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Working Agreement 
 
 

Between__________________________ and Matteo Francescon 
 
Frequency: 
 
Cancellation: 
Minimum 48 hours notice (working days), or the full fee remain payable. 
 
Holidays: 
We will give each other as much notice as possible. 
 
Ethics: 
I am member of the following organisations and I adhere to their codes of ethics:  
- British Association of Counselling and Psychotherapy (BACP) - www.bacp.co.uk  
- Metanoia Institute - www.metanoia.ac.uk  
 
Boundaries: 
Everything that gets disclosed in therapy is kept confidential. 
 
Confidentiality: 
The therapist will not take what is discussed outside of the sessions, with the following exceptions: 
a) His own clinical supervision; where the name of the client remains anonymous  
b) In case of serious risk of harm to self or to others, the therapist may decide to discuss risk with the 
appropriate authorities (e.g. GP)  
 
General Data Protection Regulation (GDPR): 
I keep your contact details and brief session notes separately for 7 years, after which time they are 
destroyed. The notes serve as an aide memoire, only exist on paper, are safely stored and only seen by 
me. Under GDPR you have the right of access; however, a request needs to be made in writing. In 
signing this working agreement you give consent to the keeping of your contacts and note. However you 
can withdraw the consent at any time and ask for details and notes to be erased. I also keep an encrypted 
‘live’ list on my computer of the contact details of those people I currently see. This is in case of my 
serious illness or death, in order to enable a named executor to inform you, and if you desire, to arrange 
for you to be seen by another professional. Details regarding invoices to you or any online communication 
is also kept in encrypted format.  
 
Signed: …………………….                   And: …………………….  
 
Date: 


