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Profiling the modern consumer

with interest in studying overseas* 

 Age ranges

 Living locations

 Education backgrounds

 Annual household incomes

 Why researching studying abroad?

 How do they apply? 

 Where do they find information?



 BOSSA; founded in 2004; the first and the largest 

national association in the industry. 

 Guided by the Ministry of Education and Beijing 

Municipal Education Commission.

 BOSSA operates a fulltime staff of 15, works with 

local experts, consultants and international 

partners 

 71 members are government licensed

 All large recruitment agencies headquartered in 

Beijing with branches throughout China.

 Members also are small and midsized agencies.

 COSSA; founded by BOSSA in 2012; first national 

association to represent provinces outside Beijing. 

 40 Members located in majority of provinces

 Operates under same principals as BOSSA

 Mission Statement: To ensure transparency and 

quality standards, and protect interests of both 

BOSSA member agencies and customers.

 Official website: 

www.bossa-cossa.org 



The China Consumers’ Association (CCA)

 CCA is a national organization founded 

in1984 under State Council

 supervise commodities and services; 

 protect consumers' rights and 

interests; 

 provide reasonable and scientific 

guidance on consumers' activities; 

 promote a healthy development of the 

socialist market economy.

Category: NGO (Non-government 

Organization)

Fields : Social Standards & Labor 

Protection

Established:1984

Official Website:

www.cca.org.cn



About the Survey

 Retrieved 21,702 valid questionnaires

 30 Questionnaires total 

 Jointly organized by BOSSA & CCA

 Results reported to government 

 Published in BOSSA Newsletter & China Customers Magazine (Consumer Report)

 Agency survey sections released to THE PIE News 

Purpose:

 To further standardize the overseas study services market 

 Improve study abroad advising system (practices)

 Better satisfy consumer demand for study abroad services 

 Authorized and funded by Beijing Municipal Education Commission 

with the Beijing Overseas Study Service Association



Age Ranges

18-25

26-30

31-35

36-40

41-45

46-50
50+



Living Locations 

Beijing 1st Tier, & 

Largest 

Cities (10)  

2nd Tier/ 

Provincial Capital 

Cities (20)

3rd Tier 

Cities

(600) 

Counties

Villages



Education background of participants

4 year 

Bachelor 

degree or 

above

3 year college 

degree

Junior 

High 

School

High 

School

Elementary



Salary (excluding side incomes)

Middle Class 

Range 



When do you start seeking information on 

studying abroad ?

Parents’ children’s 

reference (within 

two years)

Parents’ children’s future reference

(over two years from now)

Long term personal 

reference

Short term 

personal 

reference 

N/A



What method do you prefer to use for 

studying abroad? 

Government 

assistance 

(graduate 

students 

only)

Sino-foreign 

schools cooperative 

programs 

(2+2/international 

class) HS, Colleges & 

Universities)

Meeting 

foreign 

institution 

reps
Agency

Services 

DIY



Where do you obtain information about 

overseas study? (multiple choice, maximum 

of three options)

Online Agency Event Others RandomOnsite 

visits 

Traditional 

media 
Peers, 

Friend/

Family 

referral 



75% of Chinese students return 

after overseas study

CCTV.com

03-23-2015  

 http://english.cntv.cn/2015/03/23/VIDE1427056921461185.shtml

http://english.cntv.cn/2015/03/23/VIDE1427056921461185.shtml


What does BOSSA do?

 Assist international education providers in working with 
BOSSA member agents.

 Assist the government with approval procedure licensing 
of agencies, since 2004

 Originally, MOE was only body to grant license 

 Licensing was decentralized from MOE to provincial 
governments: didn’t work

 Now, Beijing Municipal Education Commission tasked 
BOSSA to examine all 100+ applicants 

 Government funded research: agency evaluations, 
consumer surveys, etc.



BOSSA

Beijing Association of Agencies 

COSSA
National Association 

of Agencies

CEAC

Agent Training/ 

Skill Development

International 

Department

Authentication 

Centre

Overseas Study 

Service Senior 

Consultant 

Committee

Ministry of 

Education

Beijing 

Municipal 

Education 

Commission 



Why a license?

Issued by the Ministry of Education &

the Beijing Education Commission 

 Purpose is to be recognized by the 
government as a legally operating 
and credible agency to consumers

 Proof of license to the public 

 Consumer Protection: Gives 
customers the right to pursue legal 
action against a registered agency. 

 Consumers employing services from 
unregistered agents are ineligible 
for legal action BOSSA & COSSA agency members 

showcase plaques in main offices   



Member Agency Relations



Agency Evaluations

2013 BOSSA Evaluations 

(sample) 



CEAC
China Education Agent 

Certificate
launched one year ago

Overseas Study Service 

Senior Consultant Committee
40 certified individuals



International Membership Services 

Launched October 2014

1. Agency matchmaking 

2. Agency relations 

support

3. Co-working space 

4. General support 



BOSSA Agency Roadshows & Events

Malaysia, UK, United States, Ireland, China



Q  & A
Frequently asked questions:

 How can BOSSA as industry association help international education providers work with 

Chinese agents?

 Could you give us examples of how BOSSA helped international universities and agents work 

effectively?

 Which courses are the most popular among Chinese students and their parents these days --

Undergrad? Post grad ELT? Summer courses?

 How will BOSSA help international universities market its products to all agents in China?

 What top three tips would you give a school if they want to start working with Chinese agents?



Get Online!

Top Websites 

 www.chasedream.com

 www.533.com

 www.taisha.org

 www.keywin.org

 www.eduwo.com

 www.zinch.cn

 www.xiaoma.com

 www.sharewithu.com

 www.gter.net

http://www.chasedream.com/
http://www.chasedream.com/
http://www.533.com/
http://www.taisha.org/
http://www.keywin.org/
http://www.eduwo.com/
http://s.bl-1.com/h/jXSyKc3
http://www.xiaoma.com/
http://www.sharewithu.com/
http://www.gter.net/


www.bossa-cossa.org

(English)

www.bossacn,org

(Chinese)

Contact: info@bossacn.org

Thank You for Attending! 

http://www.bossa-cossa.org/
http://www.bossacn,org/

