Since 1943, Community Council of Greater Dallas has successfully identiﬁed and tackled our
community’s most pressing needs and developed innovative programs to provide actual
solutions to enhance the quality of life for all North Texans.

Impact Report

By connecting North Texans to information and resources, removing barriers and offering
tools to truly transition people out of poverty, and providing care and services for older
adults and caregivers, plus presenting health and wellness education – all free, Community
Council makes meaningful and transformational differences in the lives of thousands for the goal
of an equitable and thriving community.

JANUARY – MARCH 2021
2-1-1 Information &
Referral Services

Economic Mobility

50,268

$15,075

11 people

$936

for rent and mortgage to
keep 81 individuals & families
in their homes

received calls with 9,946 regarding COVID-19

Top 5 needs

$689,323

food vouchers

$105,346

paid tuition to obtain degrees,
licenses & certifications

1 - Rent Assistance
2 - Utility Assistance
3 - Food Pantries

transitioned out of poverty

4 - COVID-19 Diagnostic Testing

bus vouchers

5 - COVID-19 Vaccination & Clinic Info

Dallas Area Agency on Aging

118

65.77

202

85

home repairs

hours of chore
assistance

hours of legal
assistance

caregivers
served

Community Wellness

333

hours of respite for
caregivers

5,559

older adults received
166,610 home delivered,
healthy meals

25

rides to medical
appointments and
grocery shopping

330

individuals attended
evidence-based
program workshops on
chronic disease,
diabetes & pain
management, fall
prevention, diabetes
prevention, depression,
and stress-busting

672

volunteer hours
teaching workshops

17

outreach events

2-1-1 Information &
Referral Services
When her full-time patient moved
into a nursing home, Gillian, 66,
lost her income as a Certiﬁed
Nurse Assistant, which was
followed by a water line break
that took all her savings to repair.
When the utility bill came, Gillian
could not pay it.
A 2-1-1 Call Specialist referred her
to an agency who would help
her, plus guided her on applying
for her social security, Medicare,
and SNAP beneﬁts.
On a follow up call, Gillian shared
with the call specialist, “I don’t
know what I would have done
had I not called 2-1-1. It’s great to
have a program like 2-1-1.”

Economic Mobility

Dallas Area Agency on Aging

“My story consists of many
hardships and pain. I came from a
family of addiction, so I was
raised without any parents
present.

“This program has been an
answer to prayer for me! I am
88 years old, am partially
handicapped, and on a low
ﬁxed income.

In March 2020, I was meeting
with a case manager at the
Bridge Homeless Shelter and she
gave me a ﬂyer for Community
Council that stated they could
help me get a CDL license. At this
time, I was living on the streets
and had been released from
prison about 3 months prior.

My condo is 50 years old and is
reaching the point of
needing serious help, which I
cannot afford.

Through scholarship assistance
for CDL school, continued
support, food, and transportation
services from Community Council,
I was able to complete training by
June and was placed into a job in
less than 30 days.
I am so very thankful that I was
able to reach my ultimate goal
which was to access my full
potential, live a normal, healthy,
prosperous life with a happy
ending.” – Marlos Henry

You got my a/c running again,
and put grab bars in my
bathroom for safety, plus other
help.
My feelings of desperation
have been changed to
happiness and living safely
again, praise God!
Thank you so much for your
good work and this program! I
will be forever grateful.”
– Jacqueline Schroller

Community Wellness
“I was sitting around the house
grieving over the recent loss of
my daughter, who passed in her
sleep from a diabetic condition,
and the fact that my dad passed
years ago as a double amputee.
[I was introduced] to the
Medication Review program and
ultimately became a volunteer.
[I now have an] understanding of
diabetes and chronic
conditions…[know] it’s okay to
ask questions and talk to your
doctor about your condition…
review and check my
medications…understand what I
need to live a more fruitful life!
I’m more alert to what I put into
my body and the reaction it
causes.” – Elizabeth Armstrong
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