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KEN CLOKE 
• Keynote:  The Language of Conflict / Mediating Dangerously 
• Keynote:  The Dance of Opposites / The Narrative Structure of Conflict Stories 
• Keynote:  Conflicts at Work / The Spectrum from Prevention to Litigation and 10 Strategies for Resolving Conflict at Work 
• Review:  Conversation – Day 1 & 2 
• Interactive Panel:  Conflicts & Communication at Work / The Strategies in Practice 
• Interactive Panel:  Communication Experiences / War Stories & Joy Stories  
 
Ken Cloke is Director of the Center for Dispute Resolution in California and a mediator, arbitrator, facilitator, coach, consultant and trainer. 

Specialising in communication, negotiation, and resolving complex multi-party disputes, including marital, divorce, family, community, grievance and workplace disputes collective bargaining 
negotiations, organisational and school conflicts, sexual harassment, discrimination, and public policy disputes; and designing preventative conflict resolution systems. He is an internationally 
recognised speaker and author of Mediation: Revenge and the Magic of Forgiveness; Mediating Dangerously: The Frontiers of Conflict Resolution; The Crossroads of Conflict: A Journey into 
the Heart of Dispute Resolution; Conflict Revolution; and The Dance of Opposites: Explorations in Mediation, Dialogue and Conflict Resolution Systems Design; and co-author with Joan 
Goldsmith of Thank God It’s Monday! 14 Values We Need to Humanize the Way We Work; Resolving Personal and Organizational Conflict; The End of Management and the Rise of 
Organizational Democracy; The Art of Waking People Up: Cultivating Awareness and Authenticity at Work; and Resolving Conflicts At Work: Ten Strategies For Everyone On The Job. 

His facilitation, coaching, consulting, and training practice includes work with leaders of public, private and non-profit organisations on effective communications, dialogue, collaborative 
negotiation, relationship and team building, conflict resolution, leadership development, strategic planning, designing systems, and organisational change. His university teaching includes 
mediation, law, history, political science, conflict studies, urban studies, and other social sciences at a number of colleges and universities including Southwestern University School of Law, 
Antioch University, Occidental College, USC and UCLA.  He is or has recently been an Adjunct Professor at Pepperdine University School of Law; Southern Methodist University; Global 
Negotiation Insight Institute at Harvard Law School and Omega Institute; Albert Einstein College of Medicine, Cape Cod Institute; University of Amsterdam ADR Institute; Saybrook University; 
Massey University (New Zealand).  He has done conflict resolution work in Austria, Bahamas, Brazil, Canada, China, Cuba, Denmark, England, Georgia, Greece, India, Ireland, Japan, Mexico, 
Netherlands, New Zealand, Nicaragua, Pakistan, Puerto Rico, Scotland, Slovenia, Thailand, Turkey, Ukraine, USSR, and Zimbabwe.  He is founder and first President of Mediators Beyond 
Borders.  He served as an Administrative Law Judge for the California Agricultural Labor Relations Board and the Public Employment Relations Board, a Factfinder for the Public Employment 
Relations Board, and a Judge Pro Tem for the Superior Court of Los Angeles.  He has been an Arbitrator and Mediator for over thirty-three years in labor management disputes, and is a 
member of a number of arbitration panels.   He received his B.A. from the University of California, Berkeley; J.D. from U.C. Berkeley’s Boalt Law School; Ph.D. from U.C.L.A.; LLM from 
U.C.L.A. Law School; and did post-doctoral work at Yale University School of Law. He is a graduate of the National Judicial College and has taken graduate courses in a variety of subjects.   

 
 

 

 
JOAN GOLDSMITH 
• Keynote:  Conflicts at Work / The Spectrum from Prevention to Litigation and 10 Strategies for Resolving Conflict at Work 
• Interactive Panel:  Conflicts & Communication at Work / The Strategies in Practice 

Joan Goldsmith, M.A., Doctor of Humane Letters, has been an educator, facilitator, coach, mediator and organisational consultant with public and private 
sector organisations for over forty years, specialising in board development, leadership, organisational change, team building, strategic planning, 
collaborative negotiation and conflict resolution.  She was the founder of Cambridge College, an undergraduate school for adult educational 
professionals. She became a family therapist in the late 1960’s and was a member of the Education faculty at Harvard University, where she directed the 
Masters of Arts in Teaching program.  She has also been an adjunct faculty member of UCLA, Antioch University and Southern Methodist University. 

She is a Life Trustee of Cambridge College and has been a member of the board of directors of the National Coro Foundation, The National Teachers Network, Mar Vista Family Center, Deaf 
Self-Help and the Woman’s International Health Coalition. She has been a consultant in strategic planning for the California Community Foundation Board, the Board of LEARN, the Los 
Angeles Educational Partnership, and the leadership team of the California Science Center, the office of Mayor Riordan, and the leadership of Antioch University Southern California.  She has 
been a consultant to Los Angeles Unified Schools, United Teachers of Los Angeles, and Partnership Schools for the Mayor’s Office, school districts and teachers unions in San Francisco, 
Newark, Albuquerque, Chicago, NYC, Newark, New Jersey.  She is the founder and director of “Women Leaders:  Creating Ourselves at the Crossroads,” a program that has included over 500 
women leaders in 5 U.S. cities and 2 in Europe. Her work in leadership development is based on the best-selling book she co-authored with Warren Bennis; Learning to Lead: A Workbook On 
Becoming a Leader (4th Edition). As an expert on leadership she has coached executives of corporate and NFP organisations in skill development and advised on programs, strategies and 
initiatives in their organisations. Her clients have included Union Carbide, MTV Networks, AT&T, Continental Bank, Aerospace Corporation, Disney Feature Animation, Google, Raytheon 
Corporation, Deutsche Bank and Showtime Television Networks Inc.. From 1985-90 she was a principal at Index Group and served as the managing director of Index China, which advised 
U.S. corporations on business relations with China.  She is a mediator and trainer in conflict resolution specialising in workplace conflicts.  She co-authored with Kenneth Cloke, Thank God It’s 
Monday! 14 Values We Need to Humanize the Way We Work, Resolving Conflicts at Work: 10 Strategies for Everyone on the Job; Resolving Personal and Organizational Conflict: Stories of 
Transformation and Forgiveness; The End of Management and the Rise of Organizational Democracy, and The Art of Waking People Up: Cultivating Awareness and Authenticity at Work. 

 
 

 

 
BILL HEWLETT 
• Keynote:  Working With Families in Conflict / The Downside to Systemising Communication, Feeling Heard, The Other Point of View 
• Review: Conversation – Day 2 
• Interactive Panel:  Communication Experiences / War Stories & Joy Stories 
 
Bill Hewlett currently works as a family law consultant in the UK with a particular focus on Child Inclusive Mediation and its applicability in the UK 
environment.  Bill was previously employed as the Clinical Services Specialist in Family Dispute Resolution with Relationships Australia NSW and as a 
lead trainer for the Australian Institute of Relationships Studies.  He has extensive experience in child inclusive mediation, having successfully practised 
as a Child Consultant for the past 15 years.   

This work has led Bill to develop an innovative and effective model of practice, which responds to the current challenges of the family law system when working with highly conflicted clients.  
Bill has published articles on family issues and is frequently invited to present at conferences and run training locally and internationally. 
 
 

 

 
JOANNA KALOWSKI 
• Keynote:  Acknowledgement / The Significance of Acknowledgement for Effective Communication and Conflict Resolution.  Discussion & Case 

Study 
• Interactive Panel:  Communication Experiences / War Stories & Joy Stories 
• Review:  Conversation – Day 1 & 2 
 
Joanna Kalowski is a mediator, facilitator and judicial educator, and is director of Joanna Kalowski and Associates, a management consultancy 
specialising in dispute resolution, cross-cultural communication and organisational development.  She has worked for over 20 years in Australia and New 
Zealand, as well as Singapore, Thailand, Hong Kong and India.  Over the last 7 years, Joanna has also run workshops in Italy, Germany, England,  

Denmark, Spain, Switzerland and France, including a 3-day summer school for the Centre de Mediation de Paris conducted in French on Majorca. Joanna has mediated over 300 cases: 
indigenous land claims, environmental matters, community involvement in public infrastructure projects, commercial, industrial and academic disputes. 
Between 1984 and 1988, Joanna was Director of Community Relations at the NSW Anti-Discrimination Board, and from 1988 to 1996, a member of the Federal Administrative Appeals 
Tribunal. She joined the National Native Title Tribunal for a 3 year appointment in 1996.  In 2001 she was Chairman of LEADR and was their Visiting Fellow in 2006-7. For 11 years, she was 
co-presenter of LEADR’s Australian and overseas training program. Joanna has held a range of other board and advisory council memberships, including the Public Interest Advocacy Centre 
where she served a decade on the Board, and the advisory council of the Indigenous Law Centre of the University of New South Wales.  An adult educator by background, Jo has also served 
on the Ethics Review Committee (Human Subjects) of Macquarie University, the National Population Council advising the Minister for Immigration, and the NSW Board of Adult Education.   
Over the past 5 years, Joanna has been active as a judicial educator, working with courts and Tribunals across Australia in areas such as managing tension in the courtroom, communicating 
with unrepresented litigants and cross-cultural communication.  She also assisted judges of the Family Court of Australia for three years during the introduction of the less adversarial trial 
process in disputes over children. In 2002, she was appointed to the Geneva-based World Intellectual Property Organisation’s Panel of Neutrals, and in 2003 to the Centre de Mediation et 
d’Arbitrage in Paris, where she lives and works for part of each year. In 2008, she accepted appointment to the International Mediator Institute (IMI), and serves on its independent standards 
commission and the reference group setting standards in intercultural mediation.  This year, Joanna was appointed Diversity Advocate to the ANZ Bank. 
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MAX KIMBER SC 
• Keynote:  Conflicts at Work / The Spectrum from Prevention to Litigation and 10 Strategies for Resolving Conflict at Work 
• Interactive Panel:  Conflicts & Communication at Work / The Strategies in Practice 
• Interactive Panel:  Communication Experiences / War Stories & Joy Stories 

 
Max commenced as a practising barrister in 1979 after completing postgraduate studies in the USA on a Fulbright Scholarship.  He was appointed 
Senior Counsel in 1999.  The focus of his work over 30 years has always been the resolution of workplace issues whether via litigation in Federal and 
State courts; by conciliation or arbitration before Federal and State Industrial tribunals; or via private negotiation or mediation. He has acted for 
employees, contractors, unions as well as for employers across a vast range of industries.   

 
Max completed mediator and advanced mediator training in the mid-nineties and has extensive experience with the mediation process having participated as either mediator or counsel in 
countless work related mediations, many involving Australia’s biggest companies.  In recent years Max has also mediated professional negligence, franchise, valuation and agricultural lease 
disputes as well as an array of other commercial disputes.  He has now amassed more than 3000 hours experience as a mediator.    Max sees himself as a “resolutionary” – committed to the 
prevention and early resolution of conflict with a focus on the development and use of better communication and listening skills.  He consults directly to the business community on a range of 
issues including dispute minimization and conflict resolution strategies - http://www.maxkimber.com.au. He is also a regular presenter at mediation forums and mentors new mediators.  His 
Qualifications include:  B Comm/LLB, University of New South Wales; Master of Laws, University of Virginia; Accredited Mediator, LEADR and NSW Bar Association, LEADR Advanced 
Mediation Training ; Accredited Mediator, National Standards for Accreditation of Mediators.   
 

 

 
HUGH MACKAY 
• Keynote:  Communication Overview / Why Don’t People Listen 
• Dinner:  Our Most Basic Desire?  To Be Taken Seriously 
• Review:  Conversation – Day 1 
 
Hugh Mackay is a social researcher and the author of seventeen books including the best seller, Why Don’t People Listen?, recently republished as an 
e-book.  Hugh has had a 60-year career in social research and was also a weekly newspaper columnist for 25 years.  He is currently a patron of the 
Asylum Seekers Centre and an honorary professor at Charles Sturt University and the University of Wollongong.    

 
Among other honorary appointments he has been Deputy Chairman of the Australia Council, Chairman of Trustees of Sydney Grammar School and the inaugural Chairman of the ACT 
Government’s Community Inclusion Board.  In recognition of his pioneering work in social research, Hugh has been elected a Fellow of the Australian Psychological Society and awarded 
honorary doctorates by Charles Sturt Macquarie, NSW and Western Sydney Universities.  He was appointed an Officer of the Order of Australia in 2015. 
 

 

 
JOHN McDONALD 
• Keynote:  Restorative Justice / Accepting Responsibility / Facing Your Community 
• Conversation Review – Day 2 
• Interactive Panel:  Communication Experiences / War Stories & Joy Stories 
 
As the Chief Executive Officer and co-owner of ProActive ReSolutions, John is responsible for high level strategic thinking and policy development, 
overall communication within the company and presiding over the running of the business in Australia, the USA, Canada and the UK, including the 
integration of the three streams of the business; the Prevent, Repair and Protect streams.  
 

John is an acknowledged practitioner, trainer and thought leader in the world of conflict transformation, having led the team of people who pioneered the development and introduction of 
Restorative Justice Conferencing into criminal justice systems in various jurisdictions, most notably Australia, the USA, Canada and the UK. This process has been shown to be at its most 
effective with violent offenders.  He was appointed by the Chief Judge of the Land & Environment Court to prepare and facilitate the first Restorative Justice intervention for an environmental 
offence in that jurisdiction in Australia. He co-authored the book Transforming Conflict in Workplaces, considered a key text on workplace conflict transformation and continues to author 
academic papers and book chapters on conflict management and building respectful workplaces.  
 
John and his team trained the facilitators and provided the Quality Assurance for the UK's £7million experiment, the Randomised Control Trial for responding to offences of violence and serious 
property offences in southern, central and northern England. It showed that for every £1 spent on Restorative Justice Conferencing, it saved £9 when compared to more traditional approaches 
and reduced recidivism by a dramatic 27%, an astonishing reduction in recidivism for offences of violence.  He was the inspiration for the Jack Manning character in the David Williamson plays: 
Face to Face; A Conversation and Charitable Intent and more recently for the Michael Rymer film of Face to Face.   He has an ongoing interest in ethical behaviour and was an inaugural 
recipient of the prestigious Vincent Fairfax Award for Ethical Leadership for his work in policing. ProActive ReSolutions has been in business since the year 2000 focusing on building better 
lives for people at work.   
	  

 

 

 
MIKE RODDY 
• Keynote:  Technology at Work / Have We Lost the Human Touch 
• Interactive Panel:  Conflicts & Communication at Work / The Strategies in Practice 
 
Mike Roddy, former Director of Client Engagement at Randstad is now Managing Director of Recon Solutions, a Recruitment and HR Solutions 
Company. Mike has over 35 years experience in sales and operations management, occupying 25 years in senior leadership roles across the HR, 
Telecommunications, Advertising and Hospitality sectors. Mike is responsible for all facets of Business Development and Operations working with small, 
medium and large businesses across Australia.  Mike also consults with his key clients managing best practice in talent acquisition and 
retention.  Having gained a number of professional accreditations, including Advance Marketing Certification, as well as a range of industry courses, 
Mike is a qualified facilitator  of a variety of learning and development programs including Leadership Development modules for clients across a diverse 
industry base.   

Mike is a key spokesman across a range of media with regular guest appearances in various media including TV, Radio, Newspaper and on-line, discussing trends in communication, human 
resources and business management.  As an experienced business consultant, Mike has established senior relationships across the national business community in the public and private 
sector.  He is a member of a number of Associations including the Australian Human Resources Institute and the Recruitment Consulting Services Association.	  

 
 
 

 
Contact Us 

E: alex@onqevent.com.au 
M:  + 61 403 227 001 

 
Program Amendments 
• Although every effort will be made to keep presentations as represented, the organisers reserve the right to make any necessary changes to the program and 

cannot take responsibility for any speakers who cancel their appearances. 
• Additional Panellists to be announced. 

	  
	   	  



 

DAY 1 – INTERACTIVE PANEL: 
• Conflicts & Communication at Work / The Strategies in Practice 
 

 

PANELLISTS - Day 1 
 

• Max Kimber S.C. – Chair 
• Panellists will be Keynote Speakers from Day 1 Program.  Additional panellists will be announced and they currently include: 

 

 

 
DEPUTY PRESIDENT ANNA BOOTH, FAIR WORK COMMISSION 
Anna Booth is a Deputy President of the Fair Work Commission. She also chairs the Advisory Board for the Work and Organisation Studies Discipline in 
the Business School of the University of Sydney. Immediately prior to being appointed to the Fair Work Commission in February 2012 she was co-
founder and  director of the workplace relations consulting firm CoSolve Pty Ltd, Chair of listed consumer law firm Slater & Gordon Ltd and a non-
executive director of retail and wholesale financial services companies, Members Equity Bank and Industry Funds Management (owned by industry 
superannuation funds).  Anna has served on the boards of the Commonwealth Bank of Australia, the National Road Motorists Association (NRMA), the 
Centre for Policy Development and the Commission for Children and Young People.  She was a member of the Sydney Organising Committee for the 
Olympic Games (SOCOG) and was the Chair of the Torch Relay Committee. She was also the National Secretary of the Textile, Clothing and Footwear 
Union of Australia and a Vice President of the ACTU.   

 
Anna holds a Bachelor of Economics (Hons) from the University of Sydney and a Company Directors Course Diploma from the Australian Institute of Company Directors.  In her professional 
and personal life, Anna has sought to champion the rights of those less able to help themselves in order to ensure equity and fairness for all. Until recently she was a Girl Guides NSW Leader 
of Youth and Guiding Partner and is a passionate advocate for the rights, especially in employment, of people with a disability. 
 

 

 
GRANT DONOVAN PhD 
A doctoral graduate from the University of Western Australia, Grant is a specialist in culture change and the development of leaders for high level 
organisational performance.  He is a frequent presenter at International Management Conferences and has led many management tours to the best 
performing worksites in Europe and North America.  Grant has written five management books including the best-selling, “The Customer and the 
Performance Power of Self-Managed Work Teams,” and he is co-author of the very popular “Coffee Conversations: The Simple Leadership Secret of 
High Performance Workplaces”. Grant works extensively as a corporate coach throughout Australia, the United States and Eastern Asia and is a 
founding member of both the Australian and North American Workplace Global Networks.  Holding three directorships, Grant is a founding partner at 
VitalSmarts Australia/New Zealand and the Managing Partner at Perception Mapping, a human behaviour research company employed globally to help 
diagnose the thoughts and behaviours of both customers and staff. 

With a background in performance psychology, Grant moved to corporate coaching and consulting in 1984.  He began his corporate work with Morotola and AMD in the United States before 
establishing himself as one of Australia’s leading management coaches.  Grant has conducted “Manager to Coach”, “High Performance Culture Change” and “Business Acumen and 
Innovation” programs in Australia, China, Singapore, Malaysia, Indonesia, India and the United States for more than 13,000 managers from over 500 companies. 
 

 

 
THE HON JUSTICE ROBERT McCLELLAND 
His Honour is a current judge of the Family Court of Australia and a former Attorney-General of Australia.   
 
After 15 years practising as a solicitor, in 1996 Robert McClelland was elected as the Federal Member for Barton.  Between 2007 and 2011 he was the 
Commonwealth Attorney General.  After leaving Parliament in 2013 he returned to private practice as a solicitor and as a barrister.  He was appointed as 
a judge of the Family Court of Australia in June 2015. 
 
As Attorney General he initiated a number of reforms to enhance Alternative Dispute Resolution.  This included amending the Commonwealth Model 
Litigant Guidelines to require all government departments and agencies to consider ADR beore commencing litigation.  He also introduced the Civil 
Dispute Resolution Act 2011 which requires all litigants to take genuine steps to resolve disputes before proceedings are instituted in the Federal Court 
of Australia or the Federal Circuit Court of Australia. 

 

 

 
EMERITIUS PROFESSOR GILLIAN TRIGGS 
Emeritus Professor Gillian Triggs is the President of the Australian Human Rights Commission, with a five year appointment. She was Dean of the 
Faculty of Law and Challis Professor of International Law at the University of Sydney from 2007-12 and Director of the British Institute of International 
and Comparative Law from 2005-7. She is a former Barrister and a Governor of the College of Law. Professor Triggs has combined an academic career 
with international commercial legal practice and has advised the Australian and other governments and international organisations on international legal 
and trade disputes. Her focus at the Commission is on the implementation in Australian law of the human rights treaties to which Australia is a party, and 
to work with nations In the Asia Pacific region on practical approaches to human rights. Professor Triggs is the author of many books and papers on 
international law, including International Law, Contemporary Principles and Practices (2nd Ed 2011) 
 

 

DAY 2 – INTERACTIVE PANEL: 
• Communication Experiences / War Stories & Joy Stories 
 

 

PANELLISTS - Day 2 
 

• Joanna Kalowski – Chair  
• Panellists will be Ken Cloke and Keynote Speakers from Day 2 Program.  Additional panellists will be announced and they currently include: 

 

 

 
GLEN GERREYN 
 
At age 17 Glen, a champion athlete, was struck by an illness that quickly ended his Olympic dreams and sporting career. He triumphed over every 
challenge, and shifted his focus to community development. His efforts were soon recognised nationally as Young Australian of the Year for Queensland, 
Community Service. For the past twelve years Glen has made motivational speaking his career, and has already spoken to over 500,000 people around 
the world. He works with high school students, businesses, sporting groups and community organisations. In 2012 Glen received the international 
accreditation as a Certified Speaking Professional (CSP). He has spoken at the world famous TEDx events, appeared on the Today Show and Can of 
Worms, and written blogs for Mamamia.com, and has also been featured prominently on ABC national radio. 
 

 

 

 
YVONNE GRANT 
With a rich and diverse career spanning 25 years in the legal profession and a strong foundation in the corporate environment, Yvonne has served as a 
member of numerous tribunals including the Victims Compensation Tribunal, the ADT and NCAT and on the Local Court of NSW.  Yvonne also has been 
a Legal/Presiding Member of the Mental Health Review Tribunal since 2008. 
 
Yvonne has a strong commitment to corporate sustainability through both corporate experience and academic studies and also as the Chairperson of the 
IAG Expert Advisory Committee that provided advice to the IAG Board and Executive team on economic, social and climate issues that could impact the 
organisation’s relationships with its stakeholders and shareholders.. Yvonne also sees corporate sustainability as requiring the empowerment of staff and 
collaboration based on respect and acknowledgement. 
 

Her qualifications include a Masters of Sustainable Development Graduate School of the Environment Macquarie University, Master of Laws Company Law, International Economic Law, Air 
and Space Law, Human Rights University of London, Diploma of Air and Space Law University of London, Bachelor of Law University of Queensland and a Bachelor of Arts University of 
Queensland. Yvonne is also a company director, Lifeline Counsellor and a Mediator and recently become a Family Dispute Resolution Practitioner. 
 

 

 
THE HON STEPHEN O’RYAN QC 
The Hon. Stephen O’Ryan QC is a Family Law barrister whose legal career spans more than four decades. In 1994, he was appointed a Judge of the 
Family Court of Australia.  Mr O’Ryan had a significant role in relation to the reform and administration of case management of cases, and trial 
management of cases, before the Family Court of Australia.  He also had a significant role in relation to the initiation and development of the less 
adversarial approach to the determination of parenting cases.  He chaired the committee responsible for the successful introduction of this approach. 
 
In 2011, when Mr O’Ryan retired from the Bench, he was a member of the Full Court of the Family Court.  In 2011, he resumed practice at the Bar.  He 
continues to have a keen interest in the reform of Family Law and the case management of cases and trial management of cases before the Family 
Court of Australia. 

Mr O’Ryan’s professional achievements have included being a consultant to the Australian Reform Commission, a founding member of the Editorial Board of the Australian Journal of Family 
Law (Butterworths), and the Editor of the Australian Family Law (Butterworths).  Mr O’Ryan is an accredited Mediator through the Resolution Institute (formerly IAMA), and an accredited 
Arbitrator though Australian Institute of Family Law Arbitrators (AIFLAM).  He is a director of AIFLAM and he is a consulting editor of Australian Family Law. 
 

 

 
Contact Us 

E: alex@onqevent.com.au 
M:  + 61 403 227 001 

 


