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SWITCH DEVELOPMENTS ROUND UP FOR H1 2023

Good software never stops evolving. In the first half of this year we've
shipped 28 new features and 64 enhancements

Check out what we've been doing and strap in for what's next.

New [Fesitures

NEW BOOKING WIZARD

+ Powerful step by step wizard for bookings &
enquiries.

+ Create advanced multi-day bookings with
ease.

+ Add new customers in flight.

DARK MODE

+ Instant toggle on / off.
« Part of WCAG 2.1 accessibility upgrade

MULTIDAY WIDGET FEATURE

 Customer generated multiday enquiries
directly into Switch.

« Complex rules made simple.
+ Booking descriptions added.

REMOVE REPEAT DATES

- Easily exclude specific dates from the
regular schedule.

* Quickly restore as needed.
* No need to interrupt long term bookings.

INVOICE UPGRADES

+ Revised & improved template.
+ Customisable text fields.

« Payment links on invoices.

+ Set specific invoice contacts.

CONTRACT REVISIONS

+ Aligned to Switch UX standard.
+ Editable details.
* Support for multiday booking information.

DATA MERGE TOOLS

+ Powerful & easy to use.
* Quickly rectify data entry errors.
+ Merge customer or company records.

MORE REPORTS

+ Analyse sales & new business.

 Track revenues by account codes & payment
channels.

« See what invoices have been raised to
customers.

WINDCAVE PAYMENTS INTEGRATION

+ Retains all the payment and refund features of
Switch.

+ Syncs with physical Windcave payment
devices.

+ All managed through Switch Ul.

Windcave

Enhancements

REPEAT ENQUIRIES

+ Expanded enquiry capabilities.
* Regularly scheduled events.
+ Easily converts to bookings.

OWN IT

+ Auto assigned booking owners.
+ Easy to re-assign.
+ Better tracking on reporting.

FASTER SWITCH

* Quicker creation tools.
+ Speedier widget loads.
+ Effortless complicated booking

management.
IT'S THE FINE DETAILS
« Assign guest numbers to specific rooms.
+ Set locations and service times for equipment.
+ Updated function sheets and reports.
GENERAL IMPROVEMENTS

+ Multiday data fields.
« Extra workflow triggers.
« Smarter booking search field.

And a whole load more of exciting stuff to come in H2 & beyond!

Check out the roadmap below for a sneaky peak

Multi Day Booking
Ticketed Events Packages
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React Glossy Quote
Upgrade Builder

MULTIDAY TICKETED EVENTS BOOKING PACKAGES GLOSSY QUOTE BUILDER

+ Expands Switch events to * Bundle a range of items + Extract bespoke quotations
cover multiple use cases. under a single resource. directly from Switch.
+ Create events in seconds + Switch magically manages all + Apply custom images to
with easy wizard. of the capacity & availability. glossy brochureware.
+ Better customer facing Ul. + Simpler one stop shop user + Send & track from inside
journey. Switch, or export.

As you can see, we've had a busy & productive start to 2023, but we're
not stopping anytime soon.

You can keep up to date will all of the latest developments by heading
bver to our website and subscribing for further news)|
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