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It's amazing how time flies!
Park Mark® and the Safer
Parking Scheme is now six
years old having been
launched in October 2004. So
much has happened since
then and the Scheme has
gone from strength to
strength with the Park Mark®
brand now becoming a familiar
sight in car parks throughout
the land. Long may it
continue! Brand awareness by
the motoring public is a key
focus for us now and we are
now targeting consumers with
our marketing campaigns. Make sure you have your Park
Mark® Award prominently on display: motorists WILL be
looking out for it when choosing where to park!

2010 has been a landmark year for the Scheme as we passed
4,000 awards including 500 railway stations and 100 NHS car
parks. Today there are over 4,500 awards and the Scheme
continues to grow. These are magnificent achievements and
credit is due to the Development Managers team for their hard
work in growing the Scheme, especially during a period of
economic uncertainty.

Speaking of economic uncertainty, history has shown that in
difficult times crime levels often rise. There is evidence
emerging from some inner city areas where crime rates are
going up but crucially not so in the car parks with Park Mark®

Awards. Now is the time to really take advantage of the
investment you have made in achieving Park Mark®. What better
way to convince your customers that you are keen to take care
of them and their property by doing all you can to create safe
places for them. The Safer Parking Scheme really does not only
deliver real reductions in crime, but seeing the Park Mark® tick
helps to minimise the fear of crime too. Make sure your award
is prominently on display where everyone can see it.

Under new management

In March 2010 we established the new Safer Parking
Development Board, which is a merger of the former BPA Safer
Parking Board with the defunct ACPO/Home Office Steering
Group. The focus of this new Board is to ensure continued
growth and development of the Scheme. The Board is chaired
by DAC Rod Jarman from ACPO Secured by Design who are
owners of the Scheme.

2009/10 was a challenging year for the Scheme and 2010/11
will be more so: the advent of the new Board will strengthen the
partnership between BPA and ACPO and augurs well for the
future.

WELCOME

500th railway car park
accredited with Park Mark®

A state-of-the-art car park at Rugby
station has become the 500th railway
car park in Britain to be accredited
under the Association of Chief Police
Officers’ Park Mark® Scheme.

The £7 million multi-storey car park,
financed and built by Network Rail, is
leased and operated by Virgin Trains.

Chris Gibb, Chief Operating Officer, of
Virgin Trains, said: “We are delighted to
receive this Park Mark® Award which
recognises the effective use of modern,
state-of-the-art security systems within
car parks. Our customers today do not
simply want sufficient car parking
spaces, they expect, quite rightly, to
have safe and secure facilities for
themselves and their vehicles.”

Chief Constable Andy Trotter
commented: “BTP now has more car
parks accredited under this Scheme than
any police force in the country. That is
something the rail industry can be very
proud of and something that should
reassure passengers and encourage
more people to park and ride.”

Rugby’s 80m long five-storey car park
has taken a year to build and, as well
as allowing rail passengers to park and
ride, has boosted its green credentials
with two wind turbines on the roof,
which are helping reduce the structure’s
carbon footprint. The car park was
designed and built by Osborne with the
superstructure designed by sub-
contractor Hill Cannon.

Continues on page 2
Kelvin Reynolds,
Head of the Safer Parking Scheme

State-of-the-art MSCP at Rugby Station hits landmark
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No increase in membership fees
We’re pleased to confirm that there
will be no fee increases this year for
the Safer Parking Scheme. With
tough economic conditions still
prevalent, the SPS Board were keen
to ensure that as many facilities as
possible could remain in the
Scheme. We recognise and
appreciate the demands being
placed on budgets and resources
and value the commitment shown
by operators. Perhaps the following
are considerations to be made
when evaluating your membership?

The Safer Parking Scheme
represents great value for
money - it is a public
demonstration that your
organisation is committed to
reducing vehicle crime and anti-
social behaviour in its car parks:

During 2009 we commenced a
major national public awareness
campaign telling people just what
Park Mark® is and what it means:
that these car parks are not only
good but they have been validated

by the police as being safer and
with low levels of crime.

Parking is an emotive subject
and one that tends to attract
negative coverage. By promoting
your awards effectively you can
help to change that perception:

We would be happy to work directly
with your communications team to
ensure your awards – and what they
represent – are brought to the
attention of your local communities.

And we’re not the only ones to
think that the Scheme is good.
Look what Jo Abbott, spokesperson
for the RAC Foundation, has to
say: “The RAC Foundation fully
supports the Park Mark® initiative.
Given that about a fifth of vehicle
crime takes place in car parks
motorists really do need to be able
to identify those car parks where
their cars will be at least risk. The
Park Mark® Safer Parking Scheme
enables them to do that. Car parks
displaying the blue and white tick
logo will have been vetted by the
police and will signal that the
operator is keen to provide a good
service. We have over 28 million
cars in the UK, none of which go
on a journey without needing to
park at some point. This represents
a huge business opportunity for car
park operators who are willing to
provide a good service. The Park
Mark® is becoming better
recognised by motorists and as
more of them positively look for it,
good car parks will be in more
demand.”

We were very pleased to see the
Park Mark® promotional bibs
being put to good use by
baby Amy, daughter of
Kerri Plain, Town and
City Parking’s Head of
Finance.

So far around 30,000
bibs have been
distributed at
consumer shows
throughout the UK,
with another 30,000
due to be given away in
the next few months. If
you would like one,
please do get in touch.

Tel: 01444 447300
Email:
info@britishparking.co.uk

Continued from page 1

Simon Whitehorn, Network Rail’s
Area General Manager, West Coast
South, said: “This was a significant
project for us that we delivered on
budget and on time. I hope that
the Park Mark® Award will
encourage more and more people
to take advantage of these
exceptional facilities.”

Kelvin Reynolds, BPA Director of
Operations and Technical Services
and Head of the Safer Parking
Scheme, said: “The BPA is proud
to join these celebrations in the
rail industry; 500 Park Mark® car
parks across Britain’s railways
demonstrates a commitment by
British Transport Police and its
partners in the rail industry to
make parking at rail stations safer.

“The Safer Parking Scheme has
almost 4,500 car parks accredited
across the UK and together we are
driving down vehicle crime. The
parking industry also congratulates
Network Rail for delivering state-
of-the-art parking facilities which
encourage rail travel, thereby
helping to reduce congestion and
promote sustainable travel.”

Left: The Safer Parking Scheme
represents great value for money - it
is a public demonstration that your
organisation is committed to reducing
vehicle crime and anti-social
behaviour in its car parks

Park Mark®

Princess!
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To ensure that the Safer
Parking Scheme is providing a
quality product it was decided
that there was a need to
quantify its effectiveness in
the open market. In
agreement with ACPO, BPA
approached the
Metropolitan Police Service’s
Strategy, Research and
Analysis Unit to carry out
research on our behalf.

The researchers have
gathered information
from the Scheme’s
database and have
corresponded
directly with
the
Scheme’s
development
managers to gather
the information required to
form the basis of their
research. Areas
selected for
the
research
have been
chosen to
represent all areas of the
UK and all types of car parks
(multi storey, surface etc.)

Arllette recently joined the BPA as
Senior Development Manager for
the Safer Parking Scheme.
Although she is new to the
parking world, Arllette is
enthusiastic and looking forward
to a long, challenging and
rewarding career in parking. Her
aim is to continue providing a
quality Safer Parking Scheme.
She is encouraging not only SPS
staff but operators to market
their accolade to the consumers
and has already engaged in
stakeholder marketing.

when she started work in the
local Department of Employment.
She achieved promotion and then
moved to the immigration
department in 1989 where she

remained until 2010. She is an
experienced manager and has
worked at various locations within
the Immigration service. Her
most rewarding position was as a
shift working operational mobile
response team manager at a port
where she managed a mobile
immigration team who were
deployed across the south west
region of the UK and on occasion
in Calais. Whilst with the UK
Border Agency she achieved a
Practitioner of Risk qualification.

If you would like to get in touch
with Arllette you can call her on
01444 447309 or email
arllette.b@britishparking.co.uk

The dedicated team of
researchers has been
developing a range of
questionnaires to be
distributed to operators,

assessors, development
managers, users and ‘drop

outs of the Scheme’ via
post and electronic

mediums (such as
SurveyMonkey).

The research has
three main
elements. Firstly,
crime data will

be used to
look at the

incidence
of crime
in

parking
facilities in
seven varied

case study
locations

across the
UK. The

research will
independently

assess whether those
facilities that achieve the Park

Mark® standard are in fact those
where customers face the lowest

risk of becoming a victim of crime.
Secondly, customers of accredited
facilities across the country will be
asked to take part in a survey to
provide insights into what
motivates car park choice, to
assess their safety concerns in the
parking environment and to test
awareness of the Park Mark®

brand. Thirdly, a large scale survey
of operators, owners and other
stake holders is being carried out
in order to gain feedback on the
process, experience and benefits
of achieving and maintaining Park
Mark® accreditation.

The outcome of the research is
expected in early 2011. Once the
information has been collated, the
hope is that the research will
demonstrate that the SPS is, in
fact, effective against crime and
will highlight the fact that the
public do look to see the Park

Mark® in choosing where best to
park their vehicle. It will also help
us to identify ways in which the
Scheme can be further developed.

The research will also, in essence,
raise awareness of the Scheme
across the board and may
encourage operators to more
effectively market their well-earned
award. In turn this should then
add more value to our quality
product.

Arllette Brown
Senior Development Manager

Safer Parking Scheme research
project gets under way

She is a member of the
ACPO-CPDG-SPS
board and liaises
directly with the
Area Liaison
Officers and
Assessors. The
board is
designed to
ensure all
processes are running to a quality
standard.

Arllette began her career as a
casual admin assistant in 1981

Welcome to Arllette
Brown, the new
Senior Development
Manager for the
Safer Parking
Scheme

Right: BPA
approached the
Metropolitan Police
Service’s Strategy,
Research and
Analysis Unit to
carry out research
on their behalf
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The Ridings Shopping Centre,
Wakefield has been awarded the
Park Mark® Award for the sixth
year in succession.

Riding high in Wakefield
shopping centre

Phil Taylor, Development Manager
for the North East said: “The
Ridings Shopping Centre
continues to demonstrate

excellence in safer parking. It’s a
great example of a warm and
welcoming parking area. The
management of the facility are to
be congratulated for ensuring that
their customers are given a facility
where their safety and well being
remain the primary interest.”

Barbara Winston, Centre Manager
at Ridings Shopping Centre said:
“We are proud to have again
achieved the Park Mark® Award.
Here at Ridings, our customer’s

Top marks for Leeds
Teaching Hospital Trust
Three Park Mark® Award
presentations were made recently
to Leeds Teaching Hospital Trust.

Chapel Allerton Hospital, Leeds
and the Wharfedale Hospital
recently saw improvements made
to their facilities which enabled
them both to receive the Safer
Parking Award. Leeds General
Infirmary was also awarded Park

NORTH EAST
REGION
Phil Taylor

T: 07786 973101
E: phil.t@britishparking.co.uk

Below from left to right: Chris Ayres, Deputy Head of Facilities (Support Services);
member of staff; David Salter, Facilities Manager (Security); member of staff;
Phil Taylor, North East Development Manager; Peter Foy, Trust Security and
Compliance Advisor; and Bob Bilton, Senior Facilities Manager (Security Services)

DEVELOPMENT MANAGER

Mark® status after significant work
was carried out by the Hospital
Trust to bring the facilities up to
the high standards required.

Leeds General Infirmary is situated
directly in the middle of Leeds city
centre, so in the past it did attract
crime. But no longer! Significant
improvements were made to the
facility’s lighting, and grills were

Below from left to right at
Wharfedale: Bob Bilton, Senior
Facilities Manager (Security); Phil
Taylor, North East Development
Manager; Chief Superintendent Ian
Whitehouse, WYP; Chris Ayres,
Deputy Head of Facilities (Support
Services); Lester Hill, Safer Parking
Scheme; and David Salter, Facilities
Manager (Security)

Right from left to right at Chapel Allerton: Inspector Tony Reed; Chris Ayres,
Deputy Head of Facilities (Support Services); Chief Superintendent Gerry
Broadbent, WYP and Lester Hill, SPS

fitted to secure window openings.
The impact of litter has been
extensively reduced, and the new
lighting even gives the facility a
strong feel good factor.

safety and enjoyment are at the
forefront of what we do and it’s
great to be recognised for the
team’s due care and diligence in
our car park.”

The Centre has three multi-storey
car parks with more than 1,000
spaces and direct access to the
mall. All of the car parks have
Park Mark® Awards. Other security
features include 24-hour CCTV
surveillance, regular foot patrols
and a 24-hour helpline on all levels.
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High standards for Rochdale four

Four car parks in Rochdale have
been awarded Park Mark® Awards.

They were presented by GMP,
Chief Superintendent O’Hare to
Tim Wood, Network Development
Manager at Impact Partnership,
who manages the car parks. The
awards were received following

thorough assessment by Police to
ensure the car parks are of a high
standard in relation to cleanliness,
signage, surveillance and lighting.

The four car parks that have Park
Mark® Awards are: Church Lane,
Rochdale - which attracted over
7,500 visitors last year; Lower

Broadfield on King Street and
Upper Broadfield on Church Lane,
Rochdale - which attracted over
54,000 visitors last year; and Lake
Bank, Hollingworth Lake,
Littleborough – which attracted
over 90,000 visitors last year.

Archer car park in Middleton and

Pictured: Recent presentation by GMP, Chief Superintendent O’Hare (fourth right) to
Tim Wood, Network Development Manager at Impact Partnership (centre), Mark
Osmond, North West Development Manager and Impact Partnership colleagues

NORTH WEST
REGION

MARK OSMOND

T: 07786 973102

E: mark.o@britishparking.co.uk

DEVELOPMENT MANAGER

Leeds Bradford International
Airport (LBIA) has once again
been awarded a Park Mark®

Award in recognition of its high
standards of on-site parking
facilities. The award follows the
completion of a recent multi-
million pound redevelopment to
improve car parking facilities and
the terminal frontage.

These first major improvements
form the preliminary stages of
the airport’s plans to invest
£28m to provide business and
leisure passengers with state-of-
the-art facilities and enhance
their experience whilst travelling.

Tony Hallwood, Commercial
Director at LBIA said: “We are
delighted to have been awarded
the Park Mark® Award once
again. We are constantly trying
to improve the parking facilities

to provide a safe and secure
environment which has easy
access to the terminal. We
recognise the importance of
leaving cars in a safe place and
are proud to be part of a

Six in a row for Leeds Bradford International
Airport following £28m investment

Middlesbrough’s Clairville Stadium
refurbished car park has achieved
a Park Mark® Award.

It has been rewarded for its user-
friendly, non-threatening
environment, clearly marked bays,
good signage and management
practices as well as being well lit
with excellent CCTV and a very low
crime rate.

Refurbishment
pays off

Scheme that promotes this.”

Phil Taylor, North East
Development Manager said:
“LBIA has met all the standards
set by the Police to provide safe

parking which gives customers
who leave their vehicles within
the airport’s parking facilities
confidence that their property
will still be there upon their
return. The airport first gained
this award six years ago. LBIA
now sets very high on-site
standards for other parking
facilities to try and emulate.”

the bus station multi-storey car
park in the centre of Rochdale
have also been successful in
having their Park Mark® status
renewed for the third year
running.

Tim Wood, Impact’s Network
Development Manager said:
“Receiving these latest Park Mark®

Awards demonstrates to our
customers our commitment to
creating a high quality parking
facility that feels safe and has
measures in place to reduce levels
of crime. It is our aim to achieve
the award for more of our car
parks in the future”.
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Leading the chase in Staffordshire
Staffordshire Police are now members of the Safer Parking Scheme and have been awarded Park Mark® status for each of their nine police
station car parks in Chase Division, Staffordshire.

Architectural Liaison Officer PC Gordon Scott said: “The Safer Parking Scheme means that each car park displaying the logo has been vetted
and achieved the much sought after Park Mark® Award. If I’m out shopping in a different area and see the logo that’s where I park my car!”

CP Plus, through the efforts of
Chris Manley, have again
demonstrated their Park Mark®

commitment by adding a further
three new Shropshire hospital
sites to the Safer Parking Scheme.
These are: The Princess Royal
Hospital Telford; The Royal

Showing Park Mark®

commitment in Shropshire
Shrewsbury Hospital; and the
much renowned Robert Jones &
Agnes Hunt Orthopaedic Hospital
in Oswestry. All three sites have
shown the typical excellent
management practices implemented
by the CP Plus organisation.

MIDLANDS &
SOUTH WALES

ALAN JONES

T: 07786 973103
E: alan.j@britishparking.co.uk

DEVELOPMENT MANAGER

Pictured from left to right: PC Gordon
Scott, Architectural Liaison Officer;
Alan Jones, DM Midlands and South
Wales; and Chief Superintendent Nick
Barber, Staffordshire Chase Division

Pictured from left to right: Bob Taylor, CP Plus Security Supervisor; Rob
Preston, CP Plus Area Manager; Dave Thomas, Estates Manager; and
P.C. Tim Weaver, West Mercia Police Assessor

Prestige Park Mark® for East
Midlands Airport parking operation
After some troubled times, East
Midlands Airport on-site airport
parking operator Prestige Parking,
have been re-awarded Park Mark®

status.

The new Operations Director
Kayley Bailey saw the benefits of
Park Mark® and has changed the
physical structure of their on-site
parking facilities, as well as their

management practices to conform
to the required standards of the
Safer Parking Scheme.

Along with his team of dedicated
staff he has implemented major
changes throughout the
organisation and looks forward to
maintaining these standards
throughout his membership of the
Safer Parking Scheme.

Above: Kayley Bailey, Operations Director, Prestige Parking (second from the
right) along with members of his staff receiving the Park Mark® Award
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Brighton & Hove City Council has
achieved their second Safer
Parking Award for the Lanes Car
Park in Brighton – their first being
London Road Car Park in Brighton,
which was accredited last year

Both facilities have been
refurbished at considerable
expense – London Road
£300,000 and The Lanes £1.7m.
Both facilities are now well lit with
clean and secure pedestrian
access, CCTV linked to a 24-hour
manned control room, as well as
pay-on-foot payment, which allows
vehicle access control.

The Lanes Car Park proved to be
quite a challenge for the council to
refurbish; occupying four
underground levels with the Thistle
Hotel residing directly above
meant that a large quantity of
services – piping, ducting etc –
were situated on the ceiling of one
of the car park levels!

Both facilities suffered from
problems with anti-social
behaviour, which has been
overcome with the use of
pedestrian access control using
the car park ticket, resulting in the

only persons being in the facility
are the ones returning to their
vehicles. The main vehicle access
for The Lanes Car Park is
controlled both by automatic roller
shutters and payment barriers. A
secondary entrance predominantly
used for hotel guests has ‘speed
gates’ installed.

Mike Bibby, South East
Development Manager, said:
“Having seen these facilities in
their original condition some years
ago, Brighton & Hove City Council
are to be congratulated on
achieving the very good standards
at London Road and The Lanes
Car Parks as both facilities have
undergone dramatic improvements.

“Having spoken to some
customers at The Lanes, all were
quite comfortable leaving their
vehicles and were quite surprised
at the improvements made,
especially the levels of lighting.
Both facilities are now well worth
the prestigious Safer Parking
Award.”

Brighton & Hove Council
are in the right lane

Deterring crime in
Huntingdonshire
Huntingdonshire District Council
has received the prestigious Park
Mark® Award for all of its twenty-
eight pay and display car parks.

This means that the District
Council, working closely with
Cambridgeshire Police, are doing
everything possible to deter crime

and anti-social behaviour, thus
creating a safe environment for
residents and visitors.

Over the past year there have
been only thirteen crime related
offences recorded across all
twenty eight car parks, compared
to the twenty seven recorded two
years ago. The annual vehicle
throughput is around three million
across all car parks.

Cllr. Colin Hyams said: “The council
are very supportive of the Park
Mark® Award Scheme and have
very good management practices
in place, which is reflected in these
very low crime figures. The council
car parks are clean, well lit and
covered by CCTV, which is
monitored constantly by council
staff.”

Street Rangers regularly visit the
car parks and as part of their
duties they are also responsible for
reporting litter, graffiti, fly-posting,
as well as carrying out regular
health and safety risk assessments.

Mike Bibby, Development

Right: The Lanes car park in Brighton
before (picture above) and after the
£1.7m refurbishment (below)

Manager South East for the British
Parking Association said: “Once
again Huntingdonshire District
Council’s parking facilities have
maintained their twenty-eight
awards and have shown what can
be achieved with the right
practices in place. All personnel
involved are to be congratulated
on maintaining these standards.”

SOUTH EAST
REGION

MIKE BIBBY

T: 07786 973104
E: mike.b@britishparking.co.uk

DEVELOPMENT MANAGER



Lakeside Shopping Centre’s fifteen
parking facilities were re-assessed
recently and were once again
successful in retaining their Park
Mark® Awards.

In 2009 there had been almost
8.5m vehicles using the shopping
centre, so footfall was in the

region of 20m (2.4 per vehicle!),
not including those travelling by
public transport. There had been
one hundred and seventy nine on-
site incidents recorded by staff,
but not all were relevant regarding
the ‘risk assessment’ element of
the Scheme. Even if all these
were included, the likelihood of

Colchester Borough Council’s
car parks step up to the mark
Colchester Borough Council is
delighted that eleven of its town
centre car parks have achieved
the prestigious Park Mark® Award
for the first time. This ensures the
safest and most convenient possible
visit for the estimated three and a
half million customers who pass
through the car parks each year.

Councillor Tim Young, Portfolio
Holder for Street and Waste
services, said: “We are very proud
that so many of our car parks have
been honoured with such a
prestigious award. We are listening
to what our customers need and
responding with improved
facilities. We are committed to

maintaining community safety
within our parking facilities and
making sure our customers feel
secure. These measures in
conjunction with our discounted
parking schemes makes
Colchester an even more attractive
town to visit.”

The Mall Norwich and its two
parking facilities were
successfully re-assessed recently
by Mike Bibby, South East
Development Manager and Gail
Kevern, Norfolk Constabulary
Accredited Assessor.

Once again, a very high standard
has been maintained over the
past twelve months resulting in
only one relevant incident being
recorded against a vehicle
throughput of some nine hundred
thousand throughout 2009.
These low crime figures are no
doubt a result of the excellent
management practices in place,
together with a vigilant security
team (VSG Security) who patrol
regularly, and complete with CCTV
cover, high levels of lighting and
cleanliness.

Mike Bibby said: “This is another
example of what can be achieved
at a shopping centre facility,
which is due to the personnel
involved – security team,
management practices and
overall appearance of the two
parking areas, both of which are
‘underground’. As a result, crime
and complaints are kept to an
absolute minimum and both
facilities create safe and non-
threatening environments for
users and I would like to take this
opportunity to congratulate
everyone involved.”

The Mall in
Norwich maintains
its high standard
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Excellent management practices
in Chelmsford
Chelmsford Borough Council have
retained their twenty Park Mark®

Awards following recent re-
assessments and have once again
seen a reduction in crime related
incidents, from forty six in 2008,
to only fourteen in 2009.

With vehicle throughput of some
2.5m this results in the facilities
being safer and non-threatening

for users - an excellent
achievement, proving what can be
gained by good liaison between
the various agencies. Each year a
comprehensive management
package is put together for the re-
assessments, which is an example
other Local Authorities could follow.

Mike Bibby, South East
Development Manager said: “Once

again Chelmsford Borough Council
have shown their commitment to
the Safer Parking Scheme and
their efforts were rewarded by the
awards continuing for another
twelve months. A great deal of
time is spent preparing the
management package for myself
and the Assessor and all
personnel involved are to be
congratulated on their
achievements, especially with
regard to the substantial reduction

in crime levels. I would
recommend any Local Authority
already in the Scheme or
considering becoming accredited,
to contact Chelmsford with regard
to their management practices. I
must stress, although crime levels
are low, users of these facilities
are not aware of these statistics
and it is imperative cleaning and
general maintenance is regularly
carried out to create safe and
non-threatening environments”.

becoming a victim of crime would
be in the region of 1:47,500.

Ongoing improvements are being
made with the re-decoration of
some of the multi-storey car
parks, but due to the sheer size of
the site, maintenance works are
being completed on a ‘rolling

Lakeside retains its Park Mark® Award
programme’ basis. The security
staff (GBM Services) and the team
of permanent police officers on
site are doing very good work
together in trying to keep problems
to a minimum, but this is not an
easy task and they are to be
congratulated for their efforts.

Colchester Park Mark®

Award ceremony
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Canterbury maintain highest
number of Park Mark® Awards

Excellent example of a MSCP
attached to a shopping centre
County Mall Shopping Centre,
Crawley, was recently re-assessed
and has retained their Park Mark®

Awards for the North and South
Car Parks for a further twelve
months. This facility is an
excellent example of a multi-
storey attached to a shopping
centre, which is well managed
and maintained.

In 2009, with an annual vehicle
throughput of over a million there
had not been any crime related
incidents – a reduction of seven
compared to 2008. Also, during
2009 there had only been three
complaints recorded concerning
these car parks and with a
footfall of some 2.5m purely from

Canterbury City Council has
retained their fifty-eight Safer
Parking Awards following
successful re-assessments earlier
this year. This also means that
they have maintained the highest
number of awards across the
country - East Lindsey District
Council in Lincolnshire with fifty
four coming next.

Over the twelve month period from
January to December 2009 only
thirteen relevant crime related
incidents had been recorded across
the whole operation, which is an
excellent record and a reduction of
twenty seven compared to the
previous twelve months.

The council are extremely
committed to the Scheme and this

is reflected in their excellent
management practices which
ensure the parking facilities are well
maintained, cleaned and regularly
visited, thus creating safe and non-
threatening environments for users.

Mike Bibby, Development Manager,
South East, said: “I am very
pleased to have spent two days
with Bob Pollard (Senior
Enforcement Officer) and Mike
Carter (Kent Police Accredited
Assessor) recently, resulting in the
necessary standards being
maintained for these awards to
continue. Mr. Pollard and his team
are to be congratulated for all their
efforts ensuring everyone using
their facilities can be confident that
measures are in place to keep any
problems to an absolute minimum.”

Mid Sussex District Council have
now reached thirteen Park Mark®

Awards following assessments
completed recently.

Once again, crime statistics
against annual vehicle throughput
have been within the recognised
national benchmark with the
majority of the facilities showing
no crime or single figures, which is
an excellent record. All personnel
involved should be proud of these
facilities and with what has and
continues to be achieved. Mervyn
Booth, Parking Development
Manager, puts a great deal of
effort into ensuring any problems
regarding maintenance, cleaning

etc. are resolved immediately and
any issues are highlighted.

Mike Bibby, South East
Development Manager said: “I
have been involved with Mid
Sussex District Council now for ten
years and I have to mention the
excellent progress which has been
made over the years to achieve
the current thirteen awards. Local
Authorities, in particular, are
suffering financial constraints, but
as a result of a close working
relationship with the local
Accredited Assessor, the council,
BPA and the Safer Parking
Scheme, the standards of these
facilities would be difficult to

match. This process of
accreditation is slow and
completed as a ‘rolling
programme’, but the end result
has been well worth the work

Mid Sussex continue to achieve involved. I would highly
recommend any Local Authority
considering working towards
accreditation to visit Mid Sussex to
witness for themselves what can
be achieved, even during the
current economic climate.”

the car parks, this is a record the
centre can be proud of.

Mike Bibby, South East
Development Manager said: “Yet
again, County Mall Shopping
Centre has maintained an
excellent record over the past
twelve months, resulting in these
facilities being safer and non-
threatening for users. This just
proves that where there are such
good management practices in
place any issues are kept to an
absolute minimum. I would like to
congratulate William Stewart
(Operations Manager), Mitie Site
Services (Security) and all other
personnel involved in maintaining
such standards.”

Elmbridge Borough Council in
Surrey have gained a further five
Park Mark® Awards in Esher,
Cobham, Oxshott and Hersham.
They now have twenty one awards
in total. As an authority they are
very committed to this Scheme
and will be working towards further
accreditation of an additional five
parking facilities.

Over the past twelve months these
new facilities only suffered one
crime in total, which is testament
to their outstanding management
practices and close liaison with
the local Accredited Assessor,
Mark Howells of Esher Police
Station.

Twenty one and
counting for
Elmbridge
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Southend University Hospital NHS
Foundation Trust has retained the
Park Mark® Award on six of their
parking facilities following recent
successful re-assessments.

The site consists of five main
surface parking areas for the
public and a new build multi-storey
car park for staff. Over the past 12
months there had been a
reduction in relevant crime related
incidents and with an annual
vehicle throughput in excess of
800,000, this is an excellent
achievement. Hospital sites, due

to the amount of access that has
to be made available 24-hours for
staff and visitors/patients, are
difficult to control, but due to the
very good management practices,
CCTV, lighting and regular patrols
by internal staff, problems are
kept to the absolute minimum.

Mike Bibby, South East
Development Manager, said: “The
hospital personnel involved with
the parking areas can be very
proud of their achievements over
the past twelve months, resulting
in a reduction of vehicle crime.

This is something to be particularly
pleased about, as a new build
multi-storey car park has meant an
increase of vehicle movements
compared to the previous twelve
months. All users of the facilities
can be safe in the knowledge their
vehicles will be in safe and non-
threatening areas.”

John Hills, Essex Police Accredited
Assessor, said: “I am extremely
pleased with the overall standards of
the hospital’s parking areas and they
are worthy of their awards being
granted for a further twelve months.”

After a recent re-assessment
Thanet District Council have
retained their existing seven Park
Mark® Awards, as well as
acquiring four new achievements
granted by the assessor,
resulting in a total of eleven
awards.

Over all facilities there had only
been eight relevant crimes
recorded in the past twelve
months, so with an annual
throughput of some eight-
hundred thousand, this is clearly
an excellent achievement and all
personnel involved are to be
congratulated on their efforts.

Thanet are committed to the
Scheme and are carrying out a
‘rolling programme’ for
accreditation with additional
facilities being considered. Mike
Bibby commented that he was
particularly pleased at this result
considering the current financial
constraints Local Authorities are
experiencing, but Thanet can see
the benefits of the Scheme by
creating safe environments for
users.

The Borough Council of King’s
Lynn & West Norfolk have once
again successfully retained their
thirteen Park Mark® Awards.

A very good standard was
witnessed including their
management practices, resulting
in only nine relevant crime related
incidents being recorded over the
past twelve months across all the
parking facilities. The total annual
vehicle throughput was just over
1.5m, which equates to the
likelihood of becoming a victim of
crime in the parking facilities as
just over 1:166,000. These
figures have produced a reduction
of ten incidents compared to the
previous twelve months.

Mike Bibby said: “I would like to
take this opportunity to
congratulate Charlotte Martin
(Parking Manager) and her team
for attaining the awards for
another twelve months, resulting
in anyone regularly using these
facilities, whether local
businesses, visitors or shoppers,
feeling safe when leaving their
vehicles in the various parking
facilities in the town centre.”

King’s Lynn
success

Additional four
Awards for Thanet

Southend University Hospital NHS
Trust excellent achievement

The University of Cambridge Park
& Cycle West Cambridge Site has
retained the Safer Parking Park
Mark® Award following a
successful re-assessment in April.
Once again, no crime related
incidents were recorded over the
past twelve months, which with
annual vehicle movements of
22,140, is an excellent record and
one the University should be proud
of – this has been the situation
over the past nine years! This
facility is the only one specifically
for ‘Park & Cycle’ in the Scheme
and encourages users to avoid
taking their vehicles into
Cambridge. There is good lighting,
regularly patrols by security,
dedicated intercom systems linked

The University of Cambridge Park &
Cycle site retains Park Mark Award

to a control room within the
University, together with an
exceptional CCTV system and
monitoring staff. Management
practices are of a very good
standard, resulting in this being a
safe and non-threatening
environment and the University are
worthy holders of the award.

Mike Bibby, South East
Development Manager, said: “This
facility offers outstanding
measures to ensure University
personnel can leave their vehicles
safety in the knowledge that the
site is constantly monitored and
regularly patrolled. Their
management practices are second
to none and since opening in April

2001, no crime has been recorded,
which is an excellent
achievement.”

George Sykes, Cambridgeshire
Constabulary Accredited Assessor,
said: “I am very pleased to have
been able to re-accredit this
facility with the Safer Parking Park
Mark® Award as, once again, as
has been the case since opening
in 2001, no crime had been
recorded. I use this site as an
example to other operators
considering accreditation under
the Scheme as best practice. It is
obvious, due to the overall
management of this facility, a safe
environment for users has been
created.”
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Help-Me-Park, Meet & Greet at
Burstow, near Gatwick Airport, has
successfully retained its Park
Mark® Award following the first
year anniversary re-assessment.

They have proved to be a well
managed organisation. Since
being accredited, no crime related
incidents have been recorded,
which is as a result of many
improvements being made to the
CCTV, boundary treatment, access
control and lighting areas. Their
management practices are
constantly being improved
including staff training and
procedures. Sean McCarthy,
Operations Manager, and all his
staff are to be congratulated on
maintaining these high
standards. Sean stated that the
Scheme has been very beneficial
and following the initial advice
from police has focused his
attention to ensure the standards
and overall professionalism of the

operation continues to meet the
requirements of the Scheme.

Mike Bibby, South East

Help-Me-Park retain Park Mark®

Waveney driving higher standards
Waveney District Council’s
operational delivery partners
Waveney Norse have received their
first Safer Parking Park Mark®

Awards for four of their car parks:
Royal Green, Claremont Pier,
Kirkley Cliff and Clifton Road. The
car parks were accredited in April,
recognising the ongoing efforts of
the council, its partners and the
police to keep the district safe.

Keith Bartlett, Suffolk Police
Architectural Liaison Officer and
Accreditation Assessor, said:
“Suffolk Police have worked closely
with Waveney District Council and
Waveney Norse and we are
delighted four car parks in the
district have been accredited.
Through the hard work of the team
there is a good safe feel to the
parking areas and they have met

high standards of lighting, signage
and crime reduction measures.”

Lowestoft Safer Neighbourhood
Team Inspector Sarsfield Donohue
said: “We continue to work with the
council to make district car parks a
safe and secure environment for
motorists and this is an important
step towards recognising the work
that has been done.“

Above from left to right: Stephen Archer, Strategic Director, Waveney District Council; Keith Bartlett, Suffolk
Constabulary Accredited Assessor; Andy Wilson-Sutter, General Manager, Waveney Norse Ltd; Veronica Stevens, Car
Parks Support Officer; Mike Bibby, South East Development Manager, Safer Parking Scheme; Warren Boore, Senior Car
Parks Inspector; Insp. Sarsfield Donahue, Safer Neighbourhood Team; Bruce Granger, Crime Reduction Officer; Cllr.
Stephen Ardley, Cabinet Portfolio Holder; Richard Dawes, Car Park Inspector; Dennis Ball, Managing Director, Waveney
Norse Ltd; John Harris, Car Parks Manager; Susan Keeble, Senior Manager; and Mike Warr, Car Parks Inspector

Woking Borough Council’s five
parking facilities were successfully
re-assessed in June by Mike Bibby
and Police Constable Stephen
Cake, Surrey Police Accredited
Assessor. Park Mark® Awards
were granted for a further twelve
months. Once again, Woking
Borough Council’s commitment to
the Scheme has been proven with
all recommendations made last
year completed, together with
relevant recorded crime related
incidents reduced by twelve! With
an annual vehicle throughput of
just under 2m across the five
facilities, this is an excellent
achievement. The Shoppers Car
Park was refurbished last year
creating an extremely comfortable
environment for users and was
awarded recognition with a Park
Mark® Award.

Woking prove
commitment

Development Manager, said: “I am
very pleased to have been part of
working with Sean McCarthy and
Surrey Police Accredited Assessors

John Lee and Mike Bessent. With
no crime recorded over the past
twelve months, this creates a safe
and non-threatening environment
and customers can feel confident
in the knowledge their vehicles will
be well cared for.”

Cllr Stephen Ardley, Portfolio
Holder for Healthy Communities
said: “We have had to work hard to
achieve these awards and I would
like to take this opportunity to say
a big thank you to all the services
that have helped, with fencing,
signage, cleansing and so much
more. We have a responsibility to
work with partners to ensure our
communities feel safe wherever
they go and this award rightly
acknowledges these efforts.”

Photo: Entrance to Help-Me-Park, Meet & Greet’s secure
car parking facilities at Burstow near Gatwick Airport
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Getting the full Park Mark® spectrum
in Guildford
Guildford Spectrum Leisure was
re-assessed in April and once
again has been successful in
retaining their accreditation for
their Park Mark® Award.

Over the past two years only five
relevant vehicle related incidents
had been recorded, with an
annual vehicle throughput
between 1.5 - 1.8m.

The complex is owned and
managed by Guildford Borough
Council and all personnel on site
are to be congratulated for their
efforts in keeping any problems to
an absolute minimum. This is an
excellent example of what can be
achieved, as their commitment to
maintain a safe place to park is
obvious. Gary Swann, Operations
Manager, and Kevin Hopkins,
Technical Facilities Manager, are
both very dedicated, which has
resulted in crime levels, although
not a particular issue in the past,
being reduced over the three years
since first attaining the award.

Mike Bibby, South East
Development Manager, said: “This
is a very busy facility with
numerous activities taking place
within the complex and I am
particularly pleased, once again,
to discover due to the high
standards involved, crime is very
low. There is some long-term
parking involved which could leave
some vehicles more vulnerable,
but the staff are very diligent with
regular patrols, good CCTV, lighting
and natural surveillance. Patrons

of this complex can be confident
when using the parking facility;
their vehicles will be safe.”

Steve Cake, Surrey Police
Accredited Assessor, said: “The
Spectrum car park management

team have worked hard over the
past two years to reduce the crime
level, which is reflected in the
current crime figures being
reduced from 14 to 5. They have
ensured that the structure of the
site is maintained and have
instigated the removal of several

trees that were causing
surveillance issues for the CCTV.
The award is a justifiable reward to
their approach and interest in
crime reduction in the car parking
areas. I would like to thank Gary
and Kevin for their support over
the past assessment period.”

Tunbridge Wells gains a Park Mark® treble

Below: Sad

Crescent Road, Torrington and
Town Hall car parks in Tunbridge
Wells have all been awarded a
Park Mark® Award. This certifies
that the Council has put in place
the necessary measures to deter
criminal activity and anti-social
behaviour.

Cllr Paul Barrington-King, Portfolio
Holder for Sustainability,
Tunbridge Wells Borough Council
said: “This prestigious national
award recognises that our parking
facilities have met the
stringencies of a risk assessment
conducted by Kent Police.
These measures help to deter
criminal activity and anti-social
behaviour, whilst reducing the
fear of crime in our car parks for
our residents and visitors.”

Chief Inspector Martin Wilson
said: “I am very pleased that the
safety of our town car parks has
been acknowledged in this way. A
good deal of effort goes into
ensuring they are well designed
and well patrolled. This year we
have had less cars broken into
and less cars stolen and that is
good news for us all.”

Above: Chief Inspector Martin Wilson, District Commander for Tunbridge Wells,
presenting one of the three Tunbridge Wells Borough Council’s car parks with
the Safer Parking Scheme Park Mark® Award

Guildford Spectrum Leisure car park has an annual vehicle throughput between 1.5m and 1.8m
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Park Mark® in the Belfry
The Belfry Shopping Centre in
Redhill has yet again been
successful in retaining the Safer
Parking Park Mark® Award for a
further twelve months. This was
as a result of the completion of
the annual re-assessment by
Surrey Police and The British
Parking Association.

The Centre has held the award
since June 2003 and year on
year, reports of any crime related
incidents relating to the car park
have been extremely low. Over the
past twelve months no incidents
had been recorded and with an
annual vehicle throughput of just
over half a million vehicles, this
creates a safe and non-
threatening environment for
customers using the shopping
centre.

The management practices in
place are of a high standard. The
facility is regularly patrolled and
CCTV is also in operation.
Lighting levels are very good
creating a comfortable
environment for customers and

plans are in place for all lighting
to be upgraded.

Mike Bibby, South East
Development Manager, said: “I
am very pleased to see the high
standards maintained over the
years and due to the
management practices in place
any problems have been kept to
the absolute minimum. I would
like to congratulate all personnel
involved for their hard work to
achieve this. Over the seven
years the award has been held
at the centre, crime levels have
been in single figures, together
with some years having none
recorded, which is an excellent
achievement, considering the
amount of throughput of
vehicles”.

Richard Cowlard, General
Manager, The Belfry Shopping
Centre, said: “I am delighted to
receive The Safer Parking
Scheme Park Mark® Award for
the 7th year and will be proud to
display the appropriate signs in
our car park.”

Belfry Shopping Centre, Redhill

Whitefriars Shopping Centre in
Canterbury has once again been
successful in retaining the Safer
Parking Award Park Mark®

following their annual re-
assessment recently. Since
opening in 2004 only two crime
related incidents have been
recorded concerning the car park
and with annual vehicle
throughput of some half a million,
this creates a safe and non-
threatening environment for
customers using the centre.

There are very good management
practices in place by Euro Car
Parks who manage the facility on
behalf of the owners Henderson
Canterbury Unit Trust, more than
adequate lighting, regular patrols
by Euro Car Parks Customer
Service Advisors, together with
Turner Security and good CCTV
cover.

Mike Bibby, South East
Development Manager, said: “This
facility has very good
management practices resulting
in any problems being kept to the
absolute minimum. To have only

two crimes recorded over a six
year period compared to the

annual vehicle throughput is an
excellent achievement. I would

like to take this opportunity to
congratulate all personnel involved.”

Canterbury’s Whitefriars Shopping Centre is
successful in retaining its Park Mark® Award
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Curtain up for Plymouth’s Theatre Royal car park
Plymouth’s Theatre Royal car park
has achieved the Safer Parking
Scheme Park Mark® Award
following its recent £500,000
refurbishment.

A major improvement package has
transformed the once tired Theatre
Royal car park into one of the best
in the city centre, with a new
customer friendly pay-on-foot
payment system, customer
services lodge and a range of new
facilities for motorists.

Councillor Kevin Wigens, Cabinet
Member for Transport, said: “This
award recognises our commitment
to providing high quality car parks
that are clean, welcoming and
safe for shoppers and visitors. The
significant improvements we have
made at the Theatre Royal car
park have made it one of the city
centre’s best – and safest –
parking facilities.”

Chas Cannon, Development
Manager for the Safer Parking
Scheme in the South West said:
“Plymouth City Council has
supported the Safer Parking
Scheme for a number of years and

I am pleased the Theatre Royal car
park has been added to its list of
facilities that have achieved the
Park Mark® Award.

“This particular car park suffered in

the past from incidents of anti-
social behaviour but by
implementing measures
recommended by the Scheme
these incidents have been
significantly reduced. We have had

Above: Inspector Sally Hatfield from Devon and Cornwall Police and Chas Cannon from the British Parking Association
present the Safer Parking Award to Councillor Kevin Wigens, Council CCTV and Parking Manager Mike Artherton and
Parking Project Officer Dave Richardson.

SouthGate Bath shopping centre
opens with a Park Mark® Award

Simon Pullen, General Manager at
SouthGate Bath, commented: “We
are delighted to have achieved
the Safer Parking Park Mark®

Award and we would like to thank
our partners in the local Police
who have advised us. We have
worked hard to create a pleasant
and safe environment across the
whole of SouthGate Bath, and this
award confirms that our car park
is one of the safest places to park
in the region.”

SOUTH WEST
REGION

CHAS CANNON

T: 07786 973105
E: chas.c@britishparking.co.uk

DEVELOPMENT MANAGER

SouthGate Bath has achieved the
Safer Parking Park Mark® Award
on the day the new shopping
centre opened.

The centre has been recognised
for putting in place measures that
help to deter criminal activity and

anti-social behaviour, and for
doing everything that the
management of the centre can do
to prevent crime and the fear of
crime in the SouthGate Bath car
park.

As well as receiving an award

which will reassure visitors to the
car park of its safety, the Park
Mark® Award also gives
SouthGate Bath management
access to ongoing support and
advice to ensure that the car park
remains a safe and crime-free
environment.

no complaints at all about anti-
social behaviour at the car park in
the last three months. This means
that customers using this car park
and others in Plymouth with the
award can be reassured that they
are safer places to park.”
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Following the completion of the
fifth Park and Ride site in
Salisbury representatives from

the Safer Parking Scheme and
Wiltshire Police met with council
staff at the Southampton Road

Park Mark® and Ride at Salisbury to the official opening of the
site.

The site on Southampton Road
will follow in the footsteps of
Salisbury’s other Park and Ride
sites at Wilton, Beehive, London
Road and Britford, all having
held the nationally recognised
Park Mark® Award.

Wiltshire Police accredited
assessor Claire Rooney said:
“Only car parks that show they
have been designed and built
with security in mind, and can
show that their everyday
practices create a safe and
secure environment will be
awarded the Park Mark®. All of
the Park and Rides have
achieved the required standard,
and regular checks are made to
ensure that all of these high
standards are maintained”.

Park and Ride site to carry out a
Safer Parking Scheme Park
Mark® Award assessment, prior

Pictured from left to right: Cindy
Demain-Griffiths and Peter Evans from
Wiltshire Council; Sgt Andrea Faircloth
from Wiltshire Police; and Chas
Cannon South West Development
Manager, Safer Parking Scheme

Twelve of Plymouth City Council’s
car parks have achieved the
prestigious Park Mark® Award.

It has been awarded to: Woolworth
East and West car parks;
Courtenay Street car park; Western
Approach car park; Regent Street
car park; Mayflower East car park;
Church Street car park; Theatre
Royal car park; Civic Centre car
park; St Andrew’s Street car park;
Guildhall car park; and Strand
Street car park.

Councillor Kevin Wigens, Cabinet
Member for Transport, said: “I am
delighted so many of our car parks
have received this award. It
demonstrates our commitment to
providing high quality parking
facilities that are welcoming and
safe for shoppers and visitors.
Customers using these car parks
across the city can be reassured
they are safer places to park.”

It is the first time the Civic Centre,
St Andrew’s Street, Guildhall and
Strand Street car parks have
received the award. The facilities
have had new pay and display

machines installed with new
capabilities to pay by debit and
credit card or over the phone and
will be having new signage and
markings. At other city centre car

parks the award was renewed
after the council improved lighting
and committed to new energy
efficient lighting at Western
Approach car park.

Above: Councillor Kevin Wigens (left)
receiving the Park Mark® Award for
the Guildhall car park

Plymouth City Council investment gains twelve
Park Mark®

Awards
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Winchester City Council car parks
recently received their 18th Safer
Parking Park Mark® Award. The
latest additions being the recently

opened 864 space South
Winchester Park and Ride site and
the recently refurbished Tower
Street car park. This is a marked

success from the Council holding
only three Park Mark® Awards just
over 2 years ago.

Richard Hein, Parking Manager for

The new car park at Sainsbury’s
store in Newbury has been
awarded a Park Mark® Award.

Police assessor Dave Stubbs and
Thames Valley Police Inspector
David Milsom visited the store to
present the award to Sainsbury’s
Deputy Store Manager Simon
Booker.

Thames Valley Inspector Dave
Milson said: “I think it’s a great
achievement for Sainsbury’s as it
shows their continuing efforts to
work with the police to prevent
crime and create a safer
environment. It’s great that by
working together we can continue
to ensure that Newbury is a safe
place to shop.”

Chas Cannon, South West
Development Manager
commented: “I am pleased that
Sainsbury’s have shown a
commitment to providing safe
parking for their customers by
joining the Safer Parking Scheme.
I hope that other stores will follow
their lead.”

Sainsbury’s Newbury store receives Park Mark® Award

Winchester City Council hit 18
Park Mark® Awards

the City Council, said: “This
demonstrates our commitment to
provide high quality safe
environments for our customers to
access facilities in the city centre
and district towns. For those
people who have not yet used the
already busy South Winchester
site, they may be surprised at the
high quality of the finish, the
thought that has gone into environ-
mental issues and the quality of
the regular bus service into the
city. Above all we wish to provide a
safe environment where people
may park their vehicle and access
the city easily and comfortably.”

Cllr Eleanor Bell, Portfolio Holder
for High Quality Environment,
commented: “The teams at both
the city and county councils who
have been responsible for the
refurbishment of Tower Street and
the completion of South
Winchester Park and Ride have
done an excellent job. Apart from
the safety aspects, Tower Street
now has a bright and airy feel and
signposting is reflective of aspects
of the city.

“South Winchester Park and Ride
has excellent waiting and toilet
facilities, charging points for electric
cars, as well as interpretation
boards depicting the archaeology
and biodiversity of the site.”
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Flowing nicely at White River Place Car Park
APCOA Parking UK Ltd has
received a Park Mark® certification
for the White River Place car park
in St Austell, Cornwall. It was
awarded by Chas Cannon, South
West Development Manager, and
Inspector Gibbons.

APCOA’s Area Manager Piers
Edmonds, comments: “This award
sends a clear message to all our
customers and visitors that we are
doing all we can to make their visit
as safe as we can and that we are
continuing to combat crime in
every possible way.”

White River Place Centre Manager,
Claire Daniel, commented: “We
are delighted that APCOA has
achieved this very worthwhile
accreditation. Our primary
intention is to ensure the safety
and well-being of all of our
shoppers, and this award serves
as a signal of mutual commitment
to this.”

Union Parking London has been
welcomed to the Safer Parking
Scheme. The company have taken
over a London car park that was
previously an existing Park Mark®

awarded site. After discussions
with Graham Chapman, London

Welcome to Union Parking

LONDON and
CHILTERNS

Graham Chapman

T: 07920 060050
E: graham.c@britishparking.co.uk

DEVELOPMENT MANAGER

The London Borough of Croydon
has successfully been awarded
Park Mark® Awards at four of its
car parks. The Borough hope to
bring more of their car parks into
the Scheme in the near future.

Croydon Council entered the Safer
Parking Scheme this year thanks
to their new Manager of
Infrastructure Barry Francis.

With a shortage of assessors
Croydon Police Crime Prevention
Design Advisor, Fiona Baker,
undertook a three-day course in
West London earlier this year to
become an Accredited Assessor.

Graham Chapman, London and

Park Mark® welcomes Croydon Council

Chilterns Development Manager,
commented: “When I joined the
Safer Parking Scheme two years
ago I found myself short of Police
Assessors in no less that 10 of
the 32 Boroughs. As a result I
had discussions with the
Metropolitan Police about it who
then provided three assessor

courses through 2009 and 2010.
As Development Manager I
attended these courses and gave
presentations to all the
assembled mature Police students
on how I work closely with the
Police and car park operators to
achieve this type of close multi-
agency approach to reducing

crime and Anti-Social-Behaviour.

“This positive example resulted in
a win-win for all concerned and
visitors to the London Borough of
Croydon car parks can now make
greater choices over where they
choose to safely park.“

Pictured: Chas Cannon, South West Development Manager; Piers Edmonds, Area
Manager, APCOA; Inspector Stuart Gibbons; Alistair Beare, Manager, APCOA; Claire
Daniel, Centre Manager, White River Place

and the Chilterns Development
Manager, they have seen the
benefits the Scheme offers to
management companies and want
to continue.

As a result, the Police Assessors

and Graham Chapman are in the
process of having all Union
Parking sites in the region assessed
for inclusion in the Scheme.

Graham Chapman commented:
“We look forward to having all
Union Parking London car parks in
the Scheme by the end of 2010.”



University meets challenge
Earlier this year Graham
Chapman, Development Manager
London and Chilterns, was
approached by Brunel University’s
Head of Security, Chris Hoad, with
a view to having the University’s
complex of car parks, in West
London, assessed for the Scheme.

The local Accredited Assessor,

Frank Freeman, who was known to
Chris Hoad, had attended other
crime prevention matters in the
past at the university and just
happened to be assisting another
Hillingdon Police officer, David
Tennyson, who had been recently
trained as an Accredited Assessor
by the Metropolitan Police. As the
University was in the assessment

area, it seemed an ideal first
assessment for David Tennyson to
undertake with Frank Freeman’s
guidance.

In April a formal inspection and
registration of the Scheme was
undertaken by David Tennyson and
Graham Chapman and on meeting
the criteria a Park Mark® Award was

granted. This covered the entire site
and totalled 2,133 surface spaces
and 114 disabled bays. This is the
700th award in London and
Chilterns, and therefore a huge
milestone for the region.

The car parks not only provide
spaces for cars but also have
provision for bicycles, motorcycles
and even dedicated coach bays
included across the extensive
West London site.

The University is also being used
as a pilot site for a community
safety course, which has Police
backing.

Graham Chapman commented: “I
thought that the first Park Mark®

Award granted to a University in
my region and the innovative
course Scheme would make an
ideal case story to spread best
practice amongst the whole of the
UK’s universities, colleges and
other training establishments.

“It proves that it is possible with
the right mix of physical security
measures and robust
management practices on such
establishments that campus
students and staff alike can leave
their individual choice of transport
within a safe environment.”

18 Park Mark Update Autumn 2010 www.parkmark.co.uk

Public safety crucial in Bromley’s car parks
A total of 31 of the 35 council
owned and maintained car parks
in the London Borough of Bromley
have received the Safer Parking
Park Mark® Award.

“Public safety is crucial to us and
we have taken these measures to
ensure that our car parks provide
a secure and clean environment.
We want drivers to instantly
recognise Park Mark® signs as our
commitment to their safety,” said
Gerry Broomfield, Operations
Manager for Parking Services.

“By looking at issues such as
lighting, natural surveillance,
boundary treatments and other
areas we can design-out crime and
criminality and thus make parking
facilities safer. Traditionally some
car parks through neglect are
perceived as unsafe, un-welcoming
environments that breed crime and
disorder. The Park Mark® Award
tackles real public safety concerns
in and around car parks. We have
worked in partnership with the
council to bring about a parking
environment that is as safe and
welcoming as it can be,” said Mick

Lane, Crime Prevention Design
Advisor for Bromley Borough Police.

Measures taken at the Civic Centre
multi-storey in Bromley Town
Centre include additional lighting

and painting work to improve
lighting levels. A new CCTV
surveillance system has also been
installed to detect abnormal
behaviour. These measures
ultimately assist in crime reduction.

At Lennard Road surface car park in
Beckenham new fencing has
resulted in a reduction in fly tipping.
A help and information point has
also been installed in this car park
to assist visitors.

Pictured from left
to right: Bromley
Police Accredited
Assessor Mick Lane;
Gerry Broomfield, LB
Bromley Car Parks
Manager; and
Graham Chapman,
Development
Manager for London
and Chilterns
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The Harlequin Shopping Centre in
Watford have come up trumps
this March after being awarded
the Safer Parking Park Mark®

Award for all seven of its car parks
for another year.

experts and specialised police
officers will continue to asses the
facilities to ensure it always
reaches Park Mark® standards.

Michael Stevens, Centre Manager
at The Harlequin adds: “The safety
of our shoppers is of vital

All seven Watford Harlequin Shopping Centre car parks
awarded Park Mark® Awards importance to us, so achieving the

Safer Parking Award for our seven
car parks is a proud achievement.
We hope to maintain this high
level of safety to ensure our
shoppers always feel that we are
dedicated to providing a high
quality parking facility.”

Perth car parks show some
initiative!
The number of car parks in Perth City Centre achieving the Park Mark®

Award has significantly increased from three to nine, with the support
of the Perth Safer Cities Initiative.

Perth Safer Cities Initiative worked in partnership with Perth & Kinross
Council’s Parking Services, Tayside Police and the British Parking
Association to deliver the Awards. Funding was also provided by Perth
Common Good Fund.

Councillor Willie Robertson, Chairman of Perth and Kinross Community
Safety Partnership said: “It is important that residents and visitors
alike feel safe when using car parks and the joint working by all the
partners involved here has been successful. Everyone concerned is
pleased that local facilities are coming up to the standards required for
Park Mark® status and I hope this provides some additional
reassurance for the public about safety in the Council’s car parks.”

The Harlequin opted into the
Safer Parking Scheme to
reassure shoppers of its
commitment to creating high
quality and safe parking facilities.
Regular visits from consultation

SPT’s three Subway Park and Ride
facilities can now all boast coveted
Park Mark® accreditation after
being vetted by Strathclyde Police.

Inspections carried out at
Kelvinbridge and Bridge Street
Stations showed they both have
ample measures in place to deter
criminal activity and anti-social
behaviour.

By receiving the accolade, they
join SPT’s 800 space multi-storey
car park at Shields Road Subway
station in being recognised for
providing a safe environment for
the public and their vehicles.

SPT Chairman Jonathan Findlay
said: “It’s vital that we provide a
safe environment for car park
users so they can feel comfortable

leaving and picking up their cars at
all times. We know this especially
important to women drivers.

“It’s great to have Park Mark®

Awards at all our Subway Park and
Ride facilities because it shows
that all our hard work in creating a
safe environment for our
customers has been worth it. We’ll
be displaying the Park Mark®

Award logo with pride at all our car
park entrances.”

At the presentation ceremony,
Chief Superintendent David
Stewart, Head of Community
Safety at Strathclyde Police, said:
“Keeping people safe is the core
function of the police service.
Thanks to organisations like SPT
being proactive in taking steps to
reduce crime, police officers are
able to concentrate their efforts
elsewhere.”

Park Mark® displayed with pride
Pictured: Chief
Superintendent

David Stewart of
Strathclyde Police

and Councillor
Jonathon Findlay,

Chairman of
Strathclyde

Partnership for
Transport

SCOTLAND AND
NORTHERN
IRELAND

TOM PORTER

T: 07920 816105
E: tom.p@britishparking.co.uk
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Aberdeen Airport scores a safety ‘hat-trick’
Grampian Police awarded a
prestigious Park Mark® Award to
Aberdeen Airport’s new car park
recently, meaning the airport has
now completed the treble.

The Park Mark® Award has now
gone to both the newly opened
short-stay parking area and the

Priority Parking area. This is on
top of an existing award for the
long-stay car park, ensuring
complete peace of mind for all
passengers and a safety hat-trick
for the airport.

Gillian Stuart, Contract Manager
for APCOA in Aberdeen said: “We

are delighted to have been
awarded the Park Mark® Award for
the short-stay and Priority Parking
car parks.

“The team are very proud of this
achievement as we work
extremely hard to ensure the car
park is safe, secure and clean as

we realise how important these
are to our customers.”

Superintendent John Duncan from
Grampian Police said: “We
applaud any initiative which helps
to deter criminality and anti-social
behaviour. We are delighted to
recognise the good work APCOA
have done to improve their
facilities at the airport and
enhance safety for members of
the public.”

Jemma Forrest, BAA Retail
Executive, worked on the parking
deck construction project and was
delighted with the award. She
said: “This was one of our most
high-profile projects of 2009 and
to have our work recognised in
this way is great. It is testament
to the great working relationship
we have with APCOA that has
helped us deliver such a trusted
product. I am sure our passengers
will be pleased to hear how safe
their car is at Aberdeen Airport.”

The car park was opened in
September 2009 at a cost of
almost £5 million, providing 500
new short-stay spaces. Not long
after, in October, the Priority area
was opened to the public,
complete with wider bays, the
closest spaces to the terminal,
and all fully undercover.

Following on from Fife Council’s
recent commitment to invest
£60,000 over the next three
years in pursuing Park Mark®

Awards for their car parks,
Kirkcaldy Town Centre has been
successful in achieving the Park
Mark® Award for fifteen town
centre car parks.

This figure puts Kirkcaldy firmly
at the front of community safety
and indeed they now have the
largest number of town centre
car parks holding the award in
Scotland. Fife Council have
always been strong supporters of
the Award and this brings the
number they hold to twenty one
across the Fife area.

Kirkcaldy
tops
Scottish
Awards


