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About WAAVE

App for the
F&B Industry

WAAVE customers
use it to make

their Life Easier

Cashless Payment
System for Ordering

Provides a
Smarter and
Faster service

Part of your
Daily Operation

We save you time
with
Less Stress




Customers and WAAVE

WAAVE provides WAAVE gives

Cashless and customer complete
Immediate payment | Control of ordering

* l

WAAVE eliminates
the use of Tabs




Benefits of WAAVE to Ouﬂets

No Run
Away Bills

Proven to
Increase Sales

Venue Promotions,
Discounts &
Loyalty Programs

Monitor Sales
- Anytime,
. Anywhere

|
A

~ Receive email for
Delivery




WAAVE and Outlets Process

Start of Fulfill Close of
Daily Operations Customers Orders Daily Operations

—— . —




Start of Daily Ops

1. Make sure the tablet is plugged in and ON
2. Login to the bar account (your manager will have the credentials!)
3. Open your activity Tab, Volume on!

S

Vendor Info Inventory History Activity Logout

TOdayS total: SO Search by OTP or Username Q
January 31, 2017

Picture Username Timestamp Order Amount Delivery oTP Status Action

No data available in table

Showing 0 to 0 of 0 entries

4. Printer and blue box need to be plugged in
5. Disconnect and reconnect the printer, it will automatically login to your WIFI and print out your venue ID
(this means your printer is ONLINE and ready to go!)



The WAAVE App: 4 Easy Customer Steps

1) Select Venue 2) View Menu to Order 3) Venue Menu 4) Add to Cart
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#0000 StarHub & 12:56 PM 710 22%0 ) . Singtel = 2:51PM v % 65% W) 00000 StarHub = 4 © 100% @ 4 @000 StarHub & ~ © 100% 9 4
Q Venues Y < Venues WAAVE App HQ N < Venues 9 1 Q < Venues 5 [
WAAVE App HQ You are checked in at ' You are checked in at: '
42 Circular Road, Singapore 049398 WAAVE App HQ WAAVE App HQ
u Open Who else is here? > u Who else is here? >

ries v
f f If you are out and about in Singapore come visit us ?ﬂ'g Signature Cocktails v @
e 03 Canto oat Quay, Singap.
at the WAAVE HQ. We have a fridge packed with § Champagne o
drinks and we are always looking forward to meeting ﬁéﬂ] Fries v
Ular Rd, Singapore 049398 WAAVE users. Every Friday from 5 pm to 8 pm you Draft Beers v
can check-in at the WAAVE app HQ and order your Y Champagne
i
FREE drinks with WAAVE (
Supper Club with WAAVE ks v . Ly Eeiiiiben A
Circular Rd 42 WD Draft Beers v !
Open Everything is FREE just stop by and say hi! = Tiger Bucket $8.00
( vV

Draft & Craft

31 Circular Road, Singapore

=

What are you up to?

Gin %

Open é‘ v
Mixer Cocktail
GONG Display on Waave m n u o7 Sl hd
25 Circular Road Singapore Mixer Cocktails v
Open %@ Coffee v
Meat and Green  _» Coffee v
TIFATE e e H  Qhnte N9
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Venues Friends Activity More Venues Order Friends Activity More Venues Cart Friends Activity More Friends Activity Mo
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This is a WAAVE Transaction

®ee00 Singtel 6:25 PM
< Order
" WAAVE App HQ | Ven
| % q enue
f Pepperoni 12 inch
ltems you need to 1~ o ¥ Do
prepare 1 5 Stella Artios $ 0.00
$0.00
Tax & charges $ 000 v
Total paid with WAAVE
It will include WAAVE discounts
02-Jan-2018 06:24 PM Table #: 86
s000 RS redts | fue Order status: green means
customer has ordered & paid!

ey,




Where to find the customer’s receipt?

* Inthe app, go under “Activity”. Click on “Transaction” tab to find the
receipt.

JAMERE$O0 2:58 7 100% =

Q Y Activity

Transaction Memberships Payinent

,’ Order completed (-

‘/ 12-Jan-2018 02:58 pry
Order cancelled

.@ 12-Jan-2018 01:50 pm Five Marbles Craft Beer Restaur

Order refunded
1-Jan-2018 07:23 pm Five Marbles Craft Beer Restaur.

Order refunded

11-Jan-2018 07:07 pm The Echo Cafe

Order cancelled
05-Jan-2018 11:56 am The Hidden Pantry
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Table
Service

Pick up at

- l Takeaway




Pick up at the bar

Save time with less trips to the table



No Tablet Needed

- eeec0 StarHub = 2:31PM 7 © 100% @ 4
The staff will enter a verification code

1. Customer show in-app (\D@@
receipt @@@

2. Tap anywhere on receipt & @@@

Enter Bartender Code @@
$0.00 WAAVE Credits /,
St/

S
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Successful Delivery

@ 1. Code successfully

confirmed

2. Receipt reflects Success
(the bottom turns orange!)

Orange means order has been delivered!
Try tapping on the receipt & find out
what happens! NOTHING!

2)

02-Jan-2018 06:19 PM

Pickup at bar

-

$0.00 WAAVE Credits  /,,

ORDER COMPLETED DR738

—~
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Table Service

Save time with no payment processing



Flashing green means new order

®eeeo0 Singtel T 6:25 PM 7 % 93% mmmy

Order

<
!" WAAVE App HQ

P i12 inch

1 < epperoni 12 inc $ 0.00
$0.00
Stella Artios

1 - $ 0.00
$0.00

Tax & charges $ 000 v

02-Jan-2018 06:24 PM Table #: 86

$0.00 WAAVE Credits /-

ORDER # AOTHA

/\

S’

Table no. is
shown here!

%

Vendor Info Inventory History Activity Logout
Todays total: $0.00 Search by OTP or Username Q
September 01,2016
Picture 1%  Username Timestamp Order Amount Delivery Status Action
Chris2312 2016-09-01 Pepperoni 12inchx1  0.00 06 ORDERED ~ CANCEL
ezes Stella Artios x1
® Steven 2016-09-01 Tequila 0.00 Pick Up At  7MVCD
R " Customer
f/ .
Linda.Dona 2016-09-01 Pepperoni 12inchxl  0.00 20164 \ D |
a2 Hoegaarden x1 01 16§ r e r e a I S
A [ ]
\\ )
.
oo A, Feppaiazingie | 06 . - Note: Table Number is
)i R on Delivery Column
Eefah 2016-09-01 Pepperoni 12inchx1 0.0 2016-09-  UENDA REFUND .
15:29:28 FIGOR
Lafab 2 el = do o = a AMCD, A DLCUMD,




Tap on GREEN to notify customer order received & Enter Order
into your POS




GREEN will turn flashing yellow

Vendor Info Inventory History Activity Logout

Todays total: $0.00 Search by OTP or Username Q
September 01,2016
1 Y I I . Picture 1* Username Timestamp Order Amount Delivery oTP Status Action
. Yellow means order is
® Steven 2016-09-01 Tequila 0.00 Pick Up At  7MVCD 0 REFUND
2 O t h 15:18:03 Stella Artios x1 The Bar
. er staft work on
Linda.Dona 2016-09-01 Pepperoni 12 inch x1 0.00 2016-09- T56ZG O REFUND
other orders
. NalaLedyer 2016-09-01 Pepperoni 12inchx1  0.00 Pick Up At BUESL 0 REFUND
€ 15:18:03 Stella Artios x1 The Bar
Eefah 2016-09-01 Pepperoni 12inchx1 000 2016-09-  UENDA REFUND
15:29:28 01 16:02
Cofal 2015000 ianie S a.  Zunen P oooin




Verify the Order at the Table

1. Go to 'Activity’ and tap
on relevant Receipt

2. Tap anywhere and
enter Bartender Code




A Successful Order is Complete

WAAVE App HQ

Pepperoni 12 inch
1 * $000

Stella Artios
* $000

Taxes &

12-Jan-2018 05:38 pm

$0.00

ORDER COMPLETED

/\

$ 0.00

$ 0.00
charges $ 000

Table #: 86

WAAVE Credits A/

j Orange means

order has been
delivered!

Vendor Info Inventory History Activity Logo
Todays total: $0.00 Search by OTP or Username Q
September 01,2016
Picture 12 Username Timestamp Order Amount Delivery oTP Status Action
=@ chis2312 2016-09-01 Pepperoni 12inchx1  0.00 06 YWXGZ O REFUND
4522557 Stella Artios x1
Steven 2016-09-01 Tequila 0.00 Pick Up At  7MVCD O REFUND
15:18:03 Stella Artios x1 The Bar
Linda.Dona 2016-09-01 Pepperoni 12inchx1 0.0 2016-09- T562G Q REFUND
15:29:28 Hoegaarden x1 01 16:02
NalaLedyer 2016-09-01 Pepperoni 12 inch x1 0.00 Pick Up At BUESL O REFUND
15:18:03 Stella Artios x1 The Bar
Eefah 2016-09-01 Pepperoni 12inchx1  0.00 2016-09-  UENDA REFUND
15:29:28 01 16:02
Lafal 2 2 Lo = & IVIV7alaY VN [T RINTY

7




Take Away

Avoid the confusion of taking phone orders



Flashing GREEN means NEW order

®eee0 Singtel T

<

" WAAVE App HQ

1 Pepperoni 12 inch
X
$0.00

1 Stella Artios
x $0.00

7 % 93% m)

$ 0.00

$ 0.00

Tax & charges $ 000 v

02-Jan-2018 06:25 PM

ORDER #

/\

Pickup at: 06:40 PM

$0.00 WAAVE Credits /,

MD

Todays total: $0.00

r Info

7

Inventory History Activity Logout

Search by OTP or Username Q
September 01,2016
Picture 12  Username Timestamp Order Amount Delivery oTP Status Action

NalaLedyer 2016-09-01 Carbonara Special 0.00 2016-09- ORDERED  CANCEL

R Hoegaarden x1 01 16:02
Steven 2016-09-01 Tequila 0.00 Pick Up At REFUND

R Stella Artios x1 The Bar

p Customer

Linda.Dona 2016-09-01 Pepperoni 12inchx1 ~ 0.00 2016-09- IF"

15:29:28 4

Hoegaarden x1 01 16:02 y O I D t . I
. . . | .
o Chris2312 2016-09-01 Pepperoni12inchx1 ~ 0.00 Pick Up At
15:18:03 Stella Artios x1 The Bar N -t . T 1 f I I t.
ote: IIme 10r coliection
on Delivery Column

Eefah 2016-09-01 Pepperoni12inchxl  0.00 2016-09- UENDA y

15:29:28 01 16:02

-~

P 2 2 . . N s - pcoin




Tap on GREEN to notify customer order is accepted & Enter
order into your POS




GREEN will turn flashing yellow

1. Yellow means order is
being prepared and it
has been entered into

your bar POS
2. Other staff work on
other orders.

Vendor Info

%

Inventory History

Activity Logout

Todays total: $0.00
September 01, 2016

2016-09-01
15:18:03

Linda.Dona 2016-09-01
15:29:28

NalaLedyer 2016-09-01
15:18:03

Eefah 2016-09-01
15:29:28

Picture 1* Username Timestamp

Order

Tequila

Stella Artios x1

Pepperoni 12 inch x1
Hoegaarden x1

Pepperoni 12 inch x1
Stella Artios x1

Pepperoni 12 inch x1

Amount Delivery oTP

0.00

Pick Up At 7MVCD
The Bar

2016-09- T562G
01 16:02

Pick Up At BUESL
The Bar

2016-09-  UENDA
01 16:02

arch by OTP or Username Q

Status Action

REFUND

REFUND

REFUND

V)
©
® -
V)




Verify Order when Customer picks up order

1. Customer Order show in-
app receipt

2. Tap anywhere on receipt &
Enter Bartender Code




Successful Transaction

" WAAVE App HQ

ORDER COMPLETED

/\

Pepperoni 12 inch

1.7 $ 0.00
$0.00
Stella Artios

1~ $ 0.00
$0.00

Tax&charges $ 000 v
02-Jan-2018 06:26 PM Pickup at: 06:41 PM

$0.00 WAAVE Credits  /,

YTAMD

J Orange means

order has been
collected!

Vendor Info

Todays total: $0.00 Search by OTP or Username Q
September 01,2016
picture 12 Username Timestamp Order Amount Delivery oTP Status Action
o Chris2312 2016-09-01 Pepperoni 12 inch x1 0.00 06 YWXGZ O REFUND
4522557 Stella Artios x1
Steven 2016-09-01 Tequila 0.00 Pick Up At 7MVCD Q REFUND
A Stella Artios x1 The Bar
Linda.Dona 2016-09-01 Pepperoni 12 inch x1 0.00 2016-09- T56ZG Q REFUND
iS22 Hoegaarden x1 01 16:02
NalaLedyer 2016-09-01 Pepperoni 12 inch x1 0.00 Pick Up At BUESL O REFUND
15:18:03 Stella Artios x1 The Bar
Eefah 2016-09-01 Pepperoni 12 inch x1 0.00 2016-09-  UENDA REFUND
15:29:28 01 16:02
Safab 2 2 Lo = & ACD VN ST <RINTY

Inventory History

Activity

Logo




Status Slide

Vendor Info Inventory History Activity

Todays total: $37.80

Search by OTP or Username Q
January 31, 2017
Picture Username Timestamp Order Amount Delivery oTP Status Action
Silvana 2017-01-31 Basil martini x1 12.60 PickUpAt ORDERED CANCEL
o The Bar New Order

Order is being

prepared
Silvana 2017-01-31 Basil martini x1 12.60 Pick Up At o
15:18:28 The Bar
Cancelled
Silvana 2017-01-31 Basil martini x1 12.60 Pick Up At
15:18:10 The Bar
Refunded
Silvana 2017-01-31 Basil martini x1 12.60 Pick Up At TJ7YX o REFUND
15:17:18 The Bar Delivered




Close of the day

You manager will close the POS and the total processed with
WAAVE vouchers must match the total in the WAAVE Tablet.
So please do not forget to input ALL WAAVE transactions into
your POS!



Scenarios



What if the printer or tablet has an issue or is unable to work?

Do not panic!

If the printer is unable to work, please check if there is the paper roll inside or
if it’s connected to the blue box. If the printer is still unable to work after
checking, use the tablet to check the customer’s order.

If both printer and tablet does not work, please go to the customer’s phone
to check their WAAVE receipt and fulfill their order. Next, please call Aaron at
81232887 or email him at aaron.tan@getwaave.com and we will come down
to fix the problem as soon as possible!




What if customers ordered wrongly/purchased multiple and
informed you immediately?

1. Find the username of the customer. In the customer’s app, go under “More” ->
“Profile” to find the username.

2. Under POS, go under activity & find the username and the wrong order.

3. |If the status is ORDERED, you can click on Cancel. Please inform the amount

will be refunded in WAAVE credits.
4. If the status is CHARGED, please ask the customer to email to

pamela.seah@getwaave.com

5. If the status is DELIVERED, you can click on Refund if there is an error in order.
But please make sure that you refund the correct order and inform the amount
will be refunded in WAAVE credits.




v Quiz

Once you have read this manual, please click on the following link to test if you
remember what you have learnt!

https://waaveapp.typeform.com/to/QrFJSC




