tutor’s 

experiences were: private space for tutors, personalized teaching materials, and accessible and 

hustle free tutor's area. 

Communication difficulty was one of the top challenges tutors had experience in teaching 

Koreans. In addition, negative attitude of the students measured the patience of the tutors, 

followed by the computer problems which were unpredictable and greatly affected the class. The 

following themes were identified when the tutors were asked about their challenges encountered: 

language barrier, attitude problem and accessible and technical difficulties. 
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Tutors found that simplifying the lesson made the class easily absorbed with the help of 

pictures and learning materials. Catching the attention with the interests of the students, and 

making good relationship, could strengthen the relationship of the tutor and the student. The 

coping strategies employed to overcome the challenges experienced by English tutors were: using 

plain language and examples, using translators, using visual aids and realia, and build wholesome 

teaching-learning environment. 

Based on the findings, the following insights were drawn: 

The benefits and privileges have a big impact in motivating the English tutors to strive 

harder and to earn more. They felt appreciated for their hard work. 

Satisfaction with the facilities boosts the performance of the English tutors. Access to a 

large selection of instructional resources and to well-functioning, high-quality equipment are 

important factors.  

The professional growth of tutors enhances their English abilities, teaching skills, 

confidence and self-worth.  Skillful and helpful trainers have meaningful contribution to the 

development of the English tutors.  

 The English tutors' performance is significantly affected by their learning environment. If 

tutors are placed in a quiet, private space conducive to learning and equipped with personalized 

and customized plans for teaching, they become efficient and effective. 
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Teaching is quite difficult, particularly when students are not highly proficient. More 

perseverance, effort, and consideration for the circumstances of the students are required. In 

addition, it is difficult to completely eliminate technical issues. It is the kind of situation where the 

tutor needs to be ready. 

Simplifying lessons is very helpful for the tutors in overcoming obstacles in teaching oral 

communication skills to Korean students. Providing examples is one of the best ways so that 

students would have ideas to share their own thoughts. Utilizing translators especially for 

beginners has a big impact on effective to communication. Using visual aids enables students to 

absorb and apply for better understanding of English lessons. There are slow learners so tutors 

have to simplifying everything. Tutors must understand and allot much patience and effort for 

the improvement of the students.  

CONCLUSION 

In light of the findings and insights arrived at in this study, the following recommendations are 

forwarded: 

  •Tutors must be trained on Korean culture especially in introducing the topics to which 

Koreans are sensitive to avoid complaints from students or parents.  

•Tutors should tell the Korean students to refrain from relying solely on Papago as a 

translator, because it could result in lack of motivation to think and answer in English.  
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•Trainers should monitor the class if tutors follow the set rules. The trainings should not 

be only for the tutors’ eyes and ears; they must be undertaken with actions.  

•The headquarters in Korea must be informed about the case of tutors who have students 

with attitude issues, particularly those who have undesirable behavior.  

•IT experts must conduct workshops about technical problems on how to address the 

issues. A power-point presentation basic guide should be available in fixing them. 

•The company must provide fine hand puppets or character headbands, trending toys in 

Korea, or other play things for the students.  

•Tutors should encourage students to speak more in class in order to improve their oral 

skills.  

•Trips to Korea to learn Korean culture and to see Korea in reality may be given to the 

best performers for their hard work and consistency. 

•Management should arrange for an exchange program to be participated in by the tutors.  

•Similar studies may be undertaken to confirm the findings of this study in terms of the 

tutors’ experiences in teaching oral communication skills to Korean students enrolled in online 

classes in order to deepen one’s understanding of the themes revealed in the study. 

 



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

REFERENCES 

Affum, M. Q. (2022). The effect of internet on students’ studies: A Review. Retrieved August 27, 

2023, from 

https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=13409&context=libphilprac. 

Akram, H., Abdelrady, A.B., Al-Adwan, A. S., & Ramzan, M. (2022). Teachers’ Perceptions of 

Technology Integration in Teaching-learning Practices: A Systematic Review. Retrieved 

December 12, 2023, from 

https://www.frontiersin.org/articles/10.3389/fpsyg.2022.920317/full. 

Alam, Q., & Uddin, A. B. (2013). Improving English Oral Communication Skills of Pakistani Public 

School Students. Retrieved January 10, 2024, from https://www.eajournals.org/wp-

content/uploads/Improving-English-Oral-Communication-Skills-Of-Pakistani-Public-

Schools-Students.pdf. 

Alghail, A. A., & Mahfoodh, O. H. (2019). Academic oral communication difficulties encountered 

by Yemeni postgraduate students in a Malaysian university. Retrieved August 18, 2023, 

from https://iier.org.au/iier29/alghail.pdf. 

Ali, Y & Säberg, M. (2017). Fostering Students’ Oral Communication Skills in the Second Language 

Classroom. Retrieved August 18, 2023, from https://www.diva-

portal.org/smash/get/diva2:1128442/FULLTEXT01.pdf. 

https://www.eajournals.org/wp-content/uploads/Improving-English-Oral-Communication-Skills-Of-Pakistani-Public-Schools-Students.pdf
https://www.eajournals.org/wp-content/uploads/Improving-English-Oral-Communication-Skills-Of-Pakistani-Public-Schools-Students.pdf
https://www.eajournals.org/wp-content/uploads/Improving-English-Oral-Communication-Skills-Of-Pakistani-Public-Schools-Students.pdf


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Angela, G. (2014). Effects of Training of Employee Performance: A Case Study of United Nations 

Support Office for the African Union Mission in Somalia. Retrieved December 18, 2023, 

from https://erepo.usiu.ac.ke/bitstream/handle/11732/71/ANGELA.pdf. 

AQI. (2019). Importance of great infrastructure for a healthy working environment. Retrieved 

January 10, 2024, from https://www.aqi.in/blog/importance-of-great-infrastructure-for-a-

healthy-working-environment/. 

Asmui, M., Hussin, A., & Paino, H.(2012). The Importance of Work Environment Facilities. 

Retrieved December 10, 2023, from 

https://www.macrothink.org/journal/index.php/ijld/article/view/1325#:~:text=A%20hea

lthful%20work%20environment%20brings,are%20chair%20seating%20and%20lighting. 

Austin. (2023). What Challenges Make Tutoring Hard?. Retrieved December 23, 2023, from 

https://mytutorsource.qa/blog/why-tutoring-is 

hard/#:~:text=Lack%20of%20motivation%20among%20students,physical%2C%20em

otional%2C%20or%20academic. 

Azuelo, J. (2023). Sufficiency and Usefulness of Digital and Printed Materials: Their Implications 

to Teaching and Learning 21st Century Literature. 

https://erepo.usiu.ac.ke/bitstream/handle/11732/71/ANGELA.pdf


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Basar, Z. M., Mansor, A. N., Jamaludin, K. A., & Alias, B. S. (2021). The Effectiveness and 

Challenges of Online Learning for Secondary School Students – A Case Study. Retrieved 

August 26, 2023, from https://files.eric.ed.gov/fulltext/EJ1309475.pdf. 

Broso, A. (2018). Oral Communication Skills and Challenges in English of Senior High School 

Students of Tabaco National High School. Retrieved January 9, 2024, from 

https://ojs.aaresearchindex.com/index.php/AAJMRA/article/view/8962. 

Burton, C. (2022). 7 Top Challenges with Online Learning for Students (and Solutions). Retrieved 

January 10, 2024, from https://www.thinkific.com/blog/challenges-with-online-learning/. 

Cambridge Dictionary. Tutors. Retrieved August 16, 2023, from 

https://dictionary.cambridge.org/us/dictionary/english/tutor. 

Cho, J. (2014).Understanding the Importance of English Education in South Korea and Exploring 

the Reasons Why South Korean Students Come to a University in the Midwest. Retrieved 

August 22, 2023, from 

https://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=1174&context=cehsedaddiss

. 

Cohen, K. (2023). Advantages and Disadvantages of Online Classes. Retrieved December 23, 

2023, from https://www.iu.org/blog/studying-online/advantages-and-disadvantages-of-

online-classes/. 

https://ojs.aaresearchindex.com/index.php/AAJMRA/article/view/8962


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Devi, B. (2021). Importance of online education. Retrieved August 26, 2023, from 

https://timesofindia.indiatimes.com/readersblog/personal-blog/importance-of-online-

education-36962/. 

De Vivo, M. (2013). How Technology Is Improving Tutoring. Retrieved December 12, 2023, from 

https://www.myguruedge.com/our-thinking/myguru-blog/bid/336090/how-technology-

is-improving-

tutoring#:~:text=With%20technology%2C%20tutors%20and%20teachers,helps%20th

em%20retain%20information%20better. 

Dunsmore, L. (2018).  The Most Common Problems Students in South Korea Face When Learning 

English. Retrieved August 16, 2023, from https://www.teflcourse.net/blog/the-most-

common-problems-students-in-south-korea-face-when-learning-english-ittt-tefl 

blog/#:~:text=There%20are%20many%20sounds%20in,in%20the%20world%20'turtle

'. 

ETS Global. (2020). The Importance of Learning English. Retrieved January 9, 2024, from 

https://www.etsglobal.org/pl/en/blog/news/importance-of-

learningenglish#:~:text=It%20is%20the%20language%20of,help%20you%20reach%2

0your%20goals. 



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Feltner, P. (2021). Communication Skills. Retrieved December 14, 2023, from 

https://openoregon.pressbooks.pub/tutorhandbook/chapter/communication-skills/. 

Francisco, C. & Barcelona, M. (2020). Effectiveness of an Online Classroom for Flexible Learning. 

Retrieved August 27, 2023, from https://files.eric.ed.gov/fulltext/ED607990.pdf. 

Gilbert, B. (2015). Online Learning Revealing the Benefits and Challenges. Retrieved August 26, 

2023, from 

https://fisherpub.sjf.edu/cgi/viewcontent.cgi?article=1304&context=education_ETD_ma

sters. 

Gula, L. P., (2022). Challenges encountered by teachers handling oral speech communication 

courses in the era of COVID-19 pandemic. Retrieved December 23, 2023, from 

https://www.researchgate.net/publication/360069662_CHALLENGES_ENCOUNTERED_B

Y_THE_TEACHERS_HANDLING_ORAL_SPEECH_COMMUNICATION_COURSES_IN_THE_E

RA_OF_COVID-19_PANDEMIC. 

Gupta, S. (2023). How to Improve Your Self-Worth and Why It's Important. Retrieved December 

18, 2023, from  https://www.verywellmind.com/what-is-self-worth-

6543764#:~:text=Having%20a%20healthy%20sense%20of%20self%2Dworth%20is%

20important%20and,more%20positive%20view%20of%20yourself. 



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Haley A., Bowyer-Crane C. A., Hulme, C., & Snowling, M. (2017). Oral Language Skills 

Intervention in Pre-school – A Cautionary Tale. Retrieved January 10, 2024, from 

https://www.researchgate.net/publication/303545897 Oral Language Skills Intervention 

in Pre-school- A Cautionary Tale. 

Herald, K. (2013). [Eye on English] For Koreans, English used as mark of status.  Retrieved August 

22, 2023, from https://www.koreaherald.com/view.php?ud=2013123000100. 

Indeed. (2022). Becoming an English Tutor (With Steps). Retrieved August 16, 2023, from 

https://www.indeed.com/career-advice/finding-a-job/how-to-become-english-tutor. 

Indeed. (2022). Rewarding Employees for Performance. Retrieved December 3, 2023, from 

https://www.indeed.com/career-advice/career-development/rewarding-employees-for-

performance. 

Isa, I. (2017). A study on English oral communication strategies used by students at SMK N 1 

Salatiga. Retrieved August 18, 2023, from 

https://repository.uksw.edu/bitstream/123456789/14512/2/T1_112013112_Full%20text.

pdf. 

Jung, J., Bang, G. H., & Kim, Y. C. (2022). Posthuman Learning Culture and Internet-based Private 

Tutoring in South Korea: Implications for Online Instruction in Public Schooling. Retrieved 

August 29, 2023, from https://www.mdpi.com/2071-1050/14/21/14566. 

https://www.researchgate.net/publication/303545897


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

LPC. (2023). Job Satisfaction: Impact on Employee's Performance.  Retrieved December 3, 2023, 

from https://www.lpcentre.com/articles/job-satisfaction-impact-on-employees-

performance#:~:text=Employees%20who%20are%20satisfied%20with,often%20transl

ates%20into%20increased%20productivity. 

Kim, B. (2015). The English Fever in South Korea: Focusing on the Problem of Early English 

Education.  Retrieved August 22, 2023, from 

https://jespnet.com/journals/Vol_2_No_2_June_2015/15.pdf. 

Kohll, A. (2019). How Your Office Space Impacts Employee Well-Being. Retrieved December 23, 

2023, from https://www.forbes.com/sites/alankohll/2019/01/24/how-your-office-space-

impacts-employee-wellbeing/?sh=322ca86d64f3. 

Lane, S. (2022). The Role of Instructional Materials in Teaching and Learning. Retrieved 

December 18, 2023, from https://eduedify.com/role of instructional-materials/?expand 

article=1.  

Lee, M. W., Kim, H., & Han, M. S. (2021). Language ideologies of Korean mothers with preschool-

aged children: Comparison, money, and early childhood English education. Retrieved 

August 22, 2023, from 

https://www.tandfonline.com/doi/abs/10.1080/01434632.2020.1713137. 

https://eduedify.com/role


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Manzano, B. (2018). Examining the Oral Communication Strategies Used by a Group of Nepalese 

Adult Learners in an ESL Context. Retrieved January 10, 2024, from  

https://www.researchgate.net/publication/324067308 Examining the Oral 

Communication Strategies Used by a Group of Nepalese Adult Learners in an ESL Context. 

Merriam-Webster. (n.d.). Experiences. Retrieved August 16, 2023, from https://www.merriam-

webster.com/dictionary/experience. 

Mudrick, R. (2023). How To Develop Employee Incentive Programs That Boost Morale and 

Productivity. Retrieved December 7, 20223, from 

https://www.businessnewsdaily.com/9240-engaging-employee-incentives.html.  

Naik, N. (2020). Benefits of Internationalization, Education, and Cultural Exchange. Retrieved 

December 7, 2023, from https://internepind-eplus.eu/benefits-internationalization-

education-cultural-

exchange/#:~:text=Sharing%20cultures%20allows%20us%20to,from%20other%20cult

ures%20and%20traditions. 

Nickl, R. (2023). Why is Facility Management Important for Productivity?. Retrieved December 

18, 2023, from https://spaceiq.com/blog/why-is-facility-management-

important/#:~:text=Facilities%20management%20ensures%20that%20the,for%20both

%20employees%20and%20clients. 

https://www.researchgate.net/publication/324067308


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Niva Health Insurance (2023).The Benefits of Having Health Insurance: Financial and Health 

Security. Retrieved December 8, 2023, from https://www.nivabupa.com/health-

insurance-articles/benefits-of-having-health-insurance.html. 

Online Collins Dictionary. (2024). Bases. Retrieved August 16, 2023, from 

 https://www.collinsdictionary.com/dictionary/english/basis. 

Online Dictionary. (2023). Korean Students. Retrieved August 16, 2023, from 

https://www.dictionary.com/browse/korean. 

Online Merriam Webster Dictionary. (2024). Intervention Measures. Retrieved January 10, 2024, 

from https://www.merriam-webster.com/dictionary/intervention. 

Online The Free Dictionary. 2024. Enroll. Retrieved February 27, 2024, from 

https://www.thefreedictionary.com/enroll. 

O’ Hare, S. (2021). The Role of the Tutor in Online Learning. Retrieved December 18, 2023, from 

https://www.ascilite.org/conferences/hobart11/downloads/papers/O'Hare-full.pdf. 

Oxford Learner’s Dictionaries. (2024).Teach. Retrieved February 25, 2024, from 

https://www.oxfordlearnersdictionaries.com/us/definition/english/teach. 

Oxford University Press ELT. (2011). Translation in language teaching and learning. Retrieved 

December 23, 2023, from 

https://www.nivabupa.com/health-insurance-articles/benefits-of-having-health-insurance.html
https://www.nivabupa.com/health-insurance-articles/benefits-of-having-health-insurance.html
https://www.collinsdictionary.com/dictionary/english/basis


INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

https://teachingenglishwithoxford.oup.com/2011/10/20/translation-in-language-

teaching-and-

learning/#:~:text=In%20addition%2C%20it%20helps%20create,building%20a%20new

%20bilingual%20identity. 

Pajuleras, M. (2020).Why ESL is Thriving in the Philippines like Magic. Retrieved January 9, 2024, 

from https://www.linkedin.com/pulse/why-esl-thriving-philippines-like-magic-maria-fe-

pajuleras. 

Pham, T.T., Le, H. A., & Do, D. T. (2021). The Factors Affecting Students’ Online Learning 

Outcomes during the COVID-19 Pandemic: A Bayesian Exploratory Factor Analysis. 

Retrieved August 27, 2023, from https://www.hindawi.com/journals/edri/2021/2669098/. 

Project Clue. (2023). Office and Technology and Management Undergraduate Project Topics and 

Research Works and Materials. Retrieved December 23, 2023, from 

https://www.projectclue.com/office-technology-and-management/project-topics-

materials-for-undergraduate-students/availability-of-office-equipment-and-its-effect-on-

office-workers-productivity. 

Rahayu, N. (2015). An Analysis of Students’ Problems in Speaking English Daily Language 

Program at Husnul Khotimah Islamic Boarding School. Retrieved August 18, 2023, from 

https://core.ac.uk/download/pdf/147421711.pdf. 



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

RESPICIO & CO. (2023). Mandatory Benefits Philippines. Retrieved December 8, 2023, from 

https://www.respicio.ph/features/mandatory-benefits-

philippines#:~:text=They%20are%20designed%20to%20protect,Health%20Insurance

%20Corporation%20(PhilHealth). 

Rawashdeh, A. Z., Mohammed, E. Y., Arab, M. A., & Al-Rawadesh, B. (2021). Advantages and 

Disadvantages of Using e-Learning in University Education: Analyzing Students’ 

Perspectives. Retrieved August 29, 2023, from 

https://files.eric.ed.gov/fulltext/EJ1296879.pdf. 

Richter, E. (2022). An Investigation of Learning English as a Second Language in Korea. Retrieved 

December 23, 2023, from 

https://www.ejpbl.org/journal/view.php?number=80#:~:text=Koreans%20believe%20t

hat%20speaking%20Hangeul,English%20in%20the%20Korean%20society. 

Schaffer, S. (2017). The impact of one-on-one tutoring on ESL learner's writing.  Retrieved August 

17, 2023, from 

https://scholarworks.calstate.edu/downloads/08612p13v?locale=en.Tanarubun, M. H. 

(2021). The problems faced by tutors in teaching speaking of English One for Twelve 

(EOT) program at UNISMA. Retrieved August 17, 2023, from 

https://eprints.umm.ac.id/73765/17/INTRODUCTION.pdf.  



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Shah, D. (2023). Significance of Pedagogical Skills for Teachers. Retrieved December 14, 2023, 

from https://www.suraasa.com/blog/significance-of-pedagogical-skills-for-

teachers#:~:text=With%20the%20right%20teaching%20skills,trying%20to%20learn%

20something%20new. 

Sinha, T. (2021). 10 Ways to Cope-Up with Online Classes. Retrieved December 23, 2023, from 

https://ksac.kiit.ac.in/blog/10-ways-to-cope-up-with-online-classes/.  

Sinha, P. (2022). Why Good Communication Skills Are Important for Teachers.  Retrieved 

December 14, 2023, from https://classplusapp.com/growth/why-good-communication-

skills-are-important-for-teachers/. 

Smith, K. H. (2023). Teacher confidence (efficacy): Why does it matter and how can SLT increase 

it?. Retrieved December 18, 2023, from 

https://blog.irisconnect.com/uk/community/blog/is-confidence-important/. 

SuperTeacher. (2023). Online Classes. Retrieved August 16, 2023, from 

https://superteacher.co/blog/Online-Classes. 

Tanarubun, M. H. (2021). The problems faced by tutors in teaching speaking of English One for 

Twelve (EOT) program at UNISMA. Retrieved August 17, 2023, from 

https://eprints.umm.ac.id/73765/17/INTRODUCTION.pdf. 



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Thomas M. A., (2023). Importance of a Good Office Environment: A Brief Study. Retrieved 

December 18, 2023, from https://www.hirequotient.com/blog/importance-of-a-good-

office-environment. 

Turner, C. (2022). 10 Fun Ways to Use Realia in Your ESL Classroom. Retrieved December 23, 

2023, from https://bridge.edu/tefl/blog/use-realia-esl-classroom/. 

Tiwari, M. (n.d.). Challenges of online teaching. Retrieved December 23, 2023, from 

https://www.teachingenglish.org.uk/professional-development/teachers/integrating-

ict/magazine/challenges-online-

teaching#:~:text=Teachers%20who%20suddenly%20switch%20to,to%20engage%20a

nd%20motivate%20students. 

Tomlinson, B., (2023). The Importance of Materials Development for Language Learning. 

Retrieved December 18, 2023, from 

https://brill.com/display/book/9789463004329/BP000002.xml#:~:text=%E2%80%9CM

aterials%20development%20really%20develops%20your,importance%20of%20audienc

e%20and%20context. 

Tucan, A. (2022). 7 Online Teaching Skills Worth Developing. Retrieved December 14, 2023, from 

https://tutorcruncher.com/starting-tutor-business/online-teaching-skills/. 



INSTABRIGHT e-GAZETTE  

ISSN: 2704-3010 
Volume V, Issue III  
February 2024 
Available online at https://www.instabrightgazette.com  

********************************************************************************************************* 

********************************************************************************************************* 
Editorial Team 

Editor-in-Chief: Alvin B. Punongbayan  Associate Editor: Andro M. Bautista 
Managing Editor: Raymart O. Basco  Web Editor: Nikko C. Panotes 

Manuscript Editors / Reviewers: 

Chin Wen Cong, Christopher DC. Francisco, Camille P. Alicaway, Pinky Jane A. Perez, 
Mary Jane B. Custodio, Irene H. Andino, Mark-Jhon R. Prestoza, Keive O. Casimiro, Ma. Rhoda E. Panganiban 

Rjay C. Calaguas, Mario A. Cudiamat, Jesson L. Hero, Albert Bulawat, Cris T. Zita, Allan M. Manaloto 
 

********************************************************************************************************* 

Valencia, P.T. & Dela Cruz, R. (2023). Appreciative Inquiry Approach and Its Effects on English 

Oral Communication Skills of Teacher Education Students. Retrieved August 20, 2023, 

from https://mextesol.net/journal/index.php?page=journal&id_article=46402. 

WIX. 2023. Oral Communication. Retrieved August 16, 2023, from 

https://www.wix.com/encyclopedia/definition/oral-communication. 


