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1. Introduction 
Since the start of the project, EuroPACE partners have always been aware of the importance of building a 

community to disseminate the project results to the stakeholders community and engage them through the 

project to share findings and get feedback. 

In order to facilitate the engagement and collaboration with the stakeholders community we have 

organised three annual summits, within the framework of leading sector events, but in the case of the last 

summit that due to COVID-19 has been organised as an on-line stand-alone event. The summits have 

served as the platform to promote EuroPACE and spur discussion on its implementations and results. 

This deliverable provides information about the three summits organised during the project 

implementation. 

2. Summit 2018 - EuroPACE:  Unlocking Energy Efficiency 
Renovation at local level  

 

Figure 1. Banner used to promote the EuroPACE: Unlocking EE Renovation event. 

The first edition of the summit was organised only seven months after the start of the project in order to give 

visibility to the project and start the engagement with the stakeholders community. For that reason the 

Consortium decided to apply to get an slot at the European week of Regions and Cities 2018. The application was 

successful and EuroPACE was selected to present a demand-driven approach to scaling home and commercial 

building renovation programs across Europe. 

The event took place on October 10th, from 16:30 to 18:00 followed by a networking reception cocktail in 

order to continue exchange and discussion. The event raised the interest of stakeholders with more than 60 

registrations, although the final number of attendees was over 30. 



 

 | Page | 3  

Developing, piloting and standardizing on-tax financing for 
residential energy efficiency retrofits in European cities and 

regions 

During the event it was highlighted that home and commercial building renovation can be stressful and 

complicated, but tools like the ones developed within EuroPACE can make it easier, faster and more 

reliable for all Europeans.  

The speakers of the event included: 

- Jordi Ayats, Programme Manager, City of Olot. 
- Anette Jahn, Head of sector, Energy Unit at EASME. 
- Adrian Joyce, Secretary General, EuroACE and Campaign Director of Renovate Europe. 
- Kristina Klimovich, Head of Communications and Marketing, GNE Finance. 
- Jose Ramon Lopez, International Projects Area, Basque Energy Agency - EVE. 

The event created a positive momentum and generated new connections with potential Leader Cities. 

  

  

  
Figure 2.  Tweets related to EuroPACE  
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3. Summit 2019 – Investing 4 Cities: Opportunities and 
Solutions to finance home renovation in Europe  

 

Figure 3. Banner used to promote the EuroPACE Summit 2019 

After more than one year since the start of the project, the Consortium was more ambitious when planning 

the second summit. On the one hand, the intention was to organise it within the biggest EU event on 

sustainable energy, the EUSEW 2019, but on the other hand, a slot in the official programme provided less 

time than required for the summit. Thus, the consortium decided to organise a full day event in Brussels, 

linked to EUSEW 2019 as an Energy Day. 

The event took place on June 19th 2019,  10th, from 9:00 to 18:00, in Liaison Agency Flanders-Europe, 

Brussels,  followed by a networking reception cocktail in order to continue exchange and discussion. The 

event raised the interest of stakeholders with more than 80 registrations, and the final number of 

attendees was around 60, of which 24% were identified as "financial services" and 21% as local and 

regional governments representatives. 

The event put the focus on the fact that home renovation should not only be considered just private 

business but a public priority. As such, a strong collaboration between the public and private sectors was 

considered critical to enable and deploy successful home renovation programmes that benefit all EU 

citizens.   

During the summit, European cities and regions representatives had the unique opportunity to learn from 

and interact with experts from home renovation programs. The event showcased lessons learnt, best 

practices, case studies and future developments in home renovation, and the sessions raised the two 
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critical elements of an effective home renovation programme: access to affordable financing and people-

centric technical assistance. 

The program gave city representatives the opportunity to pitch about home renovation opportunities. 

 

Figure 4. Summit 2019 detailed agenda 
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Figure 5. Speakers attending the Summit 2019 with their associated organizations 
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Figure 6. Twitter content related to the EuroPACE Summit 2019 

 



 

 | Page | 8  

Developing, piloting and standardizing on-tax financing for 
residential energy efficiency retrofits in European cities and 

regions 

4. Summit 2021 - Innovation 4 Renovation: Integrated home 
renovation programs putting the Renovation Wave into 
action 

 

 

Figure 7. Banner used for the promotion of EuroPACE Summit 2021  

The situation after March 2020 and the COVID-19 pandemic was a barrier for the organisation of the third 

summit. The Consortium postponed the event until 2021, with the belief that by that time the situation 

allowed the organisation of a face-to-face event. Unfortunately the conditions didn’t change significantly 

over time and by the beginning of 2021 the Consortium took the decision of shifting to an on-line format. 

The last summit was divided into three sessions organised in three different days: May 26th, June 2nd and June 

9th, 2021.  The event had 239 total registrants since the start of the promotion till the date of the event. For 

the day of the event, 138 people attended, and there was an average attendance of 54 minutes for the one 

hour long sessions.  The first session of the event had 67 registrants, and 45 attendees which meant a 67% 

attendance rate. For the second session 90 people registered and 45 attended which meant a 50% 

attendance rate. Lastly there were 82 registrand and a 58% attendance rate meant 48 attendees. The people 

that attended the event were mainly from educational and research institutions, financial institutions and 

national and regional government agencies.  

The Summit showcased the results of the EuroPACE project and highlighted other cutting-edge energy 

efficiency programs shaping the European renovation market. An emphasis was placed on one-stop-shops 

advancing the Renovation Wave, private financing, energy poverty alleviation, and replication of effective 

building renovation business models. 
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Innovation and strong collaboration between public and private actors are essential to increase the 

renovation rate of the residential building stock in Europe. As such, the last summit offered European cities 

and regional representatives the unique opportunity to learn from and interact with experts from the home 

renovation and financing sectors. 

Session 1. Integrated home renovation platforms advancing the Renovation Wave 

May 26th | 10-11 CET 

This session focused on the impact that 

one-stop-shops have had on the European 

renovation rate, featuring successful 

initiatives from OSS programs including 

HolaDomus, De Energiebespaarders, and 

Dorémi. In addition, it approached 

methods to overcome barriers which 

commonly impede the uptake of private 

household renovations, including 

knowledge deficits, financial barriers, 

market failure and value chain 

fragmentation, and regulatory challenges. 

The recording of the event can be found 

here.  

 

Session 2. Private financing: Stimulating the Renovation Wave and alleviating energy poverty 

June 2nd | 10-11 CET 

Within this session, several topics were 

discussed including attracting private 

investment stakeholders to the renovation 

business, increasing the volume of 

operations, the blending of public and 

private investments, various ways of using 

EU recovery funds to support renovation, 

green mortgages, creating efficient 

financing instruments that are accessible to 

most people, and more. The recording of 

the event can be found here.  

 

 

Figure 8. First day of the summit banner with the assisting 

speakers 

Figure 9. Banner of the second day of the summit with the 

respective speakers 

 

https://www.youtube.com/watch?v=ahoRUWYmXPA
https://www.youtube.com/watch?v=Uy6a7DHAhjo
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Session 3. Renovation programs inspired by EuroPACE 

June 9th | 10-11:15 CET 

This session was centered on one-stop-

shop’s replication potential within the EU, 

with a focus on EuroPACE replication. The 

Opengela, REGENERATE, and FITHOME 

models inspired by the PACE and EuroPACE 

concepts were presented, and gave insight to 

local citizen-centric replication. The 

recording of the event can be found here. 

 

 

 

 

5. Cumbre Madrid 2021– Session 1: Key policies at the 
national level and their implementation, success stories at 
regional and city level  

 

 

Figure 11. Banner used for promotion of Cumbre Madrid 2021  

Innovation and strong collaboration between public and private actors are key to make the Renovation Wave 
a reality in Spain. This cooperation is the cornerstone for achieving the region's and country's climate goals 
for 2030 and 2050. 

Figure 10. Banner of the third day of the summit with the 

respective speakers.  

 

https://www.youtube.com/watch?v=nIjL5orGiq4
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FIgure 12. Speakers attending the Cumbre Madrid 2021 with their associated organizations 
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This summit offered cities and regional entities the unique opportunity to learn and interact with experts 

from the renovation and housing finance sectors. This event brought together policy, financing, construction 

professionals and renovation programs. The summit showcased the best practices and lessons learned from 

the EuroPACE flagship project and also focused on the successful initiatives of the Basque Country and 

Balearic Islands. The summit served as a catalyst for the Renovation Wave in Spain. It was held at a private 

venue in Madrid with live streaming throughout Europe on Tuesday, July 13th, 2021. 

 The Summit was a considered a success given that 337 people registered to attend, demonstrating interest 

in the topics approached within Cumbre Madrid 2021. During the event, 170 people attended, teilding a 50% 

attendance rate, with the average attendance per person being 3 hours and 9 minutes. National and regional 

governments attended, as well as energy, construction, consulting, and financial companies, and industry 

and educational institutions. The first session was attended by an average of 125 attendees, the second one 

generated the most interest amongst all with 135 attendees, and the last session had 112 attendees. All of 

these statistics speak to the success and importance of the event. 

Cumbre Madrid 2021 was divided into three main sessions. Each session consisted of a keynote speaker, then 

a moderator introduced the speakers and led the panel discussion. After the panel, there was a short break 

that could be used for networking. All the sessions had this general order, and at the beginning of the event 

there was an opening speech, and at the end of the event there were some closing remarks. The event started 

at 8:15 AM and finished at 4:00 PM. 
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Figure 13. Agenda for the Cumbre Madrid 2021  

 

Session 1. Key policies at the national level and their implementation to generate stories of success 

at regional and city level.  

July 13, 2021 | 8:45-10:30 AM CET 

This session presented the policy framework for 

eco-sustainable renovation and how these 

policies have driven success stories in cities and 

regions in Spain. It also delved into best practices 

and main barriers to scaling up success stories 

(city-region-country transition). 

The importance and requirement of both public 

and private funds to be invested for the 

Renovation Wave to be a success was 

mentioned during the session. It was also 

mentioned the importance of the integrated 

home renovation services and how they are vital 

to reduce the complexity, and information load 

that the homeowners need to face when 

implementing a renovation project in their 

household. During the first session of the 

summit, a topic that was brought up several 

times was the importance of public-private partnerships. Public-private partnerships are key to generate 

demand and interest in renovation services.  

The session ended with a very optimistic approach as it was mentioned that we are in the best moment to 

take action, and to focus not just on the economical aspect, but also environmental and social. The recording 

of the session can be found here. 

Figure 14. Banner used to promote the first session and 

the speakers attending  

 

https://www.youtube.com/watch?v=EL-MvNNtERI
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Session 2. Innovative and affordable financing solutions for sustainable renovation  

July 13, 2021 | 11:00-12:30 AM CET 

This financing-focused session showcased 

innovative and affordable financing solutions. 

In addition, it presented best practices and 

key barriers to scaling these solutions. Special 

importance was given to the role that 

financial institutions have when providing 

affordable, accessible, and without 

complexity financing for home renovation 

projects.  

As mentioned in the first session, here they 

also mentioned how there is a lack of demand 

for renovation, and generating this demand is 

key. This is where new types of financing 

schemes have been born, to solve the main 

barriers that prevent the demand to grow. 

The financing sector is one of the sectors that 

has shown the most commitment and innovation up to the present day. Institutions with a proactive profile 

stand out with proposals, ideas and are open to explore public-private collaborations to design financial 

instruments capable of handling a large loan portfolio. The recording of the session can be found here. 

 

Session 3. Empowerment and training within the construction sector 

July 13, 2021 | 13:00 -14:45 CET 

This session talked about the current situation of the 

construction sector and the existing gap to achieve 

the climate goals for 2030 and 2050. Special 

emphasis was placed on innovations, digitization, 

best practices and barriers to reduce this gap and 

achieve the objectives of the Renovation Wave in 

Spain.  

During the last session, speakers highlighted how the 

role of the architect has shifted from being part of 

the problem, to being part of the solution. This is 

why they must be trained to carry out projects in an 

integral manner, and focus on providing integrated 

home renovation services. Training was referred to 

as one of the most important aspects to ensure the 

Figure 15. Banner used to promote the second session 

and the speakers attending  

 

Figure 16. Banner used to promote the third session 

and the speakers attending  

 

https://www.youtube.com/watch?v=6k85fvEMVZ4
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Renovation Wave gets as much impulse as possible. The recording of the session can be found here.  

 

 

 

The Cumbre Madrid 2021 generated 27.4K impressions in Twitter, and there were more than 5.2K profile 
visits. This represented a 343% increase for impressions, and 345% increase for profile visits since the Cumbre 
Madrid 2021 promotion started. The promotion also generated 16 new followers on Twitter. The event was 
also promoted via LinkedIn; here it generated 398 page views and 58 new followers.  

Figure 17. Pictures from the live event in Madrid 

https://www.youtube.com/watch?v=jnVDBfr2uls


 

 | Page | 16  

Developing, piloting and standardizing on-tax financing for 
residential energy efficiency retrofits in European cities and 

regions 

                         

 

 

 

 

 

 

 

 

 

 

 

Figure 17. Twitter content promoting Cumbre Madrid 2021 


