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CHAMPIONS LEAGUE: Official match ticket + Match day tier 2 tickets + Return airport transfers + 2 nights
4% Or 5% accommodation
FRENCH OPEN: Centre Court Access + Match day general access tickets + 2 nights 4% accommodation in central Paris

F1 MONACO GRAND PRIX: Sunday Race-Day ticket + Exclusive paddock experience + 2 nights luxury accommodation
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(-C FLEXIBLE 3-PART PAYMENT OPTION PLAN ) ~N

1. 50% Deposit — Due immediately upon booking to secure flights, tickets, and
accommodation.

2. 25% Payment — Due 90 days before travel.

3. Final 25% Balance — Due 30 days before departure.

TERMS & CONDITIONS

1. Booking Confirmation

» All bookings are subject to availability at the time of confirmation.

+ A completed and signed booking form plus proof of payment of the deposit is required to
secure the package.

2. Payment Terms

* 50% deposit is non-refundable once services are confirmed (flights, accommmodation, match
tickets).

* Full payment must be received no later than 30 days before departure.

* Failure to meet payment deadlines may result in automatic cancellation of the booking
with no refund of amounts already paid.

3. Cancellations &amp; Refunds

+ Client-initiated cancellations are subject to airline, hotel, and ticketing supplier penalties.

* Match tickets (GA or Hospitality) are strictly non-refundable and non-transferable, except
where the event organizer authorises otherwise.

* In the event that the match is postponed, moved behind closed doors, or played at a
different time/date, the value of the ticket portion will be handled according to the policies
of the rights holders and event organisers.

» Service fees and administration fees charged by NHLUMS Sports Travel are non-refundable.

4. Visas &amp; Travel Documents

All clients are responsible for arranging and paying for their own visas and travel

documents.

« NHLUMS Sports Travel will not be liable for any losses, additional costs, or cancellations
arising from visa refusals, delays, or incomplete documentation.

5. Travel Insurance
+ Comprehensive travel insurance (including medical cover, baggage loss, and cancellation
cover) is strongly recommended.
8)

* Itis the client's responsibility to arrange adequate travel insurance for all travellers.
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. Match Tickets &amp; Seating

Ticket categories (CGA or Hospitality) and seating locations are subject to availability
and the allocation provided by official suppliers/rights holders.

NHLUMS Sports Travel cannot guarantee specific blocks/rows, but will endeavour
to group travellers together where possible.

. Itinerary Changes

Flight schedules, kickoff times, and match dates are subject to change by airlines,
leagues and event organisers.

Any additional costs due to schedule changes (extra nights, transfers, etc.) will be
for the client’'s account.

. Responsibility &amp; Liability

NHLUMS Sports Travel acts as an agent for airlines, hotels, transport companies,
and official ticketing/hospitality partners.

We are not liable for any injury, loss, damage, delay, or inconvenience caused by
third-party suppliers, strikes, weather, force majeure or events beyond our control.

. Force Majeure

In cases of war, pandemic, natural disaster, civil unrest, or any force majeure event,
refunds will be subject to the policies of the underlying service providers (airlines,
hotels, event organisers).

NHLUMS Sports Travel will assist in securing the best possible outcome but cannot
guarantee full refunds.

10. Acceptance of Terms

By signing below, the client confirms that they:

Are authorised to make this booking on behalf of all travellers listed.
Understand and accept the above terms and conditions, payment terms, and
responsibilities.

Full Name:
Signature:
Date: / /202__
D)

NHLUMS HOSPITALITY

Phone: 071 071 7800 | eMail: bookings@nhlums.co.za | Web: www.nhlums-sportstravel.co.za



mailto:bookings@nhlums.co.za

