
 

Instructions for answering The Global Alliance Public Relations and Communication Model  

questionnaire 

 

The questionnaire aims to discover the current situation in the management of key intangibles in companies, 

and their evolution in the coming years in order to define an overall communication model that 

professionalizes and enhances the management of this function.  

 

The questionnaire contains specialized questions aimed at managers or practitioners working in the field of 

communication. To make it easier to monitor the progress of the survey responses, it provides a progress bar 

that can be consulted at the bottom of the questionnaire. It will take you approximately 25 minutes to answer 

the questionnaire. Therefore, we recommend you to answer the questionnaire through the computer to 

guaranty you a friendly user experience.  

 

Please read the questions carefully so that the results are as rigorous and accurate as possible. Instructions: 

● The questionnaire is structured into four blocks, corresponding to the 4 elements the model consists 

of: purpose, brand and corporate culture, reputation, and communication. If you want to know more 

about the model, we recommend you look up the project’s website, which contains all the 

information about it. 

● The questionnaire is made and customized according to the answers given. Page changes facilitate the 

leaps of logic that occur as a result of the answers given. These leaps can be identified through the 

“prev” and “next” buttons. For example, if you state that you do not have a defined organizational 

purpose, you will not have to answer questions related to this topic and the questionnaire will make a 

logical leap to the next section of the questionnaire. 

● In some questions you can select the option “don’t know”. Please always answer the option that best 

matches your reality and that of your organization. Only choose “don’t know” if you don’t know how 

that matter is handled in the organization, thus ensuring that overall results represent reality as far as 

possible. 

● If you don’t want to answer any of the questions, scroll down and continue to the next question. Even 

so, we recommend you always answer the questions that precede the page changes to facilitate the 

mentioned leaps of logic in the questionnaire. 

● The questionnaire consists of different types of questions. Below we explain how to answer each of 

them:  

○ Single answer: this option only allows you to select one answer option. You will recognize 

these questions by the circular bullet points that identify each of the answer options. 

 

 
 

○ Multiple answer: if the answer options are preceded by a square, it means that more than 

one answer option may be selected. In some of these questions you can also choose the 

option “other”. This answer forces you to specify another item considered relevant for that 

question. 

 

http://gacomsmodel.mystrikingly.com/


 

 
 

○ Gradual answer: in this type of question, you are given a statement and you have to assess 

the extent to which you agree with the statement, giving it the appropriate number of stars; 

one star means “don’t agree at all” and 7 stars, “strongly agree”.  

○ Table questions: there are two types of tables, one that combines different single-answer 

questions at the same time, and another that asks you to assess gradually, simultaneously 

and under the same criteria, the affinity of different items with the same statement. 

○ Sort by importance: in this type of question, the different options have to be sorted 

according to their relevance or agreement with the statement. The first one will be the main 

answer and the last option will be the one that fits the question least. They can be sorted by 

moving the answers clicking at the far left or by choosing the number you want to award 

them in the drop-down. 

● At the end of the questionnaire we will ask for some personal details to filter and interpret the 

results. All information will be totally confidential and will be processed according to the ESOMAR 

Code of Conduct. 

● To finish the questionnaire and before your answers are sent, you will have to click on “done” and the 

platform will notify you that you have finished answering the questionnaire. If you have not 

completed the questionnaire, your answers will not be sent and cannot be taken into account in the 

research.  

 

Thanks for participating in the new Global Alliance research and for contributing to professionalizing 

communication management by defining an overall communication model. 

 

You can answer the questionnaire here. 

https://www.esomar.org/what-we-do/code-guidelines
https://www.esomar.org/what-we-do/code-guidelines
https://es.surveymonkey.com/r/PRcomsModel

