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Business owners can limit liability by turning off high-traffic activities in a separate company. When setting up a core business as the owner of a new company, it is considered the parent of a subsidiary. While the creation of a subsidiary does not allow its creditors to reach the parent's assets, the assets of
the subsidiary may be exposed to the creditors of the parent, especially if the parent becomes insolvent. The company is insolvent when its liabilities exceed its assets and it cannot pay its bills. Insolvency does not necessarily mean that a company goes out of business or has to declare bankruptcy.
Some businesses are insolvent because they hold assets that cannot be easily turned into cash to pay monthly bills. Often, businesses can work out arrangements with lenders to stop payments on monthly debts until a big order comes in, or take out a loan for working capital that can keep the business
afloat until the monthly cash flow improves. In this case, the business is technically insolvent, but still working. The subsidiaries wholly owned by the company are independent companies owned by one shareholder, who is also a business. Therefore, the insolvent of the parent does not have to affect the
activities of the subsidiary, as the debts of the parent are his own. However, the parent's property interest in a subsidiary is an asset, and the parent has the right to liquidate it to pay the bills, just as a person can cash out a stock or sell a family car to ease financial difficulties. The parent company can
also pull money from the subsidiary to pay its own bills. In principle, a subsidiary with an insolvent parent is in danger of a complete coup at any time. An insolvent parent company may choose to file for bankruptcy, or reorganize or liquidate a company under federal bankruptcy laws. The bankruptcy
trustee will be responsible for managing or liquidating the parent assets, which will include his ownership of the subsidiary. The trustee can sell a subsidiary, liquidate its assets or do anything else in its power to maximize the value of the subsidiary to meet the debts of the parents. The Board of Directors
and employees of the subsidiary will not have a say in this matter, as the parent company is the shareholder-owner of the subsidiary. While the insolvent parent may continue to operate without necessarily affecting the activities of the subsidiary, creditors may try to force it to force to gain access to the
assets of the subsidiary. Generally, the mere fact that the business is insolvent is not enough for most courts to approve a forced bankruptcy application, but if the parent is unable to borrow money to stay afloat or renegotiate the terms of the debt and has no income prospects that will ultimately ease the
insolvency, the risk of court approval of a forced bankruptcy petition is one or more Grows. It is a payment service provider with customers including FedEx and KLM. Merchants use it to make payments using credit cards, Apple Pay, Paypal and others. The company began processing payments for
gambling and sites 20 years ago. The giant is currently operating in English with a global footprint, supposedly massive operations in Asia, and links with numerous top banks. What the hell happened? Last week, auditors from EY said they could not find $2 billion in the accounts. It is likely that these
funds never existed. Wirecard shares collapsed; The company has filed for insolvency; its long-time CEO, the Austrian Marcus Browne, resigned; and Brown was arrested this week on charges of overcharging profits and misrepresenting the company to investors. He was released on $5.7 million bail.
Why do we care? After Brexit, Germany is trying to position itself as the financial center of Europe. It is embarrassing that German officials have not investigated before. The Financial Times began reporting financial irregularities at the company in 2015, which began behind the scenes of cyberwarfare:
hundreds of journalists, analysts and others who questioned Wirecard's dominance have received years of phishing and hacking attacks. Competitors like Paypal are enjoying a stock boost. How is the Philippines involved? The $2 billion bill was supposed to be in the Philippines. The Financial Times went
to one Wirecard address there last year, and discovered the home of a retired sailor and his family. Wirecard sued The Financial Times. Authorities are currently looking for Wirecard's chief operating officer, Jan Marsalek, a fellow Austrian who was Braun's protege.What's next? It doesn't look good.
Wirecard has failed to reach an agreement with its creditors, the company said in a statement today, and it expects to terminate loans totalling 800 million euros on June 30 and another 500 million euros by July 1. The board concluded that a positive outlook for anxiety could not be made in a short time,
the company added. Thus, the company's ability to continue as a going concern is not guaranteed. March 20, 2019 Target (1) This conveys the revised IRM 5.9.19, Insolvency Disclosure and Telephone Procedures, with a table of content, text and exhibits. Material changes (1) The content in this section
of IRM has been updated to provide clarification and expand existing material. The table below shows significant changes in this IRM revision. (2) Editorial changes have been made throughout this section to add clarity and update, correct or add quotes. Influence on other documents This material
overshadows IRM 5.9.19, dated November 15, 2011. Small Business Audience / Self-Employed, Specialty Collection - Insolvency Date (03-20-2019) Nikki C. Johnson, Director of Target Gathering Policy. Goal. The Internal Revenue Guide (IRM) provides insolvency recommendations for insolvency
officers related to disclosure and telephone procedures. Audience. This section of IRM is designed for use by specialized insolvency collectors (SCI) and management at Central Insolvency Operations (CIO) and Field Insolvency (FI). This section of IRM may be transferred to other small business/self-
employed (SB/SE); such as income workers and consultants. Employees with functions other than SB/SE may refer to this section when dealing with the taxpayer who filed for bankruptcy. The owner of the policy. The Director of Collector's Policy is responsible for issuing policies for the insolvency
program. Owner of the program. The program is owned by Collector's Policy, Insolvency, an organization in the SB/SE division. Key stakeholders. The main shareholder is SB/SE Collection, Specialized Collection - Insolvency. The goals of the program. Insolvency cases may present some unique
disclosure problems. Both the CIO and fi-workers mostly interact with debtors and lawyers over the phone. Following the procedures and procedures associated with this IRM, business workers will be able to avoid unauthorized disclosure of tax information, and will be able to properly process telephone
contacts related to insolvency issues. IRM 5.9.19 contains a provision, procedures, information, instructions, recommendations and references relating to bankruptcy cases. IRC 6103, Confidentiality and Disclosure of Return and Return Information, contains specific provisions that form the legal
framework for disclosure authorized in the context of bankruptcy. IRM 5.9.3.1.2, The Authority, contains the powers of insolvency workers in the insolvency program. IRM 5.9.3.1.3, Responsibilities, contains insolvency officers' duties in the insolvency program. IRM 5.9.1.4, Insolvency Role, provides a list
of titles and duties with an explanation of their roles and powers. Program reports. IRM 1.4.51.7.3, Case Management Tools, contains a list of necessary reports for employees and case managers and how they are used to manage inventory and handle case inventory. This section also includes the
frequency and purpose of each report. The effectiveness of the program. National quality reviews and consistency reviews are ongoing. For more information see IRM 1.4.51.15.1, NCRS and IRM 1.4.51.15.2, Equalizer Sequence Reviews. Operational and programme reviews are conducted on an annual
basis. For more information, please visit IRM 1.4.51.16.2, Reviews and IRM 1.4.51.16.5, Program Reviews. Managers are required to follow the program management and management procedures reviewed in IRM 1.4.51.4.2, Reviews (Review), IRM 1.4.51.14, Control, and IRM 1.4.51.15, Quality.
Employees and managers use the Automated Insolvency System (AIS) to perform, assign and document all insolvency insolvencies insolvency cases not related to bankruptcy. See IRM 5.9.3.2, Automated Insolvency System (AIS). The glossary of terms used by insolvency can be found in the exhibition
5.9.1-1, Glossary of general insolvency conditions. Common acronyms acceptable for use in AIS history are listed in the 5.9.1-2 exhibition, acronyms and acronyms. Additional acceptable acronyms and abbreviations are in the ReferenceNet Acronym Database, which can be viewed by . The abbreviations
used specifically in this section of IRM are listed below: IRM 11.3, Disclosure of official information. United States bankruptcy code and rules, including local bankruptcy court rules. A user guide, document 13219. MySB/SE Insolvency/Bankruptcy Page: . Acquaintance. During the suspension of the
bankruptcy procedure, which can range from a few days to several years, IRS employees may have numerous contacts in the case. They may include oral, written and electronic messages. Insolvent workers may also appear at 341 meetings of creditors and testify in bankruptcy court. Damage/fines for



unauthorized inspection or disclosure. Service employees should not check or disclose confidential tax information without permission. They should be aware of the disclosure laws and the nature of the disclosure authorization and to whom it may be disclosed. Unauthorized verification or disclosure of
return or return information may result in civil damage to the United States (IRC 7431, civil damage for unauthorized verification or disclosure of return and return) and/or criminal penalties against a person who inspected or disclosed information (IRC 7213, Unauthorized Disclosure and IRC 7213A,
Unauthorized Verification, and IRC 7213A, Unauthorized Verification of Information). Tax administration. Significant differences exist in the disclosure rules depending on whether the proceedings relate to tax administration, as defined in IRC No. 6103 (b) (4), Tax Administration. It's a general rule. A
bankruptcy case should be treated as a tax administration proceeding if the jurisdiction of the bankruptcy court is properly used in any way to determine the tax issue, and the federal government and the debtor are duly brought to justice. The IRS debtor's transfer as a creditor in the petition or in the
enclosed schedule of liabilities, or the IRS takes formal measures such as filing a motion to force tax returns are examples of proceedings pertaining to tax administration. Another example is the IRS filing proof of a tax claim, even if the debtor has not listed the IRS as a creditor in the schedules of the
debtor filed for bankruptcy. Some disclosures are allowed. In accordance with IRC Rules No. 6103 (h) (2), Ministry of Justice, Justice, IRC No. 6103 (h) (4) , Disclosure in court and administrative tax proceedings, if the bankruptcy case relates to tax administration, some disclosure of the debtor's tax
information is allowed in court, in the Ministry of Justice, in the case of trustees (including the permanent chapter 13 trustee), or any other party in the proceedings. Such revelations generally do not require the debtor's consent. Disclosure of the debtor's return under IRC 6103 (h) (2) and IRC No. 6103 (h)
(4) should be limited to information directly related to the tax issue. Third-party refund information should only be disclosed if it satisfies the test with an item or transaction. Cm. IRM 11.3.22.10.1.2, IRC No. 6103 (h) (2) (B) and (h) (2) (C) and IRM 11.3.22.15, Disclosure of refunds and refunds in litigation
and administrative tax proceedings. Non-tax administration. If the bankruptcy case is not related to tax administration, the debtor's tax information can usually be disclosed only: with the debtor's consent; in Chapter 7 or 11 of the Trustee's case, if requested in writing under IRC No. 6103 (e) (e) (4), Section
11 of the case and admission proceedings, IRC No. 6103 (e)(5), Individual title 11 case, or IRC No. 6103 (e) (e) (7), Return of Information; or in criminal proceedings under IRC No. 6103 (i), disclosure of federal officials or employees to administer federal laws unrelated to tax administration. Employees
must determine whether a particular bankruptcy or production case relates to tax administration. Not every bankruptcy case fits the definition of a tax administration case. Disclosure and the debtor's prosecutor. In the process of bankruptcy related to the debtor's tax liabilities, the IRS may disclose to the
debtor's lawyer information about the debtor's return related to the tax issues raised during the proceedings (IRC No. 6103 (e) (6), the prosecutor in fact). The lawyer becomes the debtor's lawyer of the record by filing for bankruptcy or otherwise entering a court appearance in a bankruptcy case. Checking
the representation. During the duration of the bankruptcy case, the debtor may change the legal representation. IRS caseworkers should check the attorney to contact the service on behalf of the debtor is indeed the debtor's current lawyer record. If there is doubt that a bankruptcy application has been
filed or that the representative is currently a record attorney, the staff should check the contact to establish these facts or obtain valid consent from the debtor before accepting disclosure when the bankruptcy is a proceeding related to tax administration. Disclosure and trustee. According to IRC No.
Disclosure of information in court and administrative tax proceedings, insolvency may disclose tax information to the trustee appointed to bankruptcy, as long as the information information is information related to the Service's claim - either prior to the application or under USC 11 No. 1305, filing and
premium to claims after printing. For example, a Company in Insolvency may consult with a trustee to determine whether a trustee will allow a trustee to change the plan to meet the 1305 claim payment. Insolvency cannot discuss fully paid tax periods during which no claim has been filed unless the
debtor agrees. The Bankruptcy Abuse prevention and Consumer Protection Act 2005 (BAPCPA) gives the trustee the right to consider certain preliminary applications filed by the debtor, but it is the debtor, not the Service, who is obliged to provide these returns and return the information. Disclosure of
information to the trustee is not allowed if the debtor has not consented to such disclosure. Disclosure of information and accountant of the debtor or prosecutor. The debtor or lawyer of the debtor's record may require the IRS to discuss the debtor's tax information with the accountant. Disclosure is not
correct in these circumstances if the debtor has signed a valid power of attorney for the appointment of an accountant as his representative or if the debtor has provided valid written or oral consent (Treas). Reg. No 301.6103 (c)-1, Disclosure of refunds and return of information for the projected taxpayer.).
Form 2848, Power of Attorney and Declaration of Representative, may delegate the authority of the counsel to add or replace the accountant as an additional representative or allow the lawyer to comply with the consent to the disclosure to the accountant. Disclosure and meeting number 341. The first
meeting of creditors (341 meetings) is held shortly after the debtor filed for bankruptcy (11 USC No. 341, Meeting of Creditors and Shareholders). The debtor is considered under oath by creditors and a confidant. An IRS employee may attend Meeting 341 to obtain information about compliance with tax
laws (e.g. unfiltered tax returns or potential liability for unpaid trust fund taxes). If the IRS is listed as a creditor in the debtor's schedules, the IRS may disclose in 341 meetings the information about the debtor's return to the extent necessary to examine the debtor (IRC No. 6103 (h) (4), disclosure in court
and administrative tax proceedings. If the TAX Office is not included in the schedules and the Service has not yet filed proof of claim, the IRS may conduct a general acquaintance with the debtor's tax history when considering the debtor's case, provided that disclosure is necessary to obtain information
that is not of any other sufficient relationship (IRC No. 6103 (k) (6), disclosure by some and investigators). In all these situations, questions need to be posed so only the necessary information is disclosed by the IRS. Disclosure resources. Insolvency officers should be familiar with Chapter 6 of the
Disclosure and Privacy Guidelines, Pub 4639, available on PDF website. It contains information on disclosure and bankruptcy. In addition, they must invoke relevant legislation in the Tax Code (IRC), including: IRC No. 1398, Rules relating to the name of 11 cases of IRC 1399, No individual taxable
entities for partnerships, corporations, etc. IRC No. 6103, Confidentiality and disclosure of refunds and refunds IRC No. 7213, Unauthorized disclosure of information IRC No. 7213A, unauthorized verification of returns or return of information IRC No. 7401, Authorization IRC No. 7431, Civil damage for
unauthorized verification or disclosure of information about the return and return of information IRC No. 7602, Examination of Books and Witnesses IRM 11.3, Disclosure of official information relevant statutes contained in the Bankruptcy Code If IRS employees are faced with specific disclosure issues not
covered in any of the above references or need interpretive assistance They should contact their local disclosure office. Phone contacts. Because of the large geographic areas handled by FI caseworkers, most of their contacts with debtors and debtor's lawyers are over the phone. Mandatory checks: As
necessary, the employee must ensure that the information is returned or returned, that the match is appropriate, that the plan is appropriate, and/or discuss taxes after the petition is filed. The employee should try to determine the root cause of the debtor's non-compliance and inform the debtor or the
debtor's representative of how to remain compliant with future filing and payment obligations. If the officer in the case asks the debtor or the debtor's representative to provide information, complete the action or file a declaration, the employee must provide a reasonable and specific date of action and
report any possible consequences if the date of action is missed. These checks apply to telephone contacts and face-to-face meetings with the debtor or the debtor's representative, and include 341 meetings or meetings in the office. Identification of the caller. Before disclosing information about the
taxpayer, FI employees should check the caller. (Exhibit 5.9.19-1, Disclosure Chart.) The direction of the call. For calls received at FI offices for cases assigned to the IT Director's Registry, callers must be referred to a toll-free telephone unit in Philadelphia at 800-973-0424 if requests do not fall under the
umbrella of complex issues outlined in IRM 5.9.1.4 (5), Complex issues. FI workers need to work with challenges on complex issues. Chapter 7 Asset Challenge. FI staff will handle calls received in Chapter 7 asset cases and will handle calls for cases assigned to the DT if it comes to Problem. The CIO
will take calls on Chapter 7 Asset Cases assigned to CIO caseworkers, but will refer complex questions to the FI caseworker. Chapter 7 Without Assets and Chapter 13 calls. FI workers will answer questions received under Chapter 7 of No Asset Asset and chapters of 13 cases related to the FI inventory.
The CIO will handle the issues received by Chapter 7 of No Asset and chapter 13 of the CIO inventory if the investigation does not involve liability after the petition or is not considered a complex matter. The CIO will handle calls related to general payment issues. In the event of bankruptcy, installments
are not provided, but debtors can make voluntary payments. For other post-petition or complex issues, the employee must provide the caller with a phone number for the appropriate FI caseworker and the employee must enter the AIS story by receiving a call, the caller's phone number, and the best time
to call. Fi caseworkers will handle requests related to complex issues. Chapters 9, 11, 12 and 15 calls. FI must accept all calls relating to Chapter 9, 11, 12 and 15 insolvency issues, even if bankruptcy has not been filed. Calls that are not insolvent. When a FI receives a call in a case in its inventory, but
the issue is not related to bankruptcy (e.g., a mathematical error), the employee must send the caller to the toll-free number 800-829-1040 for individual accounts or toll-free number 800-829-4933 for business accounts. If the call was received by mistake, but falls under the purview of another IRS function,
the employee must investigate THE WINNER to provide the taxpayer with the correct contact number. Domestic use of phone numbers alone should not be made public. Overview of responses to incoming calls. The technical units deal with bankruptcy calls relating to Chapter 7 Of No Assets and Chapter
13 issues in the CIO inventory if the investigation deals with a complex issue. Phone processing steps. Phone processing steps are an overview of the methods used by the CIO to answer incoming calls. Processing steps include: Call identification. Determining the type of call: general insolvency issues,
non-insolvency issues, case-related issues, or complex issues. Electronic Research Service Program (SERP). A TIME study to provide the caller with the correct contact number regarding non-insolvency issues. Bankruptcy Act Advisory Engine Rules (BLARE). Use electronic research tools to provide the
subscriber with correct information about general insolvency issues. BlaRE is available on this website: . Automated Insolvency System (AIS). If the AIS investigation shows that the case is assigned to FI, the CIO will direct the caller to the place. An IT officer must provide the caller with the correct contact
number of the designated fi caseworker and note in the history of the AIS that subscriber's phone and the best time to call the debtor. Insolvency appointment tool. Access to the web to provide the caller with the correct contact numbers when AIS AIS unavailable or the CIO refers to the caller on Chapter 7
No Assets is a complex issue. Disclosure. Making disclosure requests for callers requesting specific information about a bankruptcy and/or tax case. Study of the Integrated Data Search System (IDRS). Study IDRS to find specific information about the taxpayer account for issues related to cases related
to cases related to the IT director's inventory. Answer to Caller. Responding to a subscriber with the information needed to resolve issues related to the case in the ENT's inventory. Written answers. Requests from subscribers for replies in writing can be provided by programmed emails to AIS or SERP.
(See Exhibit 5.9.19-3, Approved Insolvency Letters.) Special letters can be prepared under the supervision of management. Special letters may require the approval of a lawyer. Emails, when intended to be distributed to 10 or more, must go through the media and publishing organizations for approval
before they can be used for official IRS business. The identification of this correspondence consists of the word Letter, followed by a one- and four-digit number, as discussed in IRM 1.17.8.5.2.2, Letter Series. Online adjustments. Enter bankruptcy-related online adjustments to debtor accounts if
necessary, using the appropriate idRS command codes while the caller is on the phone. (See Exhibit 5.9.19-2, General Adjustments IDRS.) More action. Take additional measures as needed (e.g. referrals, manual refund requests, time-fixing, callbacks, and case documentation). Difficult questions.
Contact IRM 5.9.1.4(5), Complex questions to determine which calls should be handled by a FI caseworker. The DT officer must provide the caller with the correct contact number of the designated employee due to complex issues. In addition, the IT officer must annotate the history of the AIS with the
subscriber's phone number and the best time to call the debtor. Non-bankruptcy calls. A GOOD study to provide taxpayers with the correct contact number when non-insolvency calls are received on the IT Director's Call website. Domestic use of phone numbers alone should not be made public.
Documentation. All documentation should be completed as far as possible while the caller is on the phone. Full and accurate documentation of the case contributes to the quality and consistency in insolvency cases. See IRM 5.9.19.6, phone records. Taxpayer check. Before disclosing About the taxpayer,
the employee should check that the caller is actually a debtor by checking: Taxpayer Identification Number (TIN): If the taxpayer asks about the co-filed refund, only one TIN is required, preferably the primary number. A secondary TIN may be required if the primary is unavailable, or for use as additional
authentication. Name as it appears in the tax return (s) in question, question, the wife's name for the joint return (s). Current address: If the taxpayer does not provide the correct address of the record, but correctly responds to all items, the employee can request additional authentication of the taxpayer.
Date of birth (DOB): Primary or secondary taxpayer. If the taxpayer fails to deal with the DOB probe but responds correctly to all other items, the employee can request additional authentication of the taxpayer. This information can be found using the INOLES Command Code (CC) (designed to display
Master File data) on IDRS. ICOs are required to use the Integrated Automation Technology (IAT) disclosure tool to authenticate taxpayers. If a subscriber asks for a non-case of specific bankruptcy information, a taxpayer check is not required. If an employee cannot verify any of this data, the employee
must follow the specific instructions set out in IRM 21.1.3.2.3, Required taxpayer authentication, and IRM 21.1.3.2.4, Additional taxpayer authentication. Contact with IRS employees. If the caller is an IRS employee, the employee must protect the caller's name and all 10 digits of the SmartID card number.
Request the following information about the taxpayer: Taxpayer Identification Number (TIN) Name as it appears in the tax return (s) in the issue of IRM 5.9.5.4 (2), the history of documentation, requires that employees include in the history of the AIS summary of contact with other functions of the IRS.
Contacts with the trustees. Most contacts with a trustee are not considered third-party contacts under IRC No. 7602 (c), a notification of third-party contacts, while a bankruptcy case is pending as long as contact is related to issues and matters related to the bankruptcy case. Before speaking to a trustee,
the employee should check the trustee's information on the AIS or PACER. If a trusted phone call covers several cases, a full verification of trust information should only be completed in the first case. Once the identity of the trustee is confirmed, in subsequent cases the employee can simply check the
trustee over the telephone handling of each case. No information about the debtor's return can be made to Chapter 13 of a U.S. trustee or trustee if the bankruptcy is a proceeding related to tax administration, pre-declaration, and refund of information relating to the debtor or bankruptcy of the property, or
the taxpayer-debtor authorized the disclosure. Contact the proxy on payment issues after the court closes the bankruptcy case is allowed. The prosecutor's record. Contacting the lawyer recording for the debtor is not considered a third party contact at the time how the case is open and under the
jurisdiction of the Bankruptcy Court. Contact should be limited to issues affecting bankruptcy filing. Other contacts. IRM 21.1.3.4, Other third-party requests provide information about third party contacts. IT employees must answer General Chapter 7 of No Asset and Chapter 13 insolvency questions using
available resources without access to AIS or IDRS. If the request for basic bankruptcy concepts is not a specific case, the employee must apply to the Bankruptcy Code, IRM or BLARE. For non-bankruptcy issues such as correcting a mathematical error or carrying out a loan transfer, an employee must
refer the caller to the toll-free number 800-829-1040 for individual taxes or the toll-free number 800-829-4933 for business taxes. Chapters 9, 11, 12 or 15 calls. If a caller on the toll-free line asks general or specific questions regarding Chapter 9, 11, 12 or 15 bankruptcy, the case officer will provide the
caller with the phone number of the relevant FI case using the AIS or the insolvency case appointment tool on SERP. The employee must complete the AIS history, documenting the receiving of the call and the caller's phone number with the best time to call. (Exhibit 5.9.11-1, Access to Case at AIS.) If a
caller refuses to provide a phone number or the best time to call, the AIS story should reflect this fact. Chapter 7 Asset Challenge. Once the caller's identity is confirmed, THE staff will answer all questions about Chapter 7's asset cases assigned to the IT Director, unless the complex question outlined in
IRM 5.9.1.4 (5) is involved, and difficult questions. If the case is assigned to an FI employee or is related to a complex problem, the IT officer will provide the caller with the phone number of the relevant FI employee, and the IT officer must enter the AIS history with receiving a call, the caller's phone
number, and the best time to call. Chapter 7 No assets or 13 calls. Once the caller's identity is confirmed, THE 9th-person employees will answer all questions about Chapter 7 of No Asset or 13 questions about cases related to the IT director's inventory if the request does not relate to liability after the
petition or is not considered a complex issue. The CIO will handle calls related to general payment issues. While in bankruptcy, installment agreements are not provided, but taxpayers can make voluntary payments. For other post-petition or complex issues, the employee must provide the caller with a
phone number for the appropriate FI caseworker and the employee must enter the AIS story by receiving a call, the caller's phone number, and the best time to call. Once a call has been identified as a specific issue in an account assigned to the IT director rather than a complex issue, the employee must
make sure that the caller is indebted or has proper disclosure permission. (See Exhibit 5.9.19-1, Disclosure Chart.) Non-tax administration matters cannot be disclosed party without the oral or written consent of the taxpayer. Automated telephone manual. ICOs use BLARE, an automated research engine,
to find logical answers Questions. Access to BLARE is available . Used in conjunction with the IRM and Bankruptcy Code, BLARE provides employees on business with sufficient information to respond to most Chapter 7 No Assets and Chapter 13 inquiries. Topics available through BLARE are:
Disclosure of Local Community Property Rules by Associate District Advocate Dischargeability Installation Agreement Levi Lien's Non-Debtor Spouse Proposal in compromise Payment Payment Claim Claim Recovery Check Remain Breach Updates. You can update your BLARE data by sending a
feedback notification. Approval of the changes is coordinated with the Rules Committee, which includes representatives of lawyers, collectors and specialized insolvency fees, including ICPs. All BLARE responses are consistent with the policies and procedures found in IRM 5.9. Issues related to the
bankruptcy case. Secondary questions may arise in the process of answering or resolving bankruptcy-related issues. If the information in the AIS history is not sufficient to satisfy the caller's request or solve the problem, the employee must receive the contact number of the designated employee, either
from the AIS or from the SERP insolvency appointment tool, and provide information to the caller. IT employees should annotate the AIS history with receiving a call, the caller's phone number, and the best time to call. Solve the problem. Helping debtors in bankruptcy matters may raise secondary issues
that require adjustment/correction of their accounts. The 5.9.19-2 exhibition lists general adjustment requests. Any requests for adjustments not made in writing must comply with the Oral Statement, and admissions must also be reviewed by both FI and CIO. Management must ensure that the necessary
security measures for online IDRS adjustments are in place. Annotations are required. Mandatory AIS documentation of phone calls usually applies to both FI and THE director. Direct phone calls on specific occasions. When the debtor, the debtor's representative, or a third party (which may include
another IRS employee) phones insolvency, the AIS's history in the case should include the identity of the caller, the statement that the disclosure probe has been completed (e.g. THE DV for Disclosure Verified), the nature of the call, and any resolutions, agreements, or outstanding issues brought to light
due to a phone call. If the CIO directs the caller to the FI employee, the IT officer must annotate the AIS story with the receiving of the call, the caller's phone number, and the best time to call. General phone calls. If the call is received with a request for a common about bankruptcy, there is no direction
from the management on the contrary, no record history should be kept in that phone call. Phone messages. It is expected that business workers will return phone messages to the working day receipt. Failed call-return attempts must be documented in the AIS. The documentation should be brief. If a
message is left to the debtor, the debtor's representative or a third party by voicemail or reply, the message may not disclose information about the taxpayer. From the calls. If an insolvency officer calls the debtor, the debtor's representative or a third party, the employee must confirm the identity of the
participant, accept the call to protect against unintentional disclosure of tax information. Disclosure verification must be documented in the history of the AIS. This refers to both returned phone messages and calls initiated by a caseworker. Note: Information can be obtained from a third party. (See. IRM
11.3.2.2, General Rules.) Disclosure Links: IRM 21.1.3.3, Third Party (POA/TIA/F706) Authentication IRM 21.1.3.2.4, Additional Taxpayer Authentication IRM 11.3, Disclosure of Official Information IRM 11.3.2, Disclosure for persons with material interest IRM 11.3.3, Disclosure for Projected Persons and
Practices IRM 11.3.22, Disclosure of Federal Officials and Employees for Tax Administration Bankruptcy Disclosure Handbook, Document 9225 IRC No. 6103, Confidentiality and Disclosure Returns Information IDRS CommandIng Code of Assistance for SERP Assistance Referrals for IDRS Inputs. The
oral statements of the body are explained in IRM 21.1.3.20. Admissions are given in IRM 21.5.1.4.12. Letters to debtors and third parties. The following table lists insolvency letters by number and explains their use. When the correspondence asks the debtor or the debtor's representative to provide
information, complete the action or file a declaration, the correspondence must provide a reasonable and specific date of action and report the possible consequences if the date of action is missed. All correspondence to debtors must include the name of the employees, the contact number of the
telephone number and the identification number of the employee. If the debtor is represented by a valid power of attorney (POA), copies of all correspondence should be sent to the POA. More Guide to Domestic Income
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