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In his faculty role at Rush University, Mr. Fullam works to combine the academic and clinical missions through research and teaching. He works on a number of projects at Rush that touch on the intersection of the patient experience, consumer perceptions and quality. His research interests on the patient experience have covered the topics of reducing the risk of lawsuits; the impact of HCAHPS; improved dr-pt communication, the effect of the built environment; and the impact of reduced residency hours.  

He began working with the predecessor of the HCAHPS survey program with the Picker-Commonwealth project in 1989 at the University of Chicago Hospitals.  
He has served on the CAHPS Database Advisory Board, the national body that advises on the family of these national patient surveys including HCAHPS and CG-CHAHPS.  He has been an active participant in University HealthSystems Consortium / Vizient activities and events related to patient satisfaction.  He has chaired or co-chaired several national conferences over the years related to improving the patient experience.
2018 – “What Patients Say: Improving Quality, Safety and the Patient Experience Using Patient Comments, Chicago, IL
2016: - Optimizing the Inpatient Experience for Physicians & Patients: The Power of Communication, Chicago, IL

2014 - “Preparing for CG-CAHPS at an Academic Medical Center”, Chicago, IL. 

2007 - “Preparing for H-CAHPS at an Academic Medical Center” May 14, 2007, Atlanta, GA.   

2004 -“Patient Satisfaction Conference for University Healthsystem Consortium Members”, Nashville, TN.  

His current project for the US Cooperative for International Patient Programs (USCIPP) is for the development of a specialized survey for international patients who come to the United States for care.  This multi-mode, multi-language, benchmarking patient survey is in use by a number of international patient programs in the country.
He is co-author of chapter on survey patients in the 2014 John Wiley & Son publication, “Handbook of Health Survey Methods.”
Mr. Fullam received his BA in Psychology from Colgate University and his MA in Survey Research from the University of Chicago.
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