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The phrase information technology is from the English Information technology, and is known through computer administrator Jim Domsic in 1985, in order to give a more up-to-date term to data processing. Information technology is a term that understands everything that is linked to the storage, protection, processing and transmission of information. This
concept encompasses everything related to computing, electronics and telecommunications. Technological advances such as the Internet, mobile communications, satellites, etc. They have made significant changes to the economic and social system, influencing social relations. Today and thanks to information technologies individuals can communicate
and receive information in real time, which was impossible to do a few years ago. We are living in the information age, and at the business level, an organization must be up to date on new technologies as this will impact its performance, being able to manage tools that manage the company's operating costs is of vital importance as is being able to deliver
the products in less time , and providing customers with quality service with optimal results. The best way for a company to be much more competitive nationally and internationally is to manage information technologies, acquire high-tech equipment, and it's not just computers, they're also video cameras, for company security, etc. And simultaneously, it
trains its staff to be able to handle everything related to the technological equipment that is within the organization. People today manage information technologies daily from their homes, at work, in schools etc., most individuals have at their fingertips a cell phone, are constantly checking emails, social networks, etc. And it's not just adults, young people and
children are immersed in everything to do with information technologies. The concept of information technology refers to the use of telecommunications equipment and computers for data transmission, processing and storage. The notion covers issues specific to computing, electronics and telecommunications. Importantly, the idea of information technology
emerged in the mid-20th century. However, human beings already stored, processed, and transmitted information several millennia before Christ. Such processes, of course, were very different from the current ones. Throughout history, the need to store and store information has become increasingly important, and today they are basic issues for the
development of human life. Many of the limitations of early times of computing have been overcome, such as device dimensions, processing speed, and memory volatility (early storage media were unable to retain data once power supply was interrupted, as with RAM), but many challenges remain to be left , with the stability of the Internet being one of the
main ones, without leaving aside the abominal differences between providers in developed countries versus underdeveloped ones. This makes the notion associated with computers, but it also includes other devices such as TVs, phones, and tablets. Today, information technology is indispensable in a wide range of areas, from academic to work, to leisure
and interpersonal communications. Most companies today make constant use of information technology. Take the case of a clothing store that has a website where it presents data about its products and also uses email to contact its customers and suppliers. On-site, a computer allows you to record transactions and issue invoices that they deliver to buyers.
Stock movements are also recorded on the computer. Many people also appeal to information technology in everyday life, communicating by email, chat or phone; watching television for information; and using video game consoles as entertainment, to name just a few activities. One of today's most popular jobs is Information Technology Service
Management, which comes from Information Technology Service Management, and is usually referred to as IT Management, even in Spanish-speaking countries (note that the acronym for information technology in English is written in the opposite order to our language). It is hoped that a professional in this field has acquired the necessary knowledge to
design, develop, apply and maintain computational information systems, as well as be able to support the other employees of the company in which he/she performs. This is a complementary role, for example, that of programmers, as it is responsible for installing and maintaining all the programs used in the enterprise, managing and repairing networks, and
updating devices. Each time the operating system, antivirus, or any of the company must be installed or updated, the person responsible for IT Management comes into action; Similarly, you should assist your peers in solving software and hardware problems, replacing defective parts, designing and implementing network structure to supply all Internet and
intranet employees, and even writing small software to streamline certain processes to avoid the need to work on each particular computer. Reviewing Economíatic metrics in Google Analytics, we've found several blog visitors who have entered it through Google, specifically through ICT concept keywords. This observation led us to the question: Why has a
blog whose protagonist is the Digital Economy and Communication Information Technologies not defined the concept of ICT and explained its scope? Therefore, in this entry we will discuss this concept and thus respond to our readers.What are ICT? The term ICT, also used as ICTs, corresponds to the acronym information and communications technology
(ICT). This concept refers to the theories, tools and techniques used in the processing and transmission of information: computer science, the internet and telecommunications. There are other concepts that refer to ICTs and are equally accepted, such as NTICS, whose meaning is New Information Technologies or IT, referencing It Information Technology.
But IT seems incomplete to us to refer to the whole set we refer to, while NTICS is not used too often, so it is most common to refer to ICTs or ICTs when we define this concept. Therefore, a more detailed ICT definition would be: Set of resources needed to process information through computers and electronic devices, computer applications and networks
needed to convert, store, manage and transmit it. At the user level, whether individual or enterprise, ICTs form the set of technological tools that allow better access and classification of information as a technological means for the development of their activity. Scope of ICTThe Information and Communication Technologies allow to improve the standard of
living of a particular population, and is taken into account as a variable of interest in economic development studies, since access to information and the ability to transform it allows people to improve their personal and professional capacities, as companies that make good use of ICTs experience significant efficiency improvements. Today, ICTs have an
intense presence in developed societies, and take on great prominence in people's lifestyles, as well as in the know-how of companies, through the numerous internet-based applications, e-commerce, software or mobile devices, among other platforms that enable the development of the Information Society for the benefit of humans. Recent developments in
global economic activity during the recession phase that began in 2008 have favored the proliferation of ICTs in society, both through increasing use in enterprises and by the great growth of the creation of companies whose business model is based on ICT for its ability to generate greater added value in the production of services and the sustainability over
time of these models. ICT in educationAll governments aim to provide the most comprehensive education possible for citizens to go within the constraints of available finances. Due to the central position of ICT in modern societies, its introduction into secondary schools will be high on any political agenda. ICT in education are all hardware and software
technologies that contribute to the processing of educational information, but also to the development of teachers through these technologies. In the current context, ICTs consist mainly of computer technology with their hardware, such as personal computer, whiteboards, infrastructure needed to configure Internet installations and software such as programs,
Elearning platforms such as Moodle, etc. By further developing this concept, we would have three aspects of ICT in education: All Information Technologies that focus on the acquisition, storage, manipulation, management, transmission or receipt of data required for educational purposes. For example, information about student records, admissions, updates
to their curriculum activities. Technologies that deal with the exchange of information or in other words, communication in the process of learning teaching. Uses of e-learning technology such as teleconferencing, power point presentations, whiteboards, educational platforms are communication technologies adapted for educational purposes. ICTs in
education are the support material in the hands of human resources (teachers, students, managers,...) involved in the educational process or the administration of the centres, improve the quality of education. For example, library software, management software, software related to managing the entire teaching learning process. The effectiveness of ICT in
education ICTs are a potentially powerful tool for expanding educational opportunities, both formal and non-formal, to previously disadvantaged groups: scattered and rural populations, groups traditionally excluded from education for cultural or social reasons, such as ethnic minorities, girls and women, people with disabilities, and the elderly, as well as all
others who for cost or time constraints cannot attend face-to-face classes. Access at any time, anywhereA defining feature of ICT is its ability to transcend time and space. ICTs make asynchronous learning possible, or learning characterized by a time lag between the delivery of instruction and its reception by students. Online course materials, for example,
can be accessed 24 hours a day, 7 days a week. ICT-based educational delivery (e.g. radio or television-broadcast educational programming) also dispenses with the need for all students and instructors to be in one physical place. In addition, certain types of ICTs, such as teleconferencing technologies, allow instruction to be received simultaneously by
multiple geographically dispersed students (i.e. asynchronous learning). Access to remote learning resources Teachers and students no longer have to rely exclusively on printed books and other materials on physical media hosted in libraries (and available in limited quantities) for their educational needs. With the Internet, there are a lot of learning materials
in almost every topic and in different media. With the advantage of being able to access from anywhere at any time of the day and without limit of capacity. This is particularly significant for many schools in developing countries, and even some in developed countries, which have limited and outdated library resources. ICTs also facilitate access to specialists,
mentors, experts, researchers, professionals, business leaders and peers around the world. ICTs help prepare people for inclusion in the labour market One of the most commonly cited reasons for using ICTs in the classroom has been to better prepare the current generation of students for a workplace where ICTs, especially computers, the Internet and
related technologies, are becoming increasingly ubiquitous. In this way, technological literacy or effective and efficient use of ICT represents a competitive advantage in an increasingly globalized labour market. The importance of ICT in companiesFor companies, advances within ICTs have brought a lot of cost savings, new opportunities and made daily
tasks easier for them. They range from highly automated business processes that have reduced costs, to the big data revolution where organizations are turning the large amount of data generated by into ideas that drive new products and services. Another example is the rise of e-commerce, social media and blogging, which give users more choices on how
to buy, communicate and interact. To give a simple example of the impact of ICT on companies. Ray Tomlinson's invention of email in 1971 meant huge productivity gains for businesses over the years. Many people went on to do everyday tasks such as sending documents or calling via email. This meant: not having to scroll to send a message (per letter)to
have a record of conversations and contacts stored in the inbox immediately, by decreasing the response time between two partiesThe impact of ICTs on the development of the economy of the last 40 years has been immense. Especially in recent years with the development of startups and numerous business models based on new technologies.As a sign
of this is the development of blockchain, fintech, rechteg, e-commerce, virtual reality, Internet of Things,... and a lot of things that are yet to come. Get.
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