
 
 

Senior Team Leader The Sloane Club 
Having advanced through several leadership 
roles and launching a new section of the club, I 
began transforming our procurement systems. I 
am now exploring roles that allow me to focus 
100% on hospitality systems innovation. 

London / 2023-present 

Team Leader The Sloane Club 
After a year of entry-level work, I was promoted 
to a team leader, allowing me to leverage my 
studies in management and engineering and 
foster a high-performing team. 

London / 2021-2023


Waitress The Sloane Club 
This role placed me I the middle of the most 
intercultural city in the world, where I 
immediately focused on my goal of improving 
my English while elevating hospitality practices. 

London / 2019-2020


Campus Tutor Genoa University 
In my final year of studies, serving as a campus 
tutor deepened my communication and listening 
abilities and showed me the impact of discipline. 

Savona, IT / 2018-2019 

Hospitality Lead I Cinque 
While managing stock and bar maintenance, I 
independently organized successful events, 
gaining skills in team coordination and knowing 
when to seek support. 

Moneglia, IT / 2017-2020 

Cocktail Waitress Miramare 
At 19, I gained my first professional experience in 
hospitality during a busy Italian summer, 
successfully balancing work and studies. 

Moneglia, IT / 2014-2016

Contact 
francesca@strano.ai 

+44 (0) 7907 495210 

52 Stile Hall Gardens, Flat 3 
London UK, W4 3BU 

……………………………….….


References 

Ana Lutu 
F&B Manager, The Sloane Club 
alutu@sloaneclub.co.uk 

Roberto Ronco 
GM, Mortimer House 
r.ronco@mortimerhouse.com 

Giulia Trevisan 
CEO, Makisan Partners 
giulia@makisan.partners 

……………………………….….


Website 
www.strano.ai 

LinkedIn 
https://www.linkedin.com/in/
francesca-strano/

WSET Level II 
Ellis Richmond Wine 
I studied the art and 
science of wine in my role 
as senior team leader for 
The Sloane Club, helping 
the organisation elevate 
this aspect of hospitality. 
London / 2023-2024  
……………………….….….


Masters in Human 
Resources Mgmt 
Radar Academy 
In the aftermath of Covid, I 
studied Human 
Resources Management 
to take my recent 
experiences in managing 
an elite team at a 
respected private club in 
London to the next level.  
Milan IT / 2021  
……………………….….….


Bachelors in 
Industrial 
Management 
Engineering 
University of Genoa 
As the elected student 
representative, I pushed 
my organizational skills to 
the limit while studying 
the optimization of 
production systems from 
economic, managerial, 
operational, and logistical 
perspectives. 
Savona, IT / 2014-2019

Francesca Strano
Advancing Innovation in Hospitality

I combine my degree in management 
engineering with my passion for seamless 
guest experiences to advance innovation in 
modern hospitality systems. 
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