Annual Report
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Growing Possibilities, One Child at a Time

From the Executive Director...
With our vision clearly focused on
what lies ahead for 2019, we never
forget our gratitude for the grassroots
support of everything that has brought
us here. The blossoming of each
accomplishment in our 2018 season
is a collective of the staff, trainers,
financial supporters and event
participants all driven and engaged by
the children and families who need us.
2018 was a year of decisions made to
impact our future. We learned better ways to keep in contact with you
and stepped up our events to excite and engage a bigger audience.
We enriched our development staff, interviewed and ultimately hired
some very talented people. And with your support, we grew from “parttime helpers” to full-time employees.
Beginning with an annual training program of six to eight dogs in Grafton
Correctional Institution, we have grown our commitment there to
training space for twelve dogs with 18 inmate trainers at the Grafton
facility. In addition, this same ODRC-Accredited Service Dog Training
Program completed a full calendar year at a first of its kind engagement
in a level 3 prison institution in Mansfield, Ohio, with a brand new sixdog program. This new program, with 9 inmate trainers, was filled
with the challenges of going deeper into ODRC programing for higher
level security prison institutions. The challenges have been our
greatest teachers. And if we could roll back the time and take
all the challenge and hard work away, I have a feeling that all the
accomplishment and joy might be gone as well.
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We continue to elevate the unique and essential in-home
transition training process to meet the needs of children facing
the challenges of Mobility and Autism Spectrum Disorders.
This singular attention to the details of successful service dog
placements has defined our signature in customizing our services
specifically to meet the needs that exist in each of our family’s
circumstances.
Finally, we look to the future. Your interest and support are the
keys to a whole world of opportunity for these children we serve.
Together we will continue to place more dogs to more kids and
help them live their most joyful lives. Together we will support our
vision of inclusion “always … in all ways.”
Wendy Crann
Founder / Executive Director
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Our Mission...
Founded in 2004, Working Animals Giving Service for Kids (W.A.G.S. 4 Kids) is dedicated to providing
mobility and autism service dogs for children throughout northeast and central Ohio utilizing an
award-winning Ohio Department of Rehabilitation and Correction (ODRC) accredited Cell Dog
Training Program.
Wendy Nelson Crann, an animal trainer, and Ed Crann, a former special education
teacher, developed the idea of training service animals to specifically meet the
special needs of children in 2004, when there were no similar programs. Even
now, we are the only program in the nation that does not require a family to
travel or leave their home to receive services. To us, family comes first. It is an
organization founded and built in northeast Ohio for the children in our own
backyard. The needs of local children – both then and now – continue to drive
the growth of the organization.
W.A.G.S. 4 Kids is driven by the belief in early intervention and is dedicated to working with a family and
child as early as there is a need and interest. Since our first placement in 2005, we have placed over 80
Service Dogs. As the only 501(c)(3) organization in Ohio that exclusively provides
service dogs for children up to the age of 18, we provide niche services to families
with nowhere else to go in seeking an animal that is custom-suited to their
child’s needs. Our focus on training our dogs to best assist each individual
child’s needs ensures an immediate impact on their quality of life. Though
our intention is to always enhance the wellness of a child, we often cannot
quantify the effects our services have on the confidence, independence and
empowerment of a child’s future. W.A.G.S. 4 Kids presents an opportunity for
a child we see spending their life having things done to them and for them, to
reach out physically, emotionally and engage with the world around them.
In 2007, W.A.G.S. began its partnership with ODRC in
our award-winning accredited apprenticeship Service Dog Training
Program. Today the program is housed in two different facilities –
Grafton Correctional Institution in Grafton, Ohio, and Mansfield
Correctional Institution in Mansfield, Ohio. With this program, the
inmate trainers are certified by the professional training staff of
W.A.G.S. 4 Kids to learn a trade they are then able to use to start a
new chapter in their life upon re-entry to society. The only program
in the nation to provide concierge training and transitioning
services, our 360-degree skills training supports our belief in
“Growing Possibilities, One Child at a Time.”
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Let The Magic Begin...
Fifteen years ago the tradition began that each time a service dog is placed with their child partner we
shared their first moments by saying, “Let the magic begin.” That “magic” is the bond between the dog
and child as they start their journey together.
In an effort to share all that we have accomplished in 2018, we invite you to meet a the kids whose lives
were changed, along with the dogs that changed those lives.

DEVON
+ DYLAN

March 2018

JACOB
+ RYKEN

JACK
+ DIXIE

August 2018

March 2018

TYLER
+ TITO

September 2018

CHRISTOPHER
+ WISHY
March 2018

COURTNEY
& COOPER
+ WOOFIE

AARON
+ BEN

January 2018

September 2018
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Growing Possibilities...

JACOB & RYKEN

Jacob was diagnosed with regressive autism before his second
birthday. Before his diagnosis, he was able to crawl, sip from a cup
and say basic words like “Mama” and “Dada.” However, with the
regressive autism he stopped speaking and began to struggle with
walking and eating – frustrating setbacks not only for Jacob, but
also for his parents.
After researching the benefits service dogs can have for a child with
autism, dad Jason and mom Angela reached out to W.A.G.S. 4 Kids
about a service dog for Jacob.
Since service dog Ryken became part of Jacob’s family, the change
in Jacob has been nothing short of amazing. As it often goes with a
new friend, it took a few days for Jacob to warm up to Ryken, but as
they formed their own special bond, the rest was history.
Jacob still has meltdowns, but they are less intense. “Ryken does
not fix everything for Jacob, and he still has difficult days,” Angela said. “On those days, knowing W.A.G.S. 4 Kids is there
for us,knowing we are not alone in this journey helps make it much less stressful.”
Jacob has also finally started to sleep through the night on his own, with the help of Ryken’s company. One of the biggest
advances along the way has been non-verbal Jacob beginning to speak small words. In May, Jacob said a word Angela had
never heard before – “Mom,” a special moment she will never forget.

DEVON & DYLAN

As a teenager, making friends and forming bonds are a way of life. But in 2016,
for then-15-year-old Devon, who was diagnosed with autism, apraxia and
epilepsy, initiating interactions was difficult.
“Our hope was that an autism spectrum service dog would give companionship to Devon, lessen his anxiety and increase his awareness to his surroundings,” Devon’s mom, Colleen, said. “He had developed a fear of engaging in
activities because of his seizure disorder. Devon is a triplet and we felt that
a dog, at this time in his life, would give him companionship as his brothers
complete high school and get ready to go off to college.”
In March 2018, another “brother” was added to Devon’s family – that new
family member being service dog Dylan.
“Dylan has been such a blessing to Devon and our entire family,” said Colleen.
“Devon has been seizure free since Dylan has joined our family. He keeps his
room clean without reminders, takes care of personal hygiene and makes
snacks without asking for assistance. We recently moved to a new home and Devon was a huge help. He not only packed his
boxes, but helped with all the other packing. He moved boxes, even those too heavy for Mom, and helped with all the unpacking.”
With the help of his sidekick Dylan, Devon has gained independence that he can rely on when his brothers leave for college.
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TYLER & TITO

With his diagnosis of Autism and Sensory Processing
Disorder, then-5-year-old Tyler would often become
frustrated because of his lack of verbal communication. After
his diagnosis, Tyler was progressing in some ways but still
had mountains to climb. That’s when his parents Brad and
Michelle began the search for a service dog.
Michelle explained they contacted W.A.G.S. 4 Kids to “Help
our son with autism to be able to handle certain situations, to
help him become more calm, to keep him safe in public and
provide him with a purpose in his world.”
When service dog Tito was placed with Tyler, they slowly
started to form a bond.
“Tyler is warming up to him in his own ways,” Michelle said.
“We like watching the two interact a little more everyday. Tito
walks to the bus with Tyler and Tyler gives him lots of bus stop kisses before leaving for school.”
Shortly after Tito joined Tyler, Michelle witnessed something special between the two. “The best thing ever
happened tonight,” she explained. “Tyler was having a small meltdown...we told Tito to ‘cuddle’, and in their own
way...they found happiness.” Here’s to more happiness between Ty and Tito for years to come.

COURTNEY, COOPER
& WOOFIE
On a warm April afternoon, mom Misty witnessed pure joy coming from her
son Cooper as he played ball with his service dog Woofie.
“We got Woofie in late September when we were about done in the
backyard because of the weather, so this was the first time they had ‘ball’
time outside, they were out there for hours,” Misty explained. “I cried, like
sobbed happy tears. What a beautiful day it was.”
It wasn’t only beautiful because of the weather, but because she was
starting to see the true bond that was forming between her son and his
service dog. Both Cooper and his sister, Courtney, benefit from Woofie.
Cooper is on the Autism spectrum and Courtney suffered a traumatic
brain injury.
“He’s the missing puzzle piece we needed,” Misty said about Woofie.
“He’s wonderful in every way for not only Cooper, but Courtney as well.”
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Forging Futures...
As part of our mission at W.A.G.S. 4 Kids, we maintain a strong commitment to and belief
in the ability of children who are able, to help those not as fortunate as themselves.
Our “Kids Who Can!” Youth Empowerment Program is designed specifically to empower
individual students and youth groups to engage whatever individual gifts and talents they
may have, in benefit to local children challenged in their everyday lives.
Learn more about our Kids Who Can! program and submit your ideas at
wags4kids.org/kids-who-can-youth-program.

Galaxy Amethyst Cosplay - Cleveland ComiCon
Galaxy Amethyst Cosplay, from Chillicothe, Ohio, is a teenage
cosplayer. She chose W.A.G.S. 4 Kids to benefit from the proceeds she
raised by selling her comic prints throughout the weekend.
She raised $143 in 2018!

Happy Birthday Haywood - Perkins School District

Each year for Service Dog Haywood’s birthday, Ryan holds a
fundraiser. What started as a simple wish to celebrate Haywood’s
birthday turned into a pay-it-forward tennis ball
fundraiser benefiting W.A.G.S. 4 Kids.
Briar Middle School of the Perkins School District raised $1,100 in 2018!

Art Auction & Raffle - The Goddard School Chagrin Falls
Students in each classroom at The Chagrin Falls Goddard School created
paintings that were displayed and sold at a silent auction benefiting W.A.G.S.
4 Kids. Baskets donated from local businesses were also raffled off.
The Goddard School raised $675 in 2018!

Lee Burneson Middle School - Westlake School District

The PTA of Lee Burneson Middle School hosted a donut sale to benefit
W.A.G.S. 4 Kids. Donuts were sold at both entrances of the school in
the mornings on Fridays for $1.
Lee Burneson Middle School raised $600 in 2018!
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Transition Training Team

Foster families are an integral part of the W.A.G.S. 4 Kids program. It is through the
dedication of its volunteers that W.A.G.S. 4 Kids is able to prepare these special
animals for the work they will do.
Homes are needed for periods of approximately six weeks in duration. Service Dogs
in training will be placed in one home during the twelve (12) month to twenty-two
(22) month old time frame. Our goal is to provide patterned, specific experiences
with each dog in training to prepare, test, and transition his or her ability to be of
service to a child in real life environments and situations.
To learn more about being a foster family and to submit an application, visit
wags4kids.org/volunteer.

Meet The Wolfs:
The Wolf family has been part of W.A.G.S. 4 Kids since 2009
when they applied for a service dog for their son, Jack.
Jack has Duchenne Muscular Dystrophy and was partnered
with service dog Tommy in the spring of 2010. After eight
years of service with Jack, Tommy retired and crossed the
rainbow bridge in February 2018.
After the loss of Tommy, the Wolfs decided to help
foster dogs for the W.A.G.S. 4 Kids program. Since that
time, the family has fostered 10 dogs and counting!
Elvis, Dixie, Mac, Tito, Lincoln, Buster, Kendrick, Clyde,
Harley, Artie and Roo have all had their turn to stay at
“Camp Wolf,” as the Wolf household is affectionately
called when it comes to a transition training spot.
These transition training foster families help the service
dogs prepare for what it is going to be like when living with
their child partner. After being trained in prison, Our goal is
to provide patterned, specific experiences with each dog in
training to prepare, test, and transition his or her ability to be
of service to a child in real life environments and situations. It
is essential for the dogs to have all the sensory experiences of
living in the world, much like they will in the future.

“We foster dogs because we know how
important it is, and we had a dog, so we’re
trying to pay it forward.” – Karen Wolf
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Investing in our Future Financials
In 2018, Working Animals Giving Service for Kids took
steps to advance into the age of technology. A sign of
the times, all organizations large and small are leaning
toward the digital world to improve every aspect of
business – and we are no different.
Our processes and ways of business will remain the
same, but they will be enhanced because of the help of a
Customer Relationship Management System and Donor
Database. The ease of having things more organized
and having faster access to records and information will
positively benefit all of our programs and services

Our staff trainers will be able to make training updates
instantly while they are out in the field. They will have
important notes about their next home visit in the palm
of their hands, making the visit better for all involved.
This system also helps to streamline communication
between the staff at both our Northeast and Central
Ohio chapters.

The W.A.G.S. 4 Kids 2018 audit report was completed by
Corrigan Krause, Certified Public Accountants.
A full report of audited financials for 2018 and prior can
be found on our website at wags4kids.org/resources.

2018 Revenue

Other 0.6%

2018 Expenses

Our development staff will have quicker access and
real-time information on the fundraising progress
of our Kids In Need. They will have more streamlined
and instant access to communicate with families and
donors.
In an organization where every dollar counts, the
decision to fund a new CRM and donor database system
was difficult, but thoughts of an improved future for our
programs made the decision the right one. Each step
we take at W.A.G.S. 4 Kids is to ensure each and every
one of our programs and services continues to flourish
and grow year after year. With this upgrade, the impact
is more than behind-the-scenes, it will be felt programwide and that’s what we strive for.
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Our Partners & Sponsors

Our corporate partners work hand-in-hand with us to provide mobility and autism service dogs to children in need.
When you partner with W.A.G.S. 4 Kids, you show your customers and employees that you are part of helping to change
the lives of children with disabilities, one child at a time. To learn more, visit wags4kids.org/become-a-partner.

Step By Step Society $20,000+

Legacy of Love Society $15,000+

The MPB
+
Charitable Foundation

Friend for Life Society $10,000-$14,999

Canine Service Society $5,000-$9,999
Partners Society $2,500-$4,999
Giving Hope Society $1,200-$2,499
Prime Marketing
& Management
Co.

Helping Hands Club $750-$1,199
Crandall Family
Foundation
Morgan
Rhea, LLC

Corrine Dodero
Foundation

Companion Club $500-$749
Everyday Heroes Club $250-$499

Dermatology of The Jukebox
Southeastern Ohio Social
CE Lynn
Eileen M. Burkhart
Management LLC
& Co.

Browns Body Shop

A&F
J&W Sales
Machine
& Marketing Products

Penn
Ultratech
Surveyors Industries

The balance of our expenses has been funded through individual donations & specific fundraising activities.
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Our Honor Roll of Donors

Thank you to every individual, organization, foundation and business that has donated in support of all of the
W.A.G.S. 4 Kids programs and children. Your generous donations help us to continue providing life changing
service dogs for children in your community. Help us continue to Grow Possibilities at wags4kids.org/donate.
$15,000+
Eric Brown
$5,000+
Delores Jones
$2,500+
Mike Coleman
John & Laura Crowley
Gina DiSalvo
Nahla Harik-Williams
Kiwanis Club of Middleburg Hts.
Veronica Levoy
Carolyn Odom
Albert Romanini
Jim & Andrea Thome
$1,000+
Bryan & Pam Barragate
Thomas Battle
Bay High School PTSA
Randy Berlan
Linda Brown
Michael Deluca
Robert & Glenda Dunn
Dr. Deborah & Mr. Ed Fegan
Lesley Gannon
Manny Glynias
Eduardo Gonzalez
Glenn & Jeanette Grasselli-Brown
Mary Jane Hull
James Kelly
Janet Kipfer
Kathleen Koury
Robert Koury
Corey May
Morgan & Lynn McIntosh
David Moore
Tony Nasrallah
Tiera Neely
Cathy Nichols
Perkins Local School District
Carri Roegiers
Brian Romanini
Patrick Romanini
Ronald Romanini
Ronald Romanini Jr.
Richard & Michelle Rupanovic
Lisa Saurer
Arlin & Kristy Steiner

David Trebb
George & Kathy Wengryniuk
Ann Zakbar
$500+
Avon Lions
Gloria Badery / Telecom Pioneers
Cristy Berg
Katinka Domotorffy
Sara Eapen
Alex Ellis
Lynne Fiske
The Goddard School - Chagrin Falls
David Honicky
Ironworkers Local 17
Kevin & Teresa Kingery
Stanley Kline
Leahmarie Koury
Laurie Lanier
Leona Osrin
Linda Parent
Joyce Rehklau
Leonard Schmidt
Lawrence Sears
Tom Selig
David Smith
Roy Steiner
Robin Stervagi
Boyden Thomas
Westlake School District / Lee
Burneson Middle School
$250+
Robert Arth
Rick Both
Brandon Bulcroft
Kenneth Burns
Juan Camacho
Fran Collins
Matthew Coufalik
Cuyahoga Valley Golden Retrievers
Club
Greg & Michelle DiSanto
Virginia Fitz
Ryan Freger
Louise Gorman
Gary & Sharon Hack
Fred Helwig
Joe Hernandez
Jean & Nick Hillman

Matthew Hoffart
Mark Hummel
Carole Kass
Kiwanis Club of Brecksville
Al & Wendy Klaus
Ed Kubiez
James & Elana Law
Jason Leachman
Mindy & Doug Lee
Alan Lipp
JoAnne Loparo
Richard Luman
Mangan Malafas
Madicyn Mansueti
Scott McAllester
James McInturf
Kelly Merek
Midpark Class of ’98
Kenneth Pate
Marc Schlesinger
Mitchell Schneider
Charlie Shuck
Steve Shuck
Dr. Sharlini Soon
Sarah & Michael Steimple
Jim Streett
Laurie Sustar
Daniel Tyson
Wendy Webster
Jeffrey Weisberg
Brian Wolf
Roger Zona
Acknlowedgements
Cleveland Whiskey
Colagiovanni & Greene
Deck Creator
Live Productions
ESPN Radio
iHeart Radio
The Luczkowski Agency
Matthew Hoffart Photography
Misty Meadows Golden Retrievers
Ohio Department of Rehabilitation
and Corrections
Purple Films
TPI Efficiency
WKYC, Channel 3
Fox 8 News
Lamar Advertising
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Connect with Working Animals Giving Service for Kids
wags4kids.org | 216.586.5853 | info@wags4kids.com
Serving 22 Counties of Northeast & Central Ohio
Headquarters: 112 E. Center St., Berea, OH 44017
Follow Us @WAGS4KIDS

Staff Members

Wendy Crann

Lisa Shultz

Executive Director

Director of Program Operations

Sera Nelson

Josh Allender

Director of Development Director of Training - Northeast

Lauren Koketko

Development Associate

Rodney Houghton
Director of Training - Central

Board/Committee Members
Elizabeth Peterkoski, President
David Siss, Vice President
Lisa Burdett, Secretary/Treasurer
Eric Brown

Emily Korona-Luscher

Lisa George

Joanne Loparo

Amanda Huffman
Dan Tyson
Denice Winter

